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Great American Group’s NEW HOME OFFICE 
99 John Street, New York City 





We are pleased to announce that our operations have been transferred from 
the historic site at 1 Liberty Street to our modern, efficiently designed home 
office at 99 John Street. 


Here, in our spacious new home, equipped with the latest facilities, we’re 
geared for action... ready to serve producers and policyholders better than 


ever before. 


NOTE: Our mailing address is now Box 99, Peck Slip Station, New York 38, N. Y. 


Great American 


Insurance Companies 





You can count on 


She Cimdon v3.0. 


Homes and home furnishing values have sky- 
rocketed 100% since 1945. Millions of families 
throughout America, now dangerously under- 
insured, need the guidance of good agents 
backed by a reliable insurance company they 
can count on. May we show you the plan 
Camden agents are effectively using to sell the 
idea of “Insure to Value’. For details and 
sample sales literature mail the coupon today. 


THE CAMDEN 
FIRE INSURANCE ASSOCIATION 
CAMDEN 1, NEW JERSEY 


| am interested in The Camden's new plan to sell 


the idea of “Insure to Value”. Please send me 
details and sample sales literature. 


Name 





Address 








City 





She Can ‘CFL FIRE INSURANCE ASSOCIATION 


CAMDEN 1, NEW JERSEY 


Zone I nn 








Best’s stock 








UNITED STATES 
CASUALTY COMPANY 


aSRPRISRES 


| 


. 
se sTeces 
ISSURAECE STOCES 


puwusSHB TPT wBPwBeoeveroeacueesgetvnaeaanennr ake sean 


c——— 1956 —_ c—— 1967 ——_ 
30 Fire 90 30 Fire 90 
& Cas. Stocks & Cas. Stocks 


January 31... 278.1 348.0 265.4 355.0 
. February 28 ..... 286.3 360.0 265.8 343.5 
Marine March 31 ....... 299.6 385.0 276.9 *44,| 
April 30 ...... . 285.2 384.2 281.7 45.7 
May 31 ......... 268.6 358.9 283.9 47.4 
June 30 266.7 373.0 276.8 47.4 
July 31... 277.7 392.2 270.7 47.9 
Home Office August 31 ; 266.5 377.3 252.6 45.2 
September 30 ... 251.8 360.1 

; October 31 .... 257.2 362.0 
60 John Street New York City November 30... 251.8 358.0 
December 3! .... 252.2 370.6 














The index of 90 stocks is based on Standard & Poor's daily stock price 
indexes of 50 industrial, 20 railroad and 20 public utility stocks combined. 
The 90 stocks and the 30 fire and casualty stocks were at 100 in June, 1944. 

* Standard & Poor’s new index of 500 stocks. Comparable figure for 
February 28, 1957 is 43.3. 








building cost index 


ilela Mee lileMulela-Mele (Tiles 
prefer 


INDIANA LUMBERMENS 


... because solid support from all departments makes 


their selling job easier, more profitable. Indiana 

Lumbermens' prompt and equitable claims service, 

new and improved coverages, planned advertising | 
ae nmeneaousana peeve se 9 
\\, aids—can work for you. 


Avg. July . July 
1939 1957 1939 1957 
Boston 210 691 Minneapolis 202 642 
WRITING New York 219 705 Kansas City 209 607 
Buffalo 205 715 St. Louis 208 660 
\ “FIRE - CASUALTY Baltimore 198 673 Atlanta 186 712 
> \ INLAND MARINE - AUTO Philadelphia 196 667 Dallas 171 597 
Pittsburgh 219 654 New Orleans 194 680 
Write to Home Office Cincinnati 209 655 Denver 195 581 
or avatle Cleveland 206 682 Seattle 196 646 
Chicago 205 624 San Francisco 183 610 
Indianapolis 206 662 Los Angeles 167 626 
Detroit 208 710 —_  — 

a 


INDIANA LUMBERMENS | nts. Mite Anne 
7 


This index (1913 = 100) applies to construction only and does not in 

Se & clude building fixture items such as plumbing, heating, lighting, sprinkler 
MUTUALS 1111t2ance- Lom system, etc. It is based on average costs under normal conditions with no 
allowance for overtime, premiums on materials, or special conditions. It is 
429 NORTH PENNSYLVANIA STREET 


the composite of four types of buildings, frame, brick, concrete and steel 
INDIANAPOLIS, INDIANA and therefore should be used only as a trend as it is not applicable to 


specific buildings. Furnished courtesy of the American Appraisal Company 


a : 2 os oes EXECUTIVE AND GENERAL OFFICES BEST BUILDING, 75 FULTON ST., NEW YORK 38, N.Y. 
Best’s Insurance News Publication Office, Columbia Turnpike, Box 232, Rensselaer, N.Y. Publication Date: 10th of the Month. 
Entered as Second Class Matter at Post Office at Rensselaer, N. Y. Under Act of March 3, 1879. Subscription Rates: $4.00 Per Year in the United States. 




















insurance stocks 
Over-the-counter Market 


Furnished through the courtesy of The First Boston Corporation 


Bid Price 
Fire and Casualty Companies High Low 8/30/57 


Aetna Casualty Company 150 120'/2 
Aetna Insurance Company 56 
Agricultural Insurance Company 26 
American Equitable Assurance Co. : 283/, 
American Home Assurance Co. 30 
American Insurance Company 23'/g 
American Re-insurance Company | 
American Surety Company 

Bankers & Shippers Insurance Co. 

Boston Insurance Company 

Camden Fire Insurance Assoc. 

Continental Casualty Company 

Continental Insurance Company 

Employers Group Associates 

Employers Reinsurance Company 

Federal Insurance Company 

Fidelity & Deposit Co. of Md 

Fidelity Phenix Fire Ins. Co 

Fire Assoc. of Philadelphia 

Firemen's Fund Insurance Co. 

Firemen's Insurance Company 

General Reinsurance Corporation 

Glens Falls Insurance Company 

Globe & Republic Insurance Co 

Great American Insurance Company 

Hanover Fire Insurance Company 

Hartford Fire Insurance Company 

Hartford Steam Boiler Insp. & Ins. 

Home Insurance Company 

Insurance Co. of North America 

Jersey Insurance Co. of N. Y. 

Kansas City Fire & Marine Ins. Co 

Maryland Casualty Company 

Mass. Bonding & Insurance Co. 

Merchants Fire Assurance 

Merchants & Mfrs. Fire Ins. Co 

National Fire Insurance Company 

National Union Fire Insurance Co. 

New Amsterdam Casualty Company 

New Hampshire Fire Insurance Co. 

New York Fire Insurance Company 

Northern Insurance Company 

North River Insurance Company 

Northeastern Insurance Company 

Northwestern National Ins. Co. 

Ohio Casualty Company 

Pacific Ins. Company 

Pacific Indemnity Company 

Peerless Insurance Company 

Phoenix Insurance Company 

Providence Washington Ins. Co. 

Providence Washington Ins. Co., Pfd. 

Reinsurance Corp. of New York 

Republic Insurance Company 

St. Paul Fire & Marine Ins. Co. (old) 

St. Paul Fire & Marine Ins. Co. (new) (f) 

Seaboard Surety Company 

Security Insurance Company 

Springfield Fire & Marine Ins. Co. 

Standard Accident Insurance Co. 

U. S. Fidelity & Guaranty Co. 

U. S. Fire Insurance Company 

Westchester Fire Insurance Co. 

St. Louis Insurance Corp. ‘'B''(d) 


Life Companies 


Aetna Life Insurance Company 


Colonial Life Insurance Company 
Columbian National Life Ins. Co 
Connecticut General Life Ins. Co. 
Continental Assurance Company 


Franklin Life Insurance Co. (old) 
Franklin Life Insurance Co. (new) 
Gulf Life Insurance (e) 

Jefferson Standard Life Ins. Co. (a) 
Kansas City Life Insurance Co. 
Life & Casualty Insurance Co. 

Life Insurance Co. of Virginia 
Lincoln National Life Ins. Co. 


Monumental Life Insurance Co 
National Life & Accident Ins. Co 
Philadelphia Life Ins. Co. (b) 
Travelers Insurance Company 

U. S. Life Insurance Company 
West Coast Life Insurance Co. 


Adiusted for 25% stock dividend 

Adjusted for 2 for | split and 25% stock dividend 
Adjusted for 10% stock dividend 

Adjusted for 3% stock dividend. 

After 50% stock dividend. 
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AUTOMOBILE © © © FIRE & EXTENDED COVERAGE 
HOMEOWNERS © © ALL FORMS CASUALTY 
SURETY & FIDELITY BONDS ° °° — AVIATION 


NATION WIDE CLAIM SERVICE 


ie FIRE AND CASU Y COMPANY 


HOME OFFICE 








Appleton & Cox, Inc. 


111 JOHN STREET ° 


NEW YORK 38, NEW YORK 


Insurance Managers and 


Underwriters since 1872 


FOUNDERS AND MANAGERS 
OF THE 


Washington General 


INSURANCE CORPORATION 


FIRE AND ALLIED LINES 
AUTO PHYSICAL DAMAGE - INLAND 
AND OCEAN MARINE - YACHTS 
AIR CARGO 











GROWTH IS NOT INEVITABLE... 


The seeds men plant often have a way of withering. But given careful 
planting and dedicated cultivation, the results are frequently successful. 


Sixty years ago, the seeds of a great company were planted. And today, 
the evidence of just such careful planting and dedicated cultivation is 
available for all to see in the continuing growth of the Continental Casualty 
Company—such continuing growth, for instance, as the recent formation 
of the Continental-National Group, which is one of the largest insurance 
organizations in the world. 


In this Diamond Jubilee Year, why not investigate for yourself and see 
just how profitable growth with Continental can be. 


CONTINENTAL CASUALTY COMPANY 


CHICAGO 4, ILLINOIS 
A MEMBER OF THE CONTINENTAL-NATIONAL GROUP 


Continental Assurance Company Transportation Insurance Company 
National Fire Insurance Company of Hartford Transcontinental Insurance Company 


Best's Fire and Casualty News 
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Alfred M. Best 
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Make-Up Editor 
Rollin P. Silver 
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Western 
RAYMOND T. SMITH, Vice-President 
FRANK J. MATRE, Sales Mgr 
W. LAWRENCE HOWE, Spec. Rep 
JAMES G. BRECUNIER,. Spec. Rep 
10 So. La Salle St., Chicago 3% 


East Central 
PAYSON H. RYAN, Vice-President 
FELIX T. McCARTHY, Jr., Spec. Rep 
Ingalls Bldg., 6 EF. 4th St., Cincinnati 2 
New England 
WALTER A. SPANGLER, Manager 
BRUCE McFARLANE, Spec. Rep 
13 Stanhope St., Boston 16 


Eastern 
DAVID R. BEASLEY, Spec. Rep 
ROLAND H. BURCHSTEAD, Spec. Rep 
ARTHUR A. EBERLE, Spec. Rep 
EFLLIOT SEWARD, Spec. Rep 
> Fulton St., New York 38, N. ¥ 


Middle Atlantic 


HOWARD J. ADER, Manager 
1208 Nelson St., Richmond 26, Va 


South Central 


GENE HANSELMANN, Manager 
151 Lynda Drive, Chattanooga 5 


Southwestern 
ROBERT S. BEGIEN, Manager 
LAWRENCE V. DAMICO, Spec Rep 
826 Gibralter Life Bldg., Dallas 1 
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1150 Wilshire Blvd., Los Angeles 17 
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75 Fulton St., New York 38, N. Y. 
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FIRE AND CASUALTY EDITION SEPTEMBER, 1957 


EDITORIAL 
The Editors’ Corner 


Semi-Annual Experience 
London Lloyd's 1956 Report 


MANAGEMENT and GENERAL 


Integrity in Advertising 

The Uninsured Motorist 

How Much More Inflation? 
Examinations of Insurance Companies 
Potential Asphyxial Hazards 
Real Estate Leases 

Public Reactions 

The Judge Says 

International Insurance Markets 
Reinsurance 

Back to Fundamentals 


OFFICE METHODS 


Modern Aids to Office Efficiency 
Automation? You've Had It for Years 
Booklets 

Machine Time Utilization 

Electrostatic Reproduction 

Office Equipment Directory 


SALES and EDUCATION 


C.P.C.U. Questions and Answers 
The Three-Legged Stool 

Who's to Blame? 

Quality Business 

Aircraft Insurance 


Quiz of the Month 


MISCELLANEOUS 


Best's Stock Index 
Building Cost Index 
Insurance Stocks 
Company Developments 
Conventions Ahead 
New Publications 
Behind the Losses 
Monthly Fire Losses 
Motor Vehicle Deaths 
Accidental Deaths 
Rate Changes 

Home Office and Field Appointments 
Association Notes 
Obituaries 

Reports on Companies 
New Directors 





company 


COLORADO 
IDAHO 
KANSAS 


MAINE 


MARYLAND 
MASSACHUSETTS 
MICHIGAN 
MISSOURI 


MONTANA 


NEVADA 


NORTH CAROLINA 


NORTH DAKOTA 


OHIO 


PENNSYLVANIA 


RHODE ISLAND 


SOUTH CAROLINA 
TENNESSEE 

TEXAS 

UTAN 

VERMONT 
VIRGINIA 


8 


developments 


Admitted 
neat 


Examined 


Admitted 


Admitted 


Eramined 
Admitted 
Aamitted 
re silent 


Licensed 


Admitted 


Admitted 


Admitted 


Examined 


Admitted 


Examined 
Admitted 
Simin 
Admitted 
Licensed 

Admitted 


Admitted 
Admitted 
Admitted 


Admitted 


Admitted 
ty Company 


WISCONSIN 


Mid-Ur | 


WYOMING Admitted 
Baloise Fire Insurance Company, Ltd. 
Central Plains Insurance Company, Inc. 
Fidelity and Guaranty Insurance Underwriters, In 


Miami 
Hutchinson, 
Baltimore, Md 


CANADA Withdrew 
Br tist R 6§ | eS 


& Curopean ir r e © 


mpany, Ltd 


any of New Jersey 


Citizens Insurance C 


ALBERTA _ 


Stanstead & Sherbr 


Admitted 
rance Company 
NOVA SCOTIA Withdrew 
Phenix Fire Insurar 


y 


ONTARIO 


Licensed 


Londor Ti } Jiang Genera! Insuran 


QUEBEC 
Ar an Mar j 
World Fire and Marine Insurance C 


LU 


Withdrew 


rar 


econventions ahead 


SEPTEMBER 


National Association of Insurance Commissioners, Zone 4, 
Sheraton Hotel, Chicago. 


OCTOBER 


American Institute for Property & Liability Underwriters, 
Inc., annual meeting and seminar, Waldorf-Astoria, New 


York City. 


Mountain States Ass'n of Mutual Insurance Agents, annual, 
Albany Hotel, Denver. 


Nevada Ass'n of Insurance Agents, annual, Sahara Hotel, 
Las Vegas. 


National Ass'n of Casualty & Surety Executives, annual, 
Greenbrier Hotel, White Sulphur Springs, West Va. 


Insurance Accountants Ass'n of San Francisco, annual, St. 
Francis Hotel, San Francisco. 


National Ass'n of Mutual Insurance Agents, annual, Sherman 


Hotel, Chicago. 


Rhode Island Ass'n of Insurance Agents, annual, Sheraton- 
Biltmore Hotel, Providence. 


Arizona Ass'n of Insurance Agents, annual, Westward Ho 
Hotel, Phoenix. 


Inter-Regional Insurance Conference, annual, Plaza Hotel, 
New York City. 


International Ass'n of A & H Underwriters, fall meeting, 
Park Sheraton Hotel, New York City. 

National Ass'n of Mutual 
Jung Hotel, New Orleans. 


California Ass'n of Insurance Agents, annual, Hotel del 
Coronando, San Diego. 


Insurance Companies, annual, 


Conference of Mutual Casualty Companies, Jung Hotel, 
New Orleans. 


Massachusetts Ass'n of Insurance Agents, annual, Sheraton 
Plaza Hotel, Boston. 


Wisconsin Ass'n of 


Insurance Agents, Schroeder 
Milwaukee. 


Hotel, 
Illinois Ass'n of Insurance Agents, annual, Pere Marquette 
Hotel, Peoria. 


Missouri Ass'n of Insurance Agents, annual, President Hotel, 
Kansas City, Mo. 


Ohio Ass'n of Insurance Agents, annual, Commodore Perry 
Hotel, Toledo. 


Connecticut Ass'n of Insurance Agents, annual, Statler Hotel, 
Hartford. 


Best’s Fire and Casualty News 
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fective SALES PROMOTION 


Few, if any, insurance companies can match the vari- 


ety and effectiveness of The American’s coordinated 
sales promotion plans and advertising material. 
Every sales aid is designed to (1) help aggressive 
Producers seek and sell potential customers and hold 
business presently on their books and (2) persuade 
prospects to place all of their insurance with one 
Agent or Broker. 





eee The resistance to the Federal 
Trade Commission’s cease and de- 
sist orders to a number of accident 
and health insurers has mainly been 
Aside 
from this phase of the controversy, 
the the re- 
quirements for honest advertising 
in this field is a healthy thing. Ulti- 
mately it will generate greater public 
Adver- 
tising possessed by these companies. 


on the score of jurisdiction. 


greater awareness of 


confidence in the /ntegrity in 
See page 16. 


eee The uninsured motorist or 
family protection endorsement and 
the automobile death and_ specific 
disability benefit program are sug- 
gested in the article on page 18 as a 
better means than compulsory in- 
surance to combat the problem of 
The Uninsured Motorist. Contend- 
ing that compulsory is against the 
public interest and, further, encour- 
ages fraud and cheating, our author 
urges a plan based on the above 
mentioned coverages plus extensive 
education, stricter laws and more in- 
tensive regulation. 


eee Before predicting How Much 
More Inflation we are likely to ex- 
perience in the future, our author, 
the assistant professor of economics 
at Ohio State, describes and analyzes 
what inflation is, what causes it, and 
the country’s most recent experi 
ences with it. Then, with this back- 
ground, he forwards some possible 
suggestions for stabilizing prices, or 
at least keeping the ups and downs 
from being too drastic. His conclu- 
sion that we will continue to have 
“creeping” inflation is based on the 
factors of increasing government 
rapid population growth 
plus reduction of working force, too 


service, 
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rapidly increasing wages and lack of 


adequate resources. See page 20 


eee Every industrial and commer 
cial plant faces Potential Asphyxial 
Hazards which add greatly to their 
risk factor. But if they are informed 


of some of the measures for preven 


tion and treatment of such cases, fre 
quency and severity can be reduced 
enormously. As explained on page 
69, all potentially 
terials, 


hazardous ma 
and equipment 
should be carefully analyzed and any 
dangers listed. A_ helpful guide 
points out the five main categories of 


| yractices 


the more common types of perils, 
their various divergencies and what 
can be done in the way of prevention 


Fire 
observed 


eee This Prevention 
Week is October 6-12 
Since 1922, the whole week contain- 
ing October 9 (the anniversary of 
the Great Chicago Fire) has been 
set aside for bringing before the pub- 
lic the much needed lesson of fire 
protection. In recognition of this, 
our front cover is a replica of the 
National Board of Fire 
writers’ Fire Prevention 
poster. Our regular 


Losses,” page 72 


year, 


Under 

Week 
“Behind the 
is devoted to fire 
hazards and includes a reproduction 
of the poster of the National Fire 
Protection Association 


eee Three serious, specific insut 
ance problems which either arise 
from Real 
Estate Leases are discussed on page 


or can be remedied in 
77. The hold harmless clause, fire 
legal liability, and improvements and 
betterments come in for considera 
tion. Solutions to each of the prob 
lems, keeping in mind the position 
of both tenant and landlord, are ad- 
vanced. 


eee What delin 
quency? Who's To Blame for that 
group of men who are consistent in 


causes salesmen 


their lack of volume, poor customer 
relations and uninspired sales effort 

One salesmanager feels that the fault 
lies with those managers who do not 
properly orientate pe ‘tential sales 
men with all aspects of the job, and 
that the error is then compounded by 
lack of knowledge or insight of the 
under 


on the 


Increased effort 
part of the supervisor to 
guide the agent’s work habits and to 


men them 


observe him in action might help 


curb the problem. See page 86 


S 


eee The problem of saving is re 
ceiving a great amount of attention 
. Larger 
than-normal amounts of money are 


from the average man today 


passing through his hands and he is 
keenly aware of the necessity of re 
taining some of it for his and his fam- 
ily’s future. Yet there are 
ingly 


a contfus- 
large number of investment 
methods and, being an average man, 
he is not an investment expert. The 
proponents of 
whether 


stock 


Investment, 
through individual — pur- 
chases or mutual funds, are clearly 
presenting the advantages of their 
The 


insurance agent is the only one who 


method of saving to this man. 
can adequately present the unique 
advantages of an insurance program 
and if he does this honestly, intelli 
gently and fearlessly, he will have 
done a Quality Business he can be 
proud of. See page 89. 


eee ( Jur 


author on page 95 de 
plores the laxity of insurance ad- 
adverse 
Public Reactions to the industry that 


justers to counteract the 


have been fostered by plaintiff attor- 
neys and their associations. He con 
tends that 
public 


within 


nee cle d is 
better 
insurance 


what is more 
publicity 


business 


education, 
the and 
further studies on rates to compen 
jury awards. 


sate for the excessive 


eee Practically 
has an airport or landing facilities 
where private planes are available 
for air enthusiasts while more and 


every community 


more businesses are turning to air 
craft as a fast, convenient means of 
transportation. This opens up a 
large market for hull insurance, air- 
craft or airport liability, employer's 
liability, and other related lines of 
Aircraft Insurance. See 102 


page 





PRODUCERS who look ahead can plan ahead with 


The Fund Insurance Companies where continuous growth 


and service meet their needs... now and in the future. 


AUTOMOBILE 

OCEAN MARINE 

INLAND MARINE 
CASUALTY 

BURGLARY 
FIDELITY 

SURETY 


ACCIDENT 


SICKNESS 








FIREMAN’S FUND INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
NATIONAL SURETY CORPORATION 





SEMI-ANNUAL EXPERIENCE 


stock companies 


REPRESENTATIVE GROUP of 128 stock fire and casu- 
alty companies, writing more than half of the 


business underwritten in the stock company field, re- 
ported an increase of nearly 7 in net premium volume 
but a continuing deterioration in underwriting results 
in the first half of this year. 
sidered the first half of 
1957 eclipsed it. 


Most underwriters con 
1956 bad but the first half of 
The ratio of losses (including loss ad 
justment expenses) incurred to premiums earned con 
tinued its upward climb, rising nearly four points to 
66.0%, and expenses incurred to premiums earned 
increased fractionally to 36.6% pushing the combined 
loss and expense ratio up a full four points to 102.6% 
as against 100.1% for these same companies for the 
vear 1956 and 98.06% for the first half of 1956. 


Not Since 1932 


The industry has experienced nothing comparable 
since the depression year 1932 when the combined 
loss and expense ratio reached 104.9%, a record for 
that period. In 1932 both premium volume and policy 
holders’ surplus (the latter on ‘‘Convention” values ) 
were in the neighborhood of a billion and a quarter dol- 
lars, while both volume and policyholders’ surplus in 
the stock company field today approach eight billion 
dollars 

The the first six 
months of 1957 was nearly 60% of earned premiums for 
the group as a whole and in general the companies writ- 
ing predominately 


statutory underwriting loss for 


well as 
those writing a spread of casualty business unless the 
casualty volume included a large amount of automobile 
liability business, one of the hardest hit classes. Most of 
the generally orthodox multiple line carriers, which 
write a large volume of fire and automobile lines, show 
a more serious loss than is indicated by the industry 


fire lines did not fare as 


averages. 

By its very nature the fire and casualty business is one 
of cyclical movement in which a profitable period for any 
class of business becomes the base for a reduction in 
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rates while an unprofitable period brings about higher 

rates. The current period is unique in that rising loss 

cycles in virtually all lines have nearly coincided 

stantial automobile rate increases which have already 
] 


Sub 
been secured in a majority of states and the reductions 
in term discounts being rapidly approved on fire and 
inland marine lines will provide a large measure of re 
lief in due course. While some of these rate 


increases 
will be reflected in experience late this year they will 
not be fully reflected even next year. However, under- 
writers are hoping that they have experienced their 
worst quarter and that the upward spiral of losses will 
soon turn downward. 

but 
ave been 
in recent years. Unearned premiums were up about 6% 


Net investment income showed a gain of 414% 
other investment gains were smaller than they | 


on the increased volume of business and assets rose 
moderately. Federal taxes incurred dropped sharply 
because of the poor operating results and surplus was 
off fractionally, the first time in many years that surplus 


failed to rise. 


128 STOCK FIRE AND CASUALTY COMPANIES 
(Totals in thousands) 


6/30/56 


$9,527,279 
4,244,399 
77,181 
1,881,873 
3,000,073 
2,196,421 
2,032,065 
62.2 
36.4 
98.6 
-32,631 
117,173 
176,155 


12/31/56 


$9,730,147 
4,294,841 
66,184 
2,027,483 
2,981,249 
4,314,079 
4,168,394 
63.2 
36.9 
100.1 
-56,050 
240,308 
138,526 


6/30/57 


$9,908,332 
4,232,487 
68,036 
2,120,882 
3,177,342 
2,347,401 
2,151,768 
66.0 
36.6 
102.6 
—127,218 
122,468 
37.063 


Total Admitted Assets 

Policyholders' Surplus 

Conditional Surplus Funds 

Case Loss Reserves 

Unearned Premiums 

Net Premiums Written 

Net Premiums Earned 

Loss Ratio* 

Expense Ratio** 

Combined Loss & Expense Ratio 

Underwriting P. or L. 

Net Investment Income 

Other Investment Gains 

Federal Taxes Incurred 34,134 36,588 3,899 

Dividends Declared t 70,566 154,172 75,801 
* Losses and loss adjustment expenses incurred to premiums earned. 
** Expenses incurred to premiums written. 


t Stockholder and policyholder dividends and remittances to home 
office. 


13 





ondon Lloyd's 1956 Report 


ILE GLOBA 
Lloyd's, 


Committee of 


Es of underwriting members of 
ire depicted by figures filed by the 
with the British Board of Trade 
covering transactions by 


underwriters during the year 
1956 


In making an accounting of operations, the Com 

of Llovd’s ex] that (1) 
written in each vear is the subject of a separate account 
until the end of the third 
1956 include 


transacted during years 1, 


ined 


business under 


closed 


which is not year ; 
gures tor the year ended results 
business 


2 and 3 
account, vears 1 and 2 of the 1955 account 
the under- 
and 1956 will 
of 1957 and 1958 respec- 


the 1956 account 


writing accounts the years 1955 


remain open until the close 


tively; (3) a considerable volume of premiums will be 
received in the second and third the 1956 


years of 


account and further premiums will also be received in 
the third year of the 1955 account—balances carried 
forward at the 1956 year end on the 1955 and 1956 
accounts will largely be disbursed in the settlement of 
claims in the years during which these accounts remain 
open ; (4) will not be 
possible to ascertain the final results of the 1955 and 


under these circumstances, it 


1956 accounts until these accounts are closed at the 
end of the third year. The premiums reported are less 
brokerage, discount, commission, returns and reinsur- 
ance. Claims, less reinsurance recoveries, include all 
expenses directly incurred in settling losses and at the 
close of the third year include reinsurance premiums 
paid or amount placed to reserve in respect of estimated 
outstanding liabilities. 


(In pounds sterling —£ | = $2.80) 


Premiums Claims 


Under 


expenses Balance Syndicates writers 


LIFE ASSURANCE 


24,450 
$5 936 
10 003 


1,596 
1 949 
2,108 


14,131 
32,419 
23.496 


* MOTOR VEHICLE 


7 409 698 


§ x y 570 


6,417,208 
5,340,998 


7 930,565 1,629,551 


695,777 
739,748 
806,113 


220,361 
2,064,993 
5,471,971 


MARINE AVIATION AND TRANSIT 


101,662,421 
104,920,901 
70,281,280 


87,385,794 
48 484.786 
24,522,342 


Z5Z0.1/9 
2,294,095 
2,193,643 


11,434,093 
54,180,967 
43,418,378 


OTHER BUSINESS EXCEPT LONG TERM 


122,481,740 115,539,956 
120,228,719 59,613,933 


77 052,876 23,990,625 


+,208,832 3,484 
58,323,577 3,741 


50,687 302 4.030 


COMPOSITE OF ABOVE FIGURES 


1954 231,578,309 
1955 233,402,126 
1956 155,304,724 


209,351,766 
113,451,789 
50,157,030 


5,577,566 
35,081 339 
4,945,469 


15,877,417 
114,601,956 
99,601,147 


* Within Great Britain and Northern Ireland, other than reinsurance. 
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—two good insurance 
words that mean even 
more when combined! 


Whenever an insurance policy is sold or bought, there is always an association— 
mental, verbal or contractual—with SECURITY. 


And wherever an insurance policy is sold or bought, no community stands higher 
for the quality and supervision of its insurance product than does the big little state 
of CONNECTICUT. 


So all three member-companies of the SECURITY-CONNECTICUT GROUP are 
proud of their Connecticut “family history” dating back to 1841. 


With its two senior members serving all lines except Life in 47 states, and with 
its Life youngster already licensed in 26 states after only 18 months of operation, 
the Security-Connecticut Insurance Group makes an actuality out of the modern 
agency concept: complete multiple-line service including Life. 


We are glad to be in the forefront of insurors offering “under one roof” convenience 
and economy to our representatives and their clients—and for both, the pledge 
implicit in the words of our name: SECURITY, CONNECTICUT! 





THE SECURITY-CONNECTICUT INSURANCE GROUP 


SECURITY INSURANCE COMPANY of NEW HAVEN 
oe THE CONNECTICUT INDEMNITY COMPANY 
4, our propuct 6 SECURITY CONNECTICUT LIFE INSURANCE COMPANY 
“Rance * 
Home Offices: NEW HAVEN 5, CONN. 
Pacific Divisions: 248 Battery St., SAN FRANCISCO and 548 So. Spring St, LOS ANGELES, CALIF. 
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integrity 


im advertising 


HONORABLE EDWARD T. TAIT 
Federal Trade Commissioner 
that the actions of 
Commission have alerted the 
the 

hat health and accident insur- 
htully 

o the advertising of half truths 
islead. And, regardless of where 


DOUBT 


he state authorities, and 


This state of alert ap- 


the policing of insurance adver- 
ireness of the requirements for 
is field is a healthy thing. Ulti- 
te greater public confidence in the 
| in the integrity of the insurer. 
urn far more to the insurance 
lous profits gained from too much 


tain benetits 


Police Duty 


ears ago, Congress created the 


and 


ssion gave it a number of 
vas the duty to police the advertis- 
ls of products and services sold in com 
\s cases were brought and 
s, the courts judicially hammered 

ommission’s powers and limitations. 
Circuit Court of Appeals dis- 
of the public understanding of an 

words: 


dual 


minute calculations to determine 


does not make, and often 1s 


purchased on the deferred 


pay 
ation, industrialization, and ur 
nstormed the structure of our society 
oportions of a major social problem, 
e installment purchaser against his 
the pressure of his need. 
rtisement must be considered from 
spective purchasers of petitioner’s 
ning its capacity or tendency to 


d from its general fabric, not 


(ur economic life has 
‘ast, become less complicated. 


ars ago 


not, to say 


Ford Motor Co T.C., 120 F. 2d 175; cert. denied, 314 U.S. 668. 
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Four years ago, the Commission undertook to make 
a thorough study of advertising used in promoting 
health and accident insurance. It was a study that re- 
vealed the “general fabric’’ as well as the “individual 
threads” of this advertising. The fabric was distinctive 
due to the unique and vital role which insurance plays 
in our economy. 

Che fabric revealed the degree of faith we Americans 
place in our insurance. We see in it the personal se- 
curity it offers the individual. It is an index of economic 
well-being, a cementer of family and community security. 
Insurance is no fad of the hour, no shiny appliance to 
excite a neighbor’s envy, no possession to exhibit suc- 
cess; insurance is, instead, protection against 


s< 


those 
personal storms which threaten our future. 

The Commission’s study revealed a distinctive char- 
acteristic of The 


such as 


insurance buying. usual family 
contains “must” food, rent, 
mortgage payments, clothing, medical and dental ex- 


education, furniture, 


budget items, 
utilities. 
The circumstances 
items reveal that is 
unique. \Vith one exception, the purchaser either sees, 


insurance and 
But consider this significant fact. 


surrounding these 


penses, 


“must” one 
feels, hears, touches, tastes, or smells the product be- 
fore he buys it. Not so with insurance. In each instance 
following the purchase, the consumer soon knows, by 
using it, whether the product has the quality or is ca 
pable of the performance he had been led to expect. Not 
so with insurance. This vital protection is the one 
item in the family budget that is purchased and _ re- 
newed solely on faith—faith in the institution of in- 
surance and faith in the integrity of the insurer. 


Misunderstandings 


Health and accident insurance has another essential 
Its limitations are not fully understood. The 
idea of securing protection against loss resulting from 


aspect. 
accident or sickness is relatively new. Some twenty 
vears ago, the public spent less than $150 million for 
this type of protection. This year, it will spend more 
than $4 billion. Prior to the introduction of this type 
of coverage, the normal family bought only life insur- 
ance, fire insurance, and various types of automobile 
liability coverage. The singleness of the risk, death 
or fire, coupled with a fixed benefit, does not offer as 
broad an advertising target as the accident and sick- 
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However, when American families added 
this new kind of insurance—medical, surgical, hospital- 
ization, and loss of income protection—to their budget, 
they derived the same comfort, the same specific con- 
fidence they 


ness contract. 


had found in their other policies. To 
receive so much when death or fire occurred meant also 
to receive so much when sickness or accident 
It was just that simple to them. 

But there are various underwriting problems 1n- 
volved in a contract reaching a variety of sickness or 
accident 


struck. 


risks; the contract must be more complex. 
The public is not fully educated concerning the con- 
tractual differences between health and accident coverage 
and other 
must not 


insurance. 
misinform the 
of this protection. 


forms of Certainly advertising 
reader as to the true nature 
It must not exaggerate the scope 
of coverage nor hide limitations of the policies. 

The final answer to the question of where jurisdic 
tional lines should be drawn probably will be resolved 
by the Supreme Court. Two recent decisions by cir 
cuit courts of appeals held generally that regulation 
of the companies involved lies with the states, 

But I think a practical result already has been 
achieved. 
regulatory bodies have been alerted to the basic prob- 
lem, the need for fair disclosure. This cannot help but 


have a salutary effect, not only in the protection of the 


public, but in building public confidence in the integrity 
of insurance advertising. 





Both the insurance companies and the state 


The accident and sickness insurance policy has in 
twenty years grown from an academic experiment to a 
real need. When you compare the contract of 
1937 with the contract of 1957, you can applaud the 
constructive efforts made by 


social 


the industry in extending 
the protective reach of this form of disability coverage 
Recently, the insurer of my Bar sTOUp 
sent us a twelve year summary of the increased benefits 


Association ( 


which have been extended under that policy. No ad 
ditional premium was charged. The advance in this 
protection is reflected by the more than $3 billion paid 
last year to policyholders for losses from accidental 
injury and sickness. The total national loss from such 
causes last year was $12 billion, indicating that a vast 
area of risk remains to be explored by the underwriter 
l‘urthermore, the enthusiastic acceptance by the public 
of this type of coverage pr ymises a willingness to travel 


this area. 


Sales of health and accident insurance are 
threshold of an unparalleled increase. 
that such insurance is genuinely needed for the pro 
tection of the individual and the To this need 
can be added the intangible benefit of increased public 


confidence in the honesty of insurance advertising 


+ 


[ am con 


family. 


The storm over insurance in the past months has 
soth 
those who advertise insurance and the public who needs 
it can welcome this cleaner atmosphere for doing busi- 


done much to clear away the fog of suspicion. 


ness. Both will profit from the experience 





A “POLICY” 


That Never Changes! 


changes. 





WESTERN INSURANCE POLICIES are subject to constant 
change, meeting the condition of the times and providing 
better protection, always at the best possible rate. 


But there is a Western policy, just as important, that never 
For fory-five years we have made one of our 
primary policies that of friendly helpfulness to our agents... 
and service second to none. 


This is our unchanging “Policy” for agents! 


Operating In 37 States With Nation-Wide Claim Service 


THE WESTERN companies 


THE WESTERN CASUALTY AND SURETY COMPANY 
THE WESTERN FIRE INSURANCE COMPANY 
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the uninsured motorist 


DUDLEY F. GIBERSON 


Alton, Illinois 


VEN with 
ininsured 
compulsory 
this has 
pposition by 
ho pre 
know 
juestions 


li as to 


I] capable 
publi ational 
talent 

panies and 

fallen 


short 


discel s€ 


the story clear] 
the fallacies and ngerous 


comings of arguments advanced bv 
t legislation 
that compulsory 


ted. would be 


best interests of the pub 


utomobile 


owners in uy lability 


insurance tremendous 


political pressure. Then, after such 


legislation is enacted, the subject 
will inent in all 
political mpaigns. In all 


probability, 11 


continue t 
future 
companies, 
bureaus and state insurance depart 
ments will be depri | the op 
portunity o action in 
automobile Rather, 
the setting « insurance 
rates will be political 


issue without ictuarial 


data 
? Th 


a nis action woutk 


threat to 
free enterprise It tifle com 
petition, and foster a trend toward 


state funds. which would be further 
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ing socialism in the insurance busi- 
ness 

‘ 

3. The enforcement of such an act 


would drastically increase admin 
istrative costs to the public 

+, Although many people think of 
compulsory automobile legislation 
measure, its actual re 


are quite the 


safety 
opposite. Kon 
example, the state of Massachusetts, 
which has had compulsory insurance 


for thirty years, has one of the most 


unfavorable claim records of any 


state in the Union. Apparently, the 
le 


knowledge that evervone 1s obligated 
to have insurance induces careless 
ness 

5. The existence of compulsory in 
surance in a state seems to encourage 
heating and fraud, as evidenced by 
the experience in New York 


( 


6. Even though the proponents may 
a selfish one, 
that com- 
pulsory automobile insurance would 


claim this point to be 


it is a matter of record 


drastically reduce income to pro- 


ducers, and simultaneously it would 
increase clerical and sales expense 
for agents and companies alike, be 
cause of the common anniversary 
date tie-in. with state 
license applications 


automobile 


7. Finally, my strongest argument 
igainst compulsory insurance is the 
fact that it will 
rates to increase 

But 


cause automobile 


if compulsory insurance is 
not the answer, then what should be 
done regarding the social and eco- 
nomic problems caused by the unin- 
SUTEC 
My 
1. The extensive promotion and sale 
of the motorist or 
family protection endorsement. 
2. Enthusiastic support of the auto- 
mobile death and specific disability 
henefit 
3;. The better and 
tougher safety laws plus drastically 


motorists ? 
suggestions are as follows: 
new uninsured 


program. 
enactment of 


improved enforcement of these laws 

on a state, county and local level. 
+. The passing of 
and 
regulation, and frequent testing and 
currently 


stricter driver 


licensing laws more intense 


re-examination of au- 
thorized drivers. 

5. Extension of high school driver 
training for beginning drivers. 

6. Activation of a more widespread 
adult driver training program. 

7. Broader use of the assignment 
risk plan for marginal automobile 
insurance risks who might otherwise 
remain uninsured. 

&. Encouragement of company exec 
utives to maintain an open mind as 
to improving the family protection 
or uninsured motorist endorsement 
if modifications prove advisable. 

9. And finally, cultivation and ac 
ceptance of opportunities to present 
the course of positive action as out- 
lined above, both as individuals and 
collectively through action of state 
and local insurance associations 


Answer The Need 


It is well known that irresponsible 
people are driving cars without in- 
surance and that there is a definite 
need for bodily injury liability cover- 
age to protect victims of such drivers. 
unin- 
seems 


The family protection or 
sured motorist endorsement 
to be one of the best answers yet 
devised. It safeguards members of 
the insured’s family whether riding 
or walking, even if the accident is 
caused by an unidentified hit-and- 
run driver. The protection also ap- 
plies to passengers in the car and 
insured pedestrians. This endorse 
ment provides for payments of sums 
which the insured would be legally 
entitled to collect from the owner or 
operator of the uninsured car for 


(Continued on page 104) 
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REINSURANCE EXCLUSIVELY 


Casually ° Gihs lity 
Surely « Dian 
Marine» Mlied Lines 


COMPLETE AMERICAN PROTECTION 


qc AMIERICAN 


“We RE-INSURANCE COMPANY 


99 JOHN STREET, NEW YORK 38, N.Y. 
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HOW MUCH MORE 


JAMES L. ATHEARN 
Assistant Professor of Economics 
Ohio State University 


NOT we will 

inflation next year 
doctor 

iother child next 

“That all de- 

f predicting 

not we will have further 


asking the 


tion involves predicting whether 
r not we will pursue a course of be- 
This 


a discussion of 


havior that results in inflation. 


necessarily involves 


] 


at inflation is and what causes it. 


What Is Inflation? 


economy where 
medium of ex- 
ught and sold at 
than being ex- 
her directly as 
f a barter system 
linary condi- 


tions, prices of g re undergoing 


continuously, 


] 


some goods being more 


changes 
, 
the price ot 


or less constant To! 


example, a 
package of chewing 


| Lg ing gum) while the 
price of other goods may change 


20 


from day to day (for example, 
wheat ). However, the price changes 
referred to the result of 
changes in supply and demand con- 
ditions for individual goods rather 
than changes in the total money de- 
mand for all goods. 

Occasionally the economy goes 
through a period of adjustment dur- 
ing which prices in general move in 
the same direction. If the trend is 
downward, we refer to it as “defla- 
tion” while if it is upward we call 
it “inflation.” A “general rise” in 
prices does not necessarily mean that 
all prices are rising but it does mean 
that most prices are rising. 


here are 


Some 
prices may actually decline during 
an inflationary period in response to 
specific supply and demand condi- 
tions. For example, look what has 
happened to the price of ball point 
pens in the past ten years—the first 
Reynolds pen sold for $12.50. Such 
deviations are not controlling, how- 
ever, and if most other prices are 
rising we 
period. 


are in an inflationary 


There are several different types of 
inflation. In some cases, the general 
rise in prices may be very gradual 
and continue over a long period of 


time without causing a general loss 
in confidence in the currency. This 
is called ‘‘creeping” inflation and has 
been the situation in the United 
States, where the price level has 
been rising for twenty years but the 
cost of living has merely doubled in 
that period of time and there is still 
tremendous confidence in the value 
of the dollar. Evidence of this con- 
fidence in the dollar is found in the 
growth of our investment in life in- 
surance and other similar assets 
which have a fixed-dollar return. 
On the other hand, in some cases 
there is what is known as “gallop- 
ing” inflation. When this occurs, 
prices are rising so rapidly that no 
one is willing to hold money for any 
appreciable length of time for fear 
that it will lose too much of its value. 
This confidence feeds the 
fires of inflation as the mad scramble 
to get rid of money and turn it into 
(any kind) prices 
higher and higher, thereby justify- 
ing the fears of those who were so 
anxious to spend the money. This 
is the type of inflation that afflicted 
Germany after World War I and 
has occurred in other parts of the 
world in more recent times. The 


loss of 


FOC rds forces 
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INFLATION? 


final result is a complete loss of con- 
fidence in the currency, a refusal to 
accept it, and a resort to barter. 
Under such circumstances, cigarettes 
may well perform the functions of 
money. 


Open vs Suppressed 


A third way of classifying inflation 
is “open” versus “suppressed.” 
“Open” inflation is what we have 
been discussing; in other words, 
where prices rise in response to in- 
creasing monetary demand for goods 
and services. Less apparent but ul- 
timately just as devastating is the 
situation that exists when there is 
“suppressed” inflation. This is the 
case when money demand for goods 
exceeds the supply of goods at cur- 
rent prices but prices are prevented 
from rising and goods are rationed. 
Price controls may be placed in 
effect either by the government or 
by industry itself. 

An example of the latter is the 
self-restraint exercised by automo- 
bile manufacturers during the period 
immediately following the abandon- 
ment of OPA after World War IT. 
In any event, when prices are not 
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permitted to rise in response to bid- 
ding for goods by prospective pur- 
chasers, some kind of rationing, 
either formal or informal, must be 
put into operation. This results in 
such things as long lists of pur- 
chasers waiting for the delivery of 
an automobile. To some extent, 
“suppressed” inflation merely post- 
pones price rises because it stores 
up purchasing power until price con- 
trols and rationing are abandoned. 


Then the rush to satisfy previously 


unsatisfied demand pushes prices up 
very rapidly. 

Inflation, which is a general rise 
in prices, is caused by “too much 
money chasing too few goods.”” An 
excellent illustration of this is pro- 
vided by an incident that occurred 
in a small western town several years 
ago. Local merchants had organized 
a program that involved the issuance 
of bogus money to those making 
purchases. For dollar’s pur- 
the customer received one 
bogus dollar. When the promotion 
was over, a huge sale was held at 
which time the items available were 
sold for bogus money on an auction 
basis. This was the only use for 
the bogus money and any that was 


each 
chase, 


left over after the auction sale be- 
came worthless. When the bidding 
started, prospective purchasers were 
as careful in their bids as they would 
have been if they were using real 
money. The result was that the 
few items were sold for what 


first 
was 
later regarded as ridiculously low 
prices, 

As the sale went on, however, and 
the pile of goods available began to 
dwindle, people who had their pock- 
ets stuffed with bogus money started 
making more generous bids. 
inflation promptly 


Hyper 
swept through 
the market-place and some fantastic 
prices resulted. It is quite possible 
that $100,000 worth of bogus money 
was available to purchase something 
like one hundred pieces of merchan- 
dise, which would result in an aver- 
age price of $1,000 if all the money 
spent. When the bidders re- 
alized that, at what they usually re- 
garded as fair prices, there was “‘too 
much money chasing too few goods” 
there was a 


Was 


tremendous rush to 
spend and former concepts of value 
were abandoned in favor of a more 
realistic view of the existing situa- 
tion. What may well be the most 


(Continued on the next pace) 





All Insurance Companies are the same 
But P.N. is different 
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S RE OT 
All Insurance Companies are the same 
But P.N. is progressive 


All Insurance Companies are the same 
} But P.N. is profitable for 
ie producers 








And another agent has been won 
over by the aggressive leadership 
of the Pacific National Group 


PACIFIC NATIONAL 
INSURANCE GROUP 


PACIFIC NATIONAL FIRE INSURANCE 

MANUFACTURERS CASUALTY If RANCE 
San Frar 

Philadelphia, Penn. « S} € ° At 


COMPANY 


COMPANY 


anta, Ga. 
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Inflation—Continued 


rapid inflation on record promptly 
occurred, 

In the economy as a whole, there 
is available at any one time only so 
much in the way of resources to be 
allocated by the market mechanism 
for the satisfaction of our wants and 
needs. When of these re- 
sources are not currently being used, 
as was the case in the thirties, an in- 
crease in demand will not neces- 
isarily result in rising prices but 

rather will cause idle resources to be 

| placed in use. On the other hand, if 
all of our resources are currently 
being used, an increase in demand 
will either result in rising prices 
| (“‘open” inflation) or some kind of 
rationing (‘‘suppressed”’ inflation). 
|In such cases, the amount by which 
planned expenditures exceed the 
| value of goods and services available 
lat current prices is called the “in- 
flationary gap.” 


some 





When It Happens 


When the government desires to 
expand its expenditures during a 
period when all resources are fully 
| employed, no “inflationary gap” will 
be created if there is an equivalent 
| decrease in expenditures by other 
|sectors of the economy. 


| The same 
thing is true with regard to private 
|capital expenditures. If, however, 
the government spends more than it 
collects in taxes, or if private capital 
expenditures exceed the amounts of 
money normally saved, an “‘infla- 
tionary gap” will result. Unless pur- 
chasing power which was otherwise 
going to be utilized by some other 
sector of the economy is transferred 
to the government when its ex- 
penditures are increased or to private 
investors when capital investment 
is expanded, an “inflationary gap” 
|will result. In other words, 
much money will be chasing too few 
goods and this will ultimately lead 
to a general rise in prices. This 
eliminates the “inflationary gap’’ by 
having inflation. 

If it is “too much money chasing 
too few goods” that causes the “‘in- 
flationary gap” which in turn leads 
to inflation, then presumably the 
gap may be reduced or eliminated by 
exercising some influence over the 
amount of money chasing the goods 


too 





or the amount of goods available. 


A very popular suggestion during 
the past ten years has been that we 
should solve the problem of inflation 
by increasing the amount of goods 
available. The difficulty encountered 
in putting this into effect is that in- 
creasing the output of goods involves 
using more resources ( which, by our 
definition of full employment above. 
are not available) or using them 
more intensively (i.e., overtime). 

Which ever course is pursued, in- 
creasing the amount of goods in- 
creases incomes to owners of the 
factors of production at the same 
time. If these income recipients re- 
frain from spending such additions 
to their incomes, the “inflationary 
gap” will be reduced by the increase 
in the amount of goods. Unfortu- 
nately, however, what seems to hap- 
pen is that those whose incomes rise 
production is expanded, join 
forces with the rest of us and we 
then find “more money chasing more 
goods.” As a matter of fact, if costs 
(and therefore incomes to someone ) 
rise more rapidly than output in- 
creases, the “inflationary gap” may 
increase as the money doing the 
chasing increases more rapidly than 
the goods that are being chased. 


as 


Another approach to the problem 
of inflation is to work on the money 
side of the equation and try to avoid 
having too much money chasing the 
goods. Some people are under the 
impression that this may be done by 
raising taxes whenever the govern- 
ment must spend more money, thus 
maintaining a balanced budget. This 
overlooks the fact that not all money 
used to pay taxes would have been 
spent by the taxpayer if taxes had 
not been increased. He may merely 
have planned to save it. Large gov- 
ernmental budgets may be inflation- 
ary even when expenditures and re- 
ceipts are in balance because they 
may increase the total amount of 
spending. At existing expenditure 
levels, substantial surpluses would 
appear necessary to control “creep- 
ing’’ inflation. It is increases in the 
total amount of spending relative to 
the supply of goods and services that 
cause the “inflationary gap” and 
leads to inflation. 

There are several ways to measure 
the so-called “general price level” 
to see whether or not there has been 
inflation and, if so, how much. One 
method involves the use of cost-of 
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living indexes, or as they are called 
in the United States, the consumer 
price index. While consumer prices 
are only a part of the total general 
price level, they are probably as 
representative of the total as any 
other group of prices one might use 
for an indicator. Furthermore, the 
cost-of-living is something we all 
know and understand so there is 
probably a fairly general interest in 
measures of changes in consumer 
prices, 

The International Monetary Fund 
publishes figures which show what 
has been happening to the cost of 
living in various parts of the world 
during the past twenty years. These 
figures corroborate what most of us 
suspect in a general way; namely, 
the cost of living has been rising al- 
most continuously throughout the 
world during the past two decades. 
In other words, we have been ex- 
periencing world-wide inflation. 


Specific Figures 

Some of the specific details of this 
inflation may help us to acquire 
some perspective with regard to our 
own situation. In the United States 
and Canada, the cost of living has 
just about doubled during this 
period. This means that if we pur- 
chased the same amounts of goods 
and services now that we did in 
1937, about twice as much money 
would be required to make payment. 
In contrast with the United States 
and Canada, the cost of living has 
less than doubled in Germany (in- 
creased about 80%) and has more 
than doubled in Great Britain since 
1937. In all of these countries there 
has been some inflation, the bulk of 
which occurred prior to 1949, but 
how serious it has been depends 
upon what we use as a basis of 
comparison. Actually, our cost of 
living has been rather stable com- 
pared with what has happened and 
is happening in other parts of the 
world, 

Probably the outstanding case of 
inflation in the world today is found 
in Bolivia, where the cost of living 
has multiplied 824 times since 1937. 
What could be purchased with 3.4 
units of currency in 1937 cost 2800 
units in December 1956. The bulk 
of this fantastic price rise has taken 
place since 1948 and it is continuing 

(Continued on the next page) 
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Give the Legwork—a hand 


You've always been proud of your get up 
and go—no hanging around offices for you. 
There are lots of people who need insurance, 
and you're going to make them recognize 
that need. 





But be sure your pavement-pounding pro- 
duces results that equal your efforts. As you 
well-know, beating the bushes for prospects is 
not the whole story. The pay-off...is the 
delivered policy. And to make these pay-ofls 
more frequent... more profitable, you must 
have more than just adequate company service. 
You need the kind of company service that 
leads to delivered policies—the kind that turns 
prospects into clients. 

Fire Association knows there is a big dif- 
ference in insurance companies—that difference 
is SERVICE. 
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at an alarming rate. In Egypt, on the 
other hand, the price level tripled 
during the war period and has been 
relatively stable since. The cost of 
living in France multiplied by 14 
times during the war period and has 
doubled since that time. In Chile, the 
cost of living has multiplied by more 
than 59 times in the past two dec- 
ades, with the bulk of the increase 
taking place since the war. 

The conclusion that may be drawn 
from an examination of these inter- 
national statistics concerning the 
cost of living is that countries in 
which the cost of living has merely 
doubled are in the minority and 
have, by comparison with other parts 
of the world, suffered relatively lit- 
tle inflation. While a doubling of 
the cost of living in the United 
States certainly means that we have 
had inflation, it has been of the 
milder type and has not shown signs 
of developing into runaway or “gal- 
loping” inflation. The United States 
dollar still remains the most highly 
regarded currency in the world, in 
spite of the fact that our cost of 
living is still rising. 


Other Changes 


Doubling of the cost of living is 
only one aspect of the major changes 
that have taken place in the United 
States economy during this period. 
During the past decade, the gross 
national product has increased by 
nearly 25%. This means that total 
production valued at current prices 
rose by about one-fourth. In cur- 
rent dollars the increase amounted 
to $180 billion and $82 billion of 
this increase was the result of ris- 
ing prices. Except for the years 
1949 and 1954, the growth in real 
(as opposed to value) production 
was continuous during this decade 
and the only time that unemployment 
was as much as 5% of the civilian 
labor force was in 1949, 1950 and 
1954. It is probably accurate to say 
that the economy was operating at 
nearly full (and sometimes over) 
capacity during the whole decade. 

Demand for goods and services 
during the 1947-56 decade was at 
an all-time high and this demand was 
made effective through the use of 
rapidly increasing incomes and a 


willingness to go into debt; 1.e., the 
use of credit to finance purchases. 
Between 1947 and 1956, net public 
and private debt increased from 
slightly over $400 billion to nearly 
$700 billion and the vast bulk of the 
increase was in the private sector of 
the economy. Consumer credit out- 
standing increased by nearly 400% 
(by over $30 billion) and mortgage 
debt outstanding increased by 300% 
(nearly $100 billion). Business ex- 
penditures for new plant and equip- 
ment, which had been $5.3 billion 
in 1939, and were $20.7 billion in 
1947, rose to over $40 billion by 
1956. Housing starts of one million 
per year came to be regarded as 
“normal” by some people and the 
automobile industry apparently now 
considers the sale of 6,000,000 units 
per year as being too low. 


Expenditures Increased 


Expenditures by every sector of 
the economy increased during the 
1947-56 decade. Total personal con- 
sumption expenditures increased by 
34% measured in real terms (i.e., 
removing the effect of price in- 
creases), and real expenditures for 
gross private domestic investment 
increased by 60%. Government 
purchases increased by over 100%. 
It is interesting to note that real 
state and local government purchases 
increased by nearly 75% while fed- 
eral government purchases increased 
by 133%. 

Shortages of resources are a com- 
mon characteristic of an economy 
operating at or near capacity levels, 
and these shortages are reflected in 
cost increases which place increasing 
pressure on existing prices of cur- 
rent production. Wages and salaries 
were no exception to this generaliza- 
tion during the past decade and wage 
rates per hour in some industries 
increased by one-third while in other 
industries they nearly doubled. As 
the cost of such factors of production 
rises, the cost of production increases 
and at the same time demand is in- 
creased as a result of higher incomes. 

This increasing demand makes it 
possible for the producer to pass on 
his increasing costs to the consumer 
in the form of higher prices. When 
this becomes general throughout the 
economy, inflation is taking place. 
This is not to say that wage in- 
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creases cause inflation but rather that 
such increases are part of the infla- 
tion process. When wages increase 
more rapidly than productivity, how- 
ever, inflationary pressures are ex- 
erted both by increasing costs and 
by raising purchasing power more 
than production. Thus, the cost push 
of increasing wages and the demand 
pull of increasing incomes interact 
to create inflation. 

As the above indicates, we have 
been experiencing inflation since the 
1930's, much of it induced by war 
and defense expenditures, though the 
whole burden cannot be placed on 
these factors. While predictions in 
this area are always hazardous, as 
can be seen by the preponderance 
of errors made by those who have 
made predictions in the past, and | 
certainly do not profess to know 
more than others or have a better 
crystal ball to consult, | am willing 
to make a guess with regard to the 
future even though our changing 
institutional pattern may make my 
prediction erroneous. | think that 
we will continue to have “creeping” 
inflation which will represent a 
gradual deterioration in the purchas- 
ing power of the dollar. This is 
not to say that our economy will 
not be subject to fluctuations similar 
to those it has had in the past. What 
we are apt to have is sags or dips 
in the rate of growth of the economy 
which will be regarded as depres- 
sions by those who suffer economi 
cally. Such downturns in business 
activity need not necessarily be ac- 
companied by general unemployment 
or general price deflation and they 
will be temporary in nature. Over 
the long pull, inflationary pressures 
will predominate. 


Government Activity 


The factors pointing toward this 
general conclusion may be outlined 
briefly. First, there is a general de- 
sire for more and better government 
services coupled with a distaste for 
paying for them currently. This 
leads to government borrowing and 
attempts to shift the tax burden to 
those who pay taxes from savings 
(progressive taxation) which re- 
duces savings available for capital 
investment and does not reduce the 
pressure for consumer goods. The 

(Continued on the next page) 
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To Agents and Brokers of Reinsurance 


New England 


Reinsurance orporation 


Eric H. WaLKER, President 
Graves D. Hewirt, Vice President 


A REINSURANCE AGENCO) BRINGING NEW ADMITTED 
CAPACITY LN AMERICAN COMPANIES 


We acknowledge with thanks the interest that 
you have already shown in the facilities of our 
organization and of course we sincerely hope that 
we are building a life-time relationship that we 
shall both enjoy. 

Others who may be interested, have merely to 
telephone us and we shall be delighted to explain 
in detail how best we can help with your reinsurance 
problem and if possible visit you during our travels. 
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recognition on the the edu- 
a political 
such desires can be (at 
least partially) fulfilled by sending 
the right men to the legislature as 
well as by voting in favor of an 
occasional bond issue makes it ap- 
pear likely | 

] 


mace 


part of 
cated masses that in 


democracy 


1 efforts will be 
desire for more 


services. 


that suc 
to satisfy the 
and more government 

\ second factor in the inflationary 
future is the 
we have 


rapid population growth 
This 
1 higher birth rates 
While these 
factors increase the total population, 
they do not add immediately to the 
labor force in the 
ade the labor force will be 
ing percentage of the 
tion 


been ex 


has resulted fron 


periencing. 


and greater longevity. 


so that next dec- 
>a decreas- 
total popula- 


Thus, greater pressure will be 


put on our actively producing labor 
resources, 

Third, we have been experiencing 
a tendency for wages to 
rapidly than productivity, 
puts pressure on prices by 
increasing costs as well as the de- 
mand for the finished product be- 
cause of the income effect of increas- 
ing wages. With the 
a relatively 
in our economy 
that 
not 


increase 
more 
which 


force 
factor 
, there is little reason 


labor 
becoming scarce 
to believe 

will 


those working for 
take advantage of 
their favorable bargaining position 
by asking for 


wages 


higher wages. 
Fourth, we are going through a 
rapid technological revolution which 
involves large and rapid capital ac- 
cumulation. This will put pressure 
on the supply of resources, outstrip 
the rate of savings and expand debt 
considerably. Our institutional lag 
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from the thirties and forties has not 
operated to encourage 
and the 
ers as 


funds 


real savings 


growth of such group sav- 
trust, 
insurance 


investment 
and lite 
does not 


pension 
companies 
take care of the need for 
risk capital. 
Finally, there 
public insistence 


is almost universal 
upon the respon 
sibility of the government for main 
tenance of full employment at all 
costs. The acceptance of this respon 
sibility by the federal government 
is embodied in the Employment Act 
of 1946, a bipartisan piece of 
lation which is virtually unknown 
by the so-called “man in the street” 
but is, nevertheless, a fundamental 
part of his current beliefs and at 
titudes toward government. Collec 
tively, we seem to want both full 
employment and a stable price level 
but we have not been able to figure 
out how to have both at the 
time. When confronted with a 
choice between price stability and 
full employment, our choice is over- 
whelmingly in favor of full employ- 
ment. Of all the factors in the pres- 
ent situation which make further 
inflation seem probable, this is by 
far the most significant. 


legis 


same 


Inflation is a social and economic 
phenomenon. Therefore, it is, at 
least theoretically, subject to social 
control. This is probably true with 
respect to all of our social and eco- 
nomic problems. Inflation, however, 
is like that other social evil: sin. We 
all oppose it in principle but it is 
difficult to eliminate because we en- 
joy at least some aspects of it. 


DID IT AGAIN 


FOR THE SECOND TIME, a safety rec- 
ord without parallel in the construc- 
tion industry 
lost-time 


a full year without a 
injury- been set by 
Du Pont Construction Division men 
at all of Du Pont’s forty-five heavy 
building sites in twenty-two states. 
Over ten thousand employees had 
chalked up eight million exposure 
hours without a lost-time injury. 
Upwards of two hundred forty major 
injuries : 


-has 


could have been expected 
if the accident frequency rate had 
followed that of the construction in- 
dustry as a whole. 
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examinations of 
insurance companies 


DONALD F. CAMPBELL* 


XAMINATION OF INSURANCE 
E ‘ompanies” is the title given by 
the New York State Insurance De- 
partment to its volume ac- 
count of the insurance business and 
This publication 
contains chapters by fifty-three ex- 
perts from the New York State 

Department, forty-five 
papers by authors drawn from the 
insurance fraternity interested in the 
subject and papers by representa- 
tives of trade, service and profes- 
sional organizations serving the in- 
surance business. It thus presents 
a balanced statement of the prob- 
lems involved in company examina- 
tions as viewed by those who are 
regulated as well as by the repre- 
sentatives of the public who are 
charged with the actual regulation. 


seven 


its supervision. 


Insurance 


No Reference 


It was, therefore, with the greatest 
surprise that we noted the omission 
of any reference to this outstanding 
informative work in the article con- 
tained in the April issue of Best's 
Insurance News under the heading 
“Company Examinations” by S. 
Alexander Bell of the Certified Pub 
lic Accounting firm of Peat, Mar 
wick, Mitchell & Company. 

We believe any discussion of these 
problems is vitally deficient that 
does not contain a reference to the 
views expressed in the New York 
State publication which are based on 


the evidence of the accumulated 


* This article has been approved by the execu 


tive committee of the Conference of Actuaries 
in Public Practice 
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actual working experience begin- 
ning with the year 1814. 


It is also believed that the omis- 
sion of any mention of the highly 
important contributions to the suc- 
cess of the insurance business by 
many of the other organizations who 
serve the industry and the public, 
as do public accountants, does not 
provide a basis upon which sound 
conclusions in reference to the prob- 
lems under consideration 
drawn. 


can be 


To name a few such organiza- 
tions, no mention is made in the 
article of the contributions of the 
American Life Convention, Associ- 
ation of Casualty and Surety com- 
panies, Institute of Life Insurance, 
Life Insurance 
America, National Association of 
Independent Insurers, National As- 
sociation of Insurance Agents, The 
National Association of Life Under- 
writers, The National Board of Fire 
Underwriters, National Fraternal 
Congress of America, National In- 
surance Buyers 


Association of 


\ssociation, Inc., 
Insurance Accounting and Statisti- 
cal Association, Life Office Man 
agement Association, Society of 
Actuaries, Casualty Actuarial So- 
ciety, Fraternal Actuarial Associa- 
tion, and the Conference of 
ies In Public Practice. 


\ctuar- 


It is our opinion that the contri- 
butions of all these organizations 
and others, together with State In- 
surance Departments, have played 
parts in varying the 
achievements of our insurance insti- 
tutions and in the building up of the 
public’s confidence in them as dem- 
onstrated by the accumulation of 


degrees in 


nearly one hundred billion dollars 
in assets. 

The history of these organizations 
that the 
ness has a unique position in our 


indicates insurance busi- 


social and economic life. 


Primary Differences 


Although other kinds of industry 
organizations are vested with a pub- 
lic interest as are insurance institu- 
tions and are therefore subject to 
varying degrees of public regula- 
tion, the insurance industry differs 
primarily due to the following facts: 


1. Most of the contracts issued by 
an insurance company are for long 
periods of time and therefore a con- 
tinuing organization is a necessity 
for performance of the contract as 
distinguished from the contracts for 
the sale of a product actually on 
hand where performance is immedi- 
ate or 
future. 


in the comparatively near 


2. As insurance provides protection 


against a wide different 
kinds of risks on a basis that is equi 
table as among the individuals who 
form the particular class of risk, as 
well as between different classes of 
risks, it is necessarily complex and 
requires, therefore, 
sponsible to the public in rate and 
reserve computation and 


range of 


specialists re- 


supervi- 
sion. 


3. Legal solvency for an insurance 
company differs from that of the 
typical business organization. The 
usual business organization to be le- 
gally solvent need only be able to 
pay its bills, whereas to be legally 


ea 
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solvent an insurance company must 
be able to pay its bills as well as be 
actuarially 
hand 


solvent by having on 


assets to cover the statutory 
reserve liability requirement for each 
policyholder 

$4. The nature of the long term con 
tract requires for its performance 
non 
sur 


minimum reserve standards, 


forfeiture value requirements, 


plus limitation and other protect- 


tions for its performance such as 


expense limitations 


In view of these considerations 
we that Mr. Bell's article 
gives to a reader, uninformed of the 
history and growth of the insurance 
business, an erroneous statement of 


believe 


the problem as well as a suggested 
solution based on erroneous factual 
and partial information. 

In making this statement we do 
not mean to reflect in any way on the 
achievements of the accounting pro 
fession. We are aware of the im 
portant contributions that the 
counting profession has made to the 
We are also 


ac- 


nation’s economic life. 


The kind of agenc y you operate; 


the kind of agents we want; 


the kind olf business that 


will do us both the most good. 


A bulwark of our company since 1799. 


One of the three characteristics of our relationship 


with our agents and assureds: 


QUALITY-INTEGRITY-FRIENDLINESS 


PROVIDENCE WASHINGTON 
INSURANCE COMPANY 
20 WASHINGTON PLACE, PROVIDENCE, R. 1. 


aware of the valuable services ren 
dered by the accounting profession 
to many insurance companies. 

As consulting actuaries we serve 
insurance companies in actuarial 
matters. In such capacity fre 
quently work with public account 
ants. On practically every occasion 
we have had harmonious relations 
with 
spheres of responsibility have been 


we 


accountants. Our respective 


clearly understood and agreed to 


Typical Examination 


In a typical examination the ac- 
tuary, either company or consulting, 
will certify to all items of an actuar- 
ial nature and the public accountant 
will certify to other items and ex- 
plicitly state that the actuary is re- 
sponsible for the actuarial computa- 
tions. A typical type of accountant’s 
report for an audit of a life insur- 
ance company is hereinafter 
in this paper. 

Mr. 
examinations. The type of examina- 
tion proposed to be performed by 


given 


Jell’s article merely refers to 


public accountants was not made 
clear. In one instance Mr. Bell states 
that the work of the actuary was 
indispensable but his discussion fol- 
lowing relegates the actuarial work 
to a minor part of the examination. 

If the field type of examination 
envisioned by Mr. Bell is the type 
commonly given at present by pub- 
lic accountants for insurance com- 
panies, his suggestion for public 
accountant examinations offers 
nothing that is not being done by 
some companies or some insurance 
departments at the present time. 

If more extensive examinations 
are what Mr. Bell has in mind, it is 
suggested that the assumptions he 
uses to find the necessity for such 
examinations need qualification or 
correction in at least three respects. 

First. The assumption by Mr. Bell 
that “while, of course, the general 
knowledge, training, and experience 
of the public accountant fills prob- 
ably ninety per cent of the require- 
ments for expert insurance examin- 
ations, the remaining ten per cent 
of specialized knowledge involved” 

etc. 

\n examination of an insurance 
company’s annual statement will dis- 
close that the pivotal question in 
evaluating its financial condition is 
“Are the reserves adequate?” The 
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answer to this question is a major 
objective to any examination pro 
cedure. The inadequacy or exces- 
siveness of reserves vitally affect 
policvholders. That this is the pi- 
votal question is generally agreed 
to by all. persons who have studied 
the problem. 

Public accountants recognize the 
importance of the reserve items by 
disclaiming responsibility for them 
in their audit reports, a typical one 
of which reads as follows: 

“We have made an examination of 
the annual statements of assets ani! 
liabilities of: (Name of Company ) 
as of December 31, In connec 
therewith, we confirmed the 
cash by actual count, bank balances 
by certificates from the bankers, 
bonds and stocks by actual inspec 
tion or by certificates where de- 
posited under legal requirements or 
otherwise, mortgages by inspection 
or other 


tion 


evidence, and examined 
supporting evidence of other assets. 
Life reserves are confirmed by the 
Insurance Department of the State 
of and, together with other 
reserves to meet policy contracts, 
are computed by the actuary of the 
company. We have satisfied our- 
selves that all other reserves required 
by statutory regulations of that state 
and to meet outstanding liabilities 
have been fully provided. Our ex- 
amination was made in accordance 
with generally accepted auditing 
standards, and accordingly included 
such tests of the accounting records 
and such other auditing procedures 
as we considered necessary in the 
circumstances. 

3onds in good standing are val- 
ued upon the amortized basis. Bonds 
not amortized, together with stocks, 
are taken up at the market values 
adopted by the National Association 
of Insurance Commissioners. Shares 
of the affiliated companies owned are 
included at their own book value. 

In our opinion, the respective 
statements present fairly the posi- 
tion of the companies at December 
31, .... in conformity with gen 
erally accepted insurance accounting 
principles consistently maintained by 
the companies.” 

The above type of audit report 
clearly delineates the respective 
spheres of responsibility and clearly 
states the items, the accuracy for 
which the accountant assumes re- 
sponsibility. 
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American Equitable Assurance Company 
of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 


Corroon & Reynolds Group 


92 William Street, New York 38, N. Y. 


Certified 
Public Accountants recommended to 
its membership at the time of its 
recent 


The Texas Society of 


insurance 
companies that accountants should 
disclaim an opinion and not issue 


examination of 


a certificate of examination unless a 
certificate of independent actuaries 
was obtained certifying to the ac 
tuarial items in insurance company 
statements. 

The indispensability of an actu- 
arial certificate before an expression 


of an opinion on the financial condi 
tion of the company can be given 
and the disclaiming of any responst- 
bility for actuarial items on the part 
of the accountant when this certifi 
cate is issued, clearly places upon 
the actuary the responsibility for 


the accuracy and the compliance 
with statutory requirements of prac 
tically all the liability items in a 


company’s balance sheet 


(Continued on the next page) 
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In the annual forms 
filed with the state insurance de- 
partments, the actuary must likewise 
items includ- 
ing statements of gains and 


statement 


certify to all actuarial 
losses. 
Certification of these items in- 
volves analyses of theoretical rela- 
tions existing between the income 
from net premiums, the expenditure 
for pt icy bene fits, and the 


he development 


accumu- 

lation of assts for t 
of policy reserves. 

Since almost all the required stat- 

utory liability items in a company’s 

the 

letermined by ac- 


balance sheet, together with 
surplus items, are « 
tuarial techniques and these in turn 
are dependent upon premium income 
and ’ expenditures 
which represent practically all of a 


pt lic y 


benefit 

company’s income and expenditures 
estment income), 
Mr. Bell 
cent of the 
work involved in insurance company 


(exclusive of 1n\ 
it can hardly be 
states, that only ten pet 


said, as 


examinations requires specialized 
state- 
thout ninety 
involved in 


uninations re- 


knowledge 1 re 


would be that 


iccurate 
ment 
per cent of the worl 
insurance company e) 
quires specialized knowledge. 

It is well known that this special- 
ized knowledge has accumu- 
lated over the 


by protessional 


been 
and perfected years 
actuarial and other 
tvpes of professional organizations 
specializing in insurance 
problems. 

It is the 


life and 


the case of 
the 
ase of other types 
must 
responsibility 


actuary in 
casualty companies or 
specialist in the 


of insurance companies who 


he charged with the 


for the accuracy of at least ninety 


per cent of a company’s financial 
Statements. 
This fact, that the 


the financial statements are actuarial 


whole basis of 


must be understood in the 
com- 
whether such 
accountant 
insurance department 


in nature, 
evaluation of an insurance 
pany’s financial report 
report is prepared by an 
or an eXain- 
inet 

kinds of insur- 
as dif- 
insurance, 
insurance, health and 
title insurance 
and other types, requires specialized 
knowledge and techniques for the 
successful solution of their problems. 
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Phe many different 


ance, other than life, such 
ferent tvpes of casualty 


inland marine 


accident insurance, 


Mr. bell’s article makes no men- 
tion of these specialized techniques 
or of the special problems involved 
in examinations of companies offer- 
ing these specialized protective de- 
vices. 

The accountant is responsible for 
the items he has verified as stated 
in his report and the actuary or other 
specialist is responsible for the rest 
of the items in the financial state- 
ments. 

Second—The assumption by Mr. 
Bell that “Examination of insurance 
companies is a very real and critical 
problem at this juncture. It is a 
problem which must be solved and 
which no doubt will be solved, for 
its solution is essential for the pro- 
tection of the public.’’ No persuasive 
evidence has been submitted by Mr. 
Bell that will substantiate this state- 
ment. He mentioned the past situa- 
tion in Texas without bringing the 
reader up to date on corrective meas- 
ures taken by that state, or of the 
very small percent of the total 
amount of life insurance in the 
United States involved. 

He vaguely refers to the displeas- 
ure of the Federal Trade Commis- 
sion without going into detail as to 
how this doubt is related to company 
examinations. 

The successful record of the in- 
surance business speaks for itself. 
IXven after the storm of the depres- 
sion in the 1930’s, very few death 
claims, if any remained unpaid. The 
total potential loss to policyholders 
at any time up to the present has 
never represented over a fraction of 
one per cent of the total amount of 
policy reserves. 

It is believed that the strength of 
the state regulation of insurance as 
distinguished from regulation by a 
central government 
is that any corrective measures can 
be taken locally when the need arises 
by the state concerned without im- 
posing additional regulations gen- 
erally on all companies. 

Third—Because Mr. Bell’s article 
not contain statements and 
opinions by informed persons who 
believe that the present method of 
state regulation has been and is 
highly beneficial and efficient, the im- 
pression is obtained that none such 
exists. 


overreaching 


does 


The published hearings before the 
Temporary National Economic Com- 


mittee on Investigation of Concen- 
tration of Power, U. S. 
Senate Committee in 1940 contains 
many statements by representatives 
of companies testifying to the wise 
supervision of insurance companies. 
One such statement which de- 
scribes how the companies managed 
to achieve so fine a solvency record 
bears the subtitle: 
“The Test Of Insurance—Safety”’ 
“Safety—The Result of Sound 
Supervision by The State Legisla- 
tures ... by the Insurance Com- 
missioners and by Private Enter- 
prise.” 


Economic 


“This record of safety is not a 
fortuitous circumstance. It is the 
result of the practical application of 
principles and methods of operation 
which have been tested by a number 
of depressions and continually im- 
proved by private initiative and com- 
petition among life insurance compa- 
nies. Due credit also must be given 
to the several states for the way in 
which they have protected the public 
interest and encouraged sound life 
insurance management.” 


Company Testimonial 


The following quotation taken 
from a life insurance company’s 1955 
Annual Report to its policyholders 
gives another typical testimonial to 
effective insurance department regu- 
lation. 

“During the year 1955 a team of 
eleven state examiners sponsored by 
the National Association of Insur- 
ance Commissioners conducted a 
seven-month examination of the 
transactions and conditions of your 
company. 

“Copies of the complete, compre- 
hensive report are on file in all state 
departments of insurance and are 
available for inspection by the public. 
A review was made of the general 
operations, treatment of policyhold- 
ers, investment policy and financial 
condition as of In sum- 
mary, these examiners state, ‘the 
results of the examination indicate 
that the company is in a sound finan- 
cial condition.’ ” 

These triennial examinations are 
one of the ways the state regulatory 
insurance bodies assure the public 
of the soundness of the insurance 
system. Highly trained, skilled and 
possessing wide knowledge of the 

(Continued on page 66) 
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Best's Fire & Casualty Insurance 
Reports—1957 edition 

nce book con- 

te company re- 

gives comprehensive analysis 

financial condition of leading 

companies in the United States, plus 

a unimary 


opmi0n oT 


rating, and 


in addition condensed data covering 
companies Canada. 
Kach report contains a concise re 


operating in 


view of the company’s history, man 
agement and reputation, general un 
derwriting practices and reinsurance 
arrangements. Presented 
each company are a variety of sta 


also for 


tistical exhibits including five year 
financial and operating studies show- 
ing movements in distribution of 
policyholders’ surplus, re- 
serves, direct and net premium vol 
ume, underwriting ratios, invest 
ment gains, dividends and Federal 
taxes, 1956 
perience by-line of business written, 
yearly by-line underwriting results 
for each of the five years recorded 


assets, 


Figures covering ex- 


by the principal classes of business, 
detailed financial statement figures 
for each of the last ; 

summary of investment holdings, 
and a consolidated statement and 
operating figures for the leading 
groups and/or fleets are also given 


two years, a 


1,969 Pp.; copies available as part 
of Best's Service, from <llfred M. 
Best Co., 75 Fulton Street, New 
York 38, N. Y. or from branch 
Atlanta, Boston, Chat- 
tanooga, Chicago, Cincinnati, Dallas, 
Los Angeles and Richmond. 


offices In 


Public Ledger Building 


Philadelphia 6, Pa. 


REINSURANCE 


ON INDEPENDENCE SQUARE 


Financial Protection Against Atomic 


Hazards 


This study by the Atomic Indus- 
trial Forum provides background 
and reference material necessary for 
a proper understanding of the atomic 
insurance problem. Prepared under 
contract to the Forum by the Leg 
islative Drafting Research Fund of 
Columbia University, the report was 
described in the George Washing- 
ton Law Review of April 1957 as 
“a comprehensive, objective look at 
all facets of the risk inherent in 
energy activities.” It is 
definitive, scholarly and the result 
of thorough study and preparation 
by responsible persons. 

oY PP., $1.00 per copy. elvailable 
from the Atomic Industrial Forum, 
3 East 54th Street, New York, 22, 
N.Y. 


atomic 


Best's Digest of Insurance Stocks 


1957 edition 


This is the 27th annual edition 
of this authoritative insurance stock 
guide, providing coverage of an in- 
vestment field of particular interest 
to those seeking both secure income 
and long term growth factors. 

The Digest offers detailed exhibits 
for 75 fire-marine and casualty-sur- 
life insurance 
companies and several holding cor- 
porations, all selected from the much 
larger members of such companies 
in operation, as those in which in- 
surance stockholders are most likely 
interested. In addition the 
Digest provides information on cur- 
rent activities of actively traded 
firms, such as growth and distribu- 
tion of premium volume, loss and 
expense ratios, current dividend 
rates and distribution plus actual 
market value of invested assets. Also 
ten-year historical information em- 
bracing adjusted book values, divi- 
dends, underwriting profits, pre- 
mium reserve equity, net investment 
income, and capital gains and losses. 
All studies of leading insurance 
groups are on a consolidated basis. 


ety companies, 27 


to be 


$15.00 per copy; available from 
Alfred M. Best Company, 75 Fulton 
St., New York 38, N. Y. and from 
branch offices in Atlanta, Boston, 
Chattanooga, Chicago, Cincinnati, 
Dallas, Los Angeles and Richmond. 
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QUESTION | 


“The the free-enter- 
prise system is that power to make 
economic decisions 
the market, i.e., on the price system.” 
(a) Indicate the types of 
economic decisions that are made by 
the price system in a free economy 
and explain carefully how the price 
system operates to make these dect- 


sions. 


essence of 
devolves on 


various 


(b & c) How would the operation 
of the price system, as explained in 
your answer to (a) be affected by: 
1. The expenditure of an additional 
ten billion dollars per year for na- 
tional defense? 

2. The payment of larger benefits 
to the unemployed ? 

3. Additional government restric- 
tions on installment purchases ? 


Answer 


(a) The economic decisions made 
by the price system might be grouped 
into three broad categories: 

(1) what commodities shall be pro- 
duced ; 

(2) how shall they be 
and 

(3) for whom shall they be pro- 
duced ? 
times 


produced ; 


These decisions are some- 
referred to as fundamental 
economic problems characteristic of 
any type society. 

In a capitalist free enterprise 
economy, a system of prices (of mar- 
kets, of profits and losses) primarily 
determines what, how and for whom 
goods and services shall be produced. 

The decision of what types of 
goods shall be produced (and in 
what quantities) will be made by 
each individual or family deciding 
which of its many wants it wishes to 
have satisfied. These demands by 
each consumer when added together 
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ERED PROPERTY CASUALTY UNDERWRITER 


Part III—General Education 





the papers of the examinees. 


the candidate had a choice. 


of a candidate’s knowledge. 


Institute’s cirriculum. 





DEAN’S NOTE 

This composite set of answers to the June 1956 Chartered Property 
Casualty Underwriter examinations given by the American Institute 
for Property and Liability Underwriters, Inc., has been prepared from 
Editing was necessary to assemble each 
composite answer and present it in condensed form. 
content in some cases is more complete than was required for a high 
grade and answers have been given to all the questions even though 


It should also be mentioned that although these answers have been 
taken from meritorious papers, they are not necessarily perfect. Many 
of the questions involved judgment on the part of the candidate and 
no hard and fast solution could be required. Credit was given for the 
reasonableness of the answer and the evidence of intelligent application 


Candidates are cautioned not to rely on this set of questions and 
answers as a method of direct preparation for the C. P. C. U 
tions. They may be useful as a guide to the type of questions asked 
and the content of answers desired by the Institute, but they cannot be 
a substitute for thorough study and mastery of the subject of the 


However, the 


. examina- 








become the market demands for 
The total supply of these 
goods which will be forthcoming, 
however, will be affected by scarcity 
of resources and by the required 
expenditure of effort needed to pro- 
duce these 


goods. 


commodities. Scarce 
goods are goods which are produced 
at a cost. These scarce commodities 
will only be created if the producers 
think there is sufficient demand for 
them to sell for a price which will 
cover their cost including a profit. 
The higher the cost, the greater must 
be the demand for a good and the 
greater its price in order to bring 
about its production. Thus the in- 
teraction of supply and demand for 
goods tends to establish a series of 
prices and outputs and provide an 
answer to the question, ‘“What is to 
be produced ?” 

The decision of how the goods will 
be produced also devolves upon the 
price system in a free economy. In 
the manufacture of commodities, 
many different methods with various 
combinations of the factors of pro- 
duction may be employed. Under 
free enterprise, that combination of 
factors will be selected which tends 


toward the lowest cost of production 
The cost of an item depends on the 
prices of the factors of production 
and the ways in which they are com 
bined. The factor prices, in turn, 
are determined in the market by sup 
ply, which reflects the relative 
scarcity of the factors, and by the 
demand for their use. Thus the 
price system, by fixing prices of 
factors, determines how 
to be produced. 


POC ds are 


The third major decision concern 
ing the distribution of the 
ties to ultimate relies 
equally upon the price mechanism in 
a competitive system. Each 


commodi 
consumers 


con 
sumer is a potential claimant but 
because of uneven distribution of in 
come, the goods tend to go to the 
highest bidders. The more income a 
consumer receives, the more he can 
afford to pay and the more goods he 
can command in the market. Since 
economic goods are scarce, the dis- 
tribution of income among consum- 
ers determines who will receive 
them. A consumer’s income depends 
on what he can earn by selling his 
labor, renting his land or capital 


{Continued on the next page) 
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C.P.C.U. Questions—Continued 


or by making a profit as a business 
enterpriser. In other words, incomes 
depend upon the prices of the fac- 
tors of production which are de 
termined in the market place as 
explained above 

Since the markets for goods and 
for factors of production are mutu- 
ally interdependent, the answers to 
these three basic questions must be 


determined simultaneously through 
the action and interaction of the 
forces of supply and demand and 
resulting prices, 

(b&c) 1. This national defense ex- 
penditure represents a demand by 
the government for specific type 
commodities. When the government 
enters the market, it bids away from 
alternative uses various items and 
the resources used to make them. 
This does not change the way the 


'—) 


all) 
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THE HOMEOWNERS POLICY 


It's made to order! There probably isn’t a home- 
owner who is not interested in Greater Home Se- 
curity at a Saving. 

That's why we say the specially designed 
Homeowners Policy is made to order for home- 
owners and tenants. It is a package policy in which 
are consolidated the several kinds of insurance 
considered essential for the home. One policy—one 
expiration date and one low total premium. 

Protection is provided against loss or damage 
to the Dwelling and Contents by Fire, Windstorm, 
Explosion, Heating equipment and plumbing fail- 
ures and numerous other important perils; against 
Theft of house-furnishings and personal property; 
Personal Liability in accidents for which the insured 
is held legally liable; Medical Payments; Rental 
Value and Additional Expense. “All Risks” world- 
wide protection on personal property is available. 

There are three forms of the Homeowners 
policy, A, B and C, with variations in coverage at 
commensurate cost. The one low total premium for 
the full protection of the respective forms usually 
is substantially less than the cost of comparable 
protection bought under separate policies. Credit 
for existing insurance generally is allowable. 

Selling the Homeowners Policy written by the 
companies of the Commercial Union—Ocean Group 
is truly “Selling Modern,” because it is the home 
protection the homeowner wants today. 


price system works, but the decision 
as to what is to be produced is af- 
fected by this new demand for goods 
by the government. 

2. Larger benefits to unemployed 
persons will have the greatest effect 
on the answer to the question, “for 
whom are goods to be produced ?” 
In other words, a change in the 
distribution of income makes it pos- 
sible for the recipients of greater 
income to bid more goods away from 
other claimants thus resulting in a 
redistribution of the national prod- 
uct. 

3. Restrictions on installment buy- 
ing would tend to prevent these con- 
sumers from demanding certain 
goods with borrowed money. The 
reduced demand for these goods 
would then allow resources to go 
into the production of other goods 
thereby affecting what is produced 
in the economy. Moreover, the mat- 
ter of the distribution of the goods 
among various consumers is also 
involved here because the ability to 
compete for the scarce goods will 
have been reduced for the would-be 
installment purchasers. 


QUESTION II 


Assume the United States econ- 
omy is in a position of equilibrium 
in a given year (Year 1) with a 
national income of $400, consump- 
tion expenditures of $360, savings 
of $40 and investment of $40. Then 
suppose in the following year ( Year 
IL) business firms wish to maintain 
investment at the same rate of $40, 
and the population reduces consump- 
tion and increases savings by $5. 
(000,000,000 omitted ). 

(a) Distinguish between saving and 
investment as those terms are used 
in the theory of income determina- 
tion. 

(b) Will the effect of the increased 
savings mentioned above result in 
an increase, decrease, or no change 
in the level of national income? Ex- 
plain. 

(c) Explain the probable effect on 
the investment decisions of business 
firms of the change (or lack of 
change) in income which you ex- 
plained in your answer to (b). 


Answer 
(a) Saving is that part of income 


which is not spent on consumption. 
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defimtion, the income recipient 
do only two things with his in 
He can spend it for con 
C) or he 

that is, 


terms of an equation, Y 


can decline to 
it (SS). Ti 
C+ S, 


save 


(income equals consumption plus 


saving 


Investment is expenditure for cur 
rently produced capital goods. All 
expenditures for the national income 
(Y) are either for consumer goods 
(C) or for investment (1). In terms 
of an equation, \ C + I, (income 
consumption — plus 


Note that 4) 


expenditures and income; the two 


equals invest 


ment ) represents 
measures are the same, just as total 
purchases are the same thing as total 
sales 

(b) National 


income 


will fall. If 
consumption — plus 
also. ¢¢ msumptic yn 


Mcome 
equals 
investment and 


plus savings, savings must equal 
The system 
will bring about this equality through 


a change in the level of income. If 


investment economic 


the population tries to increase sav- 
i by $5 billion, it will have to re- 
uce consumption by $5 billion and 
total expenditures will fall by $5 
billion. Expenditures are income, 
so the drop in expenditures brings a 
decline in income. As income falls by 
$5 billion both consumption and sav- 
ings will be reduced. Suppose con- 
sumption drops by $1 billion and 
savings by $1 billion. The reduc- 
tion in consumption causes a further 
decline in income and this further 
reduces consumption and _ savings. 
This process continues until saving 
has reduced to its original 
level of $40 billion, where it is equal 
to investment. At this time, the in 
come will no longer decline since 
total S) will equal 
total expenditures (C + 1). The 
attempt to save $5 billion was not 
The reduction in the 
level of income brought saving back 
to the original amount. 


been 


income (C 


successful. 


(c) It was assumed in (b) that 
investment remained at $40 billion 
in spite of the falling income. Actu- 
ally, it is more likely that business 
firms, consumption falling 
and fearing a declining demand for 
their products, would cut back on 
investment. They might fear reces 


seeing 


sion or depression and attempt to 


retrench. Any decrease in expendi 
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tures for investment would accentu 
ate the downward movement in in 
come, 


QUESTION III 


ne of the important issues which 
will be discussed during the presi 
dential campaign of 1956 is the mat 
ter of income tax reduction. Among 
the proposals which have been made 
are the following : 


(1) Increase the deduction for de 
pendents from $600 to $800 per 
sOn, 

(2) Place an upper limit of, say 
50% of total income on the amount 
of income tax any taxpayer has to 
pay. 

(3) Make no changes in personal or 
corporate income taxes, but use any 
budgetary surplus to pay off part of 





C.P.C.U. Questions 


the feder 
taxes 


} 


al debt instead of reducing 


| 


Explain the 1) direct, and (b) 


indirect effect each of these pre yposals 
would be likely to have on the dis- 
tribution of income, after taxes, 

with 
(1) high level incomes, and (2) low 


level 


among taxpayers (individual) 


incomes. Consider cach pro- 


hosal separate 


Answer 


This modification in the 
tax would confer a benefit on both 
income groups but would likely have 
a greater effect on the low income 


(a)(1) 


taxpayer. His tax saving would re- 
sult in a significantly greater per- 
centage of his total income in com- 
parison with the high income tax- 
payer. In the case of the very low 
income recipients, this extra $200 


and above we show our Manager Bert 


Roberts making an estimate of value with 
Agent Clyde W. Fawcett, of Hollywood, 
Florida. Prior to the estimate the insured 
carried $40,000 fire (only) on the dwell- 


ing 


- nothing on contents. Results? The 


owner was sold a Homeowners C in the 
amount of $80,000 with insurance on per- 


sonal property increased to $50,000. For 


an assist to you — write for our “Replace- 
ment Cost Guide 9B”, 


hoenix of Hartford 


wae INSURANCE CON 


PANIES 


Gace 


THE PHOENIX INSURANCE COMPANY 

THE CONNECTICUT FIRE INSURANCE COMPANY 
EQUITABLE FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS FIRE AND MARINE INSURANCE COMPANY 
RELIANCE INSURANCE COMPANY OF CANADA 


ALL FORMS OF INSURANCE EXCEPT LIFE 
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per person tax deduction might place 
them in a position where no income 
tax would be assessed thus providing 
a 100% 
tax, 


(2) 


reduction in their income 


This proposal would — benefit 
directly only the taxpayers whose in 
comes would otherwise be subject 
to a tax of over 50%. The lower 
level income recipients would be un- 
affected insofar as their income taxes 
are concerned. 

(3) This proposal would not have 
a direct effect on either group of 
taxpayers since taxes would be un 
changed. Moreover, the money re 
ceived in repayment of debt is not 
income so that the distribution of 
income, outside of the loss in interest 
income from the repaid debt, would 
not be directly affected. 

(b) There would likely be many 
indirect effects of each of these pro 
posals. 

(1) To the extent that the extra 
income after taxes of each group of 
taxpayers is spent, total expenditures 
will tend to rise and the national 
income will This should 
benefit both income groups unless 


increase. 


the increase in income is entirely in 
the form of higher prices and results 
in no more real output. 

(2) If the reduction in taxes paid 
by the high level income groups 
caused them to invest 
lend 


more 
firms for 


or to 
invest- 
the level of income 


to business 
ment purposes, 
should rise. This increased invest- 
ment would help the growth of the 
economy. The increase in national 
income, unless it is only a rise in 
money income, would benefit both 
groups of income receivers. 

(3) The answer depends upon the 
extent to which the reduction in fed- 
eral debt affects the supply of money 
and credit in the economy. If this 
action causes a tightening of money 
and credit, the economy would tend 
to be depressed with a resulting ad- 
verse effect on both income groups. 
On the other hand, a loosening of 
money and credit would likely ex 
pand national income with advan 
tages for both groups. 

If the repaid debt had been held 
by commercial banks, the immediate 
effect would probably be general 
tightening of money and credit. This 
would result because the bonds and 
other government securities which 
member banks may use as reserves 
in the federal reserve bank and as 
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support for the issuance of federal 
reserve notes, would immediately be 
reduced necessitating the reduction 
of loan-derived demand deposits. 
Of course, the proceeds received 
from the treasury in paying off these 
government bonds could be used to 
replenish member reserve 
accounts thereby maintaining the 
same volume of credit. Nevertheless, 
the immediate effect would likely be 
a general tightening of credit. The 
effect of this restriction of 
and credit would tend to have a 
depressing effect on the economy 
which would be to the detriment of 
both income groups. 

If the repaid debt had been held 
by non-bank owners these owners 
would have cash where they for- 
merly had earning assets. If they 
loaned the cash to business firms for 
new investment the effect would be 
higher national income. If they 
merely bought old securities, the 
prices of these securities would be 
bid up and the yields on the securi- 
ties would fall. Since the high in- 
come group would own more govern- 
ment bonds as well as more of all 
kinds of securities than the low in- 
come group, any change in interest 
income resulting from the repayment 
would affect them to a larger extent. 


banks’ 


money 


QUESTION IV 


Between 1947 and 1953 the led- 
eral government's total investment in 
farm surpluses increased from less 
than $1 billion to almost $8 billion. 
During this time farm output in- 
creased continuously and consump- 
tion of farm products declined. 

(a & b) Explain in terms of supply 
and demand the effect of govern- 
ment price support and loan pro- 
grams on the (1) long-run output of 
farms, (2) foreign market for 
American farm products, (3) domes- 
tic consumption of farm products, 
and (4) relatively inefficient small 
farms whose costs of production are 
higher than those of the 

mechanized, large sized farms. 
(c) Advocates of price supports for 
farm products argue that by the 
same principles the Federal govern- 
ment directly or indirectly helps 
wage earners and business firms in 
certain industries obtain higher 
wages or prices. Give one example 
of a federal law or program which 
helps (1) wage earners get higher 


more 
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incomes, (2) business 


firms get goods. Farms which n 
higher prices than they would in the 
absence of such government 


ance. 


ught other- 
wise fail are kept in business and all 
farmers are, in 


1 


I, encouraged 
to produce more output. The | mg run 


assist 
Explain briefly in each case 
how the law achieves its purpose 


genera 


effect of this encouragement is likely 
to be greater agricultural output and 
increased surpluses providing there 

Answer hey? 

(a & b) (1) 


government price support and loan 


is no proportionate increase in de 


mand for these goods to be 


con 
sumed. 


programs is to encourage the pro- (2) If the price of farm products is 
duction of farm products thereby raised or prevented from falling as 
increasing the total supply of these 


Ontinied an 


L ued the xt paae 
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rams. the 
rein con 
ise. The 
States, in 
lucts away 
reby decreas 
ibroad. De 
would likely 


ore1gn 


United States lose their foreign mar- 


} 
Ket 


> 


(3) The government is also bidding 
the product away from the domestic 
consumer. These artificially higher 
prices will tend to discourage buying 
The greater the 
amount of farm produce that goes 


among consumers 
into storage, the less is available for 
the consumer. 

The farm 
h | a low output will benefit 


small, inefficient 


Added measure of protection 


for the merchant 








LATEST OF THE multiple-peril package 
contracts is the Commercial Property 
policy which is written to cover store 
furnishings, stock and merchandise 
for the retailers, wholesalers and dis- 
tributors who represent a prime 
source of premium volume for the 
general-writing agent. 

While coverage of this type has 
long been available to a few classes 
of dealers under the inland marine 
forms, the Commercial Property pol- 

















icy extends the principle of all-risk 
coverage on stock and merchandise to 
virtually all non-manufacturing risks. 

Eligible buyers will welcome the 
convenience and broadened coverage 
of the single, all-risk package—the 
added measure of protection provided 
by Grain Dealers’ thoroughgoing loss 
prevention service. Direct benefits are 
increased safety... avoidance of costly 
shutdowns... maximum savings through 
policyholder dividends. 


“ntuie Lisle b fia, 
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INDIANAPOLIS 7, 


INDIANA 


Western Department: Omaha 2, Nebraska 
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on fewer units of output so that its 
income will be raised by only a small 
amount. Furthermore, if its costs 
are high the margin between cost 
and support price will be slim, at 
and this will further reduce 
the amount of gain from the govern- 
ment support program. On the other 
hand, the low cost, large scale pro- 


best, 


ducer will gain more per unit and 
will have 
gain. In 


more units on which to 
this the support 
program may give the most help to 
the farmers who it least. It 
will also tend to encourage inefficient 


respect 
need 


producers to stay in operation 

(c)(1) The law 
raises the wages of certain groups of 
who would otherwise be 
paid less than the minimum. An- 
other effect of this law may be the 
unemployment of workers who are 
not worth the minimum wage since 
an employer would likely discharge 
a worker if he discovers the worker's 
productivity to be less than his wage. 
Other federal laws which protect the 
worker in his right to organize a 
union and to bargain collectively may 
indirectly help him obtain higher 
wages. Moreover, 


minimum wage 


workers 


any program 
which tends to raise the demand for 
a firm’s products would have the 
same effect since this would likely 
increase the value of the worker's 
product and, therefore, his wage. 

(2) The tariff helps some firms get 
higher prices for their products by 
protecting them against foreign com- 
petition. The effect of the tariff 
is to reduce supply in the market by 
keeping out foreign suppliers. The 
lower supply means a higher price 
In addi- 
tion, fair trade laws help some busi- 


to the domestic producer. 


ness firms obtain higher prices for 
their products by permitting retail 
price maintenance. In the absence 
of these laws, price competition 
among sellers would very probably 
reduce prices. 


QUESTION V 


Congress recently passed, and the 
President vetoed, the so-called 
“Natural Gas Bill,” relaxing federal 
control over natural gas rates in in- 
terstate commerce. (ne reason the 
President gave for vetoing the bill 
was the alleged influence of private 
pressure groups whose interests 
were at variance with those of the 
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methods hot 
consistent with the public interest. 

(a) Describe the procedure which 
is followed in disposing of a bill that 


public and whose were 


the President has vetoed. 

what four frequently used 
ways, other than the exercise of veto 
power, Presidents of the 
United States influenced legislation ? 
Illustrate. 


(b) In 


have the 


(c)(1) Define pressure groups, and 
(2) explain how they operate. 
(d) What steps (1) have 
taken, and (2) should be taken to 
protect the public interest against 
lobbying which may be harmful ? 


been 


Answer 


(a) When the 
bill which Congress has approved, he 
sends it back to the which 
it originated with reasons for his 
disapproval. If the bill fails to se- 
cure the approval of a two-thirds 
majority in that house it dies at that 
point. If, 
by a 


President vetoes a 


house in 


however, it is approved 
majority of the 
originating house, it is then sent to 
the other of Congress and if 
it is approved there by a two-thirds 
vote it becomes law despite the Pres- 
idential veto. In the event the bill 
fails to secure the approval of two- 
thirds of the second house, then it 
does not become law 

(b) Four of the etfective 
means employed by the President to 
influence 
(1) The state of the union and other 
messages including especially the 
annual budget message. The execu- 
of the most com- 
prehensive programs requiring legis- 
lation and is frequently adopted by 
Congress with few © significant 
The state of the union 
message often calls for Congressional 


two-thirds 


house 


most 


legislation are: 


tive budget is one 


changes. 


action on proposed legislation cover- 
ing matters of vital interest to the 
country and to the President’s party. 
(2) Skillful use of patronage is a 
device which has been especially 
effective where a President needs 
to win over but a few doubtful votes 
for support of his program or a pro- 
posed law in which he has especial 
interest. 

(3) As head of his party, the Pres- 
ident makes use of his party’s lead- 
ers in the two houses of Congress to 
achieve his legislative objectives. 
This method, of course, is much 
more effective when the President’s 
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an effort to “cut corners,” 
safeguarding their homes with insurance. 


combines protection against fire 
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Now’s The Time To 
Safeguard Your Home 


NEWLYWEDS face a lot of big expenses when they are first getting 


the y sometimes postpone 
But young people, in 


particular, tempt fate when they fail to buy complete home 
Take yourself. for example. If you are not adequately 
a lawsuit. or other misfortune could wipe out 
everything you own and leave you deep in debt. 


That's why the new HOMEOWNERS POLICY is such an important 
Atlantic Companies’ HOMEOWNERS POLICY 


. theft. personal liability and 


at one low premium. This entirely new concept 
of insurance provides more protection, yet costs up to 25% less 


To learn more about the exceptional advantages of the Atlantic 
Companies’ HOMEOWNERS POLICY, phone or visit your independ- 
without obligation. 
you can have all the basic protection home owners need— 


You'll discover that 
ina 


single policy, which you buy with a single premium. 
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This advertisement appears in the Country’s leading newspapers 


party has a majority in both houses. 
(4) A fourth means which 
employed with increasing effective 
ness by the President and his depart- 
ment heads to influence legislation 
has administrative lobbying. 
In many of the most important areas 
of legislation, administrative experts 
are far better informed than are 
members of Congress. Members of 
the President’s staff and of his cali- 
net along with especially groomed 
experts within departments are able 


has been 


been 


to exert powerful influence 
appear 
they 


‘They 
before com- 

may support 
through press conferences and re- 
radio and ap- 
r they may prepare or assist 


may standing 


mittees ; gain 
leases or television 
peals ; Oo 
in the preparation of bills which are 
introduced by friendly Congressmen. 
(c)(1) Pressure groups are 
individuals 
interests 


organ- 


izations of having com- 
the 


and 


who combine 


their 


mon 


strength of numbers 
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financial re influence legis- 
lation and other governmental action 
i inter- 


in a manner favorable to the 


ests of which they repre- 
sent. 


(2) The prin ipal methods em- 
ployed by p1 re groups to accom- 
plish their 

1. To est 

resource permit, a 
the seat of gove 
2. To conduct 


rept mts tor 
publi 


rs and, if 
secretariat at 
rnment 
research and prepare 
timely distribution to the 
to influential officials. 
3. To employ 


lobbyists to carry the 
group appeal directly to 
men or othe 
and agencies 


4. To 


other 


congress- 
eovernment officials 
and 
reaching the public 
to gain support for their objectives. 
5. At times, to resort to the distribu- 
tion of 


radio, television 


media fot 


utilize 


favors and even gifts of 
money to “buy” the needed support 
for the group’s objectives. 

(d)(1) Both Congress and a num- 
ber of the states have enacted laws 
For the most 
part, such laws require the legisla- 


to regulate lobbying 


tive representatives of the various 


pressure groups or associations to 


register and to supply certain in- 
formation including the name of the 
enterprise or organization repre- 
sented and the sources and amounts 
of money received and disbursed in 
behalf of the enterprise or group 
represented. Restrictions have been 
imposed with respect to campaign 
and 
bribery are quite generally made un- 
lawful. 

(2) An the 
Federal regulation and of most of 
the state laws regulating lobbving is 
the failure to provide adequately for 
enforcement. Provisions for pub- 
licity are in most cases ineffective 
and prosecutions for failure to con- 
form to registration and information 
requirements are rare indeed. If 
the laws regulating lobbying at the 
national and _ state are to 
achieve their objectives, such laws 
must impose responsibility for pub- 
licity and for enforcement upon ap- 
propriate officials and hold them to 
account for proper administration 
of the statutory provisions. 


(To Be Continued ) 


contributions and corruption 


obvious weakness of 


levels 


DEATH TOLL OF CHILDREN 


ABOUT SIX THOUSAND CHILDREN of 
elementary school age (five to four- 
teen) die every year as a result of 
accidents—a toll far outranking that 
for any other single cause of death, 
such as cancer, polio, heart disease, 
pneumonia and influenza. 

Of these six thousand deaths, six 
hundred are the result of fire in the 
home. And these are children aged 
five to fourteen. In addition, over 
one thousand younger children also 
die as a result of fire. 

National Safety Council 


CALLS INDICATORS A 
MENACE 


SAFETY DIRECTOR Jackson G. Flow- 
ers of Dade County, Florida, has 
announced he will urge the National 
Safety Council to conduct a full scale 
probe of motor vehicle blinking turn 
indicators. The Director calls the 
lights a dangerous and so far un- 
recognized menace since he says they 
often cannot be seen blinking during 
daylight. He estimates the indicators 
may have caused as much as 24% 
of Florida’s auto accidents last year. 
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continues to center on so serving 
our agents that they in turn take 
pride in the manner in which they 
protect: the interest of the policy 
holder, 
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rate — 


— changes 


W.C. RATE REVISIONS 


REVISED WORKMEN’s compensation 
filed by the Pennsylvania 
Compensation Rating Bureau were 
approved effective July 1. The new 
rates apply to all classifications ex- 
cept mining and 5.0% 
higher on the average. Rates for 
manufacturing and utilities classifi- 
cations are increased an average of 
those for contracting and 
quarrying are increased an average 
of 9.8% ; those in the other industries 
group increased 4.5% and those for 
the Federal industry group reduced 
an average of 20.1%. 

The Texas Board of Insurance 
increased workmen's compensation 
rates 12.2% in that state, effective 
September 1. In California work- 
men’s compensation rates are in- 
6.6% by a filing of the 
California Inspection Rating Bureau 
which becomes effective October 1. 
The Oklahoma State 
Board has increased 
compensation rates 7.6% _ retroac- 
tively to May 3. The increase re- 
sulted from a filing by the National 
Council on Compensation Insurance 
reflecting increased statutory bene- 
fits, 


rates 


coal are 


7 


2 fo. 
J.) 0 5 


creased 


Insurance 
workmen's 


AUTO RATE REVISIONS 


REVISED AUTOMOBILE liability and 
automobile physical damage rates 
filed by the National Bureau of 
Casualty Underwriters and the Na- 
tional Automobile Underwriters As- 
sociation respectively became effec- 
tive in Ohio on July 17. The li- 
ability rates were increased for all 
with the 
ranging from Sl to $50. 
the discount for 
increased from 
mately 30%. 


classifications increases 
However 
farmer risks 


20% 


was 
to approxi- 
The physical damage 
rate revisions are upward depending 
on territory and classification. 
Revised rates filed by both Bu- 
reaus were approved in Rhode Is- 
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land effective August 7. The liability 
rates in that state were increased for 
all classifications with the increases 
varying from $5 to $56 depending on 
territory and The 
physical damage rate revisions were 


classification. 


also upward although rates on the 
$100 deductible collision policy are 
reduced from five to eight per cent 

Revised automobile liability rates 
filed by the N.B.C.U. became effec 
tive August 14 in Florida. Rates 
were increased for practically all car 
classifications with the increases 
ranging from $1 to $39 depending 
on territory and classification. 

Revised private passenger auto li- 
ability rates filed by the Mutual 
Insurance Rating Bureau also be- 
came effective in Minnesota on 
\ugust 14. The revisions were both 
upward and downward according to 
classification and territory and re- 
sulted in no change in the statewide 
level for either bodily injury or prop- 
erty damage. 


FIRE RATE PROFIT FACTOR 
THe WIsconsIN Fire’ Insurance 
Rating Bureau is appealing to the 
courts the disapproval by Commis- 
sioner Rogan of its fire rate filing. 
| he 

profit factor of 5% plus a 1% 
for catastrophies. In his disapproval 
of the filing, the 
agreed with the 1% catastrophe re- 
serve but maintained that a profit 
factor of only 24%4% should be used. 
5% is the profit factor recommended 
yy the National Association of Insur- 


Bureau based its rates on a 


reserve 


Commissioner 


ince Commissioners and is. gen- 
erally considered as standard. It 1s 
expected that a decision either way 
will be appealed and carried to the 


State Supreme Court. 


CONNECTICUT RATE STUDY 


Ir Is EXPECTED to be a considerable 
time before results of the Connecti- 
cut study of automobile insurance 
The — study, 
sponsored by the insurance depart- 


rates are available. 
ment, is being made by independent 
It was begun after the 
companies stuck to a rate increase 
which had been approved and for 
which approval was later withdrawn 
by the commissioner. 


actuaries. 
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Crac 


Compensation risks are often tough 

nuts to crack. When losses have been high and your carrier 
boosts the rate or cancels, you have a very real problem. 
You need Bituminous, with its open-minded underwriting 
viewpoint and the best safety engineering service in the 
business. Chances are Bituminous can reduce losses, 

keep rates in line, make renewals easy. Hit ’em hard 


with Bituminous. 


BITUMINOUS 
fzq] CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation and Liability Lines 
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FOLDING LECTERN 


This portable folding lectern by Detroit 
Lectern Company, Inc., is helpful for stag- 
ing sales and training sessions in widely 
separated places. Well constructed and 
finished, it unfolds for instant use and folds 
for storage or carrying. A _ lightweight 
speech tool with correct height, inclined 
reading surface, it is also available with 
lamp, carrying case, and/or with names 
or emblems. 
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office efficiency 


POCKET PLANNER 


A new Pocket-Planner system for organ- 
izing your work by keeping records of 
appointments and expenses, has been de- 
veloped by Regency Crafts, Inc. Notes are 
recorded systematically so the user is re- 
minded of important details in proper 
chronological order. The complete set con- 
sists of a leather (cowhide, morocco, or 
pigskin) pocket secretary, twelve indexed 
monthly diaries, twelve monthly expense 
cards and a file box. Each individual 
monthly diary is 3'2"' by 6”, lies flat and 
has a day-by-day index that permits the 
easy location of any page. Dates for the 
complete month are visible at a glance and 
two full pages are provided for each day’s 
notes. The set can be ordered to start 
with any month of the year and continues 
for twelve consecutive months. 


NAME PLATE 


Made in Korea, this handsome name 
plate features hand-inlaid, hand-carved, 
mother of pearl. The glowing iridescent 
color has been lacquered to contrast with 
the rich black finish of the Paulownia wood 
plaque. Measurements vary with the num- 
ber of letters; medium size, based on 
twelve characters, would measure 15” x 
2%4" on the slant, 2 wide at the base. 
Choice of three styles is available—with or 
without additional art. Six weeks must be 
allowed for importation by the Around- 
the-World Shoppers Club. 


STORAGE LOCKER 


This flush-front storage locker by Aurora 
Steel Products Company features a re- 
cessed handle, ventilating louvers and a 
unique latch which is designed to receive 
a built-in master-keyed flat key lock or 
combination dial lock. The padlock loop 
is completely retractable and the door can 
be pre-locked while open, locking auto- 
matically when closed. Available in stand- 
ard sizes with flat or slope top styling; 
choice of six inch legs, closed base or 
without legs. Finished in olive green, gray 
or other baked enamel colors. 


CHAIR MAT 


A clear transparent office chair mat by 
Delta Products, is made of Plexiglass 
acrylic plastic, permitting office carpets or 
floors to be seen. Called the “Floor Show” 
the mat was developed to accentuate the 
beauty of carpets and fine flooring previ- 
ously hidden by chair mats. It eliminates 
unsightly opaque materials and provides 
a durable non-skid surface on which office 
chairs glide back and forth easily. One 
quarter of an inch thick, it is available in 
four standard shapes and twenty-four sizes 
with all edges ground and polished. All 
shapes are transparent and reversible, 
thus eliminating the need for right and 
left hand models. Custom shapes can also 
be ordered. 
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IBM's NEW 305 RAMAC 


puts captured source data to work... instantly! 


NOW-—put new policy data to work 
the minute it reaches your home of- 
fice! This is just one aspect of the 
vast new potential that IBM 305 
“single step” data processing holds 
for the insurance industry today. 
Here, at last, is an all-purpose unit 
that processes each transaction as it 
occurs without waiting for “batch” 
handling. At thesame time it updates 
every related record on file. RAMAC’s 


*® Random Access Method of Accounting and Control 


DATA PROCESSING * ELECTRIC TYPEWRITERS * MILITARY PRODUCTS « TIME EQUIPMENT 


5-million character “‘memory” stores 
data from punched cards, accumu- 
lating the many breakdowns of pre- 
miums and losses. 

With 305 RAMAC you are always 
sure of agency and assured experi- 
ence reports right on the dot—ready 
for instant action! 

Fire and Casualty Insurance com- 
panies particularly value the 305 
RAMAC for providing timely man- 


agement control reports, and accu- 
rate and swift collation of statistics 
for annual statements. 


To find out how 305 RAMAC brings 
new efficiencies to your company, your 
agents and your assureds, send for our 
free folder “305 RAMAC for Fire & 
Casualty Insurance Companies”: FIRE 
& CASUALTY INSURANCE DEPARTMENT 
A57-a, International Business Machines 
Corporation, 590 Madison Avenue, New 
York 22, New York. 
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This photograph shows one of the important processes used to make Rising Paper...fine paper at its best! 
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for specific usage. It is significant that for many years : 
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numerous Rising Papers have been used repeatedly to fine 
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serve Etna’s purposes effec tively. | at 
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Automation? You’ve Had It for Years 


UTOMATION, a new phase of in 
Piainng is as old as the first 
machine. What is automation? A 
dictionary defines it as “having the 
inherent Obv1 
ously, that definition is unsatisfac 
tory as the term is used today. A 
hetter definition might be “the proc- 
essing of data or the handling of one 
or more operations by mechanical 


power of action.” 


means so that less time and physical 
effort are consumed.” 


Facsimilies 
Facsimile reproduction of a letter 
or typed page would be an example 
of automation. Signing checks by a 


check signer would be another ex 


ample. Although the inference ot 
automation is that it is applicable 
to large volume operations—involves 
and requires 
a particular training to understand 

it actually refers to any mechanical 


complex programing 


short-cut whereby manual labor is 
conserved in total. 

Speak of automation to most peo 
ple and they will refer to a type of 
automation which has struck the 
popular imagination and which in 
volves data 


this article we 


electronic 
computers. In 


processing 
are 
bv no means setting ourselves up 
as experts on automation. We have 
read extensively on the subject and 
have formed some ideas on the sub- 
ject which shall serve as the basis 
for our observations. 

One of the real benefits arising 
from the application of automatic or 
mechanical means of work produc 
tion is the analysis of present meth 
ods which precedes the installation 
\nything that causes us to objec- 
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tively appraise methods and to get 
facts as to 


what we are presently doing, 

how we are doing it, 

where and 

by whom is it done and 

why, will develop improvements 
irrespective of any additional econ- 
omies arising out of mechanization. 
This is such a self-evident truth that 
it is surprising that more manage- 
ment persons are not developing the 
methods-analysis program 

Few companies, for example, 

know how many clerical man-hours 
are required to process a_ policy, 
write a handle a_ letter, 
purchase office 
supplies, select and register a new 


renewal, 
make a voucher, 
employee. We are cost conscious in 
principle, but not in detail 
When and only when we are fortified 


basic 


with operating facts are we in a 
position to engineer improvements 


Imitates His Predecessor 


Chere is the problem of perpetuat 
ing present methods by the expedi 
ency of having each employee break 
in his successor by 


teaching “his 


method.” The new employee im 
tates his predecessor, adds his own 
peculiar changes and this 
along to the next one with manage 
ment 


passes 


being relieved and grateful 


that the ‘“‘work is getting done.” 


Examine the basic functions of 


the present system—what is vour 


objective? Are you combating an 
imcreasing volume of work so that 
you want a machine that will have 


greater eapacity for detail? Are vou 


lacking in essential operating deta! 
because you lack time to get the 
answers? Are you trying to develop 
new and additional data, speed up 
the operations, or simplify the opera 
tions to bare essentials? You must 
determine your problems. You must 
decide if you are willing to forego 
reports which have been your per 
sonal babies. One company that we 
know about different 
one set, individ 
ually tailored to the chairman’s re 
quests, one set tailored to meet the 


issues three 


operating reports 


president's demands, and one set for 
the treasurer, with each report tol 
lowing a different format and con 
tent. Before any simplifcation can 


be undertaken, management must 


1) Determine on a common and reg 
ular set of operating, accounting and 
statistical 
group 


2) Be willing to limit their requests 


figures required by the 


for additional data, developed out 
side the scope of the regular system 
3) Be willing to establish realistic 
target dates for reports and interin 
statements 


Establish Regular Reports 
Whenever 


prepared to meet the requirements 


one set of figures 1s 


of a group, there must be “give and 
take” on management’s part. If each 
insists on pulling rank, promoting 
his pet theories, and loading the 
report with statistics, the end-prod 
uct will either be so cumbersome and 
detailed that it loses its value, or will 
“tailored” that it cannot be 
produced by ordinary clerical per 
3 ied on the 


be SO 


next page 





booklets 


P282—Mailing Tips 


Often, getting out the daily mail is con- 
sidered a minor phase of business operation, 
when actually it deserves top management 
attention. In many instances, the Post Office 
is not to blame for the letter that arrived 
late, the package that went astray, or the 
carton that came through crushed. This 
booklet offers twenty-nine practical sugges- 
tions for getting the mail out faster and 
cheaper. The three main categories— 
"Helpful Hints for Handling Reqular Daily 
Mail," "Parcel Post Pointers,’ and "Tips for 
Advertising and Other Volume Mailings" 
impart much useful information plus some 
little known facts to save work and worry. 


P283—Care and Feeding of Ideas 


Ideas have long been recognized as the 
means for solving problems. Therefore 
it is worth while to know the procedures that 
have been employed successfully to develop 
ideas; how to explain them; and finally, how 
to activate them. The first part of this 
thirty page book was written by the assistant 
professor of marketing at Notre Dame, who 
systemizes creativity by outlining a seven- 
point program for bringing an idea to frui- 
tion. A business writing expert contributes 
the section on how to write for human be- 
ings instead of waste baskets 


P284—Office Standards 


This highly ninety-six page 
book is a valuable working tool explaining 
hundreds of work and time saving office 
methods. Compiled from the practices of a 
large number of business concerns, the fia- 
ures and statements given constitute a con- 
venient measuring device for office planning 
and practice. Beginning with a section on 
work distribution analysis and coverina such 
areas as office layout and flow of work, ar- 
rangement of equipment, record protection, 
business budgeting, short cuts for accounting, 
administrative control, and filing methods, 
much general office data and chart outlines 
for improvement are proferred. 


informative 
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Automation—Continued 
sonnel. The treasurer of one com- 
pany spends over half his time in 
clerical detail because the president 
insists on his own brand of statistics, 
and wants his own personal inter- 
pretation. 

Most procedures should be stand- 
ardized and routinized so that ordi- 
nary clerical personnel can produce 
the reports. If the format of the 
reports changes each month, there 
can be no routine development—each 
report becomes a special case, acted 
upon by management and _ specially 
prepared by top-flight personnel. 

Many a system has its back broken 
because management requests addi 
tional data. Each system is geared 
to produce so much data—1most of it 
resulting from defined and repetitive 
treatment with a minimum being 
specially and specifically prepared to 
We are not 
saying that management should not 
ask for additional data if the opera 
tion of the business requires it. We 


meet unusual situations. 


are saying that if the data is required, 
and required month after month, 
then it should be included as part 
of the regular data and not made 
part of a special effort. 


Standardize More 

establish 
ment. The more paper work which 
the better. 


“Special cases”’ always require spe- 


An office is a routine 


can be standardized, 
cial handling and inevitably increase 
has a 
procedure whereby 


office costs. 
regular credit 
requests for credit are handled by 


Company “A” 


set procedure. The president wants 
a special customer handled with un- 
usual care. Everyone involved steps 
outside the routine, gives the matter 
personal attention—the cost is about 
three times the regular cost of cleri- 
cal detail. If this is a “‘once-in-awhile” 
occurrence, no harm is done, but if 
almost every customer becomes a 
special case, you may as well throw 
your procedure in the wastebasket 
and establish a new one which tn- 
cludes ‘“‘custom handling.” 

Time is always of the essence in 
business. Reports should be pre 
pared as soon as possible, but within 
reason, “Rush” assignments, when 
they become too frequent, throw the 
routine out of gear, 


A manually operated system has 
no limits of flexibility except the 
available man-hours to make it work. 
For example, if a loss-record is 
maintained by hand—all claims 
being posted by hand, all settlements 
manually recorded, it is pos- 
sible to give management an ‘“‘hourly 
statement” of settlements and open- 
claims payable. All one has to do is 
run continuous cross foots and add- 
ing machine tapes of transactions. 


being 


Put this same record on a machine 
so that the detailed data is locked up 
in the machine’s counters—or in 
punched cards—or on a magnetic 
drum—the answer becomes a matter 
of planning the dates of closing and 
report development. In other words, 
you can't get your answers any time 
you want them without throwing the 
entire schedule out of balance. 


Less Flexible 


A machine works faster than a 
person, can carry a greater volume 
of detail, but is less flexible if by 
flexibility we mean being able to 
produce results any time they may 
he wanted. If sales are being posted 
to the customers’ accounts by hand- 
writing, all one need do to see the 
condition of the account is pull the 
card, scan the purchases and pay- 
ments, and look at the accumulated 
If one clerk can make six 
thousand postings a day and you 
have twelve thousand postings, you 
need two clerks, As volume goes up, 
clerical man-hours go up in direct 
proportion. 

If the customers’ accounts, for ex- 
ample, are put on punched cards so 
that all entries, posting, and state- 
ment preparation are now done by 
machine, the volume of entries can 
increase materially without requir- 
ing additional equipment and addi- 
tional personnel. If, however, a 
specific account needs analysis, the 
details are no more than “holes in a 
bunch of cards” which are meaning- 
less except as the cards are pulled 
and interpreted by the proper ma- 
chine. This is a difficult point to 
make clear without going into more 
detail than this column will permit. 
The moral is that machines have 
great capacity and speed—they can 
handle thousands of details at speeds 
which are not attainable by manual 
methods, but they do present the 
problem of interpretation. The data, 


balance. 
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being in a form that is unusable at | 
any given time, must be translated | 
into usable form at predetermined | 
intervals which have been agreed | 
upon by management, If the cycle | 
of translation is changed to meet | 
variable demands, the procedure 
loses most, if not all, of its advan- 
tages. 

Just as a matter of analysis which 
has always helped us in our deter- 
mination of the extent of mechaniza- 
tion, we believe that office machines 
fall into three areas of use: 


1) The first is what we call ‘‘auxil 
lary equipment.” 

This type of equipment is not an 
inseparable part of procedure, but 
is used to facilitate production and | 
assist in the clerical operations. Add- | 
ing machines, calculating machines, | 
typewriters, check protectors, check | 
signers, staplers, paper punches, fac- | 
simile reproducers and other equip- | 
ment. The use of this equipment | 
does not change the procedure, even 
though it does speed up the work. | 
The use of the equipment is occa-| 
sional, and because it is occasional, | 
it often happens that there is an 
insufficient amount of equipment. 
We have observed offices, having | 
four or five employees, with periodic | 
bottlenecks because there was only | 
one adding and one calculating ma- | 
chine available for auxiliary work 
with the result that the employees 
either waited their turn to use the 
machines or completed their tasks by 
“long-hand”’ arithmetic. 


Limited Volume 
2) The second area is what we call 
the —_ limited-volume “integrated 
equipment.” 

This type of equipment becomes 
part of a procedure and is integrated 
into the performance plan. When 
we speak of limited volume, we are 
using it in a comparative sense. 
Work volume does vary and when 
the volume rises above the level | 
which can no longer be handled by 
manual methods, machine methods | 
must be used. In selecting the ma- 
chine, management must recognize | 
the economic facts of cost and pay- | 
out. There is a level in the volume | 
curve that determines the type of 
equipment. “Limited level,” there- 
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NUMBER ONE WORK-SAVER OF THEM ALL 


.. THE INCREDIBLE NEW ROYAL ELECTRIC 


Here are just a few of Royal 5 work-saver features: ou have to use it to believe it! The 


Mar 
REL 


t = 


ELECTRIC “TOUCH CONTROL.” 
This remarkable feature literally tail- 


he machine to the individual 
pist’s touch—and only Royal hasit. 


HI-SPEED REPEATS. On the Royal 
you will find mor ind better 
repeats than on any other electric 


typewriter on the market 


TWIN-PAK RIBBON. Imagine chang- 
ing ribbons instantly, without touch- 
ing the ribbons at all! That’s Twin- 
Pak, another big Royal exclusive! 


“MAGIC” MARGIN.” An unmatched 
automatic margin set. Both left and 


right margins set with a flick of the 


finger. A real convenience’ 


Royal Electric takes all the tension 
and toughness out of typing. And why 
not? There isn’t a “‘gadget”’ on it. 

Every feature of the new Royal Elec- 
tric was designed to save the typist 
time, trouble and work—to help her 
produce the most perfect looking jobs... 
in the shortest possible time! 

You will be amazed at the amount 
and caliber of work the Royal Electric 
can do. That’s why we call it the best 
friend a secretary, or a boss, ever had. 

If typing production is a problem in 
your office, remember, the Royal Repre- 
sentative is no farther away than your 
telephone. 


ROYAL electric 


Product of Royal McBee Corporation 
World’s largest manufacturer of typewriters 
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N PAST YEARS the cost of a 
| labor card accounting system 
has been a prime factor in creating 
the necessity for the maintenance 
of machine utilization factors. With 
new data processing equipment be- 
coming increasingly popular, cost is 
in some cases, having to be side 
tracked in order to gain information 
more quickly 
sons. 


for competitive Tea- 
In these instances the actual 
cost becomes part current produc- 
tion cost and part an 
toward future gain. 


investment 


To Meet Competition 


This is particularly true in the 
case of a small and new business, 
which without an initial outlay of 
expense toward the future for up-to- 
date statistical data, cannot gain foot- 
hold in a field with larger companies, 
already firmly established. which can 
easily afford the ingenious help of 
EDPM. So it is not just a matter of 
whether the machines are doing a 
job cheaper than it can be done 
manually, but is a matter of whether 
the machine can accumulate 
data fast enough to furnish man- 
agement the needed reports neces- 
sary to meet competition with their 
contemporaries 


room 


Machine time utilization in a de- 
partment with a small volume is 
quite different from the conditions 
which exist in a larger company. 
However, there funda- 
mentals which exist under any con- 


are basic 
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dition and we should these 


this time 


review 


The flow of source documents 
Scheduling of completed reports 
Processing of work in the tab 
room. 
Management's attitude 
operation toward the control and 


flow of documents and report sched- 


and co 


ules can do much to determine the 
third fundamental—the 
of work in the tab room 


processing 


Source Documents 


The flow of source documents in- 
volves the aid and cooperation of 
the entire company, thereby making 
interdepartmental coordination a 
most important factor. The educa- 
tion of not only management, but of 
its staff in the functions of the IBM 
department in relationship to the 
needs of the company is a must; no 
automation process can produce 
work more accurately or better than 
the source material fed into it. 

IBM ac- 


counting machine department is de 


The effectiveness of an 


termined by the coordination of ma- 
chines, operators, and work. This is 
scheduling ; a process of fitting jobs 
into a logical but flexible time table 
The needs of 


daily in any progressive and growing 


management change 


industry. So to grow with the com- 
pany, the schedule must be of such 
a nature that it too can change 
While scheduling may take many 
forms it is at all times a mere work 
sheet on which decisions are recorded 
as made \ctual 


schedules 


and/or changed 
with 


often show need for review 


records compared 

The full advantage of integrated 
activities cannot be realized without 
a means of determining the volume 


and time of jobs pertormed, making 
the IBM work schedule a necessity 
Historical time studies will present 
the best basis for compiling future 
schedules with corrections and im 
provements made as needed 

that able 
scheduling is the key to maximum 


Thus, we can be sure 


machine utilization. To stress more 
specifically what this means, it per 
mits the following: 

a. The establishment of due dates 
b. Accurate anticipation of due dates 
in advance, machine 
and operator requirements available 
for new operations 


determining 


c. Control of overtime 

d. Operation of the IBM depart 
ment with a minimum of operators 
and equipment, 

e. An historical record 
activity. 


of tab room 


Many deficiencies in 
often 


scheduling 
insufficient 
knowledge of work loads and their 
volume. 


stem trom an 


should 
always be kept for control of source 


\ close analysis 


documents received, number of cards 
punched and processed, and the num 
ber of reports produced. Fluctuating 
volume and unexpected work loads 
can thus be properly scheduled along 
with regular routine work 


Fixes Responsibility 


Schedules are also a great aid in 
fixing responsibility. Often, when 
data is received by management too 
late to be of use, it is not necessarily 
the last department handling the re 
port which is to but, bv 
reference to a schedule the blockage 
point can be found and the problem 
ironed out so that future require 
ments may be expedited. 


blame : 


(Continued on the next page) 





Machine Time 

Scheduling y a difficult 
job and one in lich we are prone 
But is one point 
evident fron l effi- 
and machine depart- 

The more difficult a depart- 
ment is to schedule, the 


to be lax 
quite study of 
cient well-run 
ments: 
more 
important it is to do so 
Process of work in the tab room 
but of these 
things there is one item more 1m- 
portant than the 
In modern 


involves many thing 


rest pre cedure. 


practice, manuals of 
procedure are the most commonly 
used method of recording facts. The 


proce dut 


purposes « if 
threefold: 


e manuals are 


To make instructions definite, 


(2 


) To provide authoritative refer- 
ence in answer to questions pertain- 
ing to the handling of work, 

(3) To improve managerial control. 
It has been said that facts left un- 
recorded often cease to be facts. How 
true this is as applied to verbal in- 
structions. 


There are three groups of individ- 


uals to be considered when manuals 
The 


first group is the executives of the 


of procedure are established. 


organization, who have an over-all 
interest in the purpose and work in 
the department. Their ultimate con- 
cern may be summed up in one word 

results 


eral 


making a so-called gen- 
manual a These 
executives are not interested in direct 
machine operation, therefore, the 
machine terminology along with de- 
tailed 
merely be 


necessity. 


would 
manual 
showing ultimate objectives, source 
information, and the general pro- 
cedure followed to accomplish these 


instruction 
confusing. <A 


clerical 


jobs can be a useful tool for manage- 
ment; it gives them a full view of 
machine room activity, readily avail- 
able and up to date for reference at 
any time, 

The second of these gré Ups is the 
machine whose 
duty it is to produce results as 
needed by 


room supervisor, 


management. A super- 
visor’s manual showing all the job 
steps of the procedure along with 
other information pertaining to ma- 


chines, personnel, and clerical op- 
erations provides an easy manner 
for controlling, evaluating, and 
scheduling the department. Flow 
charts need of these 
procedures as they give a quick, easy 
view of how each job is handled. 

The third group of people we must 
concern ourselves with in preparing 
procedure manuals is the operators. 
Operator’s manuals are of vital im- 
portance to the efficiency of machine 
departments as they are the specific 
instructions by which all the work 
is performed. These manuals should 
give all the details of each job step, 
both for machine functions and for 
clerical functions. Individual job 
instruction sheets for each step are 
the most practical, with the use of 
preestablished forms for each type 
machine and a general one for cleri- 
cal functions. 

These sheets can be made so as to 
contain a facsimile of the plug board 
of the less complex machines, and 
complete layouts and program in- 
struction for the more complicated 
ones. Simple outlines designed on 


are a basic 
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the face of each machine instruction 
sheet makes essay instructions, which 
are often misinterpreted, unneces- 
sary. These instruction sheets can 
be easily bound in a press board 
binder or notebook and any sheet or 
group of sheets easily replaced or 
deleted as changes occur. 

(Operators like this type procedure. 
It is thorough, helps them to pro- 
duce accurate work, does away with 
verbal instructions and fixes the 
responsibility of error when it does 
occur. Supervisors also gain from 
this type procedure. It gives them 
an insight as to where training and 
instructions are needed, is an ex- 
cellent medium for training new em- 
ployees and gives them time for other 
important duties due to the lack of 
required individual supervision. 

The processing of a procedure can 
have a distinct effect on scheduling. 
Some of the pointers to consider in 
altering a procedure for better 
schedules are: 

a. Use several machines for a single 
step. 

b. Block sort. 

c. Gang punch, reproduce, mark 
sense and summary punch simultane- 
ously, 

d. Summarize periodically to reduce 
card volume. 

e. Use presorting. 

f. Change sorting sequence to use 
a previous major classiffication for 
a new minor class. 

g. Interpret cards later. 

h. Do collating on the sorter. 

i. Establish cut off dates. 

j. Perform work in batches of the 
proper size. 

k. Use special devices. 

l. Standardize reports, card forms 
and plug boards. 

Process of work in the tab room 
depends strongly on the type per- 
sonnel performing the work, which 
brings up the ever present problem 
of personnel selection and training. 

In considering the selection of new 
employees for IBM work, first con- 
sideration should always be given 
to personnel already within the 
organization. There are a number 
of reasons for my making this state- 
ment ! 

1. Employees already working for 
the company will usually be familiar 
with work to be processed. This is 
particularly true in the insurance 
world, with its technical terms and 
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trade language to be considered. 
Learning machines and IBM lan- 
guage is enough—without 
adding the burden of learning the 
insurance world to it. 

2. ‘The IBM department will usually 
receive better cooperation from 
other departments if it is staffed 
with people who are already known 
to the employees of the other depart- 
ments. 


rough 


3. Employees who have been with 
the company a while have a greater 


sense of loyalty, and, when promoted 
to the will 
harder outsider to 


machine 
than an 
good on the job. 


room, strive 


make 


outsiders are to be 
there are several helpful 
For instance, 
young people just out of high school 
or business college make excellent 
trainees. 


However, if 
hired, 
points to consider. 


They are accustomed to 
studying, have the patience and time 
required to so-call, conquer the ma 


ed 


pick a plaque of 
prestige from 
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Machine Time tinued 


eager, and am 
billing clerks. 
comptometer operators, etc., usually 


chines, and are apt 


bitious lypists 


make good key punch operators 


while an accounting background is 
desirable for a tab ope 


rato! 
| 


case, the appli ants should 


In any 
be given 
an aptitude test le put out by 
IBM compiled specifically for such 
employees or the ones in current use 
These 
guides in deter 
mining the quickness of thought and 


by the personnel department. 
; | | 


tests are excellent 


the mechanical ability of applicants 
One other rather important guide 


to follow in hiring people for 


a ma 
termed as 
just plain common sens lake the 


applicant for a brief tour of the tab 


chine 


room might be 


room, point out a few facts about 


the machines and wat their reac- 
they 
clined, they questions per 
taining to the machines 


tions. If are mechanically in 


will ask 
if not, they 
much time 


This 


will probably ask how 


cotfee breaks 


do you have for 
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application for walls, limited 
areas, point of information 
centers, and fast referrals. 
Dim. 32” W. (top) x 1017/2” 
H. x 14” D. 

Larger binder installations 


Other styles 
to serve 
your needs! 


the “DIRECTOIRE” 


All units precision made. 
Binder sections stainless steel 
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viewpoint you cannot gain by inter 
viewing over a desk 
interview a lab test 
results 

New personnel should first be in 


so make your 
and watch the 


available 


—_ 


structed with the tundamental prin 
ciples of punched card accounting 
before beginning machine instruc 
tion. This is important because it is 
much easier for a trainee to learn 
the operation of a machine if he 
knows the functions of that machine 
Next, he should be fully instructed 
in the machine or machines which he 
is to study. There are IBM training 
programs, and most offices take ad 


ic 
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CARELESS SMOKING 


PAPER WRAPPINGS on large, wide 
rolls of strip steel were set afire by 
icareless smoker. With no adequate 
drainage, water from a_ sprinkler 
which opened and from hose streams 
reached a depth of three to fou 
inches. Despite immediate efforts to 
salvage the steel, large quantities 
were damaged. Production was also 
interrupted because equipment had 
to be used in the salvage work. 
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Development 


principle is shown here as 


image in toner is being formed from latent 


electrostatic 


image. Bristles of brush are 


made from iron particles 


ectrostatic Reproduction 


HE VORACIOUS APPETITE of in 
gy ms office systems, and 
government for paper work has be- 
come almost insatiable since the war. 
There has, likewise, been a revolu- 
tionary change in the uses to which 
photographic and related duplicating 


materials have been used in industry 


and government. 
war, conventional photographic and 
offset printing methods, along with 
diazotype and 
consumed — in 


blueprinting, 

quantities never 
dreamed of prior to the war, but in 
the post-war period, there has been 
a still greater expansion in these 
more or less conventional fields 


were 


New Techniques 


More surprising even than this, 
iowever, 1s the mushrooming of new 
methods, which in this short post- 
war period are already taken for 
granted, but which are still quite 
new in their technology. The most 
promising of these are auto-positive 
type photographic emulsions, along 
vith Thermofax, photographic trans- 
fer materials, 
ieat-developing 


“smoke-printing,” 
materials, photo 
magnetic recording materials, and 
so forth. These all represent new 
techniques being made available for 
visual communication purposes 
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At the end of the 


One of the newest of these tech 
niques is Reprofax. This is the trade 
name coined by Reproduction Prod- 
ucts Company applying to an elec- 
trostatic duplicating process. While 
still in the development stage, with 
commercial equipment still unob- 
tainable except on an experimental 
basis, the technique of the process is 
sufficiently far advanced to indicate 
a terrific potential as a visual com- 
munication medium. It might be 
mentioned, at this point, that there 
direct relationship between 
Xerox and Reprofax. Radio Cor- 
poration of 


is a 
America is actually 
responsible for developing the elec- 
trostatic process called Reprofax. 
R. C. A. has licensed several firms 
in the field of visual communications 
to proceed with perfecting and ex- 
ploiting the process. 

The basic premise on which the 
process is founded is the fact that 
certain materials have photo-conduc- 
tive properties. This means that 
these materials, applied with an elec- 
trical charge, will hold the charge 
until light strikes the material, caus- 
ing the charge of electricity to be 
conducted off. The practical applica- 
tion of this process is accomplished 
by coating a layer of zinc oxide in 
a plastic binder upon a suitable sup 
port. This layer, 


which has no 


photograplic properties at all in this 
form, 1s now rendered light-sensitive 
by placing on its surface an electro 
static charge with a piece of equip 


known as orona discharge 


ment 


Materials up to 2 feet wide can be “'sen- 
sitized'’ for exposure, development. 


Single control needed for lens type machine 
which enlarges or reduces. 





Electrostatic Reproduction—Cont. 

lly amounts to 
fine 
rranged that they 


1] } | 
ii tend to rav tf 


’ ive On very 
Wires OF points so a 
will 1S charge Onto 


beneath it. 


1 


t 


e coated paper 
e paper iS sensi 
character- 
that 
light-sensitivity 


S, 1n tact, 


terials once 


exce Is that of diazotype or 
blueprint materials, so that it is ad 
under 


] IT yal 


original 


work with them 
light. 


SO called 


visable to 


vellow The contact type 


] 1 
because the 


ucts, 
to be copied is placed in contact with 


it, rather than by a _ projection 


method, can used in a 


brightly-lighted root st so long 


as the light 1s vellow or some other 
h to which the paper is 


wave-lengt 


not sensitive. It is an interesting and 
these papers that 


| similarly 


useful property of 
be dye-sensitize 


they can 
to photographic materials. By dye 


sensitizing the papers, they can be 


much faster than a contact 


which in turn permits projec- 
tion or enlarging type 


using these dye-sen 


printing. In 
sitized papers, it 
them in 
illumina- 


is necessary to work witl 


a standard type dark room 
tion of the 


red safe heht type. 


Any Conventional Original 
With 


scribed abi ve, 


the arged, as de- 


paper cl 
iow being light-sensi- 
tive, it can be exposed under any 
conventional type of original in the 
knowledge that, 
light the 
will leak away and a positive latent 


where the exposing 


strikes paper, the charge 


image of an electrostatic charge re- 


main on the surfac« lhe develop- 


ment, or completion, of the repro- 


duction is quickl and easily 
simply applying a so- 


I 


developed by 
called toner powder, which basically 
is a colored resin of opposite charge, 
to the charge existing on the paper. 
This powder can be dusted on the 
surface of the sheet, or brushed on, 
magnetic 
The bristles of this brush 


ingenious 


an 


by using 
sect 


brush. 


are actually very fine particles of 


iron. Immediately upon applying 
this toner powder, the image on the 
paper becomes readily visible 

At this point, however, 
bond 


paper 


the only 
the 
difference in 


between the image and 


carrier is the 
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ONE-TIME CARBON 


One-time carbon sets, being offered by 
Letterex Corporation, are said to increase 
convenience and efficiency in correspond- 
ence. In order to prove this, the company 
is making available a test quantity of their 
product to any business office which will, 
in turn, release for publication the results of 
such tests. 





charge between the image left after 
exposure and the toner powder. To 
permanize the print, it now has to be 
and 
easily done by applying heat or sol 
The print, 
literally indestructible as far as the 


fixed, which again is simply 


vent vapors. finished 
nage goes, is positive in nature and 
of excellent image or line density. 

We now have a finished print that 
is ready for use under the most try- 
\ll of the areas 
of this print not covered by lines, 


ing of conditions. 


characters, or pictorial matter are 
now the same as at the start of the 
procedure, and as a result, it may 
now be recharged, re-exposed, and 
redeveloped as many times as nec- 
to add to the 
print. This, of course, has one draw- 


essary new material 
back in connection with reproducing 
material of legal significance, since, 
of course, data could be added that 
would alter the original, which it 
was supposed to have duplicated. 


Eliminates Waste 


There is, on the other hand, a 
distinct advantage to this ability of 
the after 
and development, if it becomes ap- 
parent that the exposure of the print 
was incorrect, or if a portion of the 


process, since, exposure 


print were desired removed, it is 
simple to accomplish by exposing the 
entire surface, or any portion of it, 
to light and then brushing off the 
toner on the whole print, or on any 
This has 
the advantage of literally eliminating 
waste from improperly exposed 


areas that were desired. 


prints. In other words, the print 
can be re-exposed from an original 
until a completely satisfactory result 
is obtained. 

Unlike most of the other types of 
reproduction materials, the technol- 
ogy of this particular process be- 
little intricate 
complicated because of the fact that 
an organic solvent system must be 
used to apply the coating to the 
paper, instead of using water as the 
solvent, as in the case of most other 
This characteristic intro- 
duces a factor that makes it 
questionable, at least for the present, 
that the electrostatic process can be 
produced economically enough to 
compete, price-wise, with diazotype 
and blueprint materials, for example. 
However, as production increases, 
and techniques improve, it is entirely 
feasible that the production cost will 
move downward. 


comes a more and 


processes. 


cost 


Negative Toner 


using a_ so-called negative 
toner, and modifying the electrical 
characteristics existing during de- 
velopment, it is possible to produce 
a negative image from the same 
process, which, of course, introduces 
a new range of versatility. 


By 


lf a comparison were to be made 
this process and others 
which are familiar, it would reveal 
that Reprofax is the first of the dry 
materials which creates a product 
that permits not only contact print- 
ing, but also enlargement or reduc- 
While this new 
similar to Xerox in various respects, 
there are these main differences: 
(1) With Reprofax, there is 
limitation on print size, as is 
case with Xerox; 

(2) The Xerox process 
selenium-coated plate from which it 
is necessary to transfer the toner 
image from the plate to the carrying 
hacking by means of a second charg- 
ing operation. 

In the Reprofax process, the light- 
sensitive material itself becomes the 
final print, and the only size limita- 
tion is the width of the coated mate- 
rial available, and the size of the 
equipment in which it is to be proc- 
essed, which, for all practical pur- 
poses, is relatively unlimited. There 
is no problem of shelf-life, since there 
is no light-sensitivity to the material 

Continued on page 58) 
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176 BROADWAY - NEW YORK 38, N. Y. 


Write Department B for full information and quotations. 


Plants: Boston ° Danville, Illinois © Toronto, Canada * Chicago Sales Office: 223 West Jackson Boulevard 





JACKSON 


for extra cenvenience 


Gracefully beautiful in_ style, 
Jackson Desks offer extras in 
convenience and comfort. in- 
herent in their design and con- 
struction features usually 
found only in office furniture 
selling for much more. 
*% AMPLE FOOT ROOM 
—— The conven- 
__ == ience of added 
= foot room is pro- 
vided by the 
sleek and grace- 
ful design of ta- 
pered leg styling 
assuring greater 
comfort for the user 


% ADJUSTABLE HEIGHT 
lhe brass clides on each \ 
toot provide the 
desk height 
to 30 


% DRAWERS WON'T STICK 
All drawers are 
chemically — treated 
to prevent shrinking 
and swelling. Dove- 

tailed, front and back, with custom 

machining for smooth surfaces. 


*% EASY TO CLEAN UNDER 
DESK 
lhe tapered legs 
give easier ac 
cess for cleaning 
under the desk 
All desks have 
3-ply panels 
framed with 
protective rails, ample protection 
against damage during floor clean- 


myG 


OFFICE FURNITURE CO. 


Jasper, Indiana 


comfort 
adjustment 
trom 29” 








| 
| 
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until it has been charged immediately 
before use. 

Even after charging, it is not nec 
to and 
process the paper, because it is not 
so critical but what there is adequate 
time for any normal delay that might 
be encountered. Due to the fact that 
the toners used for development are 


essary immediately expose 


extremely wide by nature, it is pos 
sible to get a complete range of colors 
especially valuable in the arts and 
display fields. Tinsel, flock, and 
glitter are a few of these new mate 
rials that, added to a range of colors, 
offer exciting possibilities 
l‘urthermore, by 
matched 


using specially 
natural color 
photographs are possible. There are, 
of course, some limitations to the 
process, and extreme conditions of 
low or high humidity will effect the 
photographic characteristics of this 


pigments, 


process, since it will vary the rate 
Cer- 
tain insulating materials, as well as 


of conductivity and charging. 


varying degress of conductive bases, 
may be charged by the use of what 
is called a double Corona. It is 
further possible to control the ratio 
between the slight background tint 
and the maximum density by the 
application of a brush potential dur- 
ing the development operation. 
There are many applications for 
the process. In addition to the office 
fields, industrial 
X-ray and the recording of Oscillo 
graph traces offer the most obvious 
possibilities. Various electronic data 
being 


and engineering 


recorders are 


development 


tied in with 
Microfilm en 
largements can be made continuously 
at speeds up to thirty feet per minute, 
and the preparation of transparen 
cies, or lantern slides, of photo-en 


work. 


graving plates, or printed circuits, 
are all made possible by 
modifications of this method 


various 


Out of the laboratory, and into 
the commercial acceptance stage, is 
the preparation of lithomasters by 
this Paper-backed litho 
graphic plates for short-run appli 
cations up to one thousand copies 
readily be 


process. 


can prepared by either 
contact or projection methods 
\lmost everyone is familiar with 
the term photostat. The two types of 
equipment available for producing 
photo-copies of this nature are the 


Photostat machine and the Rectt- 
graph machine. Prototype equip 
ment resembling these machines has 
been produced which utilizes the 
Reprofax principle to expose copy 
in the but the 
instead of 


conventional 
light-sensitive 


way, 
material, 
photo-copy paper, is Reprofax 
paper, and the processing involves 
solutions of While 
to 
make the existing prototype machine 
commercially 


no any kind 


there are refinements necessary 


acceptable, it does 
adequately demonstrate the applica 
in this field and 


yy issibilities, 


tion the potential 

\ prototype charging unit has also 
heen developed. This equipment 
handles sheets up to two feet wide 
and will charge them in a continu 
ous fashion so that larger sizes, such 

thographic plates, and including 

may be processed continu 

y. The military implications in 

this type of duplication are especially 
interesting, 

While all the facts presented here 
point to the imminent possibility and 
availability of Reprofax, at this time, 
neither equipment or 
available. 


product are 
The process does, how- 
ever, point up the fact that the visual 
communications industry not only 
now has new tools in use, but many 
new developments around the corner 
\mong other processes in the offing 
are Chem-o-graph, which is related 
to the spirit duplicating process, and 
Kalvar, which is a heat-developing 
process. Facsimile recording, photo 
magnetic and ‘“‘smoke 
(which is also known as 
onset printing) are others. 


recording 
printing” 

New as these things are, another 
decade may find them simply the 
fore-runners of still newer and sim- 
pler techniques in the field of visual 
communications. The ever-increas 
ing demands of industry, govern 
ment, and international relations for 
faster, simpler visual communica 
tions, in ever-increasing volume, in 
sure development in this field at 
an ever-accelerated pace. As time is 
measured, it 1s just a quick indrawn 
breath to go back to the beginnings 
of our own nation, typified by the 
quill pen and parchment and_ the 
hand-written word. This was prac 
tically the sole existing tool of visual 
communications then. Though short 
in time, it is a far cry from those 
simple mediums to our present mul 
tiple methods 
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ONalional s De luxe adding machine... 


Live Keyboard with keytouch adjustable to each operator! 





Saves up to 50% hand motion—and 
effort! Never before have so many time- 
and-effort-saving features been placed 
on an adding machine. 

Every key operates the motor—so 
you can now forget the motor bar. No 
more back-and-forth hand motion from 
keys to motor bar. 

Keys are instantly adjustable to each 
operator’s touch! No wonder operators 
are so enthusiastic about it. They do 
their work faster with up to 50% less 
effort. The new National not only has 


new operating advantages, but also has 
new quietness and new beauty! 
“Live” Keyboard with Adjustable 
Keytouch plus 8 other time-saving 
features combined only on the National 
Adding Machine: Automatic Clear 
Signal... Subtractions in red... Auto- 
matic Credit Balance in red... Auto- 
matic space-up of tape when total 
prints... Large Answer Dials... Easy- 
touch Key Action... Full-Visible Key- 
board with Automatic Ciphers... 
Rugged-Duty Construction. 


THE NATIONAL CASH REGISTER COMPANY, payron 9, onto 
989 OFFICES IN 94 COUNTRIES 


A National “De luxe” Adding Ma- 
chine pays for itsell with the time- 
and-effort it saves 


Ings as vearly prol One hour a 


ntinues sav- 
day saved with this tional will, 
in the average office, repay 100 

a year on the investment. See a 
demonstration on your own work, 
Call nearest National branch office 
or dealer. See phone 

book yellow pages 


*TRADE MARK REG. U. 9. PAT. OFF. 


ADDING MACHINES « CASH REGISTERS 
ACCOUNTING MACHINES 
NCR PAPER (No Carson RequireD) 











VENTL-ALE 


with doors 


SLIDE-AWAY DOORS 
ADD FINISHED 
APPEARANCE— 

SECURITY 

















Now you can have 5-shelf or 
7-shelf Verti-File with dis- 
appearing-type doors. These 
doors can be ordered with 
or without locks and the 
locks can be keyed alike or 
differently. 


Deluxe VERTI-FILE Saves 
60% in Floor Space! 


You’ll combine the space 
saving, low equipment cost 
advantages of Verti-File 
with security and eye appeal 
when you switch to Deluxe 
Verti-File with doors. 

Call your Deluxe dealer. He’s 
in the classified telephone di- 
rectory under ‘‘Shelving, 
Steel” or write for new bro- 
chure V-415. 


(DIE lL |ulsz|E} 


DELUXE METAL FURNITURE CO. 
Warren, Pa. 

A division of Royal Metal Mfg. Co. 

* patent pending 














Machine Time—Continued 

vantage of these facilities. However, 
in every case there is a certain de- 
gree of instruction which must be 
done on the job. Machine personnel 
have a right to know and understand 
the purpose and scope of the job to 
be performed and the operating prin- 
ciples. Use the why—who—where 
—when—how method for this 
Why must we do this job? 

Who is it for? 

Where is it going from here? 
When must I do it? 

How may I accomplish it? 

Often, it is advisable, particularly 
in large companies, to form a perma- 
nent training program, with some 
well trained person within the or- 
ganization as the instructor. A 
weekly schooling program, or, per- 
haps a school every three months 
could easily be designed. The super- 
visor should keep constant watch on 
personnel changes so that future 
without 
complications to the work schedule. 
\ training program should be 
planned—not just happen, and this 
will achieve greater _ efficiency 
through better employees, who with 
adequate procedures, will create 
effective processing of work within 
the tab room. 

So, with the control of source 
documents, a workable time sched- 
ule, and proper processing of work, 
a program of evaluation and im- 
provement will formulate, and ma- 
chine time will automatically be 
utilized to its fullest extent 


requirements can be met 


ATTENTION-GETTER 
Money FRAMES filled with U. S. 
currency can add spark and interest 
when used in conjunction with signs 
in a convention booth to effectively 
tell the profit or savings story for a 
product line or a service. 

Additional interest can be secured 
if awards are offered to those com- 
ing closest to guessing the correct 
totals represented in each frame, 
suggests Convention Arousers, Inc. 

Hundreds of dollars are repre- 
sented in three different size frames 
which can be rented as a set or indi- 
vidually, for one to five day periods. 
Fully protected in a shipping case 
and insured in transit 


LETTER COSTS WAY UP 


[te cost of a machine-dictated let- 
ter has risen 18% in five years from 
$1 to $1.18, a recent letter cost 
survey conducted by the Kemper 
Insurance Group has disclosed. This 
increase is almost three times the 
6.6% rise in the cost of living index 
in the same period. 

The composition of the $1.18 cost 
disclosed in the survey is: transcrib- 
ing $.88, dictator’s time $.21, mail- 
ing $.05 and filing $.04. 

Some suggestions made by A. M. 
Weinrich, head of the group’s file 
and transcribing departments, to cut 
the cost of correspondence while ex- 
periencing more effective communi- 
cation are: 

1. Telephone instead of write. 

2. Handwrite short messages. Send 
extra copy for answer, if requested. 
3. Use a dictating machine rather 
than a stenographer. 

4. Prepare well-written form letters 
rather than individual messages. 

5. Use guide letters for recurring 
situations. These can be machine 
prepared and individualized with 
fill-ins on automatic typewriters. 


FILE-A-SIST 


CONSTRUCTED of  twenty-gauge 
steel, File-A-Sist, by Sengbusch 
Company, helps speed up filing by 
keeping both letter and legal size 
papers neat and at finger-tip posi- 
tion. Measuring 914” x 12%”, it is 
built at an angle, so that the bottom 
is slanted, preventing papers from 
slipping off the open side. Hooks 
on any vertical file drawer—left or 
right side. Available in gray, green, 
desert tan and mist green baked 
enamel finish. 
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CLEANER 


RUB IT ON 
Rus it In 
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HAND CLEANER 


A NEW WATERLESS TYPE hand 
cleaner, manufactured by Rubber 
Seal Products Company, is said to 
easily and quickly remove printer's 
and duplicating process inks, tar, 
grease, graphite and most industrial 
soil, 

When applied beforehand it forms 
a protective coating and will not 
harm the skin. When applied to a 
stained fabric area before laundering, 
the spot or stain will “come out in 
the wash.” It is suitable for 
cleaning linoleum desk tops, solid 
plastic coverings of all types, leather, 
Available in five ounce tubes, 
sixteen ounce jars, or in bulk 


UNREALISTIC 
DISCRIMINATION 


also 


etc. 


IN NEW YORK CITY, men and women 
office workers in their mid-thirties 
seeking jobs face unrealistic dis- 
crimination their age, 
according to a recent survey of the 


because of 


Office Executives Association. Based 
on replies from one hundred twenty 
one different companies of all sizes 
and types, the survey reveals that 
lnusiness has set arbitrary age limits 









for the hiring of office workers, yet 
has repudiated all the reasons 
normally given for such a policy 

lhe survey shows that men first 
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feel hiring resistance due to age at 
30. By the time a man reaches 50, 
more than 42% of the companies 
are barred to him. This, despite 
the fact that nearly 57% of the com 
panies queried agree that he is still 
within the bounds of the age range 
of his greatest productivity. 
Women fare only slightly better 
during their 30’s, with age first play 


ing a definite factor at about 35. 
yy 45, though, nearly one out of 


every four companies consider her 
too old to hire. At 50, a woman has 
passed the maximum hiring age for 
about 56% of the companies 

The most startling point was in 
the types of jobs offered to these so 
called older workers. In most cases, 
the survey showed that jobs were 
rarely ones which would take ad 
vantage of the probable knowledge 
and experience of these people. (cen 
erally, they were menial, in low 
salary categories and required littl 
skill—particularly for men 
The salaries for the three most often 
mentioned jobs ranged from $47 
per week to $50 per week, for men 
For women, the survey revealed jobs 
in the $50 to $73 per week bracket. 


or no 


When questioned on matters of 
turnover, absenteeism and relation- 
ship with younger workers, respond- 
ents to the survey almost 
unanimous repudiation of the alleged 
reasons for not hiring older work- 
ers. In fact, many pointed out that 
older workers are actually far more 
reliable, are better workers, and have 
better attendance records than their 
vounger counterparts. 


showed 


The survey also showed that most 
businessmen feel that hiring older 
workers does not increase the cost 
of doing business through increased 


benefits costs. In some cases, it was 


pointed out that the simple waiving | 


of pension rights removes any pos 
sible increase in that area. Many also 
indicated that the better attendance 
and greater productivity of the older 


worker offsets any additional side 
costs. 
In view of the critical clerical 


shortage and the repudiation of the 
common reasons against hiring older 
people, the survey indicated that the 
additional ten to fifteen years of 
working age before retirement is 
being wasted through unrealistic 
hiring policies based on arbitrary 
age limits 


NOW Better Than Ever! 
The New 
; (is0/¢ DEPENDABLE 







Desk Fountain Pen Set 
Comfortable writing efficiency at a low price 

Vew smart design fashioned from lustrous 
black Fast-filling, double action 


barrel keeps pen always ready for us¢ 


plastic 
Unique, attractively designed, weighted 


base. Tredin screw-in feed and point 


makes points instantly replaceable 





Lists at only $3.55 with stainless steel 


point — $3.95 with 


alloy-tipped point 


DE-200 
DESK SET 





For Public Use... 
Chained to Stop Thett 


Has all the top features of the DEPEND 
ABLE set above plus a 24-inch bead 
chain attaching the penholder to the 
base, thus guarding against willful or 
thoughtless appropriation of the per 

It's the ideal writing equipment for 
insurance and other financial insti 
tutions. Extensively used in hotels 
motels, government offices, other 
public places. Simple, effective 
adhesive backing firmly 
holds base to desk 
or counter. Just 
$3.80 list price 
for stainless steel 
tipped point — 
$4.20 with alloy 
tipped point 















DE-1000 a. 
PUBLIC DESK SET a, 









TREDIN Vudéucdual PEN POINTS 
FOR EVERY WRITING REQUIREMENT 


! 4 


A 


Visit or call your Stationery or Office 





f Supply Howse Today! If not available 
locally, send for any Sengbusch Office Aid on 30 Days FREE Trial 


3097 Sengbusch Bidg. 
Milwaukee 3, Wisc. 


Hig WSCA) - 


“OFFICE ESSENTIALS OF DISTINCTION" 





30 DAYS FREE TRIAL COUPON 








® 
Yd, bttsfe 3097 Sengbusch Bldg. 
Gy 7_. Milwaukee 3, Wisc. 
Without Obligation, send us the items checked. After 30 
days trial, we will either return the item or send our rem ttance 


DE-200 Desk Set $3 Adapto-Rack $ 5.95 
DE-1000 Desk Set $3 File-A-Sist $ 2.75 
Sanitouch $1.7 Cata-Rack $ 8.95 
Sponge Cup $1 Desk Tray (1 $ 2.25 
Ideal Moistener $2 Klearadesk $14.00 

FIRM 

ATTN. OF 

STREET TITLE 

CITY STATE 
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Automation 


the fully ufomatt type of com- 
puter. 
In the 


would be 


; there 
‘luded bookkeeping ma- 


chines and all such office equipment 


as would be used for processing 
paper work and which would be used 


substitution 


as a for and not an 


augmentation of manual clerical 
man-hours. 
The third area 


volume, 


is in the high 
complicated, multiple task 
type of clerical operation. 

This area of work requires high 
speed, large capacity type of equip- 
the 
stem and the high 
This 


ment usually associated with 
punched-card sy 
speed electronic computers. 


equipment is used principally to 
(1) which otherwise 
would require an impractical and 


proc ess WOTK 


uneconomic amount of clerical labor 
and 


(2) to produce 


which are 
produced be- 
labor pre yblem. 


there must be a high 


results 
presently not be ing 
cause of the time or 


We repeat that 


LoOwBA. Ro. 


+ 


volume of work to make these ap- 
plications economically feasible. 

There is one aspect in the applica- 
tion of high speed computers which 
disturbs us—namely that the ma- 
chine is used to handle a volume of 
clerical activities and to produce a 
variety of answers which, in the first 
questionable value. 
tre- 
mendous capacity and can gobble up 
unlimited detail, the programing 
which precedes the application is 
directed toward interpreting the raw 
data and converting it to the form 
that it can be fed to the machine, 
whereas the programing should be 
first directed to work simplification 
and then interpretation for input 
purposes. 

As we pointed out in the begin- 
ning of this column, the analysis is 
an admirable opportunity to simplify 
and improve. A ridiculous analogy 
of our point might be made in the 
story of the man who carried ashes 
into his yard in a small bucket 
finally the pile of ashes accumulated 
over the that he 


place, are of 


Because these machines have 


so much years 


3 for 
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manpower, inc. money-saver 


Eliminate Policy Typing problems by using Manpower, Inc.'s 


Policy Typing Service! We'll type your policies and other 





forms in our office on a piece-work basis. We'll also send our 


typists to your office at low hourly rates. 


Write on your letterhead for FREE “Insurance Idea Newsletter” 


for other money-saving ideas and interesting case histories. 


manpower, Inc. 


THE WORLD'S LARGEST 
OVER 100 


804 N. Plankinton 
Milwaukee, Wisconsin 


TEMPORARY HELP SERVICE 
OFFICES COAST-TO-COAST 


needed a power shovel to move them. 
Clerical data, capable of being car- 
ried by the more ordinary office 
procedures, builds up to the point 
that to handle it, special equipment 
is needed, 

Survey, analyze, simplify and im- 
prove and then select the type of 
equipment that will handle the vol- 
ume of clerical activities and produce 
the answers which management be- 
lieves are essential to the business. 


SPECIAL SERVICE 


both 
data 


increased use of 
conventional and 
equipment by client 
©’ Toole Associates 
Incorporated, New York manage- 
ment and business consultants, has 


DUE TO 
electronic 
processing 


companies, 


established a specialized service to 
assist them in this regard. Through 
this service the firm plans to help 
its client companies keep both ma- 
chine rentals and operator costs to 
a minimum; and at the same time to 
secure maximum benefit from both 
conventional punched card machines 
and James A. 
Little, who for many years was the 
manager of the Insurance Systems 
Department for IBM, has joined this 
special service division. 


electronic devices. 


OPPORTUNITY PROGRAM 


\ NEW TRAINING PROGRAM by which 
women filing clerks and typists can 
elevate themselves to better paying 
positions as secretaries, all at the 
company’s expense, has been in- 
stituted by the Combined Insurance 
Company of America at its head- 
quarters in Chicago. 

The training course also is open 
to the company’s regular secretaries 
wishing to brush up on the technique 
of their work. It is offered in one 
hour morning sessions, three days a 
week, on a voluntary basis. Students 
are relieved of their regular duties 
during their normal working hours 
to take the course. In addition to 
the classroom training, a large com- 
pany library on business and motiva- 
tion and current business 
magazines is available for supple- 
mentary reading. 
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The exciting 


design in 
office furniture 
is being done 


with wood 


Businessmen who want their 9 to 5 surroundings 
as livable as their homes welcome today’s 
designs in warm, quiet wood. And executives 
who are aware of employee reactions are 

using wood’s ingrained individuality to promote 
efficiency, morale and public relations 

in the general office. Whether replacing old desks 
and chairs, or equipping new space, let your 
office furniture dealer demonstrate why it’s 
“better business to do it with friendly wood.” 


FREE: Helpful new 36-page booklet, “Office 


Mlanning and Layout,” yours for the asking. 


BE 


WITH FRIENDLY WOOD 


OOD OFFICE FURNITURE INSTITUTE 
730 Eleventh St., N.W. Washington 5, D.C. 


In the interest of better use of wood office furniture the following 
companies have contributed to the preparation of this message: 
Alma Desk Co., High Point, N. C. - Boling Chair Co., Siler City, 
N. C. - Gregson Manufacturing Co., Liberty, N. C. - Hoosier Desk 
Co., Jasper, Ind. - Imperial Desk Co., Evansville, Ind. - Indiana 
Chair Co., Jasper, Ind. - Indiana Desk Co., Jasper, Ind. - Jasper 
Chair Co., Jasper, Ind. - Jasper Desk Co., Jasper, Ind. - Jasper 
Office Furniture Co., Jasper, Ind. - Jasper Seating Co., Jasper, 
Ind. - The Leopold Co., Burlington, Iowa - The B. L. Marble 
Chair Co., Bedford, Ohio - Myrtle Desk Co., High Point, N. C., 
Nucraft Furniture Co., Grand Rapids, Mich. - The Taylor Chair 
Co., Bedford, Ohio - Thomas Furniture Co., High Point, N. C. 
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OFFICE EQUIPMENT DIRECTORY 


Current literature and prices on any of the follewing products and services may be had without 
ebligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 
1. Card File 
2. Fibre Board 
3. Insulated 
4. Metal 
5. Micro 
144. Mobile Storage Systems 
142. Open Shelf Files 
6. Portable 
7. Rotary 
8. Stencil 
133. Tabulating Card 
9. Visible 
10. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating 
109. Payroll 
145. Punched Tape Equipment 
19. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
21. Envelope Sealers 
22. Mail Openers 
23. Postal Meters 
24. Postal Scales 
118. Sorters 
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106. Time Stamp 


MACHINES, REPRODUCING 
25. Composing 
26. Direct Copying 
27. Duplicating 
28. Micro-filming 
29. Mimeograph Slip Sheet 
136. Typewriter, Automatic 
30. Typewriter, Electric 
31. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunication 
139. Paper Folding 
36. Stapling and Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
39. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 
44. Desk Trays 
45. Drawer Trays 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 


OFFICE FURNITURE 
50. Air Conditioners 
51. Bookcases 
143. Bookstands 
52. Cabinets 
53. Chairs 
134. Costumers 
54. Desks 
55. Fluorescent Lighting 
108. Incandescent Lighting 
56. Matched Suites 
57. Safes 
89. Stands, Typewriter 
58. Stools 
59. Tables 
60. Wardrobes 


PAPER 
119. Card Index 
120. Duplicator 
70. Envelopes 
135. Labels 
123. Ledger 
121. Letterhead 
122. Policy 
137. Photocopying 
124. Thin (Copy) 
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. Visual Policy Jackets 


SUPPLIES, GENERAL 


8. Business Forms 


. Duplicating Supplies 
. Erasers (Specialized) 
. Loose Leat System: 
. Marking Devices 

. Paper Pertorators 

. Pens 

. Pencils 

. Staple Removers 


SUPPLIES, TYPEWRITER 


83. 
85. 
86. 
87. 
88. 


TELEP 


90. C 


91 
92 
94 
95 


LOSS 


140. 
Fe 
63. 
98. 

112. 

138. 

128. 

125. 

141. 


SERVI 


62. 
127. 
64. 
115. 
65. 
66. 
146. 


Copyholders 
Justitier 

Line Indicator 
Pads 

Ribbons & Carbons 


HONE ACCESSORIES 
ord Cover 

. Holder 

. Index 

. Silencer 

. Stands 


PREVENTION 

Burglary Alarms 

Fire Extinguishers 

Fire Protection Service 
First Aid Kits 

Floor Polish (Non-Slip) 
Safety Equipment 
Salvage Tartu 

Truck Alarm Systems 
Watchman's Clocks 


CES 

Accounting System 
Filing Systems 
Office Planning 
Photocopying 
Record System 
Sales Incentives 
Sound Reproduction 


MISCELLANEOUS 


131 


132. 
116. 
103. 
130. 
117. 
147. 
126. 
104. 

7%. 
114. 
100. 
148. 
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. Accident Diagramming 
Advertising Blotters 
Advertising Specialties 
Birthday Cards 
Building Evaluation 
Display Material 
Emblems and Awards 
Endorse & Cancel Calculators 
Greeting Cards 
Leather Goods 

Policy Wallets 
Promotional Gifts 
Signs 

. Silencer for Dictating 
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How This FREE Booklet Helps 
You Sell More Insurance... 


ad \NSURANCE MANUAL 
oF SAFE CLASSIFICATIONS 


omg eaeee® 


Condens 


Fourth edition of famous Mosler manual is helping 
thousands of agents write more business in 1957! 


With this free booklet you can turn more prospects Chances are you can even show him how to get 


into friends and clients . . . and sell more insurance. greatly broadened coverage at no increase in premium with 


You can check its 16 pages of authoritative facts 


a new safe. Thus you become a trusted member of 
and become an expert on safes. Then you can tell 


his team... and open the door for more insurance 


at a glance if a client’s safe is reafly safe . . . explain business in other categories! 


to him what the labels on it mean. . . tell him its In short, this illustrated booklet gives you a new 


insurance risk classification . . . advise him on his 


creative-selling approach that is already paying off 
insurance set-up as it relates to his safe. 


for thousands of other agents. 


The Mosler Safe Company, Dept BIT-236 
320 Fifth Avenue, New York 1, N. Y. 


Please send me a free copy of the new 4th edition of you 
Insurance Manual of Safe Classifications. 


Mail Coupon for your FREE copy today! 


IF IT’S MOSLER... IT'S SAFE 


‘ Za 

% Mosler Safe 
Since 1848 

World’ s largest builders of safes and bank vaults... Mosler built the U. S. Gold 


Storage Vaults at Fort Knox and the famous bank vaults that withstood the 
Atomic Bomb at Hiroshima 
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Examinations—trom page 30 


latest ! methods, they con- 
tribute and 
result in 


improved 


criticisms 


suggestions 


ten 


reatel efficien and 


service to policvholders 


I 
\s con 


sulting act we have 
had on many occasions the opportu- 


laries 


nity to work with the personnel of 
the various insurance departments. 
We of the 
employees of these departments have 
had 


have tound many 


long years of experience during 


 f 


which they have become recognized 
specialists in all branches of insur- 
ance company examination work. 
These career public employees, 
over the years, have developed a 
high degree of loyalty and responsi- 
bility to the general welfare of the 
insuring public which has resulted 
in effective company supervision. 
We have found, with very few 
exceptions, that the examinations of 
insurance companies are being con- 


ducted by the insurance departments 
at the present time with a high de- 


. Aes 


triples mn 
with one shot | 
coverage 


Sell all three coverages in a 
single Sportsmans Policy. 
World-wide protection from 
one to 31 days for $5000 to 
$50,000. 


Triple Coverages Include: 


1. Gunshot, travel and other 
accidents 

2. Theft, loss ‘and damage to 
equipment 

3. Sportsman’s liability to 
others 


Write for complete information. Bag more business 


with the Sportsmans Policy. 
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The Agency System...An American Tradition 


gree of efficiency. In view of the 
many problems facing the depart- 
ments in recent years, we believe 
that they have done an excellent job 
and are constantly striving to im- 
prove their services to the public. 
Mr. Bell’s analogy of examina- 
tions for banks, savings and loan 
associations, stock brokers and 
business’ generally for registration 
under the Security and Exchange 
Acts with the insurance business in 
which so many organizations have 
an interest and accumulated 
so much specialized experience is 
not an appropriate one for drawing 
sound conclusions for 
company examinations. 


have 


insurance 


If the scope of the examinations 
suggested by Mr. Bell is to 
greater than that performed at pres- 
ent by public accountants for com- 
panies requesting such services it 
will be necessary to train public ac- 
countants to perform non actuarial 
services that are at present 
performed by trained insurance de- 
partment personnel. 


be 


also 


Performs the Functions 


The National Association of In- 
surance Commissioner’s Committee 
on Statements performs at present 
all the functions in reference to an- 
nual statement forms suggested by 
Mr. Bell for his proposed “National 
3oard On Examinations of Insur- 
ance Companies.” 

No one will claim that the state 
examination of insurance companies 
cannot be improved. It is believed, 
however, that improvement can only 
come about if the nature of the prob- 
lem is fully understood. 

While the responsibility and au- 
thority for regulation remain basi- 
cally as a duty of the state that 
cannot be delegated, the National 
Association of Insurance Commis- 
sioners has provided a means of 
achieving adequate state legislation 
thereby promoting a “more perfect 
union” of the states as ordained by 
the United States Constitution. 

Also the various organizations, 
institutions and professions volun- 
tarily created over the years to serve 
the insurance business and the public 
provides the framework in which 
regulation must be made. 

The extent of the regulation will 
depend on the extent of the achieve- 
ments of the insurance business. 
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These achievements have had an 
enormous beneficial effect on our 
way of life. Improvements in regu- 
lative procedures should proceed 
slowly as experience is accumulated 
and changes clearly indicate their 
need. 

In the last analysis the officials of 
the company itself responsible 
for the accuracy of the company’s 
statements, regardless of who makes 
the examination of its affairs. Being 
also responsible legally and other- 
wise for the successful operation of 
the company they can be expected 
to secure the services of the different 
specialists as the best means of 
achieving their objectives. 


are 


HOW TO REPORT A FIRE 


Ir YOU SMELL SMOKE, do not rush 
out into the hallway. Instead, place 
the palm of your hand against the 
door. If the door feels hot, that 
hallway is already filled with deadly 
heated gases. Escape either through 
the window, if you are on ground 
floor, or wait at the window for 
Arouse people by shouting. 
If there’s a phone in the room, use 
it to turn in an alarm immediately. 

If the door does not feel hot, open 
it slightly. Hold your head away 
and brace the door with your foot. 
Put hand across opening to deter- 
mine temperature of air. If the hall- 
way appears safe, use the exit you 
had already planned. 

Knowing how to report a fire may 
save your life and your home. 

Here’s how: 
1. Write down the correct telephone 
number of your local fire depart- 
ment, and place it near the telephone. 
Or, if the procedure in your town is 
to call the operator, make note of 
that. 
é. 


rescue. 


Give your address and 
distinctly when you call. 

the location of the fire 
alarm box nearest your home. Fa- 
miliarize yourself with the directions 
and how to operate it. 

4. If you turn in an alarm for a fire, 
wait by the box to direct the firemen 
to the scene of the blaze. 


clearly 


Know 


N.F.P.A 
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general casualty 
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901 


MIAMI, 
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WARNS AGAINST 
EXORBITANT VERDICTS 


COMMENTING ON THE DANGER to the 
jury system itself from the record- 
breaking awards being made in lia- 
bility cases, the MFA Mutual In- 
surance Company, Columbia, Mo., 
in a public letter warns that it is 
becoming more and more imperative 
that damage suits be broken down 


into two parts. The first is the de- 
termination of liability and then the 
establishment of the extent of dam- 
ages. The letter laments the dan- 
gerous trend of juries to award 
damages even if there is no liability 
on the part of the defendant noting 
that, in so doing, they are acting 
not as jurors as authorized under 
the Constitution, 
workers. 


welfare 
It criticizes, not the jury 
system, but the jurors. 


but as 
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REINSURANCE 


All CASUALTY LINES and 
FIRE and ALLIED LINES. 


A comprehensive service 
through our four Offices 
staffed by experienced 
authorized underwriters 
waiting to serve you. 





EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 


Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 William Street 175 West Jackson 100 Bush Street 1139 W. 6th Street 
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FIRE ——AUTO —_INDUSTRIAI 


Potential Asphyxial Hazards 


JOHN B. DUNNE, Manager 
Medical & Hospital Department 
Globe Industries, Inc. 
Dayton, Ohio 





In any plant, large or small, a well- 
defined and administered double-bar- 
reled program for prevention and 
treatment can cut down on the fre- 
quency and severity of potentially 
deadly cases... and at the same 
time help to improve employee rela- 
tions and over-all accident prevention 
training. 











VERY INDUSTRIAL and commer- 
he plant faces the constant 
threat of death to its employees by 
asphyxia. Although this has been 
the situation for decades, this threat 
is now becoming greater because of 
the increased use of more compli- 
cated chemicals and raw materials; 
electrically-operated equipment is 
production 
work; and extended use of combus- 
tion equipment has added to the 
ever present threat of carbon monox- 


being used for more 
5 


ide poisoning. 


Effort and Planning 


Although ominous, 
something about it. 
But, it will require the concerted 
effort and logical careful planning of 


this sounds 


can be done 


both management and supervision. 

The setting up of an efficient and 
workable over-all program for in 
plant treatment of asphyxia, pulmo 
nary or cardiac cases involves the 
coordination of accident prevention 
training with the efficient 
modern respiratory assistance equip 
ment. 


use of 


Although the industrial physician 
and the nurse in the dispensary will 
be the focal point for the treatment 
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of these cases, this type of program 
should be integrated with the over- 
all functions of the safety 
and industrial 


engineer 
that 
prevention and treatment go hand in 
hand. 


hygienist, so 


lor maximum success, all plants, 
large and small, can set up the same 
basic type of program involving two 
distinct phases : 
a) Prevention 
b) ‘Treatment. 

When and prime 
responsibility of the industrial phy 


made the sole 
siclan, nurse and safety engineer, its 


maximum and_ eftective- 


Under 


efficiency 
this ar 
rangement, the complete program 
will cut down on the number of cases 
that occur through personnel negli- 
gence, and at the same time reduce 


ness are assured 


the danger and seriousness of those 
cases impossible to avoid. 

Preventive measures will require 
the full cooperation of management 
and supervision. Organized labor 
will also find that they have a defin- 
ite stake in the program. Their full 
cooperation should be 
the outset. 


enlisted at 


List Hazards 


\ll potentially hazardous materi 
als, practices and equipment should 
be carefully analyzed and any dan 
gers listed. A helpful guide will be 
found at the end of the article which 
points out the more common types 
of hazards and should be of help in 
laying out the investigative phases 


(Continued on the next page) 





Asphyxial Hazards—Continued 


These are divided into five main 
categories: 

a) Diseases, 

b) Equipment, 

ga Electricity, 

d) Asphyxiating gases, 
e) Chemical irritants 


With the 


category 


first 
most of these 
are directly connected with the use 


exception of the 


( Diseases ), 


of materials, equipment or methods 
that can often be modified altered or 
replaced to eliminate the hazard 
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COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


We take pride in our young, 
active company with a stable 
and steady growth. Ours is 
an up-to-date multiple line 
the 


company—devoted to 


American Agency System 


and to Private Enterprise. 


“Bring Your Insurance 
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without affecting efficiency or prod- 
uct quality. Often such a search, 
when carried out in a diplomatic 
and cooperative spirit, has resulted 
in product and process improve- 
ments in areas previously not in- 
vestigated. An example would be 
the oft-reported product improve- 
ments experienced by manufacturers 
when they installed 
systems for worker 


makeup air 
comfort in 


poorly ventilated areas. In addition 
to improving health and worker 
morale, they often found to their 
amazement that the resulting uni- 
formity of air was very advantage- 


ous to raw materials and processing. 

Referring again to the first cate- 
gory, Diseases, the primary concern 
is with cardiac, circulatory and pul- 
monary conditions in employees, 
particularly the executive and super- 
visory group. The best preventive 
measures in these cases are regularly 
scheduled, thorough physical exam- 
inations, plus close follow-up of 
cardiac and known hypertension suf- 
ferers. They should all be encour- 
aged to carry out a sensible regimen 
as prescribed by their physicians in 
order to enhance their chances for a 
longer useful life. 

When an emergency of this type 
does occur, the immediate and 
proper application of oxygen therapy 
or resuscitative equipment will often 
save a life. Therefore, the impor- 
tance of its availability cannot be 
over-emphasized. 


Correct Training 


A vital phase of the preventive 
program is the correct training of 
select personnel in each department 
in first aid, and particularly in the 
standard technique of manual artifi- 
cial respiration. Since the first few 
seconds in cases of asphyxia can 
mean the difference between life and 
death, the need for immediate ap- 
plication of manual respiration is 
apparent. In this way the patient 
can be adequately ventilated until 
the portable resuscitator can be 
brought into use. Plenty of trained 
personnel strategically —_ located 
throughout the plant are essential to 
the insurance of this immediate cor- 
rect action. 

This and all other first aid instruc- 
tion should be the joint responsibil- 
ity of the industrial physician, nurse 


and safety engineer. Training and 
refresher courses should be carried 
out religiously as part of the regular 
schedule of a hard-hitting over-all 
safety education program directed 
to each and every employee. 

Treatment of cases by manual arti- 
ficial respiration is fairly reliable, but 
its effectiveness may be affected by 
fatiguing of the operator, the lack 
of an oxygen-enriched air supply 
and the possibility of harm to an in- 
jured patient if it is not properly 
and uniformly applied. 


Eliminates Dangers 


The automatic resuscitator elimi- 
nates these disadvantages because it 
provides a concentrated and con- 
trolled supply of oxygen; it can be 
used on injured and burned patients 
in inaccessible places ; it can be used 
indefinitely ; it signals automatically 
when the throat is obstructed and 
respiration is not taking place. 

Some medical authorities advocate 
the use of positive pressure on in- 
halation and negative pressure on 
exhalation when using the resusci- 
tator. Others believe in using in- 
termittent positive pressure on 
inhalation, allowing exhalation to 
take place by passive recoil. The 
most modern resuscitators permit a 
choice of either method. The nega- 
tive phase is used or eliminated as 
directed by the doctor. 

These modern resuscitators are 
also designed for the maximum 
safety of the patient. Pressure re- 
lief valves are provided on the high 
pressure regulator, and _ pop-off 
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valves are included on the facepiece 
to vent any excess positive or nega 
tive pressure. They also have an 
inhalator arrangement which _per- 
mits administration of oxygen with- 
out pressure to the breathing patient. 
An aspirator for sucking out mucous 
and liquids is also part of the resus 
citator kit, along with a means of 
diluting the oxygen. 


Light and Mobile 


By using aluminum alloy through- 
out its construction, the portable 
unit can be made extremely light 
and thus highly mobile. Where pre- 
viously excessive weight limited use 
by the industrial nurse and even 
required special carts, the modern 
portable resuscitator can now be 
quickly and easily carried to the 
scene of an accident. 

Since quick action is highly de 
sirable, accessibility becomes a prob 
lem, especially in the larger indus 
trial plants. A few centrally located 
units are often not enough. In all 
plants, the number and location of 
portable units can be determined in 
this manner: First by the number 
of employees ; second, by the over-all 
size and type of building involved ; 
and third, by the dispersal of office 
and production areas, if on the same 
floor. Location of extremely haz 
ardous areas must also be taken into 
consideration and often given prefer 
ence in locating the units. 

The same key people who are 
trained in the use of manual artifi- 
cial respiration should also be taught 
the basic steps in the operation of 
the portable resuscitator which are: 
Step 1—Bring portable unit to the 
scene of the accident as soon as 
possible. Open case and remove 
resuscitator valve, hose and aspir- 
ator. 

Step 2—Position patient properly 
and connect proper facepiece to 
resuscitator valve and turn it on. 
Automatic artificial respiration will 
start as soon as the mask is placed 
against the face of the victim. (It 
usually takes ten seconds to complete 
these steps. ) 

Step 3—lf the resuscitator valve 
“clicks” rapidly, mask is removed 
and aspirator is inserted to remove 
throat obstruction. 

Step 4—When patient’s breathing 
becomes spontaneous, the turn of a 
Continued on page 74) 
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Offer this 
vital service to 


LAW FIRMS 


Protect them with the 


LAWYER’S PROTECTIVE POLICY 


The attorney is one of the most meticulous craftsmen in the 
professional field. But being human, there is still the chance 
that he may be held accountable for some error or omission 
in connection with legal service to clients. In this regard, the 
lawyer knows that an action or claim for damages may occur 
not only because of some lapse or alleged negligence on his 
part, but because of some error or omission by an associate 
or employee—for whose acts he is liable. 


American Casualty’s LAWYERS PROTECTIVE POLICY protects 
law firms against legal liability claims and lawsuits arising 
from professional errors and omissions. 


Descriptive Leaflet 





American Casualty agents use 
this convenient leaflet when dis- 
cussing the Lawyers Protective 
Policy. If you’d like to have a 
copy, just mail the coupon. 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


American Casualty Company, Reading, Pa. 


Please send a copy of your leaflet on 
the LAWYERS PROTECTIVE POLICY. 


Address 


City - 
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DONT GIVE FIRI 
A PLACE TO START 
Se, 


Pa 


YOUNG FIREMAN 


\SSURED'S YOUNG SON, age four, was 
in his bedroom on the main floor 
playing with a cigarette lighter when 
he set fire to a clothes hamper and 
a box containing toys 

Everything was quiet for a while, 
then he came out of the room and 
the He 
came upstairs a moment later with 
a handful of sand and when asked 
by his mother 


went down to basement. 


was going 
to do with the sand, he replied that 
he was going to put a fire out. She 


what he 


asked what fire and the youngster 
replied the one in his bedroom. The 
mother immediately opened the doot 
and found the The 
department was called and helped 
Junior extinguish the blaze 
amounted to $208. 


Service & Indemnity 
The Canadian Fire Ins. Co 


blaze fire 


| JOSS 


HOW TO SAVE YOUR LIFE 


Yo 
But knowing what to do may save 
your life. 

Get 


COULD BE one of fire’s victims 


First : evervbody 
house. 
Second: Call the fire department 

If you live in a community where 
hire apparatus can quickly reach you 
home, don't attempt to put the fire 
out. 

If you live in a community where 
you and your neighbors have to 
at least during 
the first few minutes while waiting 
for the fire men to arrive—have the 
following on hand: 


fight vour own fires 


l. Fire extinguishers. 
handy. 
a year. 


Keep them 
Inspect them at least once 
Follow 
structions for refilling. Be sure they 
UL-tested. 
them. 

2. Water supply. If you don't have 
a public water supply, a deep well 
or a pond is essential and should be 
accessible by road. \Without water, 
you and your neighbors cannot suc 
cessfully fight fire. 

3. Ladders. 


capes 


manufacturers in 


are Know how to use 


For making hasty es 
from upstairs rooms when 
stairways are cut off by flames 
$+. Garden hose. 

5. Buckets. 

6. Hand-operated pump tank 


tanks are easily operated and are 


| hese 


extremely useful 
NBEI 


FIRE FOOLISHNESS 


A DES MOINES MAN canceled a farm 
safety lecture to the 4-H Club after 
he cleaned a tractor with gasoline, 
washed his hands, lit a cigarette, was 
taken to the hospital with burns. . 

In Pawtucket, R. [., a Dalmatian 
neglected to bark when a fire broke 
out late at night in kitchen closet, 
got himself deeper in doghouse by 


biting the first fireman to show up 
The Casualty & 
Asen. of Casualty 


Surety Journal 
& Suretv Cos 
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monthly fire 
losses 


IRE LOSSES IN THE UNITED STATES 
| ppstes July amounted to $77,- 
814,000, it is estimated by the Na 
tional Board of Fire Underwriters 
This was an increase of 13.20¢ from 


46 


losses of $08,752,000 reported for 
July, 1956 and an increase of 11.6% 
from losses of $69,710,000 reported 
for June, 1957 

These estimated insured losses 1n 


clude an allowance for uninsured 


and unreported losses 


1955 1956 
71,103,000 74,930,000 
65,970,000 70,118,000 
58,778,000 81,121,000 
68,784,000 80,481,000 
89,212,000 96,485,000 

1956 1957 
96,972,000 115,272,000 
February 84,041,000 95,569,000 
March 89,315,000 104,565,000 
April 84,624,000 85,994,000 
May 87,681,000 79,045,000 
June 74,770,000 69,710,000 
July . 68,752,000) 77,814,000 


August 
September 
October 
November 
December 


January 


$940,002,000 $1,031,104,000 
Losses by Years 
1949 $667,536,000 1953 $903,400,000 
1950 688,460,000 1954 870,984,000 
1951 = 731,405,000 1955 885,218,000 
1952 784,953,000 1956 989,290,000 


Totals 


motor vehicle 
deaths 


1955 1956 1957 
January oie 2,990 2,900 
February oi 2,720 2,530 
nl ee 602 2,920 2,860 
April : Ys 2,930 2,930 
May ..0065 ; - 3,170 3,110 
re 9 3,290 = 3,290 
July : Fw 3,570 = 3,320 


Seven Months 19.917 21,590 20,940 
\ugust ; 3,586 3,610 
September ; 3,446 3,710 
October ; 3,918 3,460 
November : 3,559 3,690 
December 4.000 3,940 


Total .. 38,426 40,000 

1955 figures are from the National Of 
fice of Vital Statistics, all others are 
estimates provided by the National Safety 
Council. 


accidental 
deaths 


Five Months 

1957 1956 Change 
LE TYPES 36,900 37,100 ah % 
Motor Vehicle 14,360 14,730 3% 
Work 6,000 5,800 1 3% 
Other Publi 6,000 5,500 L Qo 
Home 11.800 12.300 17 


For September, 1957 
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loss prevention! 


FOR YOUR CLIENTS . . . a subscription to SAFETY MAIN- 


FOR YOURSELF... 


TENANCE is a monthly reminder of 
your constant interest . . . a source 
of tested safety methods and pro- 
cedures which will speed production 
and cut costs. 


SM is a channel of proven aids to 
loss prevention . . . a means of estab- 
lishing sound safety programs in 
plants where you have a stake. Your 
own imprint and safety message can 
reach your clients each month. 


Write for special discount rates 


Single subscriptions: 
$4.00 a year 
$6.00 for twe yeers 


SAFETY MAINTENANCE 


AMERICA'S PIONEER 


another publication of 


MAGAZINE IN ITS FIELO 

















Asphyxial Hazards—from page 7! 


knob converts the unit into an in 


Metropolitan halator, and oxygen flows to him 


without pressure. 


These separate operations are 
built into some modern units, and 
Assuranre Company can be used as required by the pa- 


tient’s condition. 





Not Breathing 


Resuscitation is used when breath- 


A TN OE EL A OC —" 


ing has stopped, as is often the case 
with electric shock, drowning, 
smoke inhalation, gas poisoning, 
concussion and many others 
When using alternating positive- 
negative pressure, the rhythm of the 
unit closely simulates that of normal 
breathing, and thus can provide re- 
quired ventilation until the patient 
regains normal control of his pul- 
TRE {TY REINS URANCE monary function. 
f: Oxygen is delivered at a positive 
Contributes to Small Individual Losses oe a eee 
as Well as the Large Ones mercury. These pressures are main- 
Fire and Allied Classes tained for only a second or two, and 
33 Lewis Street Hartford 3, Conn. 


are controlled to simulate normal 
J. B. Carvalho, President breathing. 























\fter exposure to irritant gases, 
the patient requires intermittent pos- 
itive pressure for resuscitation or 
assistance with breathing. By this 
method, oxygen is delivered at a 
pressure of 4-16 mm of mercury 
after a quick adjustment to eliminate 
the negative phase. This type of 





eo nies action assists in limiting pulmonary 


' Cincinnati. 0 ih Pain Senet edema in these cases. 
Albert Pick Hotels "SSssiaamummatan 


Fort Hayes 


: i Simple Adjustment 
IN 19 CITIES et Mik Be fa Say ee ee 


Georgia 


Durant Inhalation requires only a simple 


Indianapolis, Ind 7) Antlers ° & 
Minneailis Min rick-Nicollet valve adjustment to provide a steady 
2 tenis, te. ch-Mork Twain flow of oxygen at thirty-six liters 

ck-Melbourne = : > > tie , iS 
South Bend. Ind ick-Oliver pet minute to the patient who 3 
Toledo, 0 rick-Fort Meigs breathing feebly or laboriously. On 
Topeka, Kan ?ick-Kansan ‘ P n . 3 

each breath he will inspire extra ox 


Washington, D ick-Lee House 
vgen to enrich the blood supply. 


Outstanding accommodations 


for meetings, luncheons, 


Youngstown, O , Ohio 


e o 
parties and conventions p cae end ; 
\spiration is required when the 

: air passages are obstructed by fluids 
Write, phone, or teletype for full QU reas pRSENERS See ee ee re 
details on meeting facilities or mucous. This condition is de- 
a a tected by a rapid clicking of the 
Colorado Springs, Colo Holid Inn Hotel ¢ 7A _— on , vetebae " 
needa pases barn valve. By quickly switching to the 
Natchez, Miss Holiday Inn Hotel aspirator, the obstruction is readily 
Portsmouth, Va Holiday Inn Hotel oe a i : 
Rockford, It Edge-O -Town Motel removed. Victims of drowning or 
Terre Haute, Ind Holiday Inn Hotel y : : P 
chemical inhalation will often have 
fluid in their throats. 


PICK HOTELS CORPORATION 


CHICAGO 6 


e@eeeeeeeee8 


Demand inhalation provides oxy- 
gen to the patient who is breathing 
normally or near normally, only 
when he spontaneously inhales. This 
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method for supplying additional ox- 
ygen is ideal for smoke inhalation | 
cases and for heart attack and 
asthma patients. 

Recent developments in the design | 


| 
| 
| 


of resuscitators have made them 
even more flexible and efficient by 
permitting the simultaneous treat 
ment of two patients for any com- 
bination of inhalation, resuscitation 
and aspiration requirements. 

It is an accepted fact that the in- 
dustrial plants will be prime targets 
in case of another war, and these at- 
tacks will probably involve the use 
of anticholinesterase or “‘nerve gas” 
and the hydrogen bomb, as well as 
other catastrophe weapons. Any of 
these could and undoubtedly would 
cause asphyxia on a large scale and 
result in the loss of many lives unless 
simultaneous treatment is quickly 
available. 


Simultaneous Treatment 


For this reason newer, more ad- 
vanced resuscitators are being de- 
veloped for the military to provide 
for the simultaneous treatment of 
large numbers of victims with the 
same unit. This problem could be 
handled by the use of a large motor- 
driven blower, with adequate filters, 
delivering air to individual resusci- 
tator valves and facepieces connected 
to a long flexible delivery tube. It 
could be easily operated by a few 
military or civil defense personnel, 
and could treat up to twelve victims. 

This type of equipment will cer- 
tainly find ready application in many 
industries, municipalities and by 
catastrophe relief organizations in 
the future—but the industrial plant 
of today must work with the tools 
now available to them. 


A Dual Purpose 


That is why the type of program 
recommended here should be placed 
in effect as soon as possible for max- 
imum safety and efficiency in the 
plant. It serves a dual purpose in 
that production, management and 
labor are all taken into considera- 
tion, and conditions improved to 
the advantage of all concerned. But 
most important—lives will be saved 
and suffering and permanent injury 
minimized. All of these considera- 
tions should be weighed carefully 
and acted upon quickly if such a 
program is not presently in effect. 





(Continued on the next page) 
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Apart from your own abilities. experience and aggressive- 
ness. your strength as a local agent is equal to that of 
the companies you represent. Agreed? In taking on a new 
company, then, you'd surely check into the following: 


Does it staunchly support the American agency 
sy stem? 
How long has it been in business? 
What is its surplus to policyholders? 
How prompt is it in paying claims? 
Can it accept large risks as well as small? 
Does it write complete fire and allied lines, 
including the newest types of coverage? 
Is it well known to the public? 
(Are its special agents helpful and cooperative? 
Is its home office personnel qualified and equipped 
to give you prompt, efficient service? 
—and, in the case of a mutual company 


10. Are its policies nonassessable? 


11. What is its dividend record? 


MR. LOCAL AGENT 


In the case of PLM, here are your answers: (1) emphatically; 
(2) 62 years; (3) $7.297.801: (4) within 24 hours of receipt of 
proof of loss (where State laws permit); losses paid to date— 
$41,427,064: (5) ves: (6) yes: (7) ves. through its national adver- 
tising: (8) yes; (9) yes, operating in one of the country’s newest 
home offices; (10) yes: (11) averaging 20°), dividends paid 


since founding amount to $23.881.978. 


Why not let PLM strengthen your position 
in making sales and meeting competition? 


Writing FIRE and ALLIED LINES 
“In the Birthplace of American Mutual Insurance” 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY e PLM Building © Phila. 7, Pa. 


Branch Offices in New York, Los Angeles, Charlotte, N.C. 





Asphyxial Hazards 
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Electricity : 
Power and transmission lines 
Powered equipment 


g. Hydrofluoric acid gas 
Nitrous fumes 
Bromine 


Transformers Beryllium 
Chloride of 

Nitric acid 
Phenols 


d. Portable power tools Janne 


e. | ightning 


Preventive Aleasures 


Signs, painting guard rails and Phosgene 


fences: continuous maintenance and 
fr tools: 


\nticholinesterase agents 
visual inspection of 


tools: 


Benzol 

Naphthol 
Sulphuric acid 
Hydroeyanic acid 


propel 
> constant . - 
grounding ot isolation — ot 
vwement to 

areas; employee training 


+. Asphyxiating g 


Ses 


ma 
i. Carbon monoxide Preventive Measures 


exothermic and endothermic at 
rails 


s12ns, 


euard and 
hoods and exhaust equip 


painting 
mospheres . 
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Carbon dioxide : 
on . ment; continuous atmosphere sam 
Volatile hydrocarbons : ‘ - . 
pling and checking with detecting 


Chemical irritants equipment; regular maintenance of 


exhaust a. Chlorine all equipment, pipes, fittings and 


ms: OX\ b. Ammonia tanks ; oxvgen masks (self-contained 
breathing apparatus) where re- 


quired for special jobs and areas not 


breathing c. Hydrochloric acid 
d. Hydrogen sulphide 
e. Lime 


f. Sulphur 


rendered safe by the other methods ; 
emplovee training 





THE BUSY EXECUTIVE NEEDS THIS GUIDE A complete 


statistical history of fire and = casualty 


insurance, covering all stock 


companies and those mutuals writing 75 of mutual business. 
Through tables and graphs it permits an instant grasp of trends ove 
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past 50 years, and gives figures on premium volume, operating 


BE ely 


expenses, assets and liabilities, underwriting results, experience by line, 
fiw and Comal 
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the following fields: 
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The 
Legal 
Spotlight 





KENNETH H. HARGER, CPCU 
A. Earl Harger Agency 
Bowling Green, Ohio 


HERE ARE THREE specific insur 
yo problems which either 
arise from or can be remedied in a 
real estate lease. If the problem is 
recognized before the lease is writ- 
ten, the solution is usually 
simple. 


quite 
If properly handled, insur- 
ance cost can be reduced for one or 
both parties to the lease, without 
harming the interest of either. 


Hold Harmless Clause 
Most leases have a “hold harmless 
While the details and ex- 
tent of the liability assumed may 


clause.”’ 


vary considerably, the tenant con 
tractually agrees to reimburse the 
landlord the amount the landlord 
must pay as a result of a tort action 

Until very recently, all standard 
forms of liability insurance specifi 
cally excluded “liability assumed un- 
der contract.” (Recently, this exclu 
sion was modified somewhat, as it 
pertains to leases, but the modifica 
tion was not so complete or uniform 
to entirely eliminate the problem. ) 
Therefore, the pro- 
tected by his liability insurance fot 


tenant 1s not 


such a loss unless he specifically in- 
sures this contractual liability and 
pays an additional premium for the 
extra protection. It is alarming to 
note that this contractual exposure 
of the tenant is often uninsured, be 
cause he is not aware he has assumed 
this liability. 

We see that the “hold harmless 
clause” increases the tenant’s insur 
ance cost or, even worse, the tenant 
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Real Estate Leases 


is uninsured for a substantial haz 
but, what about the landlord’s 
position? Isn't he much better pro 
tected with the “hold 

clause” in his lease? The 
seems to be In practice, the 
landlord still carries his 
ability insurance. 


ard; 


harmless 

answel 
“no. 
own |i 
He realizes he 1s 
still singly liable to the public for 
his negligence; he is not certain the 
tenant will be financially able to 
reimburse him after he has paid the 
judgment and accompanying ex 
penses ; or he “‘wants to play it safe.” 

So, in practice, the “hold harmless 
clause” has increased the combined 
liability exposure and the combined 
cost of the liability insurance for the 
tenant and the landlord 
the problem 


hat is 


Possible Solution 


One possible solution is to omit 
the “hold but to 
provide that the tenant will carry 
liability insurance protecting both 
himself and the landlord. 


harmless clause”’ 


‘he addi- 
tional cost ot the landlord’s protec 
tion to the tenant is relatively small 
than the tenant 
would have to pay to insure his as 
sumed liability if a “hold harmless 
Che landlord 


then needs no liability insurance, 


generally less 


clause” has been used. 


for he will have a copy of the joint 
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wad 


insurance policy and will know he ts 
protected by a financially responsible 


] 


surance company rather Nall a 


tenant which may or may not be 


financially responsible 


Better Protection 


Such a solution was used, locally, 
in a lease between a substantial land 
lord and a fraternity 
Needless to say, the landlord had 
better protection with an insurance 
company, than with a fraternity 


university 


> and 
the fraternity was paying less pre 
mium to cover both parties than it 
would have paid for its basic liability 
insurance plus its contractual liabil 
itv insurance, had a “hold harmless 
clause” been involved 

This is not the only solution and 
is not necessarily the best in every 
case. However, the insurance prob 
lems arising from the “hold harmless 
clause” should be 
before the 


and 
written 
It materially helps both parties to 


understood 
solved lease is 
the lease. 

For lack of a better name, the in 
surance industry the 
term “fire legal liability” to describe 
the situation in which a landlord's 
fire insurance company, after paying 
a loss on the landlord’s building, 
brings an action by right of subroga 


loosely uses 


tion against the tenant, in case the 
that of his 
agent or employee caused the fire 
or other loss to the building. Such 
suits are becoming common 


tenant's negligence or 


more 
with the currently less favorable 
underwriting experience of the in 
surance companies. The problem is 


ntinued n the ext page 
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Real Estate Leases—Continue 
primarily the tenant’s, because all 
standard liability insurance policies 
specifically exclude damage to prop- 
erty in the care, custody, or control 
of the insured; or property owned 
by, leased to or occupied by the in 


sured. Therefore, the tenant is un- 
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insured for a potentially large li- 
ability suit. 

One solution, which should be the 
last have the tenant 
carry a special liability insurance 
policy to cover this possible loss, 
which coverage is called “‘fire legal 
liability insurance.’ This should be 
used only if the tenant cannot get 
the landlord’s cooperation in using 


resort, is to 


The cost 
of this insurance is sizable, depend- 
ing on the value of the building, and, 
generally, unnecessary. 

If the tenant and landlord are 
particularly trusting and coopera- 
tive, the problem could be solved by 
including both the landlord’s and the 
tenant’s name on the landlord’s in- 
surance policy. The check 
would, of course, come payable to 
both parties. The tenant would be 
protected, because the insurance 
company cannot subrogate against 
its insured. 


one of the other remedies. 


loss 


Use a Waiver 


A third solution is to provide in 
the lease that the landlord’s insur- 
ance company will endorse its policy 
waiving any subrogation — rights 
against the tenant. We = caution 
against including this in a lease be- 
fore getting the consent of the land- 
lord’s insurance company, for there 
is a growing reluctance on the part 
of the insurance industry to include 
such a waiver in its policies. 

Another solution, and the one we 
find is most generally acceptable to 
both parties, is to have the landlord 
and the tenant mutually waive any 
right of recovery against the other, 
but only to the extent the injured 
party may recover under his insur- 
ance. This is generally acceptable to 
the landlord for he has relinquished 
no right of recovery against the 
tenant unless his insurance will re- 
pay his loss, and the landlord is 
similarly freed from a tort action 
by the tenant’s insurance company 
after paying a loss on the tenant’s 
contents. Nearly all fire insurance 
policies specifically permit such a 
waiver prior to a loss. 

It is interesting to note that the 
possibility of such a subrogation ac- 
tion against a tenant was thoroughly 
investigated by the fire insurance 
companies insuring the building in a 
substantial local fire recently, and the 


matter was dropped only after it 
was found that one of the solutions 
suggested here had been used. So, 
it is a very real exposure to loss. 


Leasehold Improvements 


[t is common practice today for a 
tenant, under a long term lease, to 
spend large sums in improving the 
landlord’s building. It may be a new 
front, complete interior remodeling, 
or even additions to the building 
itself. There are several cases in 
which the tenant has $50,000 or 
more invested in such improvements. 
In insurance, we call these improve- 
ments “improvements and_better- 
ments,’ while the accountant uses 
the term “leasehold improvements.” 

Unless the lease provides to the 
contrary, the improvements immed- 
iately belong to the landlord and he 
must insure them—especially, if he 
uses the co-insurance clause in his 
insurance. Therefore, he immedi- 
ately has an additional insurance ex- 
pense, although he often feels the 
improvements are of no practical 
value to him until his lease expires, 
generally some years in the future. 
By that time, the improvements may 
be depreciated or obsolete to the 
point of worthlessness, and the land- 
lord has had nothing but the in- 
surance expense. 

Now let’s look at the situation 
from the tenant’s position. If this 
building, along with his improve- 
ments, is destroyed and the building 
is not rebuilt, he has lost his invest- 
ment. Since he is probably amortiz- 
ing his investment over the term of 
the lease, it is more accurate to say 
that he has lost the unamortized por- 
tion of his investment. Therefore, 
he, too, must carry insurance to 
protect his investment in the im- 
provements, in which, it is well es- 
tablished, he has an insurable in- 
terest. 

So we see that, unless some provi- 
sion is made in the lease, this not 
only can, but must, result in dupli- 
cation of insurance cost for the par- 
ties to the lease, for technically there 
are two distinct insurable interests. 

One solution to this problem is to 
provide the landlord must rebuild. 
While this solution is simple, its 
disadvantages usually make it im- 
practical and unacceptable. 

Probably a more equitable solu- 
tion is to provide in the lease that 
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the improvements will be insured in 
both names, with the loss proceeds 
to be apportioned in a pre-arranged 
manner. One local lease provides the 
landlord receives the entire proceeds 
if he rebuilds the building; and, if 
he does not rebuild, he receives a 
portion equal to the expired term 
of the lease, while the tenant re- 
ceives a portion equal to the unex- 
pired term. Thus, the landlord’s per- 
centage otf recovery in case of loss 
increases over the term of the lease, 
while the tenant is protected for his 
unamortized investment, which is 
usually very satisfactory to him. 

In this way, we have the interest 
of each party properly insured. But, 
there are some other advantages as 
well. Since the landlord’s name ap- 
pears on the insurance policy, the 
lower building insurance rate is used 
rather than the higher contents rate. 
While it is a point of negotiation to 
decide who will pay for this insur- 
ance, the premium for the joint pol- 
icy will be less than the tenant would 
pay were he to insure his interest 
singly, and not more than the land- 
lord would pay for insuring only his 


interest. So either could pay the} 


entire premium without increasing 
his insurance expense. 

Recently, such an arrangement 
saved, over a twenty year period, 
approximately $4400 in insurance 
premiums for the two parties to a 
lease. So, there is justification in 
giving serious thought to this prob- 
lem. Too, such a mechanism solves 
the “fire legal liability” problem 
which we discussed earlier. 

While there are very real ad- 
vantages in finding a satisfactory 
solution to this problem, we would 
like to suggest that competent in- 
surance counsel be heard before the 
lease is finalized. With this prob- 
lem in particular, a solution that is 
not complete, can be extremely ex- 
pensive for either or both parties. 


MORE LOCAL SERVICE 


EFFECTIVE WITH the September 
issue, the NADA Guide will be pub- 
lished every thirty days for eight 
localized areas, instead of the previ- 
ous Six. 

This change was effected to give 
even more accurate reporting infor- 
mation for local markets. The Guide 
will still contain the many other 
valuable features found in it previ- 
ously. 








Protection Must Fit! 


Whatever your client’s 
business— wherever it is 
located abroad—AFIA has 
the skill, know-how and 
experience to provide 
insurance that carefully fits 
the particular needs. 


World-wide in scope, 
AFIA operates through 
more than 600 offices in 69 
countries. For decades 
it has successfully 


served America’s leaders 
in industry. 


It will pay you to discuss 
the overseas insurance 
problems of your clients 
with the nearest office of 
AFIA. No risk is too large, 
nor none too small, to 
deserve AFIA’s expert 
attention. 
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CHARLES N. WALKER 
Assistant Vice President and 
Manager 
Accident and Sickness Insurance 
The Lincoln National Life Insurance 
Company 
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Life's 
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select super president’s preferred 
policy.” 


pertect | 
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Needs the Agent 


Lut for all their fancy titles and 
elaborate promotion, these are only 
policies—three or four pages of 
printed paper 
] 


nothing more. They 

anyl until the 
igent comes into the picture. 
What is 


vent does ? 
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buy insurance, whether it be 


ife insurance. accident and sickness 
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e needs it. The 


ance, 
surance, or what have vou: 
to have money when | 


purpose of insurance 1s to provide 
when it 1s needed, or, to put 


, Insurance is brought 


money 
it a better way 
to help achieve ne security 
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(nd, when you cut down through 

all the non-essential points that get 
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in the way, you come, finally, to the 
cold, hard fact that financial prob- 
lems of John Jones and Sam Smith 
and Pete Prospect are all just about 
the same. You come also, rather 
quickly, to the very personal view 
point that the financial problems of 
John Jones and Sam Smith and Pete 
Prospect are just about the same as 
anyone's 


Earn a Living 


Problem number one is to earn a 
living. This is pretty much a per 
sonal problem, because the only peo- 
ple who are very much concerned 
about my earning a living are myself 
and the people who are dependent 
on my earnings. 

Financial problem number two is 
to lay aside some 


money in case 


something happens. I need to save 
money because one of these days 
the time will come when | 


longer earn money. 


can no 
If a man could 
be sure that he would be able to earn 
money as long as he or his depend 
ents needed it, there would be no 
necessity for saving any. But you 
can't be sure of it, so you need to 
the money you earn 
today so that you will have some 
tomorrow when you need it worse 
than you do today. 


save some of 


So the next logical step in thinking 
of financial security is to figure out 
what can keep me from earning 
money. Offhand you might think 
there are a thousand things. Actu 
ally, there are just four: 

(1) I will die. 


certainty. 


This, ot course, is a 
It is also a certainty that 
when I do my earnings will stop. 
(2) I will get to an age when the 
doctor will tell me that if I do not 
quit working, I will die. When that 
happens, I will give 

money—and quickly too 
(3) T will get disabled. And if I do, 
it isn’t going to matter whether it 


up earning 


is an accident or sickness that causes 
it. The effect will be just the same 
If | stay disabled long enough, | 
can't earn any more money. 


Bound to Happen 


(hese three things I do not con 

trol at all. Of course, I can be care 
ful, which may help a little, but 
sooner or later one or another ot 
these three things is bound to hap 
pen. And there is also a good chance 
that before | am done, I may run 
into more than one of them. 
(4) The fourth thing that can stop 
my earnings is unemployment. | 
can lose my job. I do control this, 
to a very large extent. If I am alive. 
and not too old, and not disabled, | 
can probably get another job to earn 
a living, 

So let us go back and look at these 
other three—the three I do not con- 
trol. These are the things that are 
going to determine my future finan 
cial security, so that if I am going to 
he smart in providing for my finan 
cial security as I try to be when | 
buy a new car or a suit of clothes, 
then it is important that I measure 
what | put my money into against 
the job it is supposed to perform 


A Guarantee 


One of the first things I must ask 
myself is “How many dollars will 
| have when [ reach age 65 and | 
want to quit earning money, whether 
| have to or not?” Well, I don’t 
know of any way—other than with 
life insurance—that I can answer 
this question. Life insurance is the 
only method I know of which can 
guarantee how much money I will 
have when I get to be 65. 

Second, if I do have a goodly 
number of dollars at 65, how much 
imcome will it produce? Will the 
4% bonds | have invested my money 
in today still produce 4% interest, or 

(Continued on page 82) 
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“Imagine! Over *125,000.00 for YOU 
in each of these Combined Package Plans” 


Here’s your opportunity to get inon the that can build into a retirement income 
big money in the accident and health | of well over $10,000.00 annually! 

field. The wide acceptability of Com- 
bined’s Package programs, all tailor made 
to the insured’s need, is automatically 
projecting agents into the high income 
brackets. 


With a Combined package plan, you get 
specialized training and a complete port- 
folio of merchandising materials to 
assure your success. 


So why continue to pass up the big 
Agents who qualify to specialize in the money? Find out how you can skyrocket 
sale of these plans, can earn, with Com- yourself to higher earnings and security 
bined’s minimum production standards, in the accident and health field with 
over $7,100.00 the first year. From then Combined. Mail the coupon below, for 
on, the plans provide rapidly accelerat- full details about these and other plans 
ing earnings from new sales and renewals of comparable potential. 
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Combined Insurance Co. of America, Dept. 83 
5316 Sheridan Road, Chicago 40, Illinois 
e 
Combined Group of Companies MAIL Gentlemen: I am interested in the details 
W. CLEMENT STONE, PRESIDENT THIS about Combined profitable Package Plans. 
Combined Insurance Company of America, Chicago; 
Combined American Insurance Company, Dallas; COUPON Name 
Hearthstone Insurance Company of Massachusetts, Boston; Now! 
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tax- 


ren 


more 
1 + . e As 
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Purchasing Power 


Fourth, how many groceries and 


ll my interest and 
We hear 


why annu- 


shirts and shoes wi 
rent and dividends buy? 
a good deal lately about 
ity income is not a good buy because 
of the dollar 
a dollar will 
not buy as many groceries and shoes 


the purchasing powel 


has declined, so that 


and shirts as it used to. It seems to 
other three 
hazards had better be solved before 


1 


me, however, that these 
we come to the point of worrying 
about what my money will buy. 


\s 


estate 


real 
invest- 
realize that there is 


we think of stocks or 


or any other equity 


ment, we must 


BRAND NEW! 


A “Packaged” Coverage that Opens up 
a World of Prospects! 


At last . . . simplified insurance protection for automatic 
“all-in-one” policy has broad 
Fire coverage, Liability, Customer Goods, Burglary 
and Robbery, Plate Glass and Neon Sign protection. 


laundry owners! This 


Written on 3 or 5 \ 
ment payments 
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year basis with convenient install- 
credit allowed for existing insurance. 
Here is a tailor-made source of ready income for alert 
producers. So line up the prospects in your town and 
start selling this unique Anchor coverage today! 


CASUALTY COM 


no guarantee on the number of dol- 
lars or the amount of income we will 
have at retirement age. It is interest- 
ing, of course, to note that $100 
worth of Minnesota Mining and 
Manufacturing stock bought fifteen 
years ago is worth $1500 today, and 
the man who is looking at stocks as 
financial security purchases will 
naturally look at such past demon- 
strations in the process. But such 
speculations inevitably proceed on 
the assumption that the future will 
perform as handsomely as has the 
past. This is not necessarily true. 
The thing a man really needs if he 
is to use equity investments for 
financial security is to find someone 
who will sell him today’s $1500 
worth of stock at 1940’s $100 price. 
Unfortunately, this is difficult to do. 

If we go into bonds or loans or 
other fixed dollar savings, we dis- 
cover that a conservative interest 
rate of perhaps 3% will produce 
214% net after taxes, so that it re- 
quires about $144,000 to produce an 
income of $300 a month after taxes. 
This means that a young man 35 
if he is to use this 
method, and if he is willing to settle 
for a retirement income of $300 a 
month, will need to accumulate 
$144,000 in the next thirty years. 
That means saving $4,800 a year 
for the next thirty years, which is a 
pretty tall order. It also means that 


vears of age, 
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he will not get sick and he will not 
have an accident in the next thirty 
years, which is an even taller order. 
Suppose, instead of doing that he 
comes to us and deposits about $1500 
a year—only one-third as much. We 
can guarantee him an annuity of 
$300 a month beginning at age 65. 
What is more, we have the only 
method in the world that will con- 
tinue to deposit his $1500 a year 
even though he is disabled and can’t 
earn any more money. QOn top of 
this, when he does get sick or have 
an accident, not only will we con- 
tinue to deposit his $1500 for him, 
but we will also pay him $300 a 
month during his disability, begin- 
ning right now, and still pay him his 
$300 a month beginning at 65. We 
will pay part of his medical expenses, 
too, and what is more, if he dies be- 
fore he reaches age 65, we will pay 
his heirs $25,000 immediately, with- 
out any deduction for the money he 
collected for accident or sickness. 


Covers All Three 


This is the kind of a financial 
security program this young man 
should be looking for. It is guaran- 
teed, it is cheap, and it covers all 
three of the uncontrolled hazards. 

Whenever the agent sets out to 
provide anyone with the financial 
security he sells, he incurs certain 
obligations. It is not enough to give 
clients protection against death and 
old age only. These are only two of 
the three hazards to his earnings 
which lie outside his power to con- 
trol. True financial security must 
protect against all three of these 
hazards. If it does not, it is not a 
proper program, and the agent has 
failed in the obligation which is in- 
herent to his task. True enough, he 
can carefully add waiver of premium 
benefits to all the life insurance in 
the program, so that it will continue 
to grow during disability and will 
provide both the death benefits and 
the retirement benefits which had 
been planned, regardless of whether 
there are cash earnings available to 
pay the premiums or not. But the 
finest program in the world cannot 
be protected against the inroads of 
policy loans and surrenders unless 
the of disability is safe- 
guarded with an accident and sick- 
ness income coverage. 


hazard 
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The risk is clear. Disability 
changes a man from a producer of 
money to a consumer of money. The 
disabled man and his dependents 
must still eat and be housed and be 
clothed. Not only do these expenses 
continue, but there 


additional expenses 


new and 
medical bills 
which are completely unpredictable 
as to size. 


are 


Hits Everyone 


Disability strikes all of us from 
time to time. Usually it is short and, 
from a financial point of view, is 
unimportant because it is short. But 
it need not be short, and it need not 
be inexpensive. Some disabilities are 
both long and expensive. A small 
number, perhaps, when measured 
against the total, but the man who 
suffers a two year disability is not 
going to be concerned about whether 
his is one case in ten thousand or 
one case in twenty thousand. He is 
going to be concerned about money 

the money he is spending, and the 
money he is not earning. If he does 
not have and sickness 
monthly income protection, there is 
all too much likelihood that the fine 
program of financial security which 
is guarding him against death and 


accident 


old age is going to wind up merely 
as a handful of surrendered policies 
and receipted bills 
surrendered policies, receipted bills, 
and unpaid bills. 


or what is worse, 


Asa salesman of financial security, 
this is the agent’s concern and his 
obligation, because if it happens to 
one of his clients, he has not done 
his job properly. As a provider of 
financial security, therefore, if one of 
his clients, having depended on the 
agent to provide for him, should, be- 
cause of disability, and because the 
agent had not protected him against 
the third hazard, lose his entire 
financial security program, then 
where does an agent go to hide; how 
can he go to a man like this and say 
“T’m sorry?” 

So what to sell this man to be 
sure his financial security is com- 
plete? Well, the first thing is 
monthly income protection—enough 
monthly income protection so that 
if he is disabled for a long time he 
has enough money for groceries and 
housing and clothing for himself and 
his family. Because he is looking for 
real financial security, sell him the 
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longest benefit period possible. Pro- 
tect him first against the disabilities 
that hurt the most when they happen 
the disabilities that run on for one 
year or two years or even longer. 
Protect him last against the disabili- 
ties that hurt the least—those that 
run only a few days or a few weeks. 
The real problem here is selecting 
the accident and sickness policy 
which best fits the need. The acci- 
dent and sickness plan this man 
should buy is the policy which best 
answers these four questions the 
agent should consider for him: 
Number one is benefit period. The 
longer the better. 
Number two is waiting period. 
Again, the longer the better, but the 
problem of how long this man can 
handle his disabilities without in- 
surance protection must also be con- 
sidered. 
Number three is the amount of 
monthly income. What is the mini- 
mum he needs to maintain himself 
and his family? He will probably 
need more protection the first year 
or so of his disability than later on, 
because he will be able to do a better 
job of reducing his needs to a min- 
imum on longer disabilities. 
Number four is the premium. 

The best accident and sickness pol- 
icy for the client is the policy which 
makes the best combination of these 
four elements for him. This is why 


each company provides a large num 
ber of policies providing monthly in- 
come during accident or sickness. 
Among them can be found the one 
which best fits the need of the client 
for a financial security program 
which is designed to guard all three 
hazards—death, old and dis- 
ability. 


age 


There is only one point left—medi- 
cal expenses. Monthly income pro- 
tection must come first in every case, 
because guarding loss of earnings 
is more important than guarding loss 
of money which has 
earned, 


already been 
But medical expenses can 
be a serious financial problem, too, 
so financial security program must 
also include this protection. 


Has a Family 


In order to particularize this prob- 
lem a little better, let me give this 
35 year old man a wife and a couple 
of children and an $8,000 or $9,000 
salary from a good company where 
he is on his way up. You have met 
this man before. Not often enough, 
of course, because he is a real good 
prospect for either life or accident 
and sickness insurance, and I know 
anyone would like to have five hun- 
dred just like him in their prospect 
file. But you have met him often 
enough to know what his financial 


(Continued on the next page) 
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situation 1s. He has a 
mortgage on his | 


$1.000 on his car, 


good-sized 
1ouse, he owes 


ind he has a 


ouple of other installment commit 


ments I has been his 


spending 


about 


as tast as he makes 


in getting his house and 
furniture and 


least partly paid lor, 


retrigeratol 
paid tor, or at 
but also in just generally keeping up 
vith the 


His 


problems, as we have 


Joneses 


primary financial security 


said, are loss 
of earnings because of death 
or disability. 


lem with 


, old age 
But he also has a prob- 
medical expenses. 

before peddling a $10 
a day hospital let us 


how 


However, 
policy to him, 
moment and think of 
attect 

W hat 
man need to 1n- 


| to insure 


stop a 


medical expelises Can his 


financial security medical 
expenses does this 
sure? Does he nee hospi- 
tal expenses ? Perh aps he but 
if So, it because they are hospt- 


al expenses 


does, 
is not 
need to insure 
Perhaps, but not 
are surgical expenses. 


Does he 
surgical expenses 
they 
Che medical expenses this man needs 


ips 


because 
protection for are those which will 
affect his financial security. It makes 
no ditference what nd of expenses 
they are 


rhe 


determining 


thing to look at in 
particular 
be insured is 


important 
whether a 
medical expense should 
individual | 

If itis a le 


whether the as the money 


to pay for it eitimate and 
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, It does not matter 
what it is for or who it is payable to. 
The only thing that matters is how it 
affects his financial status—whether 
ie has the money to pay for it. It 
would 


Tec essary expellse 


be foolish for this young man 
to insure any medical expense he 
can afford to pay directly trom his 
insurance. It 
folly for him to 
medical expenses he 
cannot afford to pay. 


The 


here 


own pocket, without 


would be absolute 
fail to imsure 
thing to be 
is the 


concerned with 
total illness cost, and in 
dividual items are of importance only 
as they contribute to that total cost. 
For it is the total cost which 
determine the impact of medical ex 
penses on financial security. 


will 


Speak 
ing strictly from the financial point 
ot view, this man is not concerned 
with whether his wife’s hospitaliza 
tion lasted one day or 
hundred days. 


cially 


ten days or 
Nor is he finan 
with whether the 
surgeon did a cholecystectomy or an 


one 


concerned 


appendectomy or a 
The is concerned 
about financially is whether the cost, 
when the hospital and the 
and the nurse 
all the 

$700 or 


gastro-enter 
ostomy. thing he 
doctor 
and the medicine and 
rest are added up is $70 or 
$7,000. If it is $70, he 
out of 


cal 
this month’s 
paycheck and let that new suit go 
until next month. A_ little incon- 
venient, perhaps, but nothing which 
will impair his financial security. If 
it is $700, 


take care of it 


he does need to 
He can manage if he 


then yes, 
be concerned. 
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has to. He has borrowed $700 be 
fore, and he can do it again. And he 
can get it paid back without impair 
ing either his standard of living and 
his financial security. It may be 
difficult, and it probably is advisable 
to have part of the $700 insured, but 
it isn't absolutely necessary. But if 
is $7,000, we a com 
pletely different story 


the cost have 


John McDowell 


this 
like 


What it 


experience 


young man has an 

John McDowell: 
John McDowell was a happy man 
He had a nice home, a bank account, 
a good income and a late-model car, 
which was nearly paid for. He had 
a wife and two children. Back in 
September of 1950, Judy was 4 and 
Matthew They had just re 
turned from a wonderful three week 
vacation in Maine Matthew 
awoke one night, violently ill. It was 
nephrosis, although the McDowells 
were not to find that out for several 
months. 


was 2. 


when 


Matthew spent two months 
in the hospital that first time. 

There insurance. 
McDowell's savings were gone—and 
debt. Matthew went to 
the hospital three more times that 
winter cold 
brought on another attack of nephro 
sis. So the McDowells moved to 
California. It put John deeper in 
debt, but it seemed to be the thing 
to do. Altogether Matthew went to 
the hospital fourteen times in a per 
iod of about three years. Then the 
attacks subsided. 

I'll not attempt to describe the 
cost of Matthew’s illness in terms of 
the terrible fear and 
caused. The financial bad 
All in all, those three years 
than $10,000. John Me 
Dowell was driven hopelessly into 
debt and eventually forced 
bankruptcy. And this still doesn’t 
count the financial drain on relatives 
and friends who sought to help; nor 


was no John 


he was in 


always because a 


heartache it 
side 1S 
enough. 
cost more 


into 


the strain of holding sometimes three 
jobs at a time to try to keep up with 
the mounting tide of bills. 

Bills like this 
spell financial ruin. 
client starts to look around for 
pay a bill like this, 
do you think it take for 
him to find the cash value on that 
$25,000 retirement income policy ? 
And when he 


cannot help but 
And when a 


money how 


long will 


does, what of the 
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financial security program so care- 
fully arranged for him? How much 
of it is left? 

So when an agent starts to arrange 
for this young man’s financial se 
curity, he should include—must in 
clude, if you will,—-protection against 
the kind of medical that 
ruin the entire program. He 
must include medical expense pro 


expenses 
can 


tection and because he is concerned 
with financial security instead of 
financial inconvenience, he must in- 
sure medical expenses from 
the top down instead of from the 
bottom up. This man, like everyone 
else, is continually exposed to the 
risk of a $7,000 medical bill. Any 
part of that task which is not trans 
ferred to an insurance company re 
mains to be carried on his 


those 


own 
resources. 

Not clients can afford to 
carry an uninsured medical expense 
risk of $5,000 or $6,000 or $7,000, 
because if they try to do so, there 
is more than just the $5,000 or 
$6,000 or $7,000 of cash involved 
They also jeopardize their entire 
financial security program. 

So what does the agent sell this 
man to be sure his financial security 
program is protected? This time the 
answer is obvious 


many 


a major medical 


policy, because this is the policy 
which protects him against the medi- 
cal expenses he can least afford to 


pay. It covers virtually all medical 
expenses, without reference to what 
they are for or whom they are paid 
to, and it covers them from top down 
instead of from the bottom up. 

As I said at the beginning, insur- 
ance is bought to help achieve 
financial security—to help solve 
financial problems. The accident and 
ratebook more in it 
than a few dozen plans of insurance. 
It has truly complete financial se- 
curity in it. Any financial security 
program which doesn’t include acci- 
dent and sickness protection is just 
like a nice, brand new shiny Cadillac 
sitting at the curb without any gas in 
the tank. It looks awfully nice, and 
it costs a whale of a lot of money, but 
it won’t get you where you want to 
go. It needs gas in the tank if it is 
going to do that. So, too, financial 
security programs must include ac 
cident and sickness if they are to be 
truly complete. When they do, they 
protect all three hazards—death, old 
age, and disability. 


sickness has 
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MULTIPLE 
LINE 
FACILITIES 


FIRE 
and 
CASUALTY 


SUPERIOR 
SERVICE and PROTECTION 
for your POLICYHOLDERS 


SUPERIOR INSURANCE CO. 


HOME OFFICE 


DALLAS, TEXAS 


E. T. EARNEST, President 


SPENDING THE HEALTH 
DOLLAR 
A GUIDE BOOK to help labor and 
management get their money’s worth 
in buying health and welfare in 
surance has been published by the 
Foundation on Employee Health, 
Medical and Welfare, Inc. 
The Foundation is jointly sponsored 
and directed by the Internation! As- 
sociation of Machinists (AFL-CIO) 
and U. S. Industries, Inc. 

The study, called “Problems and 
Solutions of Health and Welfare 
is a pioneering guide 
book to show management and la- 
bor how to improve their rapidly 
growing health and welfare funds 
and at the same time avoid waste and 
cut costs. It provides basic informa- 
tion on what health and welfare 
benefits are available, who sells them, 
how to evaluate their initial and long 
range costs and how to decide where 
to buy. 


Care 


Programs,” 


The study makes a special point 

of advising fund trustees to obtain 
“competitive bids” from insurance 
companies. Other recommendations 
are: 
1. Cover as large a group as possible 
hecause an insurance company’s 
charges decrease appreciably as the 
group increases in size 


2. Keep commission payments to a 


minimum 
3. Eliminate fees to 
agents or 


unnecessary 
brokers for processing 
self-accounting and _ other 
which the insurance com 
pany should render. 


claims, 
services 


4+. Consider using “‘self-accounting.” 


5. Consider using a “‘draft-book sys 
tem” for the fund to pay claims di 
rectly instead 6f through the insur 
ance company. 


6. Even if dissatisfied, think before 
changing insurance carriers because 
a change often involves substantial 
extra cost 

Further studies already underway 
or planned by the Foundation in 
clude the following. : 


1. Three other sec tions of the above 


study : 


Part B.—Benefits available under 


service plans. 
How to 
indemnity 


Part C. 
and 


compare service 


plans 
Part D.—The 
advantages of 


advantages and dis 
self-insurance 
2. “Patterns of Medical Care in 
1.A.M. Collectively Bargained 
Health and Welfare Plans.”’ 
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Who’s to Blame? 


KURT VASEN 


Western Sales Manager 


Victor Adding Machine Company 


WOULD LIKE TO SHARE some of my 
thoughts about a subject that has 
and is causing many of us a great 


deal of 
Salesman.” 


concern—"The Delinquent 

My comments are predicated on a 
composite picture formed after ob 
sales 


serving action, 


both inside and outside of the U.S.A. 


managers in 


different people in different coun- 
tries, of ditferent races and colors, 
are all dedicated to the same objec- 
tive—to do a 
ethical 
moving products and services from 


2 OC cd, 


constructive, 
and profitable business of 
the plants into the hands of the con- 
sumer, 


A Few Assumptions 
Concentrating on the “delinquent 
will have 
few assumptions. 


salesman,” we to make a 


For instance: 

1. We assume his sales manager has 
a properly organized program of 
salesmen recruitment and selection. 
We assume that he was given, or has 
developed, a set of tools for proper 
selection 


interviewing and 


dure. 


I yroce- 


that he has the skill 
and technique to use these tools in- 
telligently and effectively. Let us 
further assume that he bases his hir- 


2. We assume 


ing decisions on an analysis of the 
facts as they exist, 


rather than on his hopes and antici- 


conditions and 
pations—that he can make decisions 
without the interference of his per- 
sonal preferences and prejudices 

3. We also assume that if he is not 
satisfied with the men he has inter 
viewed, that he will not fall prey to 
the big temptation of “hiring the best 
in the bunch” but will continue his 


recruitment program 
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[ know that we are making some 
big assumptions here; however, we 
are not talking about recruiting and 
hiring procedures. Please allow me 
one comment: 

We sales managers hire 90% of 
our headaches! We hire “square 
peg” individuals for “round hole” 
jobs, and later on we are very much 
tempted to blame the salesman be- 
cause he can’t or won't do the job. 


However, let us assume that we 
have actually hired the right man for 
the right job so that we can then 
The 


salesman’s job. Here he is, anxious 


move on to the next point: 
and eager to do a good job, also with 
a lot of questions still in his mind; 
that can’t 
properly answered during the inter- 


questions possibly be 


For instance: 
\Who uses these products or serv- 


VIEWS. 

ices ? 

What is the proper way to sell it, and 

how do customers pay for it? 

How do | get paid, and when? What 

about vacations and hospitalization, 

and other benefits that are so impor- 

tant to me and my family ? 

Who trains me? Where and how 

long ? 

What are the rules and regulations 

as they pertain to my job? 

What should I earn under normal 

conditions ? 

What is the outlook for the future? 
| have just picked a handful of 

vitally important questions, There 

are, of course, many more. 

Those managers who don’t know 
the answers, or who fail to take the 
time to fully explain these funda- 
mentals to the new salesman, are 
planting the seed for future troubles. 

We have all and 
great deal about “juvenile delin- 
the inability of 
young them- 


read heard a 
quency apparent 
our folk to conduct 
selves on a wholesome and accept- 


able basis, in and out of school. 
There, also, exists the problem of 
is that much 
discussed and disheartening specta- 
cle of unsatisfactory volume, poor 
customer relations, and uninspired 
sales effort. 

In juvenile delinquency it is now 
a well-established fact that this situ 
ation is often the result of parental 
negligence or incompetence. ‘‘Sales- 
man delinquency” in many, many in- 


salesman delinquency” 


stances is the result of incompetence 
or neglect, or both, on the part of 
their respective sales managers. This 
means that the sales manager on the 
basis of what he does or doesn’t do, 
is the cause of the “salesman delin 
quency” !!—Poor salesman perform 
ance and attitude is not the cause but, 
rather, the effect of a salesmanager’s 
own failure, in perhaps several direc 
tions. 


Probe Deeply 


\What has the manager done to 
assist this man develop into a suc- 
cessful professional salesman? He 
should ask himself a few questions: 

Do I really know him? His wife, 

kids, home life, sports and hobbies, 

likes and dislikes, fears and aspira- 
tions ? 

If he doesn’t know the answer to 
those basic questions, how can a 
manager expect to be able to teach 
the agent intelligently, supervise 
him, train him, and inspire him. 

If we have cases of salesman de- 
linquency, it behooves us to also do 
a little research on the cause of it. 
These causes can be many and varied 

running all the way from poor 
health to a nagging mother-in-law. 

To know what “makes our sales- 
men tick” is one of the most effective 
safeguards against “salesman delin- 
quency.” 

Also, what are his work habits? 
What is the formula which deter- 
mines his daily work habits? What 
time does he start to work? What 
time does he quit? How often does 
he phone in during the day? Is the 
manager in a position to evaluate re- 
sults versus efforts? Most salesmen 
are happier and more successful 
when they operate under specific 
rules and programs—in spite of all 
the gripes and complaints. 

Here is another question: Assum- 
ing now that the man knows the pro- 
duct, understands the merchandis- 
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ing program and is doing an accept- 
able job—how often does the man- 
ager spend some time with him on 
the outside to: 

1. Observe the way he is operating, 
2. Make suggestions and recommen- 
dations for further improvement. Do 
you know what makes a good sales- 
man “ Do you know what 
makes a good salesman “better ?”’ 

How can a supervisor strengthen 
an average or poor producer into a 
better man without 
“under fire’ in 
tomer ? 

Our 
manager observe every salesman in 
the field not less than once every 
three to four months. 

A major portion of my time is 
spent on sales manager development 
programs. The phenomenal growth 
of our company has brought with it 
an equal amount of problems. We 
are constantly being challenged, not 
only for our technical skill and imag- 
ination, but also for our capabilities 
to cope intelligently with the vital 
factors of human relations—in the 
sales department, as well as in the 
other departments of our operations. 

My records and case _ histories 
prove convincingly that the salesmen 
of today are as good as, perhaps a lot 
better than, those of the past. With 
proper guidance, direction, and 
motivation, they will do an outstand- 
ing job of selling. If salesmanagers 
will do their part, 
quency 
lem. 


Reprinted from Office 
Jackson Blvd., 


E 12” 
good: 


observing him 


front of the cus- 


company insists that each 


“salesman delin- 
” will never be a major prob- 
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ALWAYS RESTORE 
SPRINKLERS 


FIRE IN A METAL CHUTE used to 
transfer scrap paper to balers in the 
basement of a twelve story building 
was extinguished by a sprinkler and 
by firemen with hose streams. The 
sprinkler valve was closed, and the 
chute was emptied, cleaned, 
placed in service again. 
later, a second fire broke out in the 
chute. The fused sprinkler had not 
been replaced and no one thought 
of opening the valve to discharge 
into the chute. 


and 
Two hours 


water Firemen ex- 


For September, 1957 


tinguished the fire with hose streams. 
but this time it had made such head- 
way that the chute buckled, making 
it unusable. Both fires were thought 
to have been caused by careless dis- 
posal of cigarettes. 
Factory Mutual Record 
Associated Factory Mut. Fire Ins. Co 


BREEDING PLACES 


IRI 
per, 


FINDS a breeding place in pa- 
rags, and rubbish tucked into 
closets, attics, or corners. Even when 
not a factor in trash 
will feed the and make it 
harder to Volatile 
paint, cleaners, and 
should be properly 
in the house. Look 
wiring. Check for cir- 
cuits and frayed or damaged insula- 
tion. Lubricate 
appliances. 


starting a fire, 
flame 
control. fuels, 
nsecticides 

and not 


electric 


stored 
over 
overloaded 


iotors and 
difficulties 
home 


electric n 
Correct any 
or dangers in 


system. 


your heating 


Mutual Ins 
Nat'l 


Bulletin 
Assn. Mut. Ins. Cos 


FLUE GASES SPOIL FOOD 


\n automatic lighted  oil-fired 
boiler was inadequately protected by 
an unapproved slow-acting stack 
switch combustion safe 
Delayed ignition allowed t 
fire box to be filled 
oil vapor which ignited with explo- 
dislodging the breech 

boiler 
continued to 


‘guard system. 
boiler 
with unburned 
violence, 
ing duct between the 
chimney. The 
operate and flue 
issuing from the 
through an open d 
tended boiler room into plant areas 
hundred and twenty-five thou- 


sive 
and 
burner 
gases and smoke 
passed 


unat 


break 


oor of the 


ne 
sand pounds of food products being 
processed in dryers 
nated and plant operations were dis 


were contam1- 


week while soot 


removed. An 


continued for a 


deposits 


were being 
approved combustion safeguard hav 
short-trial for ignition and 


instantaneous 


ing a 
almost 
flame 


response to 


failure was recommended. 
Factory Mutual Record 
Associated Factory Mut. Fire Ins. Co 


SO A CAT HAS NINE LIVES... 


SO WILL YOU 
WITH THE COMPLETE 
FACILITIES OF THESE MANY 


MULTIPLE LINE 
COVERAGES 
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W FIDELITY and SURETY 

W AUTOMOBILE 

W INLAND MARINE 

V GENERAL LIABILITY 

V PLATE GLASS 

W/ WORKMAN’S COMPENSATION 
W MISCELLANEOUS LIABILITY 
V BURGLARY 


COMMERCIAL STANDARD 


INSURANCE COMPANIES 
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oS if one advances confidently in the direction of 
his dreams, and endeavours to lead the life which he has 
imagined, he will meet with a success unexpected in 
common hours... Jf you have built castles in the air, 
your work need not be lost; that is where they should 
be. Now put the foundations under them.” 


HENRY DAVID THOREAU 


A better life 





for you 





You can build a stronger foundation for the future through 
the guaranteed privileges of the New England Life insur- 
ance contract. In all-round liberality it is unexcelled by any 
other life insurance policy. Ask a New England Life agent 


to show you why this contract means a better life for you 


NEW ENGLAND 
Midd, WI LI F E es pon 


ERICA — 1898 
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WILLIAM B. MINEHAN 
Secretary 
The Northwestern Mutual Life 
Insurance Company 


YOME DECADES AGO life insurance 
Se practically synonymous with 
term insurance in one form or an 
other. But practical limitations 1 
term insurance were found early 
it didn't last long enough for some 
of the right people; death didn't 
always catch up with the policyholder 
and yet its nearness became greater 
as you grew older; it became more 
costly the more you thought you 
needed it; it might cost excessively 
to project the protection into the fu- 
ture. But the actuaries, true to the 
science of their craft, even in those 
early days, said: “Sure, we planned 
it that way ; otherwise we'd go broke 
the older fellows are going to die 
and the fellows who renew 
are going to die faster than those 
who don't.” 


faster 


Level Premiums 


\nd so level premium life insur 
ance was created to make it easier 
to keep the protection lasting longer. 
rhe theory was, obviously, that you 
had 
the same premium each year as you 
grew older; the increasing reserve 
value 


less life insurance at risk for 


made 
the whole thing possible and really 
pretty tolerable. Besides, if you hap 
pened to need that reserve value for 
any good purpose—or even for a bad 
one—you could rent it out, or most 
of it anyway, at a guaranteed interest 
rate from the insurance company as 
the banker. 

But 
later 


your savings account 


times became 


and 


tougher in a 


era some other people, 
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mostly outside the life insurance bus! 
said: “How 
silly of vou to tie up all those hard 
earned, 


ness, came along and 


after-tax dollars in those 
sticky old life insurance cash values! 
Don’t you know what the smart fel 
lows are doing? Buy term insurance 
and invest the difference in equities 
and float onward and upward with 
inflation. It’s wonderful!” And this 
thinking developed not many years 
after cash values in permanent life 
insurance policies saved many fami 
lies from privation. I, for one, saw 
case in 
But, 


come 


case after such our home 
office activities 


had 


fashion 


curiously, an 
full 
Insurance 


early theory 
into 


was in style. 


circle 
back term 


Then, a bit later, some other peo 


} 


ple came along—maybe some of th 


same people—and said: “You know, 
on second thought, maybe those cas} 
values aren't so bad after all—pro 
vided of course that they ’re big ones, 
say, from limited payment life pol 
icles ; and provided also that you rent 
them out on a permanent basis, say, 
from a bank at a lower rate than the 
one guaranteed in the policy.” A 
second theory had also now come 
full circle—permanent insurance 
with cash values is a good thing, but 
only if vou plaster it to the hilt! 


A New Turn 


More recently, in the face of in 
tensive competition, some other fel 
lows announced: “Well, if cash val 
ues are really back in fashion and fat 
cash values are better than thin ones, 
still the early 
ought to be still better, even though 
they level off later on.” 
however. a 


fatter ones in vears 
Meanwhile, 


less-than-five percent 


the bank had become less 
universally available and the life in 


surance company’s five percent loans 


loan at 


obviously more attractive—in fact, 


pretty darn good in many sections 
of the country. 


\nd it has followed 
therefore, as the night the day, that 
under and undet 


l 
these conditions 


such contracts where early values 
are high, the life insurance company 
has become the banker as well as the 
insurer ; in fact, almost more banket 
Thus the 
ory—the permanent insurance theory 


takes 


than insurer second the 


a new and interesting turn 


Full Circle Twice 


Incidentally, while assignments ot 
life insurance policies to banks as 
collateral for all purposes have been 
falling off perceptibly during the last 
two vears, releases of old assign 
ments—calls on loans in many cases 

have been increasing during the 
same period and obviously the policy 
loan account has been increasing too 
This turn of events has now come full 
circle twice: The bank loans out 
standing in the early ’30s came back 
to the life insurance companies ; then 
they left for a number of years be 
cause of interest differentials; and 
now they're back again with the life 
insurance companies, 

Meanwhile, what about the buyer ? 
Have we been telling a different 

few years to the same 
buyer and encouraging him to do this, 
that and the other thing with his old 
policy ? 


story every 


\nd perhaps replace it with 
something else under the new look at 
life insurance? Or been 
happening, through sheer good for 
tune, to catch another generation or 


have we 


(Continued on the next paae) 





That’s the way you want your 
income to go... UP! And 
here’s the way you can make 
sure it does. Our complete In- 
land Marine underwriting fa- 
cilities are geared to meet com- 
petition ...to make your selling 
task lighter, your profits higher. 


Here you'll find the right poli- 
cies, the right rates and the 
same fast, dependable service 
for which our companies are 
known .. . all the advantages 
that keep our agents’ incomes 
moving in one direction, UP! 


MILLERS NATIONAL 
INSURANCE COMPANY 


ILLINOIS FIRE 
INSURANCE COMPANY 


Home Office, Chicago 6 
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another group each time the wheel 
of fashion turns and thereby not ap- 
pear to be changing our minds too 
often ? 


Some Fundamentals 


At this point let’s look at a few 
fundamentals : 

1. The net 
protection 
risk 


cost of pure insurance 
the amount actually at 
in a given company is the same 
at a given age for each policyholder 
of that age subject to the very sin- 
gular condition that, as the actuaries 
tell us, they must load premiums on 
term insurance additionally in vary- 
ing degrees for two reasons—(1) 
Because of anti-selection inherent 
in the choice of term in the first 
place and (2) because of anti-selec- 
tion later by those who would pro- 
ject their insurance into the far fu- 
ture. This is the result of experience 
with term insurance. 

2. Interest on the reserve value of 
permanent life tends to 
lower the cost of the decreasing pure 
insurance and while the 
insurance company is taxed under 
Federal law on its net 


insurance 
element : 


investment 
an indirect tax on the pol- 
icvholder, of course—the  policy- 
holder is not taxed directly on the 
enhancement of his 
annually 


income 


value 
through interest at the 
guaranteed policy rate; and nor- 


reserve 


mally, those interest increments are 
not taxed at the insured’s death as 
either income or gain. 


3. The cost of life insurance protec- 


tion per se in a given case is not 
determined by the fact of whether or 
not there is a loan against it; it is 
determined by the insurance com- 
pany’s mortality, expense and inter- 
est experience. Any loan transaction, 
whether with or outside the com- 
pany, is in fact a separate transac- 
tion using the cash value as collateral, 
You could use another form of 
collateral for the same loan if you 
had it handy and get the same year- 
by-year financial result. 

4. It is economic horse sense to bor- 
row 


money on life insurance, on 


securities, on real estate, on any 
other form of property, only to the 
extent that the benefit gained by the 
use of the borrowed funds exceeds 
the cost of the indebtedness. 


5. Obviously, the greater a fellow’s 
gross income, the less costly it is to 
borrow ; and correspondingly the less 
the income, the more costly is a debt 

progressive income tax scales have 
that way about them. 

For example, a typical fellow re 

porting $40,000 income annually 1s 
likely to have top dollars at the 52% 
level for Federal purposes. ‘The 
$10,000 fellow will be around 20% 
on his top dollars. As a result the 
net interest rate on a policy loan by 
the $40,000 fellow is less than one 
half the listed rate; for the $10,000 
fellow, the net rate is four-fifths of 
the listed rate. In other words, the 
same money costs the smaller fellow 
three-fifths more than it costs the 
bigger fellow. How can you general 
ize in this area about the impact of 
loans, as some people do, when most 
of the people we would be talking 
about run somewhere between $10,- 
000 and $40,000 and the differences 
are so great? 
6. If you invest borrowed money at 
the same rate as the borrowing rate, 
there is no apparent gain. You are 
back where you started. If you 
borrow on life insurance to invest in 
equities, remind yourself of J. I. 
Morgan’s caution when asked about 
the future of 
fluctuate.” 


stocks: “Stocks will 


Some Conclusions 

Now that we have revisited some 
fundamentals, let’s work 
some conclusions : 
1. The actuaries can and do demon- 
strate that for most people most of 
the time, term insurance will be 
found somewhat more expensive than 
for comparable permanent protec 
tion. Take it or leave it. Neverthe- 
less, term insurance has appropriate 
uses, especially when combined with 
permanent in a family income form of 
policy while children are growing up. 
2. But make mine permanent; pre- 
ferably make it a bit heavier than 
ordinary life, say, 65-Life ; preferably 
let me try paying for it on the gross 
basis and take dividends as paid-up 
additions for their tax and net rate 
advantages. But don’t illustrate any 
loan arrangements for me at less 
than 5% for anything longer than 
today; don’t explain to me _ that 
through some magic or chemical re- 
action a loan transaction for premium 
payments based on life insurance as 


toward 
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collateral is distinctly different finan- 


cially from one based on ge col- | 
lateral; don’t let me_ think can | OW 0 
depend on a permanent income om 


GAPS 


and the 


advantage in all loan transactions 
involving life insurance despite the 
announcement of the House \Ways 
and Means Committee that it was re 
jecting the sub-committee’s restric 
tive proposal in this area; don't 
tempt me to believe that I'll be happy 
permanently with loans to the hilt 
on my insurance or that the tempta 
tion to vrs “loaned-up” policies is 
not great; don’t say that it’s going 
be nawilbovie whether or not |] 
ever pay off the loans; don’t tell me 
I'll never want to use the annuity 
option for an income for myself from 
licvy free from loans; don't tell 
it will be easy to pay off loans 
from my increased income after 
income taxes; don’t tell me every 
body's doing it—for, based on my 
expericice, | won't believe vou 


But emphasize for me that the 
availability of the loan value when | 
want or need it 1s a great and dis 
tinctive feature of a policy; empha 
size that if I can’t or don’t want to 
pay a particular premium, a loan will 
pay it for me; even suggest in the 
right case, say of a young man with 
a rapidly increasing income, if vou 
are sure of its propriety, that a loan 
on old insurance may be a “‘tide-me- 
over” to get some new insurance 
working for me; and be sure to ex- 
plain that under current income tax 
law, interest paid on any such loan is 

deductible item. Yes, tell me all 
about it. But if I’m a medium fel- 
low, don't tell me that I ought to 
have another $100,000 (even at the 
risk of debatable underwriting in the 
home office )—because “‘it’s so easy 
the permanent loan way 


3. Now. to return to another scene 

there’s no need to play the securities 
market short either. The life insur 

ance companies don't. Recall that 
the New York law governing legal 
investments was recently liberalized 
in this area. Let's not play the coun 

try short either. The financing of | 
our entire economy on which the life | 
insurance business depends is tied 
up with orderly market operations 
The fact is that once an adequate 
life insurance estate is built up, a 
man might well be making some in 
vestments in common stocks ; and the 
larger the estate, the more in stocks 
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The answer is simple: 

Convert your clients to the new Homeowners and Comprehensive Dwelling 
Policies! 

Acceptance of these modern package policies by agents and insureds 
is widespread, and growing fast. 

Added to the many advantages to the insured of broad comprehensive 
protection in one policy, Ohio Casualty agents can offer—and deliver— 
superior claim service. 

The same “fast, friendly, coast-to-coast claim service” which is rendered 
on the casualty lines through our large staff of capable adjusters is avail- 
able in connection with claims involving fire and allied perils. 


For detailed information, including samples of our simplified applica- 
tion form and powerful advertising literature, just write to any of the 
company’s offices. 


THE OHIO CASUALTY 
INSURANCE COMPANY 
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43 BRANCH OFFICES FOR FAST, EFFICIENT SERVICE 
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provided the estate liquidity problem 
is definitely met by life insurance. 


The paramount fact in this whole 
area otf life insurance vs. 


this: 


stocks is 
In certain situations stocks are 
an appropriate supplement to lite 
insurance; in no case are stocks a 
life 


serve different purposes ! 


substitute for insurance—they 


The ques 
tion is one of balance 


4+. We certainly can't solve that 





—— 








question of balance in this brief dis- 
but let’s talk about 
balance the way the investment peo- 
ple do when they talk about putting 
5% to 70% of investable funds in 
equities and the rest of it in fixed 


cussion ; now 


dollars or cash savings. There isn’t 
a one them but would say 
that owning a house and a good stack 
of life insurance with some cash on 


among 


the side is a prime requisite for any 
typical family. But I’m interested in 
their belief that x percentage which, 





% 


GO NORTH WESTERN, 


for the facilities 
of a multiple 
line operation 


Facilities. defined as 
that which promotes ease 
of action. Northwestern’s 
multiple line operation 
is a good example. It 
can save you time, effort, 
costs, and give you more 
competitive power. 
Besides, you serve your 
clients better by writing 
their insurance in 


one company. 


Write for your free 
copy of Blackboard 
Review, an_ informa- 
tive booklet on the 
Commercial Property 


Coverage. Write to 


Northwestern Mutual Insurance Co. 
217 Pine Street, Seattle 1, Wash. 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 


NORTHWESTERN MUTUAL 
INSURANCE COMPANY 


HOME 


OFFICE « 


FIRE - CASUALTY: AUTO 


SEATTLE + WASHINGTON 


Chicago Columbus Dallas Denver Houston Los Angeles Missoula New York Oklahoma City 
Phoenix Portland Raleigh SaltLake City SanDiego San Francisco Spokane St. Louis 
Canada’ Vancouver Calgary Edmonton Saskatoon Winnipeg 


Formerly Northwestern Mutual Fire Association 


they say, shouldn’t go into equities, 
ought to be in fixed-dollar invest- 
ments of some sort. What kind of 
fixed-dollar investments ? 

“Don’t suggest to me, Mr. Invest 
ment Counsellor, that | should invest 
x dollars in conservative fixed-dollar 
bonds and preferred stocks and an- 
other percentage in equities of vary- 
ing degrees of quality. 


| have my 
fixed-dollar 


investments in life in- 
surance and they carry guarantees of 
a quality which yours can never hope 
to match. 
other 


And they have a dozen 
hidden virtues which distin- 
quish them from your investments. 
And if you're talking about tax-ex- 
empt bonds, take a look at my cash 
values and see how they grow with- 
out income tax.” The point is that 
through permanent insurance you 
not only get your pure protection 
cheaper, you get a fascinating fixed- 
dollar investment that gives you an 
opportunity—if your situation merits 
it—to take a reasonable position in 
equities. 
last! 


But the equities do come 


5. Then there is that other facet on 
the investment side—the investment 
companies and mutual funds. I be- 
lieve we can improve our approach 
toward that kind of competition. 
“Don't argue about it; disarm the 
prospect with your awareness of the 
situation. First of all, go out and 
buy a few shares of several com- 
panies—one closed-end and one 
open-end at least. There’s no need 
to invest more than a few hundred 
dollars at the outside—unless you 
have it and want to, Study their 
reports carefully and get to know the 
language. For example, buy some 
shares of Massachusetts Investors 
Trust and perhaps a few of the Leh- 
man Corporation, to cite a couple— 
and have a good idea of how both 
kinds of operations function. Then 
when the prospect brings up the mu- 
tual funds story, tell him this: ‘Yes, 
I understand; I have a few closed- 
end and a few open-end shares. 
And they do give me a stake on some 
savings dollars in the growth of our 
economy; but these are the things 
that they don’t do for me: They 
don’t carry guarantees of results, 
they don’t have life annuity benefits, 
but, most of all, they don't inflate 
fast enough when my family is going 
to need inflation like mad! For 
nothing is going to inflate faster 
than my family’s financial problems 


Best’s Fire and Casualty News 








at my death; nothing, that is, except 
my life insurance which is there to 
meet that problem.’ 

“Mr. Prospect, those funds are 
never a substitute for life insurance 

they can only complement a really 
adequate life insurance program to 
gain a balance. Current savings are 
an achievement to date; life insur- 
the future—a 
guarantee of savings for your family 
at an unpredictable and critical mo- 
ment 


ance is a stake in 


yes, when you die.” 

Now, a tie-in with some of these 
conclusions. Recently Sylvia Porter, 
the well-known newspaper financial 
columnist wrote about the typical 
case of a woman in her early fifties 
who at her husband’s death found 
herself with a financial problem of 
her own; her two adult children were 
taking care of themselves but could 
not help her. The point was that 
her $40,000 which she had to sup- 
port herself was a combination of 
life insurance and cash savings. Let’s 
assume that most of it was life in- 
surance anyway—undoubtedly that 
was true. Miss Porter brought in 
the name of one of the best known 
investment men in the country, Win- 
throp Smith, and published a sug- 
gested list of securities. It was made 
clear that the 4% 
area were the only ones available for 
this kind of person, that she would 
have to live carefully because she 
might otherwise run out of principal 
as well as income. Obviously, 4% of 
$49,000 isn’t going to provide a 
large amount of income, and expendi- 
ture of principal would become nec- 
essary. 


investments in 


Life Annuity 


But what concerned me was that 
nowhere in that article was there 
any reference to the fact that those 
life insurance proceeds could have 
been taken in the form of a life an- 
nuity. At her age, early fifties, and 
that of her children, it is a fair 
assumption that the life insurance 
was probably twenty years or more 
old. There was no indication that 
life annuity rates from that far back 
may average 20% higher than those 
current today; there was no indica- 
tion that in a typical case under the 
circumstances described the widow 
might be receiving up to 5.5% 
through a combination of principal 
and income under a life annuity. 
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that a 
life annuity is the way of providing 


There was no indication 
an income that you just can't out 
live, that the only place to get it 1s 
a life insurance company and that an 
annuity is ideal for a widow without 
dependents ; there was no indication 
that disbursing options under life 
insurance death benefits which pay 
out capital and income are entitled 
under federal law to an exemption 
up to $1,000 of interest income an- 


nually ; there was no indication that 
if there was any question of health, 
she could take part of the principal 
and put it under a life annuity and 
part under an installment annuity 
both 
of them with the current Federal in 
\nd yet there 
was a very serious discussion about 


without a life income feature 
come tax advantage. 


the plight of this widow! The most 
practical suggestion was that she 





Stripped of extravagant Claims 
Crown Life’s NEW... all NEW... 


Executive Whole Life Plan 


sold in minimum amounts of $25,000 
is extremely low in GUARANTEED cost! 


COMPARE 


NON-PAR ANNUAL PREMIUM PER $1,000 


AGE 25 | AGE 30 | AGE 35 | AGE 40 | AGE 45 





$12.86 | $15.07 | $17.98 | $21.81 | $26.78 


and you can continue to count on 


Crown Life’s MODERN underwriting 


When it’s new in town it comes from Crown 
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right now... ! 
write now... sin 
| ADDRESS 
; CITY 
TELEPHONE 


BROKERAGE DEVELOPMENT DEPARTMENT 
CROWN LIFE INSURANCE COMPANY 
120 BLOOR STREET EAST, TORONTO 


Please rush to me information on Crown's Executive 
Whole Life Plan and a new sales kit explaining it. 
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lake sore 
wardrobe 


low 


Man 


¢ akine 


‘ | 
Il speaks 
speaks tort 


Wsut 


agents 
know. thi 
pec ple's 


IMsurance 


P - 
values ot 


surance cash values as tixed dollar 


investments, permanent life imsur 


ince as the combination of tixed-dol 


] 


lar investment and ultimately inex 


pensive protection, life insurance for 


its tax advantages, life msurance as 


t regular feature which 1s 


savings 


unmatched, lite isurance as favor 


ably treated property against the 


] 


claims of creditors, life) insurance 


life insurance 
lite 
insurance for its nonforfeiture pro 


turned mto an annuity, 


for its loan values in a pinch, 


visions, life imsurance as a kind of 


will and trust but with guarantees 
g 


which no will and no. trust 


ever matcl 


could 


When the agent gives that whole 


tS 
] 


story honestly and intelligently and 


fearlessly and his prospect believes 


has the 


and buys, he knows that he 


best thing available for him and his 
tamily--and then, certainly, the agent 


has done a Ouality Business and 


] 


he can well be proud of his achieve 


ment 


convictions 
drainatize the 
ves, wonder 


insurance’ Is it 


preaching if | suggest that some 
times in our zeal for sales we go tat 
afield and lose sight ot the life in 
surance itself? Is it preaching if | 
ask whether an agent might wondet 
whether he did the right job when 
a man died with term insurance out 
t force that he 
performance 7 


sold him on a weak 
Is it preaching if | 
ask whether such an agent ever had 
a twinge inside as he made an easy 
sale on the wrong policy that paid 
a higher commission than the right 


one ? 

Few callings, other than ours, 1t 
seems to me, give greater Opportun 
ity to many men to do things for 
others. Identifying ourselves witl 
the problems of others and helping 
them is our most inspired purpose 
| feel sure that no 
sincere underwriter who believes in 


in this business. 


that ideal and works by it, has ever 
failed to tind his due reward, in his 
commission statements as well as in 
his heart. 

\t a time when men possess the 
means for demolishing civilization, 
the only business that makes sense 
is the business of inspired purpose 
In our way, too, we can be men of 
inspired purpose! 
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An office in your area to provide you with: 


FACILITIES FOR HANDLING YOUR LARGE ACCOUNTS 


| part of the day’s work when you call upon the Standard office near you. That’s 


has the facilities and the know-how 


FIRE 


Underwriting Department 
Standard Accident Branch Office —New York, N.Y. 


| 


iuditors, skilled underwriters, and country-wide claim offices are all part of the 


kes it easy for you to properly service these large accounts. Write for details. 


* Vigorous planning 


Detroit, Michigan 
MARINE ° 


to handle this business. Competent 


* Proven agency relations 


STANDARD ACCIDENT INSURANCE COMPANY 
PLANET INSURANCE COMPANY 


FIDELITY 
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W. J. HYNES 
Vice President-Secretary 
Employers Mutual Casualty Company 


ECENTLY | had two interviews 
tae two different people. From 
the first | learned how the plaintiff 
attorney sees some claim men; from 


the second was gleaned some ex 
ecutive suggestions to the industry 


Weakness List 


Here is the list of weaknesses otf 
some claim men as given to me by 
the attorney : 

1. | don’t want to hear their family 
troubles nor how tough the boss may 
be—I have troubles of my own 

2. [| don’t need flattery 
smiles in a condescending way—| 
do like interest in what | am saying 
3. | don't like an argument on every 
thing | say 
demand is given. | should respect 
the opinions of others even if I dis 
agree with them 

+. | may like a story but not during 
Nor do | like to be 
called by first name by every voung 
adjuster, 


business hours. 


5. If he is a guest in my house | 
most certainly do not like to have 
him mention a blond in the office. 
6. He should make notes when | talk 
to him. 

7. When they telephone me_ they 
should be on the line. If they want 
to get in the dog house with me let 
them make a pass at my telephone 
girl who is my wife’s favorite niece 
S. When they meet me at the bar or 
a social function they get sloppy 
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| don’t like 


nor a sneer when the 


IONS 


4, Oh yes, they should remind me ot 
special parties out at the house so | 
can send them a ham or brag to me 
how many quarts of bourbon atty. 
Joe Brown down the street sent 
them last Christmas. 


10. Some 


claim offices surround 
themselves with too much red tape 
tive copies ot releases, etc. 
thing like the government. I heard 
of a fellow the other day who filed 
1CC—he 
send in sixtv-two copies of his clain 
letter 


some 


a claim with was told to 


Suggestions 


Here are twenty-four suggestions 
from the executive 
1. Clean up any bad apples if we 
have them—we expect 100% ethical 


actions from the opposition—we 
must practice what we preach 

2. Our top brass should lecture 1 
all our colleges 

3. We will 


Penney 


train our men. Jf. ¢ 
“The which 
towers above all others is not money, 
not buildings, not land, but men.” 
+. We can study 
dressmaker 


asset 


SavVs, 


with profit the 

the news boy on the 

corner—the jeweler—they must 

know one thing above everything else 
how to please people 

should be in the 


they are 


5. Cases we win 


headlines, even if small 
headlines. 

6. We will spend more time on col 
lege compuses educating and being 
educated. In California retired 
\rmy and Navy officers are taking 
up school work. This will help the 
relation between the 


services and 


vouth in California—it will also hel 
on the teacher shortage and give the 
officers additional income. 

7. Some of us will teach part time 
in business courses and law courses 
8. We will hire part-time workers 
from teachers groups and_ student 
groups. 

9. We will promote men with tet 
and discount 
handshake, smile and conformity 


10. We will not 


men’’—sometimes they are healthy 


ritic strengths their 


discourage “no 


11. \We will do more coaching ot 


juniors We won't have one set of 


rules for the summer and another for 


the winter. 


12. We will audit man power as we 


do accounts We must grow our 


own manage©rs 


ntinued 





Public Reactions 


13. We will get 


problems like doctors 


talk 


discuss oper- 


, 
together to 


ations 
14. We 


based 


will encourage university- 


development programs. 


Use Rotation 
15. We will rotate men in different 
departments \ 
better 


man would be a 


underwriter 1f he spent six 
months as a claim man, six months 
as a production man and vice versa. 
16. We can move our men in dif- 


ferent territories to give them a 
broader 
17. We 
hardet 


1S Ve will encourage 


picture 
and 


will work smarter 
men to vol- 
unteer 


LQ, \WWVe 


sters 


for tough assignments, 


will send out opinion poll- 
to see what the temperature 


may be 


PENSION 
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20. We will become active in a 
speaker’s bureau in our state to sell 
the public—"the 
dents in this community and. their 


The Am- 


erican public, if properly informed, 


number of acci- 


cost regulate your rates.”’ 


will make sound decisions of their 
Own. 

21. We will cultivate public confi- 
dence and we must do our best to 
attract and hold good will of all 
people. \Ve read the other day of 
a preview of a movie that fell flat 
in, we will say, Cross Roads, Ohio— 
The producer remarked, “What do 
those idiots in Cross Roads know, 
anyway.” His friend remarked, 
“The whole world is full of 


idiots in Cross Roads.” 
»? 


those 


We will seek approval of the 
National Science Teachers Associa- 
tion on secondary school aids favor- 
able to our industry. We call your 
attention to the grant of $50,000 
made by the Wisconsin Mutual Al- 
liance to the University of Wisconsin 
to promote a 3 year safety program. 
23. We owe our sense of responsi- 
bility to our conscience which has 
been shaped by the simple principles 
of Christian faiths. 


Publicity 


24. We will seek favorable publicity 
on our industry via 

(One article in Reader’s 
Digest three years ago about The 
Tracer Co, of America brought 438,- 
000 pieces of mail to the company. 
Some of my plaintiff friends were 
concerned about an article on high 
verdicts that appeared in the Digest 
four or five years ago—I heard their 
chief spokesman from the west coast 
say, “It won’t hurt us a bit—people 
want money.” ) 


a. Press 


b. Radio 
c. Civic clubs (In two years time 
our little staff of speakers in the 
Iowa Insurance [Educational 
ice gave four hundred talks to civic 
clubs in 


Serv- 


lowa. ) 

d. TV (Three soap companies have 
a sixty-four million dollar TV 
budget this year, while fifteen thou- 
sand banks will spend about one 
hundred million on TV. 

In “Advertising Age’, April first 
1957 issue, Page 116, they list the top 
one hundred magazine and_ broad- 
cast advertisers, showing their an- 
nual expenditure. No. 56 is the Pru- 


dential Insurance Co, of America 
and No. 94 is the New York Life. ) 

Four or five years ago | attended 
a national plaintiff convention at 
Houston. I heard a very prominent 
Chicago Judge tell the group in 
public session that he could see no 
difference between the chasing law- 
yer and the chasing adjuster. To 
him it appeared to be a dog race as 
to who got to the hospital first. Re- 
cently courts in some jurisdictions 
when they had before them a dis- 
barment of an attorney, have gone 
out of their way to be critical of the 
insurance adjuster. Do we tolerate 
unethical practices? When there is 
a close question of coverage, and 
technically and legally there may be 
an out, ethically, if a premium has 
been accepted, is there an out ? 

In the past I have been asked 
some specific questions and presented 
with various problems and [I would 
like to answer them one by one. 


Question 


“\WVhat is the answer to several of 
the national plaintiff organizations 
that are organized specifically to in- 
crease the awards from the juries 
and what is the answer to one partic- 
ular national organization ?” 


Answer 


Let’s analyze this organization. 
How many members do they have? 
How active are the members? Are 
there more than twelve key members 
in this organization who are getting 
national publicity? They do get out 
a Law Journal twice a year. You 
can get that Journal. I have it on 
my desk. In some communities they 
hold a clinic once a year. Are we in 
the industry able to come up and 
produce any clinics that match their 
clinics? Do we publish any journals 
to offset their journal? Do we have 
any members in our organization 
either stock or mutual or reciprocal 
who match their twelve members in 
securing national publicity ? 

Years ago when [ was stationed in 
the northwest, I would eat lunch 
occasionally with an old Scandina- 
vian lawyer. I knew he was in the 
Supreme Court on some bond liti- 
gation and one day he showed up at 
lunch with my home town paper 
from lowa in his coat pocket. I 
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asked him what he was doing read- 
ing the paper from Des Moines and 


he kind of smiled and said that he T h oe OVE t 
had subscribed to the paper for three W) e p you 0 
months. He also remarked that he « 
had sent a subscription to the same h th t th 
paper to each member of the State omeowners | clr 
Supreme Court. I asked him why 


s 
and he said that the Des Moines homes have gone UP in value 
paper was featuring some articles on 
a bond man in lowa and he was be- 
fore the Minnesota Court in litiga- 
tion with the same man and he said 


vee teens’) to CONVINCE them they 
direct approach on publicity ? ; é 
should insure to FULL VALUE 





Question 


“Do insurance companies them 
selves contribute to the trend to- | 
wards excessive personal injury 
awards by their own management | 
policies? For example, we know | 
that there is a definite correlation | 
between high limits of liability and 
high awards.” 


ioe FASY 7 i 
; ; ; , Building Costs 


My answer to that is—do we? 
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Question T T 
| ES IMA IN G DASED ON DOW SERVICE REAL ESTATE 
om Jur production department has VALUATION CALCULATOR 


educated our agency forces and in| iain 


many cases the public at large to| CHART! 
a and purchase high | z SHE HOME: 


Fo 
wOme 


C 


OFFICE $9 Meigen Les. 


Omhlany 
Mew York omy 


Answer 





Why not? This is a part of the | 


; : 2 “ It shows—dramatically—how replacement costs have risen. 
risk business. If I have an office | 


It points out—authoritatively—the loss homeowners could 
in a $200,000 building and own the | suffer if not insured to full value. It helps you sell—quickly— 
building, and I have $300,000 tied | the extra insurance most homeowners need. 

up in equipment, do you mean to For example, this easy-to-use chart shows that a $10,000 
tell me that I would be interested home duilt in 1946 would cost $15,200 to replace today! 
in a 10/20 coverage or a 50/100 


The Home Insurance Company has supplied its agents and 
coverage as a businessman? 


brokers with copies of this Estimating Chart, based on 
figures supplied by F. W. Dodge Corporation, the nationally 
Higher Value known source of construction information. If you do not 
have yours yet—if you want extra copies—ask your Home 


| saw an ad in a small town shop- fieldman or write— 


ping news last month that expressed 


an answer in the language of the 
street. It read: THERE 
“The public appreciation of the value 
of insurance has increased with the ORGANIZED 1853 


passing years .. . The same thing 2, 

is true in the casualty field... Take CSusurt 40C€ Compa aw all 
automobile liability for example. 
Since folks are earning more money 
nowadays, juries award higher dam- 


Home Office: 59 Maiden Lane, New York 8, WN. YY, 
FIRE ¢ AUTOMOBILE e¢ MARINE 
The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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Question 
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which has lost a 


some 
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excessive 
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where 
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tion.” 


Answer 


When we 


tour 


toucl 


on inter 


| 
individual con 


] ] —— 
take an individua 


everything within 
given pe riod ot Lillie 


studied the 


results of s 


r such doubt 
e value, cost 
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Curious Philosophy 


book. t] e ima 


questiotr is e€ 


as been 


RESPONSIBLE 


SERVICE 


ATWELL, VOGKL & STERLING, INC. 


A-1816 ect EXCHANGE, CHICAGO 
RBY BLDG., DALLAS, TEXAS 


n who tormu 


<pressing the 
followed 
railroad 

during 


a 


CASUALTY, FIRE & INLAND MARINE 
and all reporting form Fire & Marine policies. 
INSPECTION & ENGINEERING service on all Casualty 
NATION WIDE SERVICE in the 


detendant otfers $60,000 on a serious 
case without any proof on the amount 
of recovery, and stands cold-blood- 
$60,000, and then a few 
later the jury comes in 
$180,000 and the jury consistently 
does this, then the management that 


ediy on the 


weeks tor 


dictates such a policy by necessity 
should suffer the consequences. | 
railroads should take a 
leaf from the book of airplane lines 
and study their public relations and 
also. their 


think some 


legal relations. Re this, 
the 
Court 


Ehetrich 


| would suggest the reading of 
opinion of Illinois 
expressed in the 
140N E825. 
David F. Maxwell, 
the American Bar was quoted by 
the Des Moines Register 
the following statement : 
‘The 


in the 


Supreme 
Bruneau 


President ot 
as making 


most glaring transgressions 
ambulance chasing racket have 
been by lawyers specializing in em 
liability 
federal law 


ployee Cases coming under 


Railroad Accidents 


Here the stakes are high and the 
competition unusually keen. Most of 
the arising from railroad acci 
dents involving 


Cases 
fun 
nelled into particular law firms by 
certain labor 
rangement by 


trainmen are 


unions under 
the 
costs incurred by 


an afr 


which law firms 
the union 


in operating this type of service 


defray 


Lawyers involved 
litigation 
suits in 


in this type of 
have generally 
the jurisdiction where 
highest verdicts are obtainable, 
far 
the 
the 


brought 
the 
irre 
spective of how removed from 
the point 


curred or 


accident oc 
plaintiff re 


where 
where 
sides.” 


Question 


and 
the 


has 
the 


“In short, who 


truthfully 


really 


educated public 


attorne ys, the jurors, the courts over 


the vears into the principals of pay 


ment and reimbursement for the in 
juries suffered without regard to the 
legal liability of fault or negligence.” 


Answer 


Poday's claim man, as overworked 
as he may be, must be practical We 
accomplish nothing when we talk ot 
ten years ago “the 


old off 


five vears ago or 


good blow 


davs"’—except 
steam, 

Recently | attended a luncheon for 

law school which is attempting to 
create some interest within our in 
dustry and other industries on a law 
center patterned after the Law Insti 
tute down at Southern Methodist at 
Dallas and the Institute at the 
University of \ustin. | 
happened to sit across the table from 
a Supreme Court Justice. It is gen 
erally known that Supreme Court 
and Appellate Court, District and 
Superior Court judges are disgrace- 
This 
particular judge was commenting to 
a neighbor at his left about his $6 
expense for hotel 
meals from 
He was also commenting on 
the necessity of maintaining a legal 
library at home at his own expense. 
How far can get in any town 
with metropolitan atmosphere on a 
$6 a day hotel 
meals? If were in a judge's 
chair and received three books on 
trial technique gratis, would you add 
them to your home library? If you 
received a plaintiff journal for your 
home library free of charge, 
think vou would take 
at it? 

Thinking people worry about com 
mumnistic trends here and there 
at the same they underpay 
their teachers in our public schools 
These 


control 


Law 
Texas at 


fully underpaid in most states. 


a day 
and 
home. 


allowance 


while he is away 


vou 
allowance for and 
you 


do you 


to look 


time 


and 
time, 
teachers are in a position to 
children It 4s 
that a 
or a judge who is going through an 


thinking of 


one of my theories teacher 


economic pinch changes his thinking 
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COSTS can be reduced through our method of pro rating traveling expense. and obtaining 
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SERVICE can be maintained in urban and rural areas by our complete coverage of the country 
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Automobile Liability Policy —Medical 
Payments Provision—''Alighting" from 
Automobile Construed. 


Saint Paul—Mercury Indemnity 
Co. v. Broyles (Supreme Court of 
Mississippi, 1957 ) 92 So. 2d. 252. 

Mrs. Broyles and her husband 
purchased an automobile liability 
policy which had a conventional $500 
medical payments provision 

Mrs. Broyles drove the car into 
the garage at her 
turned off the motor, pulled the hand 
brake on because the concrete floor 
toward the 
entrance, and then stepped out of 
the car. She then walked along the 
side of it and, when she passed the 
rear bumper, she turned so as to walk 
directly the car. At that 
point she heard the brakes of the 
car “snap.” 
the car following her. She ran three 
to five yards, but the car caught up 
to her and knocked her down and 
ran over her back. 


two-car home 


of the garage sloped 


behind 


She screamed and saw 


When Mrs. Broyles sued to re 
the $500 medical payments, 
the insurer argued that the act of 
alighting from the car had termi- 
nated several seconds before the in- 
jury occurred. The trial court de- 
cided that the insured was in the act 
from the automobile 
when she was injured. 

The insurer appealed to the Su 
preme Court of Mississippi which 
affirmed the judgment in favor of the 
insured. The Court based its deci- 
sion on the interpretation that the 
insured was still “alighting” from the 
car because her movements from the 
car to the point of injury were con- 
tinuous and “there was no interrup- 
tion” in her actions. 

The Court expressly rejected the 
idea that the word “alighting’’ is 
limited “to simply the physical act 


cover 


of “alighting” 
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of stepping out of the car and onto 
the ground.” 


Personal Liability Policy—Cxclusion of 
“Property Used By" the Insured. 


Edwards v. Travelers Indemnity 
Co. ( Supreme Court of Tennessee, 


1957) 300 S. W. 2d 615 

The insured had engaged a con- 
tractor to clear some of his land. The 
contractor had brought a bulldozer 


} 


onto the insured’s land and, di 
the cold weather, had drained the 


1e to 


water out of its radiator, unknown to 
insured, 

While the contractor and his em 
ployees were absent, the insured de 
cided to start up the bulldozer and 
run it along the outline of the area 
to be cleared. The bulldozer motor 
ran for only a few minutes, became 
overheated, and was seriously dam 
aged. 

The contractor obtained a judg 
ment against the insured in_ the 
amount of $1,770.49, whereupon the 
insured sued the insurance company 
for recovery on his personal liability 
policy. 
ment in 


The trial court gave judg 
favor of the insured and, 
on the insurer's appeal to the Ten- 
nessee Court of 
ment in 


affirmed. 


\ppeals, the judg 
favor of the insured was 
The insurance company then ap 
pealed to Tennessee's highest court 
which reversed the lower courts’ 
judgment, and held there was no 
coverage for the damage in question. 
The insured’s argument was that 
the bulldozer belonged to the con- 
tractor, that the contractor, not the 
insured, was engaged in using the 
bulldozer in the general or continu 
ous sense, and that the words “used 
by” in the exclusions were ambigu- 
ous. 


The Tennessee Supreme Court, 


however, refused to adopt the 


view 
that the words, “property used by” 
etc., should be read in some special 
or limited way. The Court said that 
the phrase “in charge of” does nor 
mally contemplate that the custodian 
hold 


custody of the property, but that the 


has some authorization to 


words “used by” is not to be supple- 
mented by adding the idea of use by 
permission 


In other words, the held 


exclusion 
must be read in its ordinary sense, 


Cour 


that the language of the 


that the insured was using the bull- 
dozer when it was damaged, and that 
the policy afforded no coverage for 
the damage in question. 


Automobile Liability Policy—Insured 

Automobile Awarded to Wife By 

Divorce Decree—Insurance Remain- 

ing in Husband's Name Afforded No 
Coverage to Wife. 

Ohio 


Casualty Insurance Co. \ 


Torres (Supreme Court of Texas, 


1957) 300 S. W. 2d 947 


Phe insurer in this case had issued 
a joint automobile liability policy to 
the Rushes, husband and wife, on 
the Chevrolet car which they jointly 
owned, as community property. The 
policy terminated on May 5, 1953 

On April 10, 1953, the insured 
wife obtained a divorce decree and 
the judgment awarded the title to 
the insured Chevrolet to her. 

The agent thereafter 
prepared a renewal policy in the 
name of the ex-husband only, de 


insurer's 


scribing him as the sole owner of 
the Chevrolet automobile, whereas 
he had no insurable or other legal 


interest in the car at that time. This 


(Continued on the next page) 
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policy, hor 
to Mi 


The accident, giving rise to 


vevel Val hot delivered 


kush, the isband. 
the 
on June 3, 
to recover 
nts against 
ed were 
as merely 
nmnal policy 
been a 
Insured, 


named coverage 


was not changed 


uned as it 


originally had beet 
The trial court held there was no 
coverage, ginal policy 
had ex 
| 


curred, and er Hie 


cident OC- 
renewal policy 
was a nullity because the ex-husband 
had no insurable interest in 
at the 


prepared. 


the Car 


time the renewal policy was 


The case was appealed to the 
Texas Court of Civil Appeals which 
reversed the trial decision in 
favor of the insurat mMpany, and 
ordered a new 

Phe insuret ppealed to the 

which af 


the trial 


lexas Supren 
firmed 
court < no coverage 


atforded the 








Respected adjusters strategically 
located throughout the Inter- 
mountain West provide immedi- 
ate action on all claims. 


Pocatello, Idaho — First Security Bank 
Bldg. — P. O. Box 1227, Phone 4525 


Idaho Falls — 258 W. Broadway 
P. O. Box 293, Phone JAckson 2-3431 


428 SOUTH MAIN 


SALT LAKE CITY, UTAH ° DA 2-2541 


The Texas Court held that the 
original policy had expired, and that 
the ex-wife must necessarily rely on 
the renewal policy to support her 

Then the Court 
pointed out that she was not named 
in the policy, that it named only her 
ex-husband as the insured, and that 
he had no insurable interest in the 
insured vehicle. On the facts, the 
lexas Court held that she was at- 
tempting to obtain the benefits of the 
provisions of an insurance contract 


claim for coverage. 


to which she was not a party, and 


therefore had no basis on which 


to claim she covered for her 


accident. 


Was 


FIRE ALARMS 


NEW U/L APPROVED automatic fire 
detectors, featuring individual and 
multiple unit installation, have been 
designed by Falcon Alarm Company, 
Inc., for low-cost protection of lives 
and properties in many types of risk. 
Both single-station units and system 
installations are equipped with a new 
powerful diaphragm horn _ that 
sounds a five minute warning, audi- 
ble up to about one-half mile. 

Individual units are completely 
selt-contained. System installation 
permits an unlimited number of de- 
tectors to be arranged in a single, 
tubing-connected series. Individual 
and system detectors may be placed 
in critical and the horn 
mounted in any location convenient 
to watchmen, employees or sleeping 
occupants. Manual equipment for 
sounding fire drills, testing and other 
signaling uses, may be added with- 
out disturbing the automatic opera- 
tion. 


areas 


The power charge of Freon gas 
contained in the detector cylinder is 
released to the horn when 
temperatures reach activation point. 
Detectors are available with temper- 
ature ratings of 136°F and 174°F 
and are said to be more 
tive than corresponding 
sprinklers. 


sound 


sensi- 
standard 


Uses Telephone Circuits 


\n alarm system utilizing regu- 
lar telephone circuits without inter- 
ference with their regular use has 
been and patented by 
Koiled Kords, Inc. 


developed 


A simple transistorized, dry cell 


battery-powered signal transmitter 
is installed on the subscriber’s prem- 
ises. When actuated, it transmits a 
high frequency signal over regular 
existing telephone circuits to the cen- 
tral office. Special receiving and am- 
plitying equipment in the central of- 
fice in turn transmits the signal to 
a telephone answering service or 
police station over a regular circuit. 

When the subscriber installs any 
acceptable “trap” or fire alarm sys 
tem on his premises the signal cre- 
ated by this is received by the trans- 
mitter on the premises and in turn 
passed over the telephone line. Use 
of this equipment eliminates the 
necessity for special leased wires 
now being employed for this type of 
service and broadens its potential 
use because of this economy. 

A tiny fire alarm that is installed 
by plugging into any standard A( 
outlet shrieks an ear-splitting alarm 
at the first sign of fire or ominous 
overheating. Intended for plants, 
stores, warehouses and 
homes, it can be placed wherever 
history or hunch indicate fire may 
gain costly headway before being 
detected. Portable and reusable it 
draws no current except when sig- 
naling and is said by the manufac- 
turer, Laramie Chemical Corp., to be 
an excellent substitute for, or com- 
panion system to sprinkler and other 
standard fire detection and _ fire 
fighting systems. Its thermostat 
triggers the alarm when heat reaches 
140 degrees, and continues it until 
conditions return to normal 
100 degrees. 


offices, 


about 
It can be tested from 
time to time by holding a lighted 
cigarette or match to the circular 
thermostat button on its face. 


UNDERWRITING TRENDS 


THE ADVERSE underwriting trends 
which affected the entire industry 
during 1956 continued on into the 
first six months of this year, Ken- 
neth E. Black pointed out in his 
six months report as president of 
the Home Insurance Company. The 
amounts of insurance in effect did 
not keep pace with the continued 
rise in building and replacement 
noted. Mr. Black again 
called for a more modern rating 
structure with flexible techniques 
that would respond more promptly 
to changing economic conditions, 


costs, he 
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Lifesaving course for Larry! 


@ Believe it or not, this is a high school classroom. 
The subject—Driver Education. The instructor—an 
English teacher with special driver education training. 

He’s teaching Larry more than the mere mechanics 
of driving. Larry is learning the proper mental at- 
titude necessary for safe driving. When the course is 
completed, Larry’s chances for survival as a driver 
will have actually doubled! 

In an age when one out of every four fatal auto 
accidents involves a youthful driver, you would think 
such a proven, successful program would receive 
wide acclaim. After all, far more of our youngsters 
are crippled and killed by auto accidents than by 
polio, for instance. Yet a majority of communities are 
still without high school Driver Education. 


For September, 1957 


As an insurance man and civic-minded citizen, you 
can make a real contribution to the youth of our 
country by calling attention to the success of Driver 
Education. Make sure your school board, school 
Officials, PTA and local Safety Council get the facts. 
Use your influence with key citizens to bring Driver 
Education to your high school. 

We'll help by sending you the fact-filled folder 
entitled —*Teach Them To Drive...and Survive 
Write tonight, won't you? It can be a matter of life 


yas 


or death for many youngsters in your community 


JALLSTATE 


Home Office + Skokie, Illinois A.1.Co 
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102 


some 


states, aircraft public liability insur 
ance is required by law. An agent, 
client, should 


provide the necessary coverage and, 


as representing his 


incidentally, earn the commissions 
on the substantial premiums devel 
oped by aireraft insurance 


Assistance from USAIG 


There is no need for any agent 
to lose any of this aircraft business 
to so-called aircraft specialists since 
there is an aviation insurance expert 
Should 


information be needed with respect 


as close as the telephone 


to various classes of business written 
\viation 
Insurance Group, a request directed 
to the 


through the United States 


nearest branch or. service 


oifice will) bring prompt service 
Since the Inception of the ( iTOUp, the 
managers have constantly endeay 
ored to simplify the writing of avia 
tion insurance for the benefit of 
agents and insureds, and the present 
policy forms and applications show 
that material 


accomplished 


progress has been 


With the specialized services of 
the USAIG available to the agent, 
it means that he has facilities to pro 
vide the various forms of aviation 
the prospect 
aircraft hull, aircraft liability, 
airport liability, workmen’s compen 


insurance client or 


needs 


sation and employers’ liability, per 


sonal or group accident and other 
forms of aviation insurance coverage 

\ loophole which still exists in the 
overall insurance program of many 
business concerns is that of aircraft 
non-ownership liability coverage. An 
agent usually provides this coverage 
as respects automobiles, but it may 
he overlooked with respect to air 
craft; vet, the potential loss is far 
greater in aviation. Whether a com 
pany borrows or rents an aircraft 
with or without a pilot, some meas 
ure of exposure exists. If a plane is 
rented with a pilot, the aircraft non 
ownership lability coverage may be 
contingent. But, if a company man 
uses or hires a plane and pilots the 
aircraft himself, the 
direct 


exposure 1S 


For Frequent Travel 


\lso, one should not overlook the 
possible sale of aviation accident in 
surance to those who frequently 
travel by scheduled airlines. This is 
available to the individual or to the 
employer who wishes to provide 
death and dismemberment insurance 


in substantial those 


amounts to 
executives or other employees who 
frequently travel by air. 

Nor should the agent overlook the 
sale of accident, liability and hull 
Imsurance to private plane owners, 
nor the sale of airport liability and 


ntinued on the next pz 
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ownership liability 
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or aircraft parts ) 
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The Uninsured Motorist 
injuries or deat} No prop 

damage s included 

\lthough the present e1 


is not perfect, it is the best that can 
esent 


erty coverage 


lorsement 


he ottered at the time for 


the hi 


Claim procedure 1s 


izard of the uninsured motorist. 
brietly this: 1f 
an insured person is injured in an 

uninsured 
sponsible, 


insured’s 


which 


lly r¢ 


accident fot 


driver is lega claim 


is made against the own 
company. In the event of disagree- 
ment, the case is submitted to the 
\merican Arbitration Committee. 
Phis will expedite the settle 


\nother va 


mobile deat] and SPecihie¢ 


nent. 
luable tool is the auto- 
disability 
fur- 


benefits endorsement. This mav 


nish an even more a irable solution 
to the insur- 


ance The reason that it 


problen ulsory 
will 


} } 
eliminate two 


ctions which 


are encountered nection with 
insured motor plan. They 


uch shall 


insured in an 


he un 

» the question © OW 
be paid to an inju 
and then the determination 
liability Phe 


endorse1 ent 


accident, 
of legal 
motorist 


uninsured 
provides for 
pavment on/y in case an uninsured 


or hit-and-run driver is legally re- 


sponsible for an accident. ) 


New York So Far 


\ 


Vow about the Ne \\ \ ork 
perience : 


e€x- 
nforcement 
January 1. In the first 


Compulsory « 


began on 


licensing authorities 
thousand notices 


fourteen days, 
received sixty-five 
of cancellation of insurance. The 
three hundred clerks who correlate 
this information were swamped! So 
far they have been able to check only 
twenty-five thousand of these 
and found nine thousand apparent 


cases 
violators. The others may be chang- 
ing companies. If this ratio holds 
true, it is estimated that twenty-three 
thousand New Yorkers violated the 
compulsory insurance law in the first 
two weeks. 

There is also an active market in 
“hot” or forged F.S. 1 certificates of 
insurance which are readily available 
at $5.00 to $7.50. New York 
their cars 
in adjoining states to evade the law. 

It seems to me that aa ss a law 
is fundamentally based on what hu- 
man nature will accept, some people 
will find 
legislators plug the old ones. 

A more practical answer 
problem may be found in a brochure 
published by the Illinois Association 
Agents. The publica- 
‘That Uninsured Mo- 

Should Be Done 
of all ac- 
Illinois 
of the 
persons involved were insured, of the 


some 


motorists are registering 


new loopholes as fast as 


to the 


of Insurance 
tion, entitled ‘ 
torist—\Vhat 
About Him ?” 
cidents reported under the 
state responsibility law, 88% 


reveals that, 


remaining 12%, 11% either satisfied 
the claims against them, were not 
liable, or were exempt for some rea- 
son such as the fact that they were 
driving state or federal vehicles. 


This leaves only 1% of the motor- 
ists engaged in actual accidents in 
Ilinois who were determined not to 
It is this 


problem. 


he financially responsible. 
1% that is the crux of the 

The job calls for effective thought 
and action. The challenge is one we 
must all accept. 
the tide 
workers, 


No person can stem 
dedicated 
following a course of action 
perhaps to the above, 
shape a better and brighter future 
for the automobile owners of tomor 
row. 


alone, but many 


similar can 


SAFETY BELTS 
PROVEN EFFECTIVE 


REASONABLE DOUBT” 
seat safety belts 
lives and reduce the frequency, and 


“BEYOND ALL 
automobile save 
the severity, 
and passengers, 
director of the 
automotive 

division told 


of injuries to drivers 
John ©. Moore, 
Cornell University 
crash injury 
a Congressional com- 
mittee investigating traffic accidents. 
He stated that, 
more than five thousand case histo- 
ries of injury-producing accidents, 
his group concludes that, “ 
use, properly designed and installed 
seat 


research 


based on a study of 


In actual 
belts will increase a car occu 
pant’s chances of escaping injury in 
nearly 60%.” He 
however, of the 
flooding the market which are 
being produced primarily for their 
cheapness rather than for the pro- 
tection they afford. 


an accident by 
warned, many belts 


now 





GENERAL LIABILITY 


1401 PEACHTREE ST., N. E. 
ATLANTA, GA 


1535 WILSHIRE BLVD. 
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WORKMENS COMPENSATION 
FINANCIAL RESPONSIBILITY 
HARD TO PLACE RISKS 


KurT HITKE & CO., INC. 
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BALTIMORE 2, MD. 
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MIAMI 36, FLA. 


NATIONWIDE UNDERWRITING & CLAIM SERVICE 
REPRESENTING DOMESTIC STOCK COMPANIES 
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MIDLAND NATIONAL INSURANCE COMPANY 


TAXICABS 
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INSURANCE GENERAL AGENTS 


ARKANSAS 


NEW JERSEY 


WEST VIRGINIA 





SOUTHERN INSURORS, INC. 


Managing 
General 
Agents 


ALEX ARTZT 
22 N. 6TH STREET 
FORT SMITH, ARK. 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 








A. W. MARSHALL & 60. 


MANAGING GENERAL AGENTS 
744 Broad St. Newark 2, N. J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 


ALFRED PAULL & SON, INC. 
Supervising General Agents 


For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA. 
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Hoey, Ellison, Frost, Mezey Inc. 
INSURANCE UNDERWRITERS 
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MONTREAL, QUEBEC 














HUNTER LYON, INC. 
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MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
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TEXAS 





REDMOND and SHAUGHNESSY, Ltd. 


ONE OF CANADA’S LEADING 
INSURANCE BROKERAGE OFFICES 


315 St. Sacrament Street, Montreal 














LOUISIANA 





T. A. MANNING & SONS 
Insurance Managers 


Established 1904 
DALLAS 1, TEXAS 











Stewart, Smith (Canada) Limited 


Sun Life Buliding, Mentreal 
Agents and Brokers 
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Associate Offices at 
116 John Street, New York 
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Stewart, Smith & Oo., Limited, London, England 














BUSHNELL and COMPANY 
GENERAL AGENTS 


BOLDEN BUILDING 
ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Loulsiana 








JIM ST. CLAIR & COMPANY 


GENERAL AGENTS 
Multiple Line Facilities 
Serving West Texas Agents 


3124—34th Street Lebbeck, Texas 
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Montreal, Canada 
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THE KOLOB CORPORATION 
General Ageats 
Utah, Idaho, Montana, Nevade 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Lake City, Uteb 








A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 


Insurance Service 
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risk with the per 


son who taces the risk 1s 1 redicated 


106 


upon faith or contract, industry and 
commerce, in whatever form, would 
revert to the Middle Age system of 
barter without the 


svstem ot 


assistance of a 


Msurance 


As Old as Civilization 


(he function of insurance is as 


| as civilization itself, there being 
in conjunction with bank 


examples 
ing—nearly as far back as the days 
of King Solomon. During the Dark 
and Middle 
lated 
into 


\ges there are but iso 
instances of trades entering 
contractual relationships pro 
viding insurance, chiefly in the great 
Italy. 
But, with the advent of that golden 


pel 1od, the 


maritime cities of northern 
Renaissance, 
trade 
came into its own. 


Insurance 


alone with and commerce 


The 


new learning, the discovery of print 


venerally 


\merica, and 
the establishment of the sea route 
to India via the (¢ ape of (sood Hope, 


shifted the 


ing, the discovery ot 


center of activity from 
the eastern Mediterranean to the 
\tlantic; and England, lying be 
tween the Old World and the New, 


became the 


new center of world 


trade 


Act of 1601 


Phat 
elizabeth 


great queen of England, 
I, knew the value of the 
merchant adventurers—and encour 
aged them by help, honors, and re 
But 
the stimulating effect of insurance on 


trade, 


wards. she was also alive to 


and so decided to encourage 
it—to grease the wheels, so to speak, 
of the machinery of trade and trans 


port. To this end, she 
an Act. A few of the introductor\ 
words, although quaint, aptly de 
scribe the function of marie 


promulgated 


insut 
ance, the fore-runner of all the other 
branches of the family of insurance 
protection : 

. and whereas it hath 
out of mynde an usage amongste 
merchantes when they mae 
great adventure (speciallie 


bene tvme 


aly 
Mo Tre 
mote partes) to give some consid 
eration of money to other peisons, 
to have trom them assurance made 
of their voodes, merchandizes, ships 
or things adventured, which course 
of dealinge 1s commonlie termed a 
policie of insurance: by means of 
whiche policie of assurance it com 
ethe to passe that upon the losse on 
perishinge of any shippe that follow 
ethe not the undoings of any man, 
but the losse lightethe rather easilie 
upon many than heavilie upon fewe, 
and rather upon them that adventure 
not than those that doe adventure 
whereby all merchants speciallie the 
younger sorte, are allured to venture 
more willingle and more freely 

The date: 1601! Encouraged by 
the queen, ship after ship set sail for 
the west. Within six years Captain 
Christopher Newport and Captain 
John Smith arrive in Chesapeake 
with the first British settlers 
in America. And only thirteen years 
later the Mayflower put out from 
Plymouth for what came to he 
known as New England 

\Vho what extent the 
unagination of Queen Elizabeth 1, 


Bay 


knows to 


using as one of her instruments a 


ntinued on page 1I08 
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does 
it pay 
to 
solicit 


COURT and PROBATE BONDS 


just ask the agents who do! 


“Through the services | 


have been able to render 
.. | have secured the 
accounts of three construction 
contractors, one of whom will do 
more than $2,000,000 in contract 
work this year, and have written 
fidelity and public liability 


‘‘We wrote a probate bond 
with a substantial premium. Later, 
we wrote a residence 

burglary and auto policy 
for the principal..." 


attorneys . 


“| have written 
liability insurance on 11 
parcels of real estate. 
The contoct was originally 
developed through the 
solicitation of 
probate bonds..." 


on a chain of theaters .. ."' 


Court and Probate Bonds are good commission pro- 
ducers by themselves. Generally required by law, they 
need no “‘selling.”” And they stay in force until the 
case is closed. Some bring you renewal commissions 
for five, ten—even twenty years! 


Better still—Court and Probate Bonds can lead to sub- 
stantial new business in your other lines! This has been 
proved repeatedly by many aggressive, resourceful 
agents like those quoted here. With a little effort, you 
can do it, too. And American Surety offers you help 
backed by more than 70 years’ experience. 


AMERICAN SURETY 


FIDELITY * SURETY * CASUALTY + FIRE * INLAND MARINE 
COMPANY HOMEOWNERS + ACCOUNTANTS LIABILITY * AVIATION 


FREE AID TO MORE COMMISSIONS 
THROUGH COURT AND PROBATE BONDS 


Featured in a recent ‘‘Mailroad to — ’ 
Profits,” regular monthly salesbuilder maiiroad to 

for American Surety agents, are hints on ROFITS 
cultivating Court and Probate Bonds— : — 
and how to follow up to get more busi- 

ness in your other lines. For free copy 

without obligation, mail coupon now. 


eeoeeeveeeeeeeee es 
AMERICAN SURETY COMPANY 


Agency & Production Department 
100 Broadway, New York 5, N. Y. 


ee 


Please send me the issue of “Mailroad to Prorits” featuring 
Court and Probate Bonds. 
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regulations, and theretore is subject 
to forty-eight different sets of laws ; 
forty-eight different sets of regula- 
tions, and subject to forty-eight dif- 
ferent supervising jurisdictions. 
Fach of the state insurance com- 
unto himself, 
the right to either 
admit or reject any of the insurance 


missioners is a law 


and each has 
companies seeking to do business in 


his particular state. 
Immensely Difficult 


It must be quite apparent that 
because of the multiplicity of law, 
regulation, and supervision, that 1n- 
dustry both 


and commerce 


engaged in interstate 
fre- 
quently finds it immensely difficult 
to obtain the 


international 


insurance 
protection from the .\merican insur- 
markets 


necessary 


ance lor instance in the 
insuring of our plant in Southern 
California, involving a value of $35,- 
000,000 as to building and equip- 
ment, we have a great problem of 
finding adequate market or adequate 
capacity, or adequate financial re- 
sources to assume this risk. 

One of the additional, and perhaps 
even greater problems, that concerns 
us in the domestic insurance markets 
is that 1n addition to the official legis- 
lation and regulation by insurance 
commiusioners, there are many com- 
pletely independent Boards or Bu- 
reaus established by the American 
insurance industry itself, each of 
which is autonomous in its opera- 
tion; each of which is self-regulat- 
ing; and which operates 
solely on the basis of statistics and 
records. What an com- 
pany may do in one state, it may not 


each of 
insurance 


be able to do in another. 

In order to do a comprehensive 
the United 
States on a national level, a company 


insurance business in 


has to comply with almost as many 
individual satisfv 
as many insurance departments, and 
] 


regulations, and 
ve subject to the rules and regula- 
tions of as many bureaus as to rate, 
form, conditions of contract as there 
While 


this 


there are sound 


are states 

reasons for departmentalized 
‘tthod of control, it must be quite 
evident that tend to 
and tie 
jacket 
this 
One 
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Stenltits thinking, 
legal strait 
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riginal 
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of the 


modern insurance industry for the 
answer to this question. In England, 
because there are no governmental 
controls of any kind insofar as the 
day-to-day operations of the insur- 
ance industry is concerned, a vastly 
different type of insurance market 
has been developed over the cen- 
turies. 

Because of the inflexible controls 
in the United States, a purchaser of 
insurance, wants to cover a 
situation, must first 
attempt to find a market that will 
accept a risk for which there is no 
precedent. It is quite possible that 
such a market will not be found. 

In England, however, there is no 
such thing as finding a market, for 
there, automatically by the nature 
of its operation, is a market for any 
risk in which there is a genuine 
possibility of loss. Precedent plays 
little or no part in the establishment 
of a system for the assumption of 
insurance risk. The only thing the 
underwriter has to consider is 
whether he wishes to underwrite 
the risk; whether there is a chance 
to give the purchaser of insurance 
adequate service, and from which 
he can make an underwriting profit. 

The international market, as we 
know it, is to a large degree exem- 
plified by that institution which the 
world has come to know as “Lloyd's 
of London.” 

Although Lloyd’s conducts, by far, 
the most substantial part of the ma- 
rine insurance business, the over-all 
continental insurance market covers 
a much wider area. It is composed 
partially of Lloyd’s underwriters, 
and partially by marine insurance 
companies not unlike similar com- 
panies which are organized, licensed, 
and permitted to do business in the 
various states in our country. 


who 


new business 


The First Companies 


Marine insurance had been prac- 
ticed in England for many 
before the establishment of what was 
then known as Lloyd’s Coffee House. 
\lthough the early reference to the 
Act of 
Oueen Elizabeth, it is quite certain 
that, at first, marine risks were ac- 
cepted by individual marine under- 
writers. 


years 


insurance business is in the 


The first marine insurance 
companies were established in 1720 
when the Royal Exchange Insur- 
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ance Company, and the London As- 
surance Company were incorporated 
by royal charter. 

These two ancient corporations 
had a monopoly since no other in- 
surance companies were permitted to 
transact the business of marine in- 
surance. This continued until the 
passing of the Marine Insurance Act 
of 1824 when the Company Monop- 
oly Act of 1720 was abolished. This 
led to the formation of various new 
companies, although the process was 
rather slow. 

A number of companies were or- 
ganized from 1836 to 1860, but none 
of them were able to withstand the 
pressures of the marine insurance 
business. It required some outside 
event to act as a stimulus to the 
formation and growth of marine 
companies. This was supplied by 
the American Civil War which 
brought on an inevitable boom in 
marine insurance. During this pe- 
riod, many of the existing large 
companies were formed. While some 
of these were new ventures, others 
represented the establishment as 
joint stock companies of business 
previously carried on by syndicates 
of individual underwriters. This is 
particularly true of some of the com- 
panies formed in Liverpool. 


Underwriters at Lloyd's 


While underwriters at Lloyd's 
originally wrote only marine risks, 
they started, in the latter part of the 
19th century, to develop a non-ma- 
rine business on a broad scale. As 
underwriters developed this non- 
marine business, specialization de- 
veloped, as a result of which certain 
syndicates wrote marine business 
exclusively, while other syndicates 
wrote non-marine business. At this 
point I would like to crystallize this 
discussion by stating some of the 
terms which I will frequently use 
and their definitions. 

Lloyd's of London: We must, at all 
times, keep in mind that Lloyd's of 
London is not an insurance com- 
pany, but it is an insurance center 
which, I have previously stated, 
started at the end of the 17th cen 
tury. It is a place of business or a 
market place, where individuals do 
business for their own account. 

Lloyd's Underwriter or a Lloyd's 
Underwriting Member, or, as he is 


For September, 1957 








IN SPONSORING 
SMALL GROUP COVERAGE 


Local Service 





| 
| 


| 


| 
j 








| 
| 


| 


HEALTH 
INSURANCE 


CORPORATION 
BALTIMORE 
Mo 


| 


| 


i | 
" 


At American Health we have long experience as special- 
ists in small group coverage. We program protection 
values for each individual firm at no cost to agent or 
broker. We emphasize complete local claim service, so 
that employer and agent or broker are never ‘‘in the mid- 
dle’’ over benefits they are asked to certify without 
authority to do so. 

American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 
representation in an area only after we have set up com- 
plete local service, inquiries to our home office are not 
invited. For future reference, however, it will pay you to 
check these features: 


Specialists in small group coverage. 


* Rated “A’’...excellent by “Best's.” 
Gscavce BUREAU 
oF 1) ® No other lines of insurance. 
PARENTS 


+. MAGATINE ‘ . J 
4 * No business written direct. 
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generally called a ‘‘Name’'——all of 
these are synonymous terms and will 
always mean any one of the numer- 
ous individuals who sell insurance 
for his own account in the place of 
business known as ‘Lloyd's, Lon- 
don,’ either personally, or through 
an underwriting agent whose name 
and respective share of an insurance 
risk appears on the policy. 
Underwriting Agent—is the indi- 
vidual who is appointed by one or 
more Names of Iloyd’s Underwrit- 
ers to conduct the business of under- 
writing on behalf of the Name or 
Names. 

Lloyd’s Broker——Yhose individuals 
or entities who are permitted exclu- 
sively to place insurance with Un- 
derwriting Members. The business 
of a Lloyd’s broker may be carried 
on either by an individual working 
on his own account with unlimited 
liability, or by two or more individ- 
uals working as an ordinary part- 
nership, or by a firm which has 
registered itself as a limited liability 
company. 

The Corporation of Lloyd's—is an 
association of numerous individuals 
who, as Names or Underwriting 
Members, sell insurance in a place 
of business known as Lloyd’s. The 
legal name of this association is 
“The Corporation of Lloyd’s.” 

The Corporation of Lloyd's is not 
an insurance company insofar as it 
does not, itself, grant insurance or 
undertake underwriting business. 

The members of Lloyd’s must 
conform to the rules and regulations 
of the Corporation of which they 
are members. The Corporation of 
Lloyd’s owns property and funds 
which it administers for the benefit 
of its individual members, and could 
be compared with the type of cor- 
poration in vogue in this country 
known as a non-profit membership 
corporation. 

The term “corporation,” as ap- 

plied with respect to Lloyd’s does 
not imply, as does its American 
counter-part, limited liability. 
The Committee of Lloyd’s—This is 
a representative body of the Cor- 
poration of Lloyd's, and consists of 
twelve members elected by the other 
members to administer the admin- 
istrative affairs of Lloyd’s of Lon- 
don. 
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A Lloyd's Insurance Pol O} on- | 
tract is an instrument. by which | 
individual underwriters at Lloyd's | 
undertake to indemnify the insured 
against loss sustaimed as a result of | 
the happenings of an event, subject | 
to the terms, conditions and exclu- | 
sions as contained in the contract 

They are unusual as to form and 
content, and differ completely from 
any insurance contract issued in the 
American insurance market, or by 

any insurance company, cither do 

mestic or foreign. 


Only One Lloyd's 


The obligation to pay is that of 
each Name subscribed to the instru- 
ment, each for his own part and not 
one for another. In the entire world 
there is only one lloyd’s that is 
Lloyd’s of London. In various 
countries outside of Britain there | 
are a number of insurance organiza- 
tions which call themselves Lloyd's. | 
None of these has any connection 
with the organization known as 
Lloyd’s, London, and neither in their 


Attention: 


All Royal-Globe Agents 


Are You Aware of 
the Royal-Globe 
Agents’ School? 


The education that the Royal-Globe gives 
to its “Multiple-Line Fieldman” trainees 
has long been the high standard of the 
insurance industry. 


Less well-known is the fact that twice a 
vear the same training facilities and the 
same faculty are available to Royal-Globe 
agents tuition-free. 


methods of working, nor in their | ROYAL-GLOBE AGENTS’ SCHOOL 


financial structure have any of these 
self-styled ‘Lloyd’s’ any resemblance | 
whatever to the real Lloyd's. The 
Corporation of Lloyd's is specifically 
recognized by the British govern- | 
ment which has passed special laws, | 
notably Schedule 8 of the Assurance | 
Act of 1909, designed to insure that 
all its individual members shall, at 
all times, be able to meet their finan- | 
cial individual obligations toward | 
the holders of any policies which 
they, as members of Lloyd’s sub- 
scribe under the provisions of that | 
Act. | 

The administration of these laws 
is partially in the hands of the Com- 
mittee of Lloyd’s which is recog- 
nized by the British government for 
that purpose. Before anyone can be 
elected as an Underwriting Member 
of Lloyd’s, a detailed inquiry is 
made into his standing and financial 
position, and such an applicant has 
to make a substantial deposit which 
is held in trust for security, solely 
for his own underwriting liabilities. 
Such a deposit cannot be regarded as 
being comparable to an investment 
in an insurance company. It is 
strictly in the nature of a cash sur- 
plus deposit. Originally it was the 
practice for all Names or Lloyd’s 
underwriters to work entirely in- 
dependently of each other, but today 





Continued on the 


has several advantages: 


1. Complete MULTIPLE-LINE curriculum. 

Seven weeks of concentrated training organized with 
the “know-how” acquired by years of developing 
special agents. 

2. CASE STUDY method of instruction. 

Learn to analyze the overall risk, the way you must 
actually do it in practice. 


3. Emphasis is on BASIC INSURANCE EDUCATION, rather 
than sales techniques. 

R-G believes that knowledge of product is the best 
producer of sales. 


If you are interested in improving your knowledge 
of your product, or if you have a young trainee in 
your office whom you would like to have trained for 
you, write to our Education Dept. for our course bro- 
chure or ask your R-G Multiple-Line Fieldman for 
information. He can tell you a lot about this course 
because he is a graduate of a similar one. 


CASUALTY * FIRE * MARINE * SURETY 


150 WILLIAM ST.. NEW YORK 38. N.Y. 
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Do your insureds’ policies fit today’s 
semi-inflationary conditions—or have 
replacement costs far outgrown their 
existing coverage? Do your own books 
show the soundest, most profitable 
“balance of growth” between in- 
creased policy face values and 
greater number of policyholders? 


Dubuque F & M has been making an intensive study 
of just such factors in today’s economy. A friendly 
discussion with your Dubuque F & M man may prove 
invaluable to you right now. He’ll gladly call on 
you—if you'll just write and tell us your ‘‘Welcome”’ mat is out! 
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with a progressive company 


FIRE ANS CASUALTY COMPANY 


DALLAS . . «+ « « « « « 3906 LEMMON AVE. 


SERVING YOUR NEEDS IN 
@ Fire 

@ Casualty 

@ Inland Marine 


in Alabama, Arkansas, Colorado, Kansas, 
Loulsiana, Mississippi, New Mexico, Okla- 
homa, Tennessee, Texas. 
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it is far more usual to find that the 
work is carried on by an agent act- 
ing for a number of separate Names. 
In such cases, for the purpose of 
convenience, it is customary for the 
different Names for which an agent 
works, to conform to what is known 
as a “group” or “syndicate.” 

Where an agent works for a 
syndicate, each of the Names takes 
a definite prearranged share of every 
insurance risk which is accepted by 
the agent on behalt of this syndicate 
or group. It is important to remem- 
ber that this does not, in any way, 
constitute any kind of partnership 
between the underwriter and any 
one syndicate or group. On the con- 
trary, I cannot stress this any too 
strongly, each Name is solely re- 
sponsible for his particular share of 
the insurance in exactly the same 
way as if he had individually signed 
a policy for the stated amount. 

\t the present time there are more 
than three thousand underwriting 
members at Lloyd’s, most of whom 
transact both marine and non-ma- 
rine insurance. In the early days 
it was usual for the Name who was 
carrving on his business through an 
agent to empower this agent to un- 
derwrite all classes of business for 
him. However, because of the in- 
creasing complexities, and the great 
growth of the business during the 
current century, specialization has 
become more and more necessary. 
Consequently, with but few excep- 
tions, any given group transacts 
either marine or non-marine busi- 
ness. Thus underwriting members 
who engage in both types of busi- 
ness may usually be found to be 
Names in two separate groups—one 
group underwriting marine risks, 
and another group underwriting 
non-marine risks. 


Superficial Resemblance 


If we should attempt to seek 
point of similarity between the man- 
ner of placing business with the in- 
surance companies, both domestic 
and foreign, and the manner of plac- 
ing business at Lloyd’s, a compari- 
son might be made of the numerous 
separate underwriting agents at 
Llovd’s to the managers of various 
insurance companies, each of which, 
although operating independently of 
the others, conform to various strict 
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standards of security laid down by 
a central organization. 

However, | wish to point out, any 
resemblance is entirely superficial 
since there is a vital difference be 
tween the manager of an insurance 
company who is restricted to carry 
ing out the underwriting policies 
laid down by his board of directors, 
and an underwriting agent at 
Llovd’s who is entirely his own mas- 
ter in regard to the selection of 
business, and the charging of rates. 
He can, if he chooses, branch out 
into any new fields, and he is per 
fectly free to do so, SO long as the 
Names in his group conform to the 
financial requirements of the British 
government, and the Committee at 
Lloyd's. 

In Lloyd’s, London, the under- 
writers work in an uncomplicated 
way. When a risk comes from an 
American broker, for example, all 
the information that is needed is con- 
densed very briefly by the London 
correspondent broker on a_ small 
piece of paper known as a “‘slip.” 
This slip is merely a statement of 
the specifications outlining the de- 
tails of the risk which is to be in- 
sured. The “‘slip” is concisely writ- 
ten and free from clutter. If the 
underwriter needs additional infor- 
mation, he asks a few pertinent 
questions and then, if he wishes to 
accept the risk, quotes a rate and 
conditions under which he will un- 
derwrite it. Otherwise, he rejects 
the risk immediately. 

The entire procedure is very sim 
ple. The understanding between the 
underwriter and the London repre- 
sentative of the American broker is 
clear and clean. With the mere 
signing of his name to a “‘slip’’ con- 
taining not more than a few words, 
the underwriter has authorized the 
London broker to convey to his 
American correspondent the right 
to issue a cover note immediately ; to 
issue to the person desiring the in- 
surance evidence that a London 
underwriter has assumed the risk 

This complete freedom of action 
is the principal difference between 
the way insurance is written in Lon 
don and the way it is done in the 
United States. No one can say that 
one way is better than the other 
Each has developed in its own en 
vironment and in its own traditional 
way. It may be that the English 
system will not work in the United 


(Continued on the next page 
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Football Scoreboard 


ADDS SCORING PUNCH TO AGENTS’ SALES 


Beginning September 21 Kemper Insurance again backs its 
agents with a coast-to-coast television show—the NBC Foot- 
ball Scoreboard. 

On eight Saturdays following nationally televised games an 
audience of 6,000,000 families will hear the Kemper story of 
unbeatable countrywide insurance service, and full line facil- 
ities at standard rates but with a savings opportunity through 
policyholder dividends. 

Equally stressed is local agency service and the fact that 
Kemper Insurance is sold only through agents and brokers. 

If you are interested in representing one of the progressive 
Kemper companies write B. S. Weyforth, Jr., vice-president, 
at Home Office. 
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syndicate which he represents may 
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revailing market rate exists for a 
small 
prevailing 


business, and risks 
the 


When this condition exists, however, 


ass of 


often carry rate. 


It is not due to any agreement among 
the underwriting agents, but arises 
from the nature of the business. 
‘rom what I have just said, it is 
apparent that rates at Lloyd’s are 
not made in concert nor are they 
made through the medium of bu- 
Neither do 


underwriting agents maintain a con- 


reaus or rating boards. 


tinuous statistical experience 
The Lloyd's Broker 


Our discussion of rating at 
|.loyd’s, and a method of producing 
revenue on adequate insurance pre 
miums would be incomplete without 
taking into consideration the Lloyd's 
All placed at 
Lloyd’s must be written through a 
[Lloyd’s broker. This practice, as we 
indicated, differs that of in- 
surance companies who, in addition 


broker. business 


from 


to obtaining business from the agent 
and brokers, also write direct bus- 
iness with assureds 

\ Lloyd’s broker, having a risk 
which he wishes to place at Lloyd's, 
London, approaches one of the lead- 
whether it be individual or an 
agent representing an underwriting 


ers, 


syndicate leading in a certain type 
of insurance, and presents the “slip” 
on which is noted the 
tures of the risk. If the underwrit- 
ing agent accepts the risk, he makes 
a proper notation on the “slip.” If 
the risk is unduly large, or if the 
underwriting agent so desires, he 
will decide to take only a portion of 
the risk, in which case he makes an 
appropriate notation, whereupon the 
broker goes to other underwriting 
agents and repeats the same pro- 
cedure until the entire risk is coy 
ered. When the broker has placed 
his business, it becomes his duty to 
prepare the policy, for no_ policy 
writing is done at. Lloyd’s. It fre 
quently happens that the underwrit- 
ing agent will impose conditions 
which must be included in the policy. 
In the case of unusual conditions, the 
broker prepares the wording thereof, 
and returns to the underwriting 
agent for approval. 

Because of the complexity of this 
system, there was established at 
I.loyd’s, several years ago, a policy 
signing office. Every policy, after 


salient fea- 
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preparation by the broker, was re- 
quired to be submitted to the policy 
signing office where it is examined 
and a stamp placed thereon, after 
which the underwriting agent o1 
agents sign on behalf of their 
dicates. 

Since the liaison 
between the underwriters and mem 
bers of the public wishing to insure 
their property, the legal position ot 
the broker in relation to his business 
must be considered. It is of 
importance to note that the 
and underwriter deal 
other as principals. The broker is 
not the agent of the underwriter and, 
in this connection, a distinction must 
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broker acts as a 
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be made between a broker at Lloyd’s, 
and business placed by a 
with any other insurance company, 
whether it be an American company 
or a British company. In the latte 
may be the 
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is the agent of the 
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the broke 


This has ce 
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binds his principals to any communi- 


r, as agent of the 


cations which he makes to the under 
writers. Should any material fact be 
wrongly stated by the 
to the broker, 
will bind the person seeking the in 
and the underwriter will 
be in a position to repudiate the con 
tract as against the assured. 


underwrite 
that wrong statement 


surance, 


Settlement of Claims 


It might be pointed out that an 
other important contribution 
by the Lloyd’s broker to the 
tion of the insurance 
Lloyd's, is in the 


made 
opera 
har i at 
claims. When a loss is sustained by 
an assured, the 
claim, and the 
agents on the 
ment for this 


broker presents the 
various underwriting 
risk upon 
claim. After 
agents have approved payment of a 
claim it is accepted that 
and it is rare for 


pass pa 


three 


generally 
the claim is valid, 
agents on the risk to make 
inquiry 
proval of the claim becomes essen 
tially pro-forma. 

The foregoing outline of the 
of the Lloyd’s brokers points to the 
fact that the expensive operation as- 


any other 


any whatever, and their ap 
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together 
from the 
need of maintain- 


underwriting syndicates, 
with the saving 
elimination of the 


ing large 
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More than 6,000 highway signs—coast to coast—show 


State Farm’s modern marketing plan in action 


In the photo above, State Farm Agent James Blakeman of service 


. backing of the industry’s largest staff of full- 
P; irk For 


es proudly beside his new time claim adjusters ...an outstanding agent training 
‘personalized” sign, just off U.S. 30. It announces Jim’s program .. 


.a valuable share-the-cost plan for his own 
name sae profession t 


inds of motorists every day. local advertising ... and lots more. 


Jim is an independent businessman. He’s his own boss. But, even more important, ‘exclusive representation” 


means Jim Blakeman can identify himself completely with 
ance. the good name and reputation of State Farm—and take 
representation” system gives full advantage, the year around 


Jim many advantage entralized bookkeeping and billing 


Farm Companies . . . selling 
automo lle ane re ul 
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most powerful advertising programs. 
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r MAY BE SOMEWHAT ELEMEN- 
| but it is probably important 
that any discussion of reinsurance 
be prefaced with some rehearsal of 
its purpose and how it functions. 

Too often we are tempted to think 
in terms which would label our re 
insurance facility as a device for 
avoiding or passing off our losses. 
In fact, at times our reinsurer as- 
sumes a vague kind of identity much 
like our nebulous references to “the 
government” which forget that we 
are actually talking about ourselves. 

Reinsurance can and does serve 
as a means by which our immediate 
losses can be kept at a level which 
the financial structure of our com- 
pany can comfortably carry. Its real 
use, therefore, is to stabilize our 
underwriting results for the short 
term with the cost for this service 
spread over a longer term. It per- 
mits us to write a reasonable volume 
of business and at limits required 
by our assureds without risking im- 
mediate large losses which might 
create a serious funding problem 


Stabilizes Results 


The manner in which reinsurance 
accomplishes these things is all-im 
portant. Actually it serves to spread 
our favorable and poor experience 
over a long enough period of time 
so that we can carry our losses and 
yet keep a reasonably level loss ex- 
perience. Ina sense, our reinsurance 
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siet, 


reinsurance 


premium is a kind of prepayment 
against the potential of losses. 
Perhaps no one thing has done 
more to impress upon company 
management the value of a 
favorable credit position under its 
reinsurance than has the 
pressure of the violent inflation of 
the early 1950’s. As many now 
know, the impact of quickly increas- 
ing values brought disastrous losses 


great 


program 


with the great bulk charged against 
the excess treaties. 
years this con- 
tinuing problem although to a lesser 
degree. We shall this in 
further detail in connection with 
specific lines of cover. 

The 
many. Always 
fitted to the 
holder and to 


In more recent 


factor has been a 


discuss 


forms of reinsurance are 

must be 
the treaty- 
elaborate here may 
be superfluous. The excess of loss 


treaties 
needs of 


cover is, of course, the most common 
in the casualty field. Here the re- 
insurer assumes losses exceeding an 
agreed retention by the primary com- 
pany. 

quently 


The second form most fre- 
used is the quota share 
cover where the reinsurer partici- 
pates in both premium and losses on 
an agreed percentage basis. Both 
forms lend themselves to many vari- 
ations and fitted to 
circumstances. 


As is the covers them- 
selves, reinsurance premium rates 
may assume many forms. They may 
be a straight percentage of the pri- 
mary premium. 


can be many 


true of 


They could be a 
percentage of excess limits premiums 
and they may be set up on a retro- 


spective form with rates applying to 
an average of several years experi- 
ence. They might even be a com- 
bination of several of these methods. 

Perhaps the all important point 
of these generalizations is the under- 
standing that a primary company 
must recognize the true function of 
its reinsurance facility. 
all losses must be 


Ultimately 
carried by the 
primary premium so that reinsurance 
can do no more than to help level 
the current loss experience. It does 
not, therefore, represent any magi- 
cal substitute for good underwriting, 
and all the 
other requisites of sound insurance 


careful claim handling, 


Inanagement 


Multiple Lines 


It grows increasingly difficult to 
remain aloof the 


and increasing 


from classes of 

the limits 
which at one time many companies 
chose to avoid. The trend to multiple 
line underwriting steadily broadens 
all coverages so that even today the 
field of operations for many includes 
some which are actually new lines 
for them. The prospect, quite ob- 
viously, calls for the continuation of 
this trend. 


covers 


While general liability covers were 
once a far kind of 
business, today’s economy and its 
attendant high values 
for considerable caution 


less hazardous 


claim calls 
especially 
to anyone new in the casualty field 
Apart from the comparatively sim- 
ple comprehensive personal liability 
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Reinsurance 


in the Homeowners policy, we are 
now confronted with risks handling 
liquefied petroleum gas; anhydrous 
ammonia; utilities, including rural 
electrification projects; gasoline 

similar risks of 
more than ordinary hazard. In ad- 
contracting 
related trades, 
are often involved in special jobs 
requiring 


haulers: and many 


dition, building and 


firms, 


painting and 


unusual limits of cover 


or some extraordinary exposure, 
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In all of the many 
problem 


doubtful and 
situations the help and 
counsel of the reinsurer can serve 
well. Often experience in a given 
line of exposure may be available. 
The reinsurer may be able to pro- 
vide a facultative cover outside the 
treaty and he should know the avail- 
The 
primary underwriter should be free 
to review all such questions with the 
reinsurer, 


ability of such special covers. 


We should mention that general 
both as to bodily 


liability lines 





Says a Pearl-Monarch Agent in North- 
eastern Ohio. This is his story: “For 
some time I had been trying to convince 
a wealthy manufacturing acquaintance of 
mine that he should let me make a com- 
plete survey of his insurance needs. He 
was friendly but I got nowhere. One day 
he phoned and said he wanted me to 
write a policy on a new fur coat and 
diamond ring which he had just bought 


for his wile 


coverage 


ps. 


Fur Floater policies! 





I knew he was the kind of a person who should 
have a Personal Property Floater so I said to him, Mr. Blank 
Ill be glad to bind coverage on a temporary basis but much as 
I appreciate the business | cannot in fairness to you write the 
permanently without first examining all of your per- 
sonal policies to make certain that the policy you have asked 
me to write fits in with the policies you now have. To make a 
long story short, he was so impressed by my willingness to turn 
down business rather than sacrifice a business principle that [, 
with the help of your field man, wound up making a complete 
survey, not only of his personal business but his entire plant.” 
The personal survey disclosed six separate Jewelry and 


Every Pearl-Monarch Agent has at his command the facilities 


of one of the world’s greatest companies. We invite your inquiry. 


WE BELIEVE 

the properly qualified ‘‘Independent” local agent can best SERVE the 
insuring public. Unlike the ‘‘Captive”’ agent he is free to utilize the in 

surance facilities of the world. In the present and continuing struggle 
between ‘‘Independent”’ and ‘‘Captive’’ agents it is important that this 
capacity of THE ‘Independent Local Agent’”’ to SERVE be emphasized 
again and again. This series of twelve actual stories of everyday service 
rendered by ‘‘Independent’’ agents is published in that spirit. Reprints 
are available without cost or obligation. 


fe. 10 Lowen 
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injury and property damage—very 
often do not lend themselves to care- 
ful engineering as might be true of 
workmen's compensation. Many of 
the larger claims are such that con- 
ditions do not foretell potential haz- 
ards. The burden of these comments 
then is to suggest caution. 

There are some facets of liability 
coverages which require a near 
specialization. An example would be 
the field of professional liability 
where, unless the spread of risk is 
extensive, the potential losses could 
be disastrous. 

In workmen's compensation we 
have a highly regulated type of so- 
cial insurance subject always to the 
usual pressures of society. While 
weekly benefits are spelled out by 
law they are, nevertheless, a regular 
subject at every state legislative 
session. Even more nebulous are the 
medical costs which, only too readily, 
reach to fantastic proportions. These 
plus the very normal, though diff- 
cult, pressures of organized labor, 
through their representatives in the 
legal and medical professions, make 
for a progressive kind of problem. 


Considerable Progress 


We should mention that progress 
in the field of industrial safety has 
heen considerable. Safety efforts by 
employers are undoubtedly _ better 
than ever so that, despite greater 
benefits and higher medical costs, 
the comparative expense to the em- 
ployer still has not increased in pro- 
portion. 

The line brings with it also a 
reasonable share of hazardous risks. 
Painting, window washing, many 
construction jobs, underground work 

as mining or tunneling, the use 
of explosives, and many others, are 
examples. © Occupational 
also are important to the under- 
writer, especially where materials 
which might affect the lungs, the 
skin, or the intestinal tract are used 
regularly. 


diseases 


Recently the problem of 
noise and related industrial loss of 
hearing has had considerable atten- 
tion. Some of these exposures may 
the exclusions of 
reinsurance treaties. All of 
should careful 
by the underwriter. 


be among many 
them 
have consideration 

To the reinsurer, workmen's com- 
pensation presents another problem 
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of very real moment. As in no other 


line, losses frequently involve long 
The permanent total 
need to be handled on a 
full normal life expectancy so that 
with unlimited medical the 
total value of the case can approach 
When you add 


to such expectancies the compound- 


term reserves. 
loss may 


costs 
tremendous figures. 


AZARDOUS 


No, we don’t insure 
Swiss mountain climbers—but 


ing effect of inflation, you have the 
reinsurance underwriter confronted 
with a highly complex and perhaps 
insoluble problem. 

we do have the finest cover- 
age you can get on these 


items, to name just a few: 


Further Complications 


The long term reserve and the 
effect of inflation are further com- 
plicated by the fact that the perma- 
nent total loss is not always 
cernible at the date of accident. 
Only too often what appears to be a 
comparatively simple injury evolves 
over a period of years before it is 
recognized as a claim for the rein- 
surer. There have been many 
tempts to these several 
phenomena and to find the formula 
by which the reinsurer can safeguard 
his financial position against a large 
unknown liability but, unfortunately, 
we are still far from reducing these 
We 
might illustrate the problem by our 
own findings that under our treaties 
studied over a period of many 
years and a variety of retentions- 
the average shows that the reinsurer 
gets his peak incurred figure seven 
years after the policy period. To & " aa a 
this average there are, of 
fluctuations well above and S10". a a svn cara 
below that figure. % 


dis- 
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Earlier we mentioned the great 
value of a favorable credit position 
under a company’s reinsurance pro- 


gram. Workmen’s compensation il- 
lustrates this need as does no other 
line. 

Burglary and Theft present com- 
paratively lesser problems, pro- 
vided we can achieve an adequate 
spread of risk. Reinsurance may be 
handled on either the excess of loss 
or the quota-share basis, depending 
again upon the kind of risk and the 
In these lines the 
geographical territory and the na- 
ture 


limits involved. 
of the risks themselves are of 
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prime consideration. Target 
chief concern to the underwriter. 

In the newer package type policy 

the Homeowners or the compre 
hensive dwelling cover 
risk is of lesser concern as an ex 
posure but it present 
measure of problem from the rein 


the casualty 
does 
surance standpoint. To provide the 


primary writer with an adequate 
facility several approaches have been 


risks, 
both private and commercial, are of 


some 


can be 
Surplus lines for the fire 
portion and excess of loss for the 


used. Excess of loss by line 


written. 


casualty risk can be combined. 
the need of the 
must determine. 


Again 
primary company 
Even the problem 
of meeting surplus requirements for 
the combination policy can be over- 
come at least in some 

No commentary on reinsurance 
would be complete without reference 


areas. 
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Reinsurance 


to the vital function otf company 
management and company policy in 


this ) No 


treaty has as yet 


relationshiy reinsurance 
been devised to 


protect against the s 


irtcomings of 


poor underwriting, lack 


of engineer- 
ing, inadequate claim handling, or 
bad fiscal policies. For the reinsurer 
to perform his function he must have 
confidence in the integrity of man- 
Per- 
business enterprise 


agement at the primary level. 
haps no othe 


rests so firmly upon good faith or is 


lent upon tl 
involved 


so depen e integrity of 
the parties 

When such mutual confidence ex- 
ists it 


permits the very necessary 


long term relationship upon which 
to | 


perience. 


wuld a sound reinsurance ex- 


\gain, under whatever type of 


reinsurance ent pri- 


arrangen 


mary company may choose to oper- 


ate, the sound financial strength of 


the reinsurer is paramount even to 


all other requirements such as good 


service, prompt and efficient claims 
practices, or and 


] 
adequate Capacity 


general facilities 


obituaries 


Mallalieu: Wilbur | 
general manager of the National Board of 
Fire Underwriters, died July 27th follow 
ing a long illness. He was 83. Mr. Mal 
lalieu National 
Board retirement on 
ind for forty years 
manager. His first 
were those of an 
clectrical inspector. Under his direction 
the National broadened its activi 
ties to cover almost every phase of the fire 
prevention and fire fields. The 
engineering American cities 
which started after the Baltimore 
fire of 1904, were greatly expanded and, 
during his incumbency, the 


Mallalieu, retired 


associated with the 
from 1900 
December 3lst 
had been the 
duties 


Was 
until his 
1950 
veneral 
the 


with board 


Soard 


insurance 
surveys ot 


were 


irson depart 


ment was present 


organized on its basis 


Also organized under his direction were 
a law department and actuarial bureau, a 
research division and a public relations 
department. He directed, too, the organiza- 
tion of the National Committee 
on Adjustments and helped to develop the 
“Catastrophe Plan In both World Wars 
Mr. Mallalieu served as a dollar a year 
man bringing his specialized knowledge 
of fire protection to help safeguard the 
nations military and naval establishments. 
For forty years he served on the Board of 
Trustees of Underwriters Laboratories, 
Inc. and was secretary of its Investment 


and Banking Committee. He was a di- 


Board’s 


120 


rector of the Sanborn Map Co. and a past 
president of the National Fire Protection 
\ssociation, as well as an honorary life 
member of the International Association 
for Fire Chiefs. Mr. Mallalieu reorganized 
the New York City Pond of the Honorable 
Order of Blue Goose, International, and 
later became Most Loyal Grand Gander 
of the order. He was for fifty years a 
member of Bergen Lodge, No. 47 F. & 
\. M., and its master in 1904. For 22 years 
he served as president of the board of 
trustees of Emory Methodist Church, Jer- 
sey City. Mr. Mallalieu was a member of 
Theta Xi fraternity, the Sons of the 
American Revolution and the Drug and 
Chemical Club, New York 


Dowrie: Alfred D. Dowrie, Jr., vice presi 
dent and general manager of Underwriters 
Insurance Co. died of a heart attack while 
attending a sailing party at the Chicago 
Yatch Club. He was 51. Mr. Dowrie began 
his insurance career with the National 
Liberty Insurance Company and was with 
Hall and Henshaw in New York from 
1933 to 1935. In 1936 he worked at Lloyd's 
in London with C. E. Heath & Company, 
London, and returned to this country to 
join Cornwall and Stevens in New York. 
From 1938 to 1941 he was with ‘Towers, 
Perrin, Forster & Crosby, Inc. He then 
associated with the American Mutual Re- 
insurance Company from 1941 to 1952 
and became its vice president and man- 
ager. In 1952 he joined Lansing B. 
Warner, Inc., Chicago, and became the 
head of its affiliate, Underwriters Insurance 
Company. 


Mayer: Julius P. Mayer, assistant vice 
president of the Hawkeye-Security-Indus- 
trial Insurance Group, died August 3rd 
following an illness of seven months. He 
was 56. Mr. Maver was inland marine 
secretary for the Royal-Liverpool Insur 
ance Company and vice president of the 
Employer’s Group of Boston, before join 
ing the Hawkeye-Group as assistant vice 
president in charge of inland marine in 
1948. He had served on the Inland Marine 
Insurance Bureau Bridge Committee and 
several legislative committees of the 
I.M.I.B., and had been active in this spe 
cialized field for the past forty years 


Harvey: Frank C. Harvey, died August 
11 at the age of 81 following several years 
of illness. He had been a director of 
Employers Reinsurance Corporation since 
1925. Entering the insurance business 
around 1915, he was organizer and man 
ager of a fire reciprocal, and managed 
several other insurance operations. In re 
cent years he had been active in the in 
vestment field 


Travis: Howard M. Travis, a special agent 
of the National Board of Fire Underwrit 
ers, died July 29th following a long ill- 
ness. Mr. Travis joined the National 
Board in 1939 as a special agent in its 
arson department. He was a graduate of 


the Federal Bureau of Investigation Na 
tional Police Academy and was president 
of the class which graduated on July 24, 
1937. He was a member of the Interna- 
tional Association of Chiefs of Police and 
the New York State Association of Chiefs 
of Police. He was a member of the Board 
of Governors and of important committees 
of those organizations. During his entire 
service with the National Board Mr. 
Travis was stationed at Rochester, New 
York. 


Johnson: Willard H. Johnson, engineer 
and editor with the National Board of 
Fire Underwriters, died suddenly July 
17th at the age of 55. Mr. Johnson joined 
the National Board on August Ist, 1940 
and was office engineer in charge of edit- 
ing reports based on municipal fire pro- 
tection surveys and miscellaneous and 
special problems in the same area. A 
registered professional engineer in New 
York, New Jersey, Pennsylvania, Delaware 
and Vermont, Mr. Johnson was a mem 
ber and chairman of the Bloomfield, New 
Jersey, Zoning -Board and had been for 
many years a trustee of the Essex County 
Engineering Society. He member 
of the National Society of Professional 
Engineers, International City Managers 
Association and Institute of Traffic Engi- 
neers. Mr. Johnson was a Mason and a 
member of Tau Beta Pi and Sigma Nu 
fraternities. 


Was a 


Smith: Ralph B. Smith, assistant manager 
of the Hartford branch of the Fidelity 
and Deposit Company, died August 13 
following a long illness. Mr. Smith had 
served as assistant manager of the branch 
office since January, 1948 and for the 
preceding eighteen years had been con- 
nected with the company’s Boston office. 


Glendinning: Benjamin W. Glendinning, 
retired special agent of the National 
Board of Fire Underwriters, died July 2Ist 
at the age of 70. Before joining the Na- 
tional Board in San Francisco in 1925, 
Mr. Glendinning had been state fire mar- 
shal in Montana and prior to that an 
automobile claims investigator and deputy 
sheriff in that state. With the National 
Board Mr. Glendinning worked out of 
the San Francisco office and was retired on 
January I, 1955. 


Townsend: C. Elmer Townsend, former 
manager of Sun Oil Company's Insurance 
Department, died August 4th at the age 
of 75. Mr. ‘Townsend spent most of his 
31 year career with Sun directing all 
phases of the company’s insurance until 
he retired in 1950. He was an American 
Petroleum Institute member for 25 years 
and had served on many API committees. 
He was a member of the National Fire 
Protection Association as well as being 
active in a number of insurance groups, 
chambers of commerce and civic organiza 
tions. 


Best’s Fire and Casualty News 





Bae 


o Fundamentals 


WILLIAM O. BAILEY 
Assistant Secretary, The Aetna 
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HE AUTOMOBILE INSURANCE 
BUSINESS today is confronted 


with problems and challenges from 
all sides. In any review of this sub- 
ject, one is likely to be confronted, 
almost simultaneously, with the ap- 
parent conflicts of vigorous competi- 
tion and inadequate rates, broadened 
coverage and underwriting losses, 
and closer underwriting and aggres- 
sive national advertising campaigns. 
Running throughout are arguments 
for and against compulsory insur- 
ance, unsatisfied judgment funds 
and various voluntary programs 
aimed at solving the problem of the 
uninsured automobile. 


To Meet the Problems 


While at first blush, it would ap- 
pear that many of these programs or 
developments are working at cross 
purposes, I do not believe that this 
is the case. The seeming conflicts 
represent an attempt on the part of 
the insurance industry to meet the 
problems of a dynamic and highly 
competitive business with respect 
to both its immediate and long-term 
objectives. 

Perhaps we can bring some order 
out of the seeming chaos by backing 
off from the scene and taking a look 
at the several developments in the 
field of automobile insurance. In 
order to do so, let us consider cover- 
age, rating and legislation develop- 
ments separately insofar as possible. 

If anything is certain in this field, 
it is that most of the problems cen- 
ter around the insuring of the in- 
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dividual automobile owner. Not 
only do our competitive problems li 
principally in this area but most of 
our underwriting, rating and social 
problems as well. 

The introduction of the family 
automobile policy last fall saw the 
majority of companies broaden their 
coverage for the sixth time since 
the standard provision program was 
first introduced for automobile in 
1936. Per- 


haps even more significant than the 


surance on January 1, 


further extension in scope of cover- 
age was the recognition for the first 
time that individual car owners had 
special coverage requirements un- 
common to the commercial vehicle 
that could only be satisfied through 
the development of a policy designed 
exclusively for their needs. This 
development was and is a significant 
departure from the previous “all 
purpose” contracts and has proved 
to be an important step forward in 
the never-ending search for better 
protection of the insurance buying 
public. 


Who Is Eligible 


Before considering the broadened 
coverage involved, let us review 
briefly just who is eligible for the 
family automobile policy. Any 
private passenger, station wagon or 
jeep type automobile owned by an 
individual or by a husband and wife 
is eligible. Also eligible is any auto- 
mobile with a load capacity of one 
thousand five hundred pounds or 
less of the pick-up body, sedan de- 
livery or panel-truck type when 
owned by an individual or a hus- 
band and wife and not used in busi- 
ness other than traveling to or from 


work. 
with 


All trailers designed for use 
private passenger cars are 
covered for liability insurance with- 
out additional premium and may be 
covered for physical damage insur- 
ance under the family policy for an 
additional premium. 

The policy is not available to cor 
porations or partnerships or for in 
suring individually owned 
mercial automobiles or trailers 


com 


Broadened Coverages 


he family automobile _ policy 


affords broader bodily injury and 
property damage coverage than that 
afforded by the present basic auto- 
mobile liability policy in the follow- 
ing respects: 

1. The named 


insured and 


are afforded coverage for 


spouse 
their use 
of any non-owned automobile ex 
cept automobiles owned by resident 
relatives and except for commercial 
automobiles used for business pur- 
poses. 

2. All relatives of the named insured 
or spouse who are residents of the 
same household are afforded cover 
age with respect to non-business use 
of private passenger automobiles 
not owned by such relatives or reg- 
ularly furnished for their use. 

3. Every resident of the same house 
hold as the named insured is in- 
cluded as an insured with respect to 
the owned automobile without the 
previous requirement of permission 
from the named insured or spouse. 
4. Coverage is automatically  af- 
forded for all replacement vehicles 
and utility automobiles as well as 
all newly acquired cars. 


(Continued 


The only 


| ) 
on the next paae) 
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requirement is that the insured 1n- 


form the company during the policy 


period. Certainly, for practical rea 


t 


1 
SONS, th) 


e company should be notified 
and any necessary premium adjust 
ment made as soon as possible 
5. There is no exclusion as to ht 
ability assumed under any contract 


or agreement 

6. Bodily injury and property dam- 
age liability coverages are on an 
rather than an 


“occurence” basis 


Physical Damage 
With 


insurance, the changes in the family 


respect to phy 


automobile pol Vy are even more sig 
nificant : 

1. Comprehensive phy 
ltirst, it 


the insured 


is broadened in five ways 
provide S coverage W | el) 


uses another private passenger auto 
mobile not owned by hi This ex 


tension was pre vious] forded for 


collision. insurances d now applies 


to comprehensive Second, 
it provides $100 fire and lightning 


insurance on robes ring apparel 
ts. Third, 


for damag tires 


and other personal 


it pay due to 


malicious mischi vandalism 


even if th damage to 
the auton t pays the 
recovered stolen 


to the 


cost of returning 


automobile t | ner or 


sical damage 


sical damage 


address shown in the policy. Fifth, 
it provides more liberal transporta- 
tion expenses when the automobile 
Payments for such ex- 
penses are included up to $5 per day 
with a maximum payment of $150. 
2. Failure to disclose a mortgage or 
other the 
no longer voids the policy. 


is stolen. 


encumbrance on vehicle 


More Time 


3. The time alloted the policyholder 
for filing proof of loss has been ex- 
tended from sixty days to ninety-one 
days but the requirement for filing 
notice “as soon as practical” remains. 
4. The owner’s insurance company 
will not subrogate against a_bor- 
rower of the owned automobile for 
damage that occurs while the auto- 
mobile is in the borrower's posses- 
sion. 

5. The family automobile policy pro 
vides for the settlement of any loss 
either 
with the insured or the owner of the 
borrowed car. 


on a borrowed automobile 


6. The policy affords coverage on a 
borrowed utility type trailer up to 
a limit of $500 

7. The policy protects the insured, 
when he uses a private passenger car 
not owned by him, for the amount 
of the difference when the collision 
smaller deductible 
than that provided for under the 
owner's policy. It 


insurance has a 


likewise covers 


a private passenger car borrowed 
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from an automobile sales agency or 
garage. 

8. Finally, the assignment condition 
has been amended so that in the 
event of death of the named insured, 
the surviving spouse will continue 
as the named insured for all policy 
coverages, 

The broadening of automobile 
medical payments insurance has been 
steady over the years since basic 
medical payments coverage was first 
introduced in 1939, During the early 
period progress was slow largely be 
cause many states considered this as 
accident coverage and not a reason- 
able extension of automobile liability 
insurance protection. Objectively, 
this was a view shared initially by 


many automobile underwriters. 


A Broadened Scope 


sure that no one in 1939 
realized the potential of this coverage 
from the standpoint of public accept- 
ance or visualized the broadened 
scope included in what we now call 
expenses for medical services. 

It is interesting to recall that the 
original medical payments coverage 
did not protect the named insured. 


I am 


Inclusion of the named insured was 
the first extension of the coverage. 
So-called extended pay- 
ments coverage was made available 
in most states in January, 1954. 
This supplemental coverage, for a 
separate premium, extended the ex- 
isting medical 


medical 


payments 
for the benefit of the named insured, 
his spouse and the resident relatives 
of either for injuries sustained in 
other than an “insured”? automobile. 
It also covered such insureds when 
injured as pedestrians. 


coverage 


The combination of basic and ex- 
tended medical payments insurance 
into a single coverage was brought 
about in May, 1955 and was a logical 
move to consolidate this valuable and 
popular coverage. The expenses for 
medical services provided for in the 
family automobile policy continues 
this combination but expresses the 
scope of coverage in a more simpli- 
fied manner. 

Even though coverage was avail- 
able, under medical payments, for 
medical and hospital expenses in- 
result of automobile 
accidents, many companies believed 
in 1954 that there was a demand 


curred as a 
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for death, dismemberment and dis- 
ability protection as a result of au- 
tomobile accidents, 

This coverage was pioneered by 
individual companies who demon- 
strated that this supplemental per- 
sonal coverage was a logical exten- 
sion of medical payments protection. 
In 1956, the National 
Casualty Underwriters and_ the 
Mutual Insurance Rating Bureau 
assumed jurisdiction over these cov- 
erages and developed uniform en- 
dorsements and rates. While it is 
doubtful that death and disability 
coverages will ever receive the de- 
gree of public acceptance accorded 
medical payments insurance—over 
70% of the automobile liability pol- 
icies include medical payments cov- 


erage 


Bureau of 


there is a significant and in- 
creasing demand for this protection. 

It may well be that some time in 
the future a combination of medical 
payments and death and disability 
coverages will be offered at a single 
premium charge. The packaging of 
these personal coverages would be 
advantageous to the insurance pur- 
chaser since the overall premium 
could be the sum of the 
individual rates because the dupli- 
cation of 


less than 


coverage would be elim- 


inated, 


Family Protection 


Any consideration of the persist- 
ent trend towards broadened cover- 
age in the field 
necessarily discussion of 


automobile 
include a 
family protection coverage. 


must 


The increasing public awareness 
of the problems created by the unin- 
sured motorist 
forcibly. 


has been brought 
The industry, in 
keeping with its ever-present obliga- 
tion to meet the needs of the public, 
recognized the demands and devel- 
oped a form of protection against 
such 


home 


loss. 

The coverage, originally known 
as uninsured motorists coverage, 
was first introduced on an experi- 
mental basis by individual companies 
in New York State in November, 
1955. It enabled an insured to pro- 
tect himself and 
family as well as guests in an insured 


members of his 


car against the economic loss caused 
liable 


operator. 


uninsured car 
Hit and run 
coverage was not originally afforded. 


by a_ legally 
owner or 
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The response of producers and 
insureds ahke exceeded expectation 
and it soon became evident that sim- 
ilar protection should be made avail- 
able in all states. 
were 


Necessary filings 
the 


izations and the coverage became 


made by rating organ 
available in most states in December, 
1956. The revised coverage, includ- 
ing injury from hit and run acci- 
ents, is now referred to as family 
protection coverage. All states have 
approved this coverage except Kan- 
sas, Massachusetts, New Jersey and 
North Carolina, 

Many have questioned why family 
protection not 
tended to 


coverage 
property 
This was not done because 


Was cxX- 


cover damage 
losses. 
the principal damage to property 1s 
to the automobile itself and an in 
sured can purchase collision coverage 
to protect himself against losses of 
this type. 

This value to a 
family which does not own a private 


coverage has 


passenger car. A separate policy 
form is now being developed to meet 
this need. It is our hope that this 
policy can be made available on a 
broad basis although there are stat 
utory complications 1n many states. 

Turning from coverage develop- 
ments to rating matters, we find 
continued evidence that this field is 
not a static one. Anyone who reads 
the insurance periodicals well knows 
that 1956 developed serious under 


Ee 


writing losses for almost all com 
panies writing automobile insurance. 
Loss ratios for both liability and 
physical damage coverages climbed 
steadily the and 
have worsened materially in the first 
four months of 1957. 
trend 


throughout year 
This adverse 
affected the 
all companies 


has results of 
and mutual, 


agency and direct writer—to a very 


stock 


similar degree. 
With respect to 
bility, the steady upward trend in av 


automobile lia 


erage claim costs which has plagued 
the industry the last 
continues and all indications point 
to a continuing rise in the period 
ahead as the cost of living shows no 


over decade 


signs of stabilizing. Liability insur- 


ance claim costs inevitably reflect 
the inflationary conditions affecting 
the economy generally and _histori- 
cally have lagged behind the general 
price level. Accordingly, even if 
prices should substantially level off 
in the period immediately ahead, the 
cost of claims may be expected to 
continue to rise for a period of time 
until they “catch up” to the rest of 
the economy. 

Even 


more the 


alarming increase in the frequency 


disturbing is 


of accidents and claims since 1955 
Unless the public generally is made 
aware of the need for improved law 
enforcement and recognizes that the 


~ 


ntinued 
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operation of an automobile is a privi- 
lege and not a right, we can expect 
ig of accident 
of automo- 
»PTrOW ata 
mMprove our 
litions. 


Costs Prohibitive 


lor automo- 


» reflects this in- 


_— ] Pe | + ¢ ¢ 
creased accident and also 


the substantial increased in- 
volved 


costs 
repairing late model cars 
with their wrap-around windshields, 
excessive chrome and body assembly. 
Increased labor costs have influenced 
the cost of repair generally until we 
now find that it is often cheaper to 
other 


y ; 
replace a damaged tender or 


part than to repair it 

failed 
steadily in- 
fre 
It is easy to recognize this 


Obviously, our rates have 


to keep pace with the 
creasing claim costs and claim 


quency, 


truth as we look at the situation with 


infallible hindsight. The recent past 
proble n ot the rate 


1 1 
emphasizes the 
1 


maker 1n trying past ex 
perience 1n rorec% 


rate levels for tl utut Trend 


needed 


have proved necessary but 
competitive eld, tnere 1S an 


understandable Teal 


Ina 


ot ove rshooting 
and pl 


the mark overly ade- 


quate rates 


However. it seer ‘rtain that 
our existing rates will prove to be 


increasingly inadequate in the period 
ahead. lor this reason, we 
] 


ased rates to 


Can eX 


pect incre filed gen 


erally throughout the country during 


the balance of this vear It is to be 


hoped th: revisions will 


be promptly approved by state super- 
visory Officials in order that com- 
panies will be able to maintain a 
reasonable market for automobile 
insurance. The severe underwriting 
losses of the last eighteen months 
must be checked if the industry is to 
remain financially strong. 

Increased attention has been and 
continues to be given to the classi- 
fication which distributes 
income between 
insureds. We_ have 
watched the attempts of individual 
companies and rating organizations 
to develop classification plans de- 
signed to properly allocate the cost 
of insurance among automobile in- 
sureds. In most states, a number of 
plans are in use at the same time. 


system 
premium 
groups of 


needed 


For equitable as well as competitive 
reasons much study has been given 
to this problem. 

| need not trace the developments 
in this field over the last few years. 
The changes have come frequently. 
Unfortunately, our method of  re- 
cording statistics tells us when we 
are out of line but does not indicate, 
as decisively as we would like, better 
solutions to the classification prob- 
lem. Accordingly, the progression 
to a sound program takes time and 
some adjustment. I know of no 
changes presently contemplated in 
our liability or physical damage clas- 
sification plans since our present 
program seems to be working well. 
The differentials in between 
classes will continue to be adjusted 


rates 


to reflect the latest experience in- 
dications by classification. 

\t this point, | would like to com 
ment on the criticism leveled by a 
few people that the industry was 
foolish—or introducing 
the automobile 


worse—in 


broadened family 


policy at a time when rates were 
inadequate. Rather than foolishness 
it seems to me that this action dem- 
onstrated the determination of the 
companies to keep pace with the 
coverage needs of insureds as they 
develop and, as a_ separate issue, 
face up to the necessity of obtaining 
approval of adequate rates. The 
companies cannot adequately meet 
their obligations to producers and 
insureds if developments are recog- 
nized and needed changes introduced 
only during periods of favorable 
underwriting results. Our business 
must necessarily take a longer view 
and act ina manner that might seem 
unwise to those considering only the 
immediate consequences. 


Legislative Situation 


Finally, let us look briefly at legis 
lative matters involving automobile 
insurance. At the present time, we 
find more activity concerning the 
problems created by the uninsured 
motorist than ever before. A great 
number of states are actively con- 
sidering this question through legis- 
lative committees. The social desire 
that something be done for the un- 
compensated accident 
fostered many proposed programs 
of solution. 

Until the last few years, the ap- 
proach generally followed was to use 
persuasion and other similar means to 
get persons subjecting others to the 
hazards of their driving to become 
financially This ap- 
proach led state legislatures to enact 
financial responsibility laws. Orig- 
inally, these laws required the post- 
ing of liability insurance, or other 
evidence of financial responsibility, 
in the required minimum limits upon 


victim has 


responsible, 





ts our most important consideration. 
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conviction for certain motor vehicle 
offenses or notice of an unsatisfied 
These early laws were 
criticized as allowing a “first bite” 
since the evidence of financial re- 
sponsibility applied only to future 
involvement. 


judgment. 


Commencing in 1939, the states 
gradually tightened these laws by 
including a security requirement un- 
der which a motorist must post 
security, or other evidence of finan- 
cial responsibility, for each accident 
in which he was involved or face 
suspension of his license and regis- 
tration for at least a year. 

The insurance industry supported 
financial responsibility legislation in 
its early form and also the addition 
of the security requirement. 

(Inder the modified financial re- 
sponsibility laws, the percentage of 
insured cars has increased to over 
90% in some states. There is pres- 
ently a general movement to increase 
the limits of liability required and 
at the present time, there are seven- 
teen states which require bodily in- 
jury limits of $10/20,000 and one 
state which requires $20/20,000. 

In addition to financial responsi- 
bility legislation, some states have 
passed compulsory insurance legis- 
lation for minors. This legislation 
was not supported by the industry 
generally but no real opposition was 
leveled against it. 

In spite of the substantial prog- 
ress made through existing legisla- 
tion and the voluntary efforts of pro- 
ducers and companies alike, strong 
pressures continue in many states 
for the enactment of compulsory in- 
surance or unsatisfied judgment fund 
legislation. It is not necessary to 
review here the arguments pro and 
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con for these proposed solutions. 
These have been stated many times 
until it that the principal 
problem—how to reduce the number 
of accidents which occur—has been 
lost sight of by most people. 

lf we could only devote our 
efforts toward safety to the same 
degree that we have struggled with 
the uncompensated victim, our ac- 
complishments could well be far 
reaching. 


seems 


Certainly an injury pre- 
vented is far more important than 
assurance of limited financial com- 
pensation to one injured through no 
fault of his own 

Regardless of one’s point of view 
with respect to this general problem, 
it must be recognized that the indus 
try has worked diligently in trying 
to find solutions through voluntary 
means. The broadening of coverage 
in the family automobile policy and 
the availability of family protection 
coverage are significant contributions 
towards this end. We never 
completely eliminate the hazards of 
life and this truth applies just as 
much to automobile injuries as it 
the other 
confront us daily. 


can 


which 
It would be well 
for us all to go back to fundamentals 
and put the for 
“gimmick” solutions in their proper 
perspective. 


does to hazards 


current clamor 


This, necessarily, has been a rather 
sweeping look at today’s automobile 
insurance business. The problems 
are many but they can and will be 
solved because this field of insurance 
is the most important and far-reach 
ing of all casualty lines. Continued 
cooperation and understanding be 
tween companies, producers and 
regulatory officials will result in bet- 
ter coverage at equitable prices to 
the insurance-buying public 


CHURCH FIRES 
BETWEEN ary 1, 1956 and 
March 30 of this year, there were 
church fires; 
$20,000,000 ; 


JANI 
sixty-three losses 
totaled 
lives 


almost four 
lost. 


have always ranked high on fire loss 


were Religious edifices 
lists, and the causes continue to be 
about the same as they have in the 
past: heating defects, arson, un- 
stopped walls, concealed spaces and 
large, undivided among 


others. Resulting losses are doubly 


areas, 


tragic: both the tangibles, which can 
be recovered through insurance, and 
the sacred, sentimental objects and 
emotions that can never be replaced. 
“Fire Can Destroy Your Church,” 
a booklet by the District 
Telegraph Company, points up the 


\merican 


crving need for better fire protection 
and prevention, and relates measures 
which can be taken, 


NUCLEAR HAZARDS 


“NUCLEAR INDUSTRY HAZARDS,” a 
brief non-technical survey of indus 
trial nuclear science with special 
emphasis on radiation and other haz- 
ards has been published by Chubb 
and Son. The book is designed to 
provide background information for 
is an 
outgrowth of a seminar for Chubb 


agents and their assureds. It 


and Son's executives and underwrit- 
ers conducted by Walter 
Nuclear Laboratories, Inc 
sultants on industrial uses of atomic 
The 


dangers of 


Kidde 

con 
energy, nature and potential 
radiation are treated 
along with the elaborate safety meas 
ures built into a reactor. 
The possible which 
could follow a major nuclear ca- 
tastrophe is also detailed 


nuclear 
devastation 





International Insurance—from p. 115 
monopoly, affirmed this principle in 
the following terms 

“No 


policies of 


underwrite 
within the 
Rooms of this House in partnership 


subscriber shall 


insurance 


forms or otherwise than in his own 
name or in that of one individual for 
each respective sum subscribed.” 

rable class 
that there 


who, before decid- 


Among a very conside 
of people it is natural 


should be many 
ing to affect insurance at Lloyd's 
will ask :—‘‘What financial security 


is there behind a Lloyd’s policy ‘dee 


his question, dealing as it does 
with detinite facts and figures can be 
with little 
It must be remembered 
that Lloyd's of London 1s an institu- 
tion which is unique in the fullest 
sense, and is without counter-part 
anywhere in the world, so that one 
cannot properly compare it with any 
well known type of organization 
working along lines which are read- 
ily recognized and understood by a 
large part of the insuring public. 

Prior to 1909, with the enactment 
by the British government of the 
\ssurance Company Act of 1909, 


satisfactorily answered 
difficulty. 





insurance field, 


Fire & Casualty 
Company 


DETERMINATION 


Unquestionably, a strong determination to excel accounts 
for more successes in every field of human endeavor than 
all the genius and natural ability combined. 
this attribute 
affiliations—is an especially important key to success. 
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the stability and financial security 
behind a Lloyd’s contract was a mat- 
ter of custom and was governed by 
the good faith and financial stability 
of each of the underwriting mem 
bers of Lloyd’s. 

In 1909 the government enacted 
its Assurance Company Act which 
was intended to regulate the finan- 
cial operations of insurance com 
panies. The main purpose of this 
\ct was to impose legislation so that 
adequate financial security existed 
for all holders of insurance policies 
issued by insurance organizations 
doing business in Britain. It is im 
portant to note that this Act re 
affirms the entire procedure which 
has been voluntarily and previously 
established by Lloyd’s. 


Special Funds 


Briefly summarizing the security 
behind all of Lloyd’s policies and 
insurance undertakings, the follow- 
ing are the special funds behind each 
Lloyd's contract : 


1. Foremost in the area of security 
behind the contract is the personal 
liability of each Underwriting Mem- 
ber. Upon election to membership of 
Lloyd’s, the underwriting member 
agrees to be individually responsible 
to the whole extent of his entire 
personal fortune for the fulfillment 
of his underwriting commitments. 


2. As underwriting deposits, and 
as partial security for his underwrit- 
ing business, a member is required 
to make a substantial deposit with 
the Committee of Lloyd's in the 
form of negotiable high-grade securi- 
ties. The amount of deposit varies 
according to the type and volume 
of business which the 
through his agent, transacts. 


member, 


3. The premium trust fund—Every 
member is required to sign a trust 
deed whereby all premiums, in 
respect of all insurance which he 
writes, are placed in trust funds 
where they remain until such time as 
all liability under the contracts cov- 
ered by these premiums has been 
paid or provided for. These trust 
funds are to be used solely for the 
discharge of the underwriting liabili- 
ties of the member, and should the 
member become insolvent, no part 
of the trust fund can be attached by 
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his general creditors until all of the 
liabilities to policyholders have been 
satisfied. 

4. Guarantees 
sions of the Assurance Companies 
Act of 1909, every Lloyd’s under 
writer was required to furnish addi 
tional 


Under the provi 


security by way of deposit 
and/or guarantee up to 100% of his 
premium income for 
While this requirement has been 
withdrawn as a statutory regulation 
by the amendment of 1946, it never 
theless 


each year. 


continues as an 
regulation by the 
Lloyd's, 
5. Central guarantee fund 
to guarantee the reputation of 
Lloyd's, the individual 
ers established central guarantee 
trust. They voluntarily agreed that, 
in addition to the safeguards which 
each member is required to provide 
in the form of trust funds mentioned 
heretofore, that the central guaran- 
tee funds be used only in the event 
that any member should prove un- 
able fully to meet his underwriting 
liabilities. 

The Act 
»f 1909, amongst other things, pro- 
vides for a detailed system of audit 
and report. 


internal 
Committee of 


in ordet 


underwrit 


Assurance Companies 


This legislation merely 
confirmed the practice long existing 
at Lloyd’s, and provides rigid con- 
trol in the manner of security re 
quirements to be complied with by 
the underwriting 
Lloyd's. 

7. In 1939, with the advent of 
World War II, the Committee at 
Lloyd’s entered into an agreement 
with an American Bank to establish 
a supplementary trust fund which 
would relate exclusively to premi 
ums received on business underwrit 
ten in the United States. 


members of 


American Trust Fund 


Pursuant to a resolution of the 
Committee of Lloyd’s dated August 
25, 1939, the American Trust Fund 
was created. The corpus of this 
trust fund was approximately forty 
million dollars at its inception and, 
to date, we are told after withdraw- 
als of some surplus funds, amounts 
to approximately three hundred mil 
lion dollars. 

An argument which is sometimes 
advanced against Lloyd’s is that if, 
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-eenervous about 


claim service? 


RELAX! 


Yes, relax! You can with 


the Hawkeye-Security-Industrial 
Group on the job. Our adjusters ae 


A 


are paid to aid. They're on the 
job to give you fast, efficient 
nationwide claims service 


And be- 
cause of their authority and years 
of experience, they do it RIGHT — 


RIGHT NOW! Standing back of these 


fervent servants is an insurance 


group famous for its branch offices 
with home office authority, agency- 
minded leadership and up-to-date 


contracts and policies. 


Hawkeye -Secwrity 


ano INDUSTRIAL 


INSURANCE COMPANIES 
DES MOINES, IOWA 


BRANCH OFFICES: 
Chicago, Illinois 
Denver, Colorado 
Des Moines, lowa 
Grand Rapids, Michigan 
Indianapolis, Indiana 
Kansas City, Missouri 
New York, New York 
Omaha, Nebraska 
Sioux Falls, South Dakota 
Springfield, Illinois 
Washington, D.C. 








in connection with a Lloyd's policy, 
a dispute arises which could only 
be settled in a court of law, it might 
be necessary for the policyholder to 
bring a separate cause of action 
against each of the different under- 
writers, since each of them is a 
separate entity. 

While this possibility 
theory, 


exists in 
there is little or no likelihood 
that this could happen in practice. 
The verdict given in any cause of 
action against one of the underwrit- 


ers would merely be repeated in any 
individ- 
ainst the remaining under- 
Each underwriter would 
then have to bear the cost of 
the action brought 
an individual. Therefore, in the 
comparatively rare instances where 
a dispute, arising out of a Lloyd’s 
policy actually reaches the courts, it 
is the invariable custom for all the 
underwriters involved in 


separate actions brought 
ually ag 
writers. 
entire 
against him as 


the con- 


(Continued on the next page) 





International Insurance—Continued 
tract to appoint one of their mem- 


bers to defend the action. They 
each bear the cost pro-rata, and the 
verdict given in sucl 


to all the 


a case applies 
underwriters in question. 
discussion of the international 
markets in all 


nsurance its facets 
} 


would be incomplete without at least 


a prefunctory analysis of the subject 
Lloyd’s of 


continuously 1 


of reinsurance London 


have naintained a 


strong position in the American re 


] 
market 


insurance 


Casualty Insurance 


course, to the fire 
area of casualty in 
both 
marine, Lloyd’s 


an outstanding posi- 


the area of 
inland 


has maintained 


surance, in wet 


marine and 


tion in the rein market, and 


it can be re adily Salt 


surance 
| that, to a large 
degree, such reinsurance 


confined to 


is largely 
Lloyd’s today. 
field, | loyd’s 


It has cov- 


e excess Of IOSS 


very continent of 


the world. It has developed as the 
world market throughout the years, 
primarily because the insurance bus- 
iness in England, like the govern- 
ment itself, is controlled far more 
largely by tradition than by any set 
of rules. 

Throughout this discussion of the 
international insurance market, we 
have attempted to give a picture of 
a complex operation which makes 
the operation of world industry and 
commerce certainly more easy, and 
certainly possible. It is rather diffi- 
cult, in the short space alloted, to 
cover a subject of such magnitude, 
dealing and outlining as it does the 
operation, the legal aspect, and the 
special conditions of contracts that 
are commonplace in the operation of 
the insurance business whether it be 
international. 

We hope that the reader will have 
a somewhat better appreciation, a 
better understanding of the mechan- 
ics of world insurance operations, 
and that he will more fully appreci- 
ate the important place insurance 
takes in the advancement of world 
trade 


\merican or 


and commerce 


HOME EQUIPMENT 


IT IS ALWAYS WISE to have fire-fight- 
ing equipment on hand. But don’t 
attempt to fight the fire, of course, 
until every one is safely out of the 
house. 

Although there is no all-around 
extinguisher which can be used on 
every type of fire, the two and one- 
half gallon soda-acid type or two 
and one-half gallon water pump tank 
will be suitable for t 
the home. Exception is the kitchen, 
where because of the danger of fires 


most parts ol 


involving fats or greases, a carbon 
dioxide or dry chemical extinguisher 
is preferred. 


A U.L. Label 


Whatever 
sure every extinguisher you buy 
the label of Underwriters’ 
Laboratories, Inc. As soon as you 


type you choose, be 


bears 


buy one, carefully read directions for 
operating it. Inspect all extinguish- 
ers at least 
manufacturers’ 
filling. 


Follow 
instructions for re- 


once a year. 


N.B.F.U 





... made the easy way 


with the help of the 
FPESCRLESS 


Dwelling Package insurance 


‘Sales Convincers’ Kit* 


*Consumer Sales Brochure, 
Newspaper Ads, Follow-up Letters, 
Application Forms, Sales Aids, 
Prospect Finding Guide 





Best’s Fire and Casualty News 





of the Month 





The following questions and selected answers are taken from the final 
examination of the building construction, occupancy, and fire pro- 
tection course of The School of Insurance, Insurance Society of N. Y. 


Building Construction (Continued) 


QUESTION II. 


Of two steel frame buildings, one 
incombustible, the 
What is the 


is classed as 
other as fire resistive. 
difference ? 


Answer 


A fire resistive building will have 
all the steelwork protected with fire 
proofing and 
girders with two inches of concrete 
or four inches of brickwork or hol- 
low tile. Steel columns protected 
with brickwork or hollow tile. The 
floors and fire resistive 
building will be of reinforced con 


materials. Beams 


roof of a 


crete, cement and tile, terra cotta. 
A building is classed as incombusti- 
ble when the steelwork is not pro 
tected. A fire in such a building 
would cause the steelwork to buckle 


QUESTION 12. 


What is a class “A” opening and 
how is it to be protected? 


Answer 


A class “A” opening is one in a 
fire wall separating two buildings or 
areas of the building. 

Class “A” 
by class * 
label of 


openings are protected 
A” fire doors bearing the 
the Underwriters Jabora- 
tories. All hardware such as binders, 
tracks, stayrolls should be labelled 
and bolted through the fire wall as 
per recommendations of the 
N.B.F.U. Fire doors should be 
normally in the closed position (self- 
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closing) or automatic closing by 


means of fusible links and counter 
weights 


QUESTION 13. 


In pier construction, the deck 
below is referred to as the 


: while construction above 


deck is referred to as_ the 


(b) Why are pier fires hard to ex 
tinguish ? 


Answer 


tab Fy. 


2. Super-structure. 


(b) 


substructure, and curtain boards in 


Sub-structure 


Unless there are fire breaks in 


super-structure, fire can race from 
one end of pier to the other. Owing 
to inaccessibility, firemen are handi 
capped in fighting fires in sub-struc 
ture. 
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QUESTION 14. 
What happens to a long span steel 
that is subject to 


heat for a long period of time ? 


girder excessive 


Answer 


Steel is a metal that expands un 


der the influence of heat 
its length. 


expands 
A long span steel girder 
subject to excessive heat for 
length of time will have ex 
so much that it will have bul 
the walls of the building leading t 


a long 


a general collapse or if the walls are 
very strong the girder will buckle in 
on itself causing general collapse of 
the interior of the building 


QUESTION 15. 


What is meant by the flashpoint 
f a liquid? 


Answer 


The flashpoint of a liquid is the 
lowest temperature at which flam- 
mable vapors will be given off that 
will flash or explode in the presence 
of a spark or flame 


QUESTION 16. 


What are curtain boards? Where 
are they used? Why are they used? 


Answer 


Curtain boards are of incombusti- 
ble material such as sheet metal or 


(Continued on the next page) 





Quiz of the Month tinued Answer 


hey are used 
under cut 
workers and 
and at root 
y prevent thie 
gases from 
nd of a build to another 
in sprinklered buildings to pre- QUESTION 18. 


] ¢ } +] berg’ ] - 
dissipation of the fire’s heat so ; 
, Multiple Choice 


that sprinklers may operate quickh 


(a) A post-indicator valve is at 
QUESTION 17. tached to: 
a gravity tank—a floor drain—an 
\nswer tru : é 
underground water pipe. 
Bituminou al is subject to (b) A cutting table fifty-two inches 
aneous 1 10 wide an wenty feet long in a 
1 i xt t) t long n 
rE ee aie ees ep licatatite 
\ smoke pipe passing through sprinklered a must be divided 
a wood stud partitior needs two ee i metal partitions 
inches clearance every: eight feet—ten feet—twelve 
i > i all iA i » 
; POGT. 
(c) Paraffin oi] has lower flash 


, (c) Furring is a: dehairing process 
point than kerosene 


wall finish—felt making process. 
(d) Lint in textile actories pre- (d) The 


, term slow burning con- 
sents no hazard sheaction eaeene ° 
(e) Fusible links fuse at about 165 non-combustible masonry mill 


degrees I type. 
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(e) Smoking, heating and elec- 
tricity are: 

common hazards—special hazards 
moral hazards. 


Answer 


(a) An underground water pipe. 
(b) Ten feet 

(c) Wall finish 

(d) Mill type 


(e) Common hazards 


QUESTION 19. 


(a) What is the hazard of thirty 
amp. fuses in circuits designed for 


fifteen amps. ? 


(b) What does an Underwriters 
laboratories label on an electrical 
device signify ? 


Answer 


(a) The hazard is that the over- 
fused circuits will become over- 
loaded and overheated, igniting any 
combustible material nearby. 


(b) The Underwriters Laboratory 
label signifies that the manufacturer 
has submitted the device for ex- 
haustive tests and the U.L. has 
certified that it may be properly 
used for the purposes it is designed 
for. 


QUESTION 20. 


(a) What is a proscenium wall ? 


(b) What is an asbestos theatre 
curtain and where is it used? 


Answer 


(a) Proscenium is a type of fire 
wall found in theatres. It separates 
the stage from the auditorium and 
with the asbestos fire curtain in place 
will prevent spread of fire from the 
stage to the auditorium. 


(b) An asbestos fire curtain in a 
theatre is a means of blocking the 
spread of fire from the stage to the 
auditorium. It fits tightly against 
the proscenium wall when it has 
heen let down in case of fire. 
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Aetna Casualty: fdward W. Ellison has 
been appointed assistant vice president 
New York Crandall has 
been appointed manager at Des Moines 
succeeding Rolla N. Millure, named man 
ager at St. Louis 

Fire div. appointments for this company 
and Standard Fire: W. D. Taylor, supei 
intendent in Philadelphia, has retired. Jay 
Smith, appointed manager of southeartern 
Pennsylvania and Delaware, is succeeded 
as state agent at Waterloo, lowa, by Alfred 
G. Grise Robert I {llen promoted to 
state agent replacing Mr. Grise, and F. J. 
Wurzer named special agent to assist Mr. 
Grise. Russell E. Canora and Raymond D. 
Houlihan, Jr., promoted to state agents at 
Columbus, Ohio, and southern New Jet 
sey, respectively Special Francis 
S. Gardner transterred from Harrisburg 
to Wilkes-Barre Appointed special 
agents: Charles Scott, Dallas; Carl Dachs, 
New York City; Alfred D. Bruce, Jr., 
southern New Jersey; W. Dean Ehlert, 
Cleveland, Ohio: Thomas F. Foley, De 
troit; Perry H. Humphrey, Dallas; Fred 
eric C. Ives, D. of C., Md., and northern 
Va George H. Jacobs, Louisville, Ky 
Max G. Nierste, Indianapolis; Walter ] 
Reynolds, Springfield, Mass.; Alan C. 
Riebel, Portland, Ore.; Wilbur A. Roth 
man, Harrisburg, Pa.; /] K. Shult 
Wheeling, W. Va.; and George E. Spencer, 
St. Louis, Mo 


Aetna (Fire) 


office. Alanson 


agent 


Group: Speci il 
Charles A. Garrett, Jr., has trans 
ferred from Amarillo, Texas, to Jackson 
Miss., and special agent Millard L. Me 
Vabb from Jackson to Amarillo. Edgar O 
Dollahite has been appointed special agent 
in Corpus Christi 


agent 
been 


Allstate Insurance: Jolin 4. Wetherall 
has been named assistant to the personnel 
director and is succeeded as field audit 
manager of Pacific Coast zone by Edward 
T. Nulty, senior auditor. Stewart F. Mitch 
ell, planning manager of Chicago regional 
office, has been appointed assistant to the 
budget director 

Home office staff appointments: James 
Hickey, senior investment analvst: Rod 
erick B. McNamee, casualty research man 
ager; and Thomas Kennedy, fire loss di 
rector 


American Casualty (Pa.): [he Richard 
A. Foley Advertising Agency, Inc., Phila 
delphia, has been appointed to handle 
publication advertising. 

Preferred Insurance Agency, Anchorage 
has been appointed general agent in 
Alaska 


American Equity Group: Frank L. Smith, 
formerly with Maryland Casualty marine 
dept., has been appointed to the newly 
created post of marine manager 

Dahal E. been ap 
pointed special agent in North ind South 
Carolina. 


Bumgardner has 


American Home Group: George 4. Ker- 
shaw, formerly Pittsburgh marine man 
iger for Employers’ Group, has moved to 
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New York where he will be associated with 
vice president Russell J. Scott in the mul 
tiple peril and inland marine operations 
Donald E. Blakeslee and Kenneth J] 
Huelin, both formerly with Security of 
New Haven, have been appointed state 
igents in Ohio and Maine-New Hamp 
shire, respectively 
American Insurance Group: /. /. Lang 
ley and Carl H. Friedewald have been ad 
vanced to field superintendent 
sistant superintendent 
casualty 


and as 
respectively, of the 
underwriting dept. Richard I 
Beazley has been promoted to administra 
tive assistant at Pittsburgh. 

Charles Hill has been appointed special 
agent in South Bend 

Branch offices integrated: Los 
Frank E. Crosb manager, 
R. Rathbun, assistant manager; 
Ray C. Holt, Jr., resident vice president 
Portland—Carol P. Maas, resident vice 
president; San Francisco—George I 
Idams, resident vice president and C/ 
H. Thompson, branch 
presidents Don R and Wt iam 
B. Miller have been named staff 
tives of Operations dept. in Pacific 
territory 


Angeles 
with Charles 
Seattle 


manage} Vice 
Sessions 
execu 
Coast 


American Mutual Liability: /&. / /iomas 
Dance has been promoted to district sales 
manager at New Orleans 


American Plan Corp.: [his New 
firm has formed a subsidiary 
American Plan Corp. of California 
will act as automobile and mobile 
managers for American Fidelity & Casualty 
Co. and Jeflerson Ins. Co. Charles 8. Wil 
liams has been appointed west coast man 
ager with headquarters in San Francisco 


York 
The 


which 


new 


home 


Anchor Casualty Group: 8. Clifford 
Taber has been appointed fire underwrit 
ing manager at Los Angeles 


Atlantic Cos.: James F. Decker has been 
appointed state agent in Michigan 


Malone, J) 
as special agent for 
Louisiana and southern Mississippi 


Atlas Assurance: Ralph G 
has been appointed 


Bituminous Casualty: A branch office has 
been opened at Bala-Cynwyd, Pa., with 
Joseph M. Wiesenbaugh, formerly with 
Eureka Casualty, as branch manager 

Booth, Potter, Seal & Co.: Following 
staff members admitted to partnership 
John L. Baringer, Donald Bowerman, 
Richard A. Browning, John G. Carliles, 
{rthur B. Guest, Harry I. Mackerell, Win- 
field D. Murray and Norman E. Roop 


SERVING MOST OF 
SOUTHERN CALIFORNIA 


© San Bernardino— 456 ‘O° Street 
. 


Be, © Santa Ana— 2021 No Main Steet 


© Barstow—130 E. Main Sreeer 


X 
Oa Vins 


Boston Group: Iwo regional offices have 
been formed replacing the Pacific Dept 
and secretary Hugh §. Coburn remains to 
supervise Pacific area as home office repre 
sentative. John W. Downs, J? 
manager at San Francisco 
I McCurdy is regional 
John F. Mackey, inland 
it Los Angeles 

Edmund P. 


, is regional 
while William 
manager, and 
marine manager 


Burke, } oa has been ad 
vanced to state agent in New York and 
John A. Shuttleworth to manager at Al 
bany. Harold A. 
state agent for 


Stevens has been named 
Indiana 


Camden Fire: T/iomas Howarth 
made underwriting secretary and is suc 
ceeded as claims secretary by Garwood I 
Cunningham, assistant secretary 

Earl H. Hazen has been appointed state 
agent in northern IIlinois 


has been 


Celina Group: Steven Nemeth, Jr., and 
{llen Hawersaat have issigned to 
Cleveland as claims adjusters, and Gordon 
Carroll to Youngstown, Ohio 


been 


as special 
agent 


Chubb & Son: A Rocky 
has been opened in 
management of C. § 
Denver manager fot 
and E. F. Reid 
him. 


Mountain office 
Denver under the 
Housman, formerly 
American Ins. Co 


will be associated with 


Combined American: Promotions: Sales 
managers—Tom George for mid-east 
Texas; Bobby Kueck, southeast Texas 
Ogden Compton, north central Texas; and 
Trav Moses, Gulf Coast. District 

gers—Dean Brown, Corpus Christi 
G. O. Davis, San Antonio 


mana 
and 


Combined Insurance: Promoted to sales 
managers: Roy Williams for northern 
Louisiana; Ernest McDona southern 
Arkansas; Maynard Lamb, southeast 
Oklahoma; and Cly Cluck, northwest 
Oklahoma. 

Sales managers appointed Darrell 
Kingsley, western South Carolina; Larry 
Dennie, Michigan; Joseph Daniels, south 
ern Oregon; Dean Jones, east central lowa 
Kenneth Clatterbuck, southeastern Ohio; 
Jerry Adams, southwestern Ohio; Bill 
Walke, western Idaho; and Earl A. Forte, 
southern Missouri 
Continental Casualty:  /dward M 
Brown, formerly production manager in 
New York office of Aetna Insurance, has 
been appointed resident vice president of 
eastern fidelity-surety dept 

A new A & H branch office has 
opened in Des Moines, lowa 
Renner as manager. 


been 
with A. D 


An Industrial Hygiene Dept. supervised 
by Anthony Woewucki, Jr., has been es 
tablished and is available to Continental 
National agents and brokers 


Cooper, Inc., R.K.: This Coral Gables and 
Fort Lauderdale firm has been appointed 
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ntinued 


Field Appointments 


a direct correspondent ol Lloyd's of Lon 


don. 


Crawford & Co.: [his 
has opened a_ branch 
England 


Atlanta, Ga., firm 


office in) London 


Employers Mutuals of Wausau: Jares 
E. Finch and Edward A. Zengel have been 
ippointed field sales managers in Kansas 
City, Mo., and New York respectively. 


Farmers Insurance Group: /Villiam 4A. 
j been promoted to re 
gional underwriting managership in Port 
land, Ore., of Farmers and Fire Ins. Ex 
changes while James F. S§ in has been 
advanced to chief underwriter in’ Los 
Angeles regional office of Farmers Ins 
Exchange. 


inton, Jr., has 


Farmers’ Mutual Auto.: Promoted to re- 
gional manager positions: W. J. Klein- 
heinz, Ill., Ind and lowa region; Lester 


E. Ramiker, 


tllan G. Gr 


Minn., N. D. and S. D 
ienisen, Wisconsin 


and 


Fidelity & Casualty: Jeo ¢ 
retiring as resident manager at 
Conn Willian 
resident manager at Brooklyn 


Hartford, 
is succeeded by 


Ni. ¥ 


Fidelity & Deposit: Lawrence E. Wesnen 
Philadelphia, has been assigned to Indian 
apolis to help assistant manager O. W. 
during illness of manager Ben 
R. Turner, Jr. 


Schooley 


Fire Association Group: Assistant secre- 
tary Harry J. Noyes and Ralph G 
formerly vice president for Security Ins 
Co., were elected secretaries 

Foster & Son, J. E.: This Fort Worth 
firm ot Insurance managers has opened 
a branch in Texarkana, having assumed 
the business of the former McWilliams 
Harris & Burns General Agency there. 
i/bert McWilliams, partner of the forme: 
general agency, has been named _ special 
agent and manager of the new office. 
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Hartford Mutual: Special agent Robert 
W. Phelps has been re-assigned to cover 
only North Carolina 


Hartford Accident: Western dept. ap 
pointments: Marsden M. Knowles, assist 
ant manager-agency dept.; James P. Lock 
superintendent of accident-sickness 
dept.; and James M. Garden, supervising 
underwriter of accident-sickness 

Special agent appointments: Bernard 
W. McKillip, all-lines for Colorado; Ed 
win M. Thomasson, central ‘Tennessee 
and Robert L. McNabb, eastern Ohio. 


erbie, 


Hartford Fire Group: A new consoli 
dated office has been opened at Orlando 
Fla., with Charles J. Kelly as managet 
for Hartford Accident and special agent 
J. B transferred from Deland to 
handle operations for Harttord Fire 


Frazer 


Hawkeye Group: ©. //. Aruse has been 
ippointed manager of the Kansas City 
branch. 


Holland-America: Clyde Hunter has 
been appointed field representative for 
Oklahoma. 


Industrial Indemnity: A service office has 
been established in Eureka with Roge) 
]. Gores as resident claims adjustor and 
Gilbert L. Rodier, resident safety engi- 
nee! Both were previously associated 
with San Francisco div. 


Interstate Indemnity: Grant Perry has 
been named resident manager at Fresno, 
Cal 


lowa Farm Bureau: Dean Mitchell has 
been appointed general manager of all 
lowa Farm Bureau-affiliated insurance 
services. Department heads named: As 
sistant to general manager, Walter Bishop; 
sales director, Wayne C. Smith; actuary, 
Harlow B. Staley; underwriting secretary, 
Wallace E. Bidelman; claims manager, 
Fred Swinton; administrative secretary, 
Thomas Rebec; and accounting-systems 
manager, Ivan E. Bonta. 


Johns & Co.: This Tampa, Fla., firm of 
independent adjusters has opened offices 
in Bradenton, Edward G. Tarleton, man 
ager; Daytona Beach, - W. Cummer, 
manager; and Coca, C. A. Buckel, man 
ager. 


Johnson Claims Service, M.M.: Ihe An- 
derson (Ind.) office has moved to 1420 
Chase St. and Ned E. Stinson named man 
ager of casualty dept. assisted by Paul I 
Medaris. A new department has_ been 
opened in Anderson and Muncie offices 
servicing fire-inland marine losses ex- 
clusively and is under the management of 
John C. Burnette. 


Kemper Cos.: Hiram L. Kennicott, Jr., 
has been appointed administrative assist 
ant to Martin B. Weber, 2nd vice presi 
dent-underwriting. 

Appointed district: managers: William 
Kulesh and R. H. Granger, Garden City, 
L. I., N. Y.; and A. A. Nolfi, Baltimore, 
Md. 


Liberty Mutual Ins.: Acnneth E. Hawkins 
has been named resident manager at Chat- 
tanooga succeeding William D. Leader. 


Horace W. 
to second vice 
Francisco succeeding 
Chadwick, retired, and Willard 


Loyalty Group: Secretary 
Miller has been advanced 
president at San 
Frank I 
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lL. ford, superintendent of a 
been named assistant secretary 


Maryland Casualty: William J. Monahan 
has been appointed manager of the home 
office fire dept. succeeding P. C. Chrysler, 
now assistant secretary James F. Keating 
replaces Mr. Monahan as manager of the 
fire-marine dept. at Newark 


McDonald & Co.: 
insurance adjusting company has 
formed by F. J. McDonald, formerly of 
McDonald & Harding, Be Hard 
ing having deceased. Offices are located at 
Scranton and Wilkes-Barre, Pa 


This new independent 
been 


nard fF 


National of Hartford Group: F. / 
Humphrey, on special assignment as man 
ager of Pacific dept., has returned to 
western dept. to become associate manager 
along with associate manager L. N. Bowen 
and Clarence B. Hayes named superin 
tendent of fire underwriting. 

Wesley G. Jones has been appointed spe 
cial agent in Oklahoma James D. 
Pinegar in Indiana 


and 


Pacific National Group: /Vi//iam Alein, 
Jr., has been promoted to branch managet 
at Denver and is succeeded as state agent 
at Albuquerque by Harry L. Crawford 

Baker E. Murphy has been appointed 
production manager for San Francisco and 
south coast. Walter FE. Krantz has 
transferred Skokie to Cleveland in 
charge of casualty underwriting 


been 
from 


formerly home 
Carolina Casu 
been appointed to the 
dept. in Jackson, Miss. Robert ( 
and H. William MacWha have been ap 
pointed field representatives at Syracuse 
N. Y., and Montpelier, Vt., respectively 


Peerless: Leo C. Browne, 
office claims examiner for 
alty, has claims 


Scotl 


Phoenix of Hartford Group: Special 
agent Jack L. succeeds state 
agent Bill B (transferred to 
Kansas City) in supervision of New Mexico. 
Special agent Desmond J. Noland, 
altvy-bonding div., has been moved 
( hicago to Indianapolis. 

Wilbur J. Jones has been promoted to 
general agent of the automobile dept 


Stiegelmeier 
Johnson 


casu 
from 


Providence Washington Ins.: Jolin 
Palumbo has been appointed manager of 
inland marine and multiple peril depts 
in New York City 


Retail Credit Co.: Jo/in 4. Rush, 
manager at Phoenix, has been 
manager of the new 
branch. 


assistant 
appointed 
Ventura Cal 


Rhode Island Mutual: Ii//iam H. Brooks 
has been appointed special agent for Me 


N. H. and Vt. 


Roberts & Rhea: /. 7. Fairclo has been 
appointed special agent of north central 
I exas. 


Royal-Globe Group: George HH. Bunyan 
has been appointed secretary and will have 
administrative charge of production plan 
ning and research. 

Regional manager Edward A. O'Neil 
has been transferred trom Wisconsin. to 
Los Angeles. Fred W Miller, regional 
manager for Illinois and Indiana, has as 
sumed responsibility for operations in 
Wisconsin as well, while George H. Clark 
has been appointed manager at Mil 


waukee under Mr. Miller's supervision 
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NORTH AMERIC 
IN RE-INSURANCE! 


A stable market for re-insurance. 


INSURANCE BY NORTH AMERICA 


and William W. Ferguson named assistant 
manager L.. Donald Myrah is 
special representative 


Joseph J 


casualty 


O'Connor has been appointed 
regional manager for New York State 
succeeding the late Aenneth H. Erskine 
kdmund G. Farrell, Jr., has been named 
assistant regional manager for New Jersey 
replacing W. Earl Pinholster, 
to Baltimore as casualty 

Claims 


transterred 
manager 
manager Joe A. Ellis has 
transferred to Nashville and is succeeded 
it Chattanooga by John F. Coleman, | 
ae and Richard G. Wra 
have appointed 
Maine. Special agent 
Donald E Waters, 
Howard A. Brents, Birmingham, Ala 
Donald Engle, Cuyahoga County, and 
Harold Dorzweiler, Cincinnati, Ohio 


been 


Gingras 


been state agents in 
ippointments 


Jacksonville, Fla 


Philadelphia 





Charles T. Cardno, who handled fire 
underwriting for Ohio from New York, 
has been transferred to Cleveland to head 
the new fire underwriting unit established 
there. James Stanton has been appointed 
casualty manager at Louisville due to the 
iddition of casualty underwriting facilities 
there. 

Western territory appointments: Carl 
H. Lewis, loss prevention and engineering 
superintendent of the territory; Jrwin G 
Kennedy, engineer, Chicago 
loss prevention and engineering dept 
John P. Stokes, now special 
David L. Smowton, 
igent at Cedar Rapids, Iowa 
Roche, state agent in North 
and Dwight H. Fritts, Jy 
Lincoln, Neb 

+ tinued ¢c page |4 


supervising 


succeeding 
risk engineer state 

Eugene A 
Platte, Neb.: 


, Special agent in 





U.S.F.&8G. AGENTS 
This is one of a series of advertise- 
ments appearing in THE SATURDAY 
EVENING POST, TIME and NEWS- 
WEEK ... designed to increase your 
prestige with the insuring public. 
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Planning a program 
of protection for your 
business or home... 


Select and consult an 
independent insurance 
agent or broker 

as you would your 
doctor or lawyer 


YOUR ndependent Casualty-Fire-Marine 
Insurance AGENT U 5 F £, G Insurance + Fidelity- 
seaves/ vou jest ts . ne ha Surety Bonds 


United States Fidelity & Guaranty Co., Baltimore 3, Md. « Fidelity Insurance Co. of 
Canada, Toronto « Fidelity & Guaranty Insurance Underwriters, Inc., Baltimore 3, Md. 





AMERICA FORE Group 
New York, N. Y. 
LOYALTY Group 
Newark, N. J. 


Stock Exchange 
Six Months’ Results 


Directors of Firemen’s Insurance Company, parent 
company ot the Le rvalty ( 1rOUup, approved a proposal sub 
mitted by The Continental Insurance Company of the 
America lore Group offering Li 4 of a share of Con 
The 
proposal is subject to approval by the directors and 
stockholders of The Continental and to compliance with 


tinental stock for each share of Firemen’s stock. 


all necessary legal, regulatory and registration require 
ments. 

Before taking action on the pre posal, the directors of 
the Iiremen’s submitted it and a similar proposal re 
ceived from [idelity-Phenix Fire Insurance Company, 
also of the America Fore Gri up, for a possible offer to 
issue 1%, ths of a share of stock of that company in 
exchange for one share of stock of the Firemen’s, to 
\lfred M. Best Company, Inc. for analysis and its de 
termination and opinion with respect to the relative 
advantages of such proposals to the stockholders of the 
l‘iremen’s. After consideration of the report received 
from Alfred M. Best Company, Inc. and other factors, 
the board concluded that the proposal received from 
he Continental Insurance Company afforded greater 
advantages and possibilities for the stockholders of the 
liremen’s. The America Fore Group ranks seventh in 
premium volume among stock fire and casualty groups, 
while the Loyalty Group ranks thirteenth. On a com 
bined basis their premium volume would exceed $400 
million to place them in third position, behind only The 
Travelers and Aetna Life groups in volume of business 
If the exchange is consumated, and it would require 
acceptance by the holders of at least 80% of Firemen’s 
stock, it 1s contemplated the Firemen’s would retain 
its corporate identity and operate from Newark as a 
separate entity. 

Premiums written by the America Fore Group in the 
first half of 1957 advanced 1114% 
lion and on a consolidated basis assets increased $36 
million to $1,060 million and policyholders’ surplus ad 
vanced by $6 million to $647 million despite statutory 


to exceed $150 mil 


underwriting losses for each of the four companies as 
Continental 000;  Fidelity- Phenix 
$4,036,000 ; Niagara $8,690,000 ; and Fidelity and Casu- 


follows: 
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alty $6,634,000. Loss ratios to earned 


expelse 


premiums alia 


ratios to written premiums were as follows 
Continental 62.96 and 46.48; Fidelity-Phenix 64.09 and 
44.70; Niagara 53.65 and 50.85; and Fidelity and Casu 


alty 84.24 and 30.01 


AMERICAN AVIATION and Genera 


Insurance Company, Reading, Pennsylvania 
Changes Name 


Che name of this subsidiary of the American Casualty 
Company, has been changed to the Valley Forge In 
surance Company. The company, which continues to be 
headquartered at 412 Street, has 


enlarged the classes of business it is authorized to write 


also 


\Vashington 


AMERICAN INDEPENDENT Mutua! Cesualty 


Company, Philadelphia, Pennsylvania 
Moves Home Office 


Che principal office of this company has been moved 
to 1522 Locust Street, Philadelphia, Pa 


AMERICAN MERCURY Insurance Company 
Washington, D. C. 


New President 


John F. Idler, formerly assistant U. S. manager ot 
the London Assurance Group, has been elected presi 


dent of this company. 


AMERICAN SURETY Group 
New York, N. Y. 


Elected President 


William E. McKell, chairman of the board and presi 
dent of the American Surety Company, has also been 
elected president of its subsidiaries, The Canadian 
Surety Company, Canada and Compania Mexicana de 
Garantias, S.A., Mexico. He is also president of The 
\merican Life Insurance Company of New York, the 
newest member of the group 


ANIMAL Insurance Company of America 
New York, N. Y. 


To Insure Dogs 
This company, with headquarters at 92 Liberty Street 


is described by its president, Milton M. Weiss 
first and only company devoted to dog life insurance 


as the 


It has been licensed and its rates approved by the New 
tment. 


York State Insurance Depar 


ea r Tne nex? page 





ANIMAL INSURANCE COMPANY—Conti: 

$8 per $100 of value of each dog with 
$10 and a maximum limit of 
agreement. The policy term is 
ve limits run from six months to 


ium of 


a 
pecial 


seven years Or older eligible only 
xisting is against 
and the 
States or 


policy. Coverage 


ny cause, except poisoning, 
nywhere in the United 
any also has a group plan for ten or 
rate of $6 per $100 of value, a mini 
of $75 and a maximum per animal of 
$2,000 over such amount is ob 
regular mortality rate of 8% 


litional insurance 


tainable 


ARGONAUT | 


Aen Park 


V 


Adds Major Medical 


has added a group major medical 
list of coverages. 

ir dependents is now offered under 
hensive, Corridor-Type, and Inte- 
is not superimposed on a base plan, 
luctible or $100 deductible option. 
to make 


payments after base 


Coverage 





A strong 
Multiple Line 
Stock Company 


writing 


FIRE and CASUALTY 


Organized 1922 


MPL UYERg 


INSURANCE GOMPANY°2ALABAMA 


HOME OFFICE—BIRMINGHAM, ALABAMA 
WM. H. HOOVER, President and Chairman 


Future New Home Office Building of ‘'The Employers"’ 











plan benefits and a specified deductible have been ex 
hausted. The Integrated plan provides for use of the 
base plan benefits to satisfy the deductible. Maximum 
amounts are $5,000 or $10,000. The company will pay 
80% of the expenses until half of the face value has been 
paid, then 100% of the expenses until the maximum is 
paid. 


BOSTON Insurance Company 


Boston, Massachusetts 
Acquires Equitable Fire of South Carolina 


Control of the Equitable Fire Insurance Company of 
Charleston, South Carolina has been acquired by the 
Boston Insurance Company. The Equitable Fire will 
continue operations from its Charleston home office with 
its present personnel. However, on June 27 a new board 
of directors of the Equitable Fire was elected. It 
consists of six members of the previous Equitable board 


and five members of the Boston Insurance board. 


COAL OPERATORS Casualty Co. 


Rockwood, Pennsylvania 
Moves Home Office 


The principal office of this company has been moved 


Rkockwood, Somerset County, Pennsylvania. 


COMBINED INSURANCE Company of America 
Chicago, Illinois 


Stock Dividend 
F.T.C. Ruling 


\t a special meeting held July 26, stockholders of the 
Combined 
a three- 


Insurance Company of America approved 
The dividend, which 
about October 15 to stockholders of 
4, will increase the capital of the com- 


from $700,000 to $1 million. 


for-seven stock dividend. 
is payable on or 
record October 
pany 


A hearing examiner of the Federal Trade Commis- 
sion ruled that the Combined Insurance Company of 
America misrepresented in its advertising the duration 
and and duration and amount of 
benefits of its accident and health policies. 

W. Clement Stone, president, immediately stated the 
decision will be appealed and called the Commission’s 
interpretation of insurance advertising “fallacious and 
unrealistic.” He maintained that his company’s adver- 
tising complies with the laws of all of the states in which 
the company operates and that it has been scrupulously 
attentive in complying with these requirements. 

Examiner Laughlin, however, charged that much of 
the advertising in question was circulated 


scope of coverage, 


in Missouri 
and Montana and that these two states do not have laws 
regulating casualty company advertising as distinguished 
from life insurance companies. 
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CONTINENTAL CASUALTY Company 
Chicago, Illinois 


Special Dividend 


In addition to the regular quarterly dividend of $.35 
a share payable August 30 to stockholders of record 
August 16, the directors of this company have declared 
a special dividend out of its holdings of Continental As 
surance Company share of Continental 
Assurance stock will be distributed on October 15 for 
each unit of 100 shares of held 
of record October 1. 


shares. One 


Casualty 


Continental 


FEDERAL Insurance Company 
New York, N. Y. 


Offer Effected 


The offer of lederal Insurance Company for an ex 
change of four of its shares for each share of Colonial 
Life Insurance Company of America became effective 
by the tender of more than 86% of the stock of Colonial 
Life. The offer was extended until August 16 for the 
benefit of the remaining untendered shares. Present 
officers and statf of Colonial Life will continue to direct 
its affairs and Richard B. Evans and Richard D. Nelson, 
president and executive vice president and_ treasurer 
respectively of Colonial, have been elected to Federal’s 
board of directors. 


FIDELITY AND DEPOSIT Company of Maryland 
AMERICAN BONDING Company of Baltimore 


Baltimore, Maryland 
To Consolidate Operations 


Preliminary steps have been taken to consolidate the 
operations of the wholly-owned subsidiary, American 
Bonding Company, with those of its parent organization, 
the Fidelity and Deposit Company of Maryland. Ar- 
rangements are being made for the systematic transfer 
of all American Bonding business to the F & D with the 
ultimate effect being the retirement from business of 
American Bonding. During the transition ABCo will 
remain fully-qualified in all jurisdictions in which it 
presently operates. In the past ABCo’s net retentions 
have been reinsured 100% by F & D. 


FIRE ASSOCIATION Group 
Philadelphia, Pennsylvania 


Consolidation 
Change in Group Name 


\ special stockholders meeting was held September 12 
to vote on a recommendation of the directors to merge 
the Reliance Insurance Company of Philadelphia and 
the Eureka Casualty Company with and into the Fire 
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SCHROEDER HOTELS 


HOTEL SCHROEDER 
Milwaukee, Wis 


HOTEL NORTHLAND 
Green Bay, Wis 


HOTEL WAUSAU 
Wausau, Wis. 


s, 
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HOTEL DULUTH 
Duluth, Minn 


HOTEL ASTOR 
Milwaukee, Wis 


HOTEL RETLAW 
Fond du Lac, Wis 


HOTEL LORAINE 
Madison, Wis 


=e 


HOTEL CALUMET 
Fond du Lac, Wis 


HOTEL VINCENT 
Benton Harbor, Mich. 


WALTER SCHROEDER, PRES. 


We aim to serve our many insurance company 
friends, executives and agents. 











\ssociation of Philadelphia. The name of the surviving 
company would be the Reliance Insurance Company. 
With this action, which is expected to be effective Janu- 


ary 1, the Reliance Insurance Group will consist of the 


Reliance Insurance Company and the General Casualty 
Company of 


Wisconsin. 


GOVERNMENT EMPLOYEES Insurance 
Company, Washington, D. C. 


Increased Dividend 


Directors of the Government Employees Insurance 
Company have declared a quarterly dividend of $.40 
payable September 25 to stockholders of record Septem 
ber 10. This places the stock on a $1.60 annual basis 
compared with the previous $1.40 basis. 


THE HOME Insurance Company 
New York, N. Y. 


Increased Capitalization 


\ special stockholders’ meeting held August 26 ap- 
proved a proposed increase in the company’s authorized 
common stock from 4 million to 5 million, 100 thousand 


(Continued on the next page) 





HOME INSURANCE 


shares and the setting aside of 100,000 shares, free ot 


preen stockholders, for sale to key per 


Iptive rights ot 


sonnel under an approved stock option plan The stock 


] 
option plan proposed 


has the usual objectives of en 


courag! tock owt 


no « 
ng 


ership by key personnel, acting as 
an incentive for them to remain with the company and 
the company lhe 
100% ot the fair market value ot 
the stock on the date the option is granted but not less 
than its par value 


attracting superior 


personnel to 


option price would he 


INLAND EMPIRE Insurance Company 


Boise, Idah 


North Carolina Payments 


ver 75% will be paid on North Carolina 
aims against this bankrupt company. 


( rold previously mad 


Commissionet 
ea 60% payment. He reports there 
sin that state totaling nearly $58,000 


are about 2 NH) ¢ lan 


lat about $43,500 is available to meet them 


LIBERTY MUTUAL Insurance Company 


Bc ton Massachusetts 
Executive Advancements 


Earle N William H. have 


been elevated fri VICE presidents to senior vice-presi 


and 


Seymou 


‘A QUARTER CENTURY 


REINSURANCE 
* 
FRANK BURNS 
<= 


INC. 


STUART BUILDING + SEATTLE, WASHINGTON 


Oris CLARK & CO. 


Me surance 


FACULTATIVE 
TREATY 
| > (od 3} 


256 MONTGOMERY 
SAN FRANCISCO 


Pinkham and Hubert W. Yount 


trom vice presidents to executive vice presidents 


dents, and Gordon S 


THE LONDON Assurance Group 
New York, N. Y. 


Executive Appointments 


Donald A, Hoyt and John L. Shaw have been ap 
pointed to the position of assistant manager and vice 
president of the companies comprising this group. 

Russell |. Parker has been elected a vice president of 
the Guarantee Insurance Company 


MILL OWNERS MUTUAL Insurance Company 


Des Moines, lowa 


Elected President 


Robert B. Taylor, former Insurance Commissioner of 
Oregon, has been elected president of this company. 
He succeeds Len Kk. Sharp who resigned for reasons of 
health 


NATIONAL CASUALTY Company 
Detroit, Michigan 


To Reduce Non-Renewals 


This company has embarked on an underwriting pro 
gram aimed toward reducing non-renewals and termina- 
tions of accident and health policies due to physical im 
pairment. The intention is not to encourage the writing 
of “impaired” new risks but to adjust the coverage so 
it will remain in force. Wherever possible the insured 
or applicant will be given a choice such as “‘limit of 
benefits,” 
covered,” 


“specific loss benefit limit,” “maximum period 


“waiting period,” “premium rating” or 


“waiver.” 


NEW JERSEY MANUFACTURERS Indemnity 


Insurance Company, Trenton, New Jersey 
New President 
G. G. Wislar, formerly executive vice president, has 


been elected president. He the late F. E, 
Driscoll 


succeeds 
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NEW YORK PRINTERS AND BOOKBINDERS 


Mutual Insurance Company, New York, N. Y. 
Official Elections 


Wilham H. Walling has been elected chairman of 
the board of directors and Robert |. Lotito, executive 
vice president and a director. C. F. von Dreusche con 
tinues as the company’s president 


ST. PAUL Fire and Marine Insurance 
Company, St. Paul, Minnesota 


Acquisition Voted 


The July 26 special stockholders’ meeting of the St. 
Paul lire and Marine Insurance Company approved 
the proposed acquisition of at least 80% of the stock 
of the Western Life Insurance Company, Helena (See 
Best's Insurance News for August). If and when the 
exchanged ts effected, A. B. Jackson, president of the 
St. Paul, will be made a director of the Western Lite 
and the board of the St. Paul will be enlarged to provide 
a place for R. B. Richardson, president of the Western 
Life 


SOUTHERN HOME Insurance Company 
Greer, South Carolina 


To Sell Additional Stock 


This company has authorized the sale of 10,000 shares 
of $10 par value stock. The stock is to be sold at $25 
a share, thus increasing capital by $100,000 and adding 
$150,000 to surplus. 


TOMPKINS COOPERATIVE Life Insurance 
Company, Ithaca, New York 
WEST SENECA Mutua! Fire Insurance 


Association, West Seneca, New York 


Merged 


These two New York state mutuals were merged 
effective June 14. The surviving corporation is the 
Tompkins ( ooperative. 


new directors 


America Fore Group (New York, N. Y.): Nicholas Dekker 
recently appointed executive vice president of the group. 
industrial Indemnity Company (San Francisco, Cali- 
fornia): Fred Drexler, Joseph F. Morrison and James G. 
Shields, Jr., senior vice presidents of the company. 

Northwestern Mutual Insurance Company (Seattle, Wash- 
ington): Garl Watkins, general counsel of the company. 
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Homer says: 


a little cream 
might do it... 


Sometimes coaxing a new 
insurance customer is like 
getting a cat out of a tree 
. . a little cream may just 
do the trick. The cream 
you offer them is Norfolk 
and Dedham’s long record 
of savings to policyholders 
which substantially reduce 
premiums. Here’s a Nor- 
folk and Dedham extra 
,» that can help you sell more 
insurance, more easily. 


BRANCH OFFICES: 
600 So. New Hampshire Ave., Los Angeles, Cal. 
3024 Sandage St., Fort Worth, Texas 


NORFOLK ano DEDHAM 
Mutual Fire Insurance Company 
DEDHAM, MASSACHUSETTS 
A MULTIPLE LINE COMPANY 











The actively-traded market in insurance 


stocks is covered in defail in 


the 1957 EDITION 
of 


Best’s Digest of Insurance Stocks! 


The 1957 BEST'S DIGEST OF INSURANCE 
STOCKS offers a wealth of detailed information for 
over 100 stock insurance companies, fire, casualty, 
and life . . . virtually the entire actively-traded 
market! Included are such data as: 


Resources—Ten-Year Trend 
Liabilities—Ten-Year Trend 


Distribution and Five-Year 
Growth of Premium Writings 


Five-Year Operating Ratios 


Ten-Year Earnings Breakdowns 
Amount and Per Share 


Cash Dividends Declared— 
Ten Years 


Capital Gains or Losses 
Historical Summary 

Scope and Type of Operation 
Management 

Current Dividend Rate 


Five-Year Net Premiums 
Earned and Written 


Ten-Year Per Share Figures 


ORDER TODAY! 
— Fifteen Dollars per Copy — 


Alfred M. Best Company, Inc. 


75 Fulton Street, New York 38, N. Y. 











Field Appointments m page 133 
John G. Scl 

casualty 

Orn 


has been appointed 
Boston. Francis J 
has been named casualty man 
iger in Philadelphia succeeding Henry 
Haslach, transterred to Chicago as asso 
ciate casualty manage 
Robert B. 1 hart, J 
pointed inland marine 
Detroit 


manavgel inh 


has been ap 
special representa- 
Live in 


St. Paul Fire & Marine: State agent /. J 
Holmgren has retired and is suceeded in 
Louisville by Hug e Jackson 

\ field office has been opened in Roa- 
with James ¢ Chambers, Jr., as 
special agent 


NOKC 











Security-Connecticut Group: 4. /. /rb) 
Company, Incorporated, of Atlanta, 

have been appointed managing general 

agents in Ga., Fla., Ala., N. C. and S. ¢ 


Standard Accident Group: Clarles B. 
Litzinger, Grand Rapids claim representa 
tive, has been appointed manager of the 
claim dept. at Pittsburgh 


Strudwick Co., A. E.: [his Minneapolis 
and Chicago firm of reinsurance brokers 
has appointed M. D Melbostad as control 
ler 


Traders & General: Clarence L. Merry 
has been elevated to the position of as 
sistant secretary 
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OUR UNDERWRITING AND SERVICE 





FACILITIES ARE NOW BEING EXTENDED 
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Cudd & Coan, Juc. 


Nation-Wide Service 
SPARTANBURG, SOUTH CAROLINA 


Reinsurance 


TO INCLUDE GENERAL FIRE LINES. 


NEW YORK 








TELEPHONE 750! 
CABLE: CUDCO 


-:- Treaty and Facultative 


Markets -:- Domestic and Foreign 


Managers -:- Reinsurance Pools 


‘GENERAL AGENTS -:- SOUTHEASTERN STATES 
CORRESPONDENTS -:- LLOYD’S, LONDON 


HOME OFFICE juria| 


314 PINE STREET 


Travelers: Dr. Charles P. LeRoyer, Jr., 
has been named medical director of em 
ployee health div. 


\ new branch office has been opened 
in Sacramento, Cal.; with Richard Swayne, 
manager of casualty-fidelity-surety; Jack 
EF. Harrison, manager of fire-marine; H 
K. Broughton, office manager; George A 
Williams, supervising adjuster, claim 
dept.; L. N. P. Petrell, resident engineer, 
engineering-loss control div.; and Richard 
P. Baugham, district field auditor, casualty 
payroll audit div. 


Home office promotions: Comp. and li- 
ability dept.—Leslie J. Farrer, district 
supervising engineer; Albert P. Yates, 
underwriter; Robert C. Downs and John 
C. French, III, assistant underwriters. In 
demnity undr. dept—-Thomas J. Bolton, 
special representative; George W. Hunt, 
underwriter; James F. Griffin and Richard 
H. Wheeler, assistant underwriters. 


Carroll C. Bonnell has been appointed 
claim manager at Akron, Ohio, succeeding 
Hugh P. Dawson, retired. 


Fidelity-surety lines appointments: War- 
ren T. A. Geary, {rom field supervisor to 
assistant superintendent at Chicago; 
named field supervisors—Don G. Bartlett, 
Worcester, Mass.; Harold R. Smith, Los 
Angeles; Gerald A. Walsh, Minneapolis; 
and Paul W. Houck, Reading, Pa. 


Casualty,  fidelity-surety _ lines: 
supervisors mamed—Donald J. 

Grand Rapids; Lyndon T. 
Newark; David M. Champe, 
I. Earl Bacon, Jacksonville; Robert T. 
Cronin, Worcester, Mass.; Lorne R. Nel- 
son, Minneapolis; David Q. Walker, De- 
troit; Ronald R. Chapman, Toledo; Fran- 
cis J. Lenz, Grand Rapids; and Kenneth 
E. Barker, Dayton. Field supervisors trans- 
ferred—Charles D. Suitch from Baltimore 
to Reading with fire-marine added, and 
Robert D. Mowers from Des Moines to 
Detroit. 


Field 
Cullen, 
Abbot, Jr., 
Charleston; 


Inton E. Linsmaier is now field super- 
visor of casualty, fidelity-surety and _fire- 
marine lines in Cincinnati. 

Fire-marine field supervisors named: 
Ronald V. Martin, New York City (John 
St.); Roy D. Hale, Wichita; John J. 
Schnurman, Hartford; and Edward J. 
Kelley, Jr., Dallas. 


Weghorn Agency, The John C.: This 
firm has become metropolitan agents for 
New York Underwriters Ins. Co. 


ass’n notes 


American Bar Association: 1. J. Carey, 
Ist vice president and general counsel of 
Michigan Mutual Liability, was elected 
chairman of the section on Insurance 
Negligence and Compensation Law suc 
ceeding H. Beale Rollins of Baltimore. 
Stanley C. Morris of the law firm. of 
Steptoe and Johnson, Charleston, W. Va., 
was named chairman-elect. John J. 
Wicker, Jr., of Richmond, Va., was elected 
vice chairman and Welcome D. Pierson, 
Oklahoma City, re-elected secretary. 
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American Inst. for Prop. & Liab. Undrs.: 
Hugh H. Murray, Jr., of Raleigh, N. C., 
was re-elected president. Serving on the 
executive committee are: J. Victor Herd, 
president, America Fore Group; Charles 
Jervey, vice president, Travelers; Hubert 
Yount, vice president, Liberty Mutual; 
Kenneth B. Hatch, president, Fire Associa- 
tion; Guy T. Warfield, president, War- 
field-Dorsey Agency; and Arthur C 
lich, secretary, Insurance Society of 


Goer- 


Bap f 


California Ass'n of Ins. Agents: State 
headquarters office is now located at Hotel 
Claremont, Berkeley. 


Far West Agents Conf: Headquarters are 
now located at Hotel Claremont, Berkeley, 
Cal. 


General 
moved: 
and 


Adjustment Bureau: Offices 
Miami, Fla, to 1150 S.W. Ist St 
Martinsville, Va., to 29-31 Jones St. 


Internat'l Ass'n of A. & H. Undrs.: Com- 
mittee chairmen named: Sustaining mem 
bership, Web Hurley (Bankers Life & 
Cas.); publicity, Bill Highfield (Insurance 
R & R); inter-association public relations, 
Earle R. Bennett (association president); 
combination agents, George Lehman (Na 
tional Acc. & Health); convention, Richard 
Dutweiler (National Casualty); past presi 
dents advisory council, Carl Ernst (No. 
American Life & Cas.); associate company 
membership, E. J. Coffey Mutual of 
Omaha); membership, Gail Shoup (Lin 
coln National); education, F. H. Magnu 
son (Federal Life & Cas.); public relations, 
and leading producers round table, Oakley 
Baskin (Mutual of Omaha); magazine 
promotion, Bruce Gifford (IAAHU); and 
legislation, FE. H. O’Connor (Insurance 
Economics Society). 


Marine Office of America: A new office 
has been opened at Corpus Christi, Texas 
with Monroe Williamson in 
operations. 


charge of 


National Ass'n of Independent Insurers: 
Henry L. Moffett, vice president of Se 
cured Ins. of Indianapolis, was elected a 
vice president. 

New stock company members 
Ins. Co., Highpoint, N. C.; Institutional 
Ins. Co. of America, Chicago; State-Secur- 
itv Ins. Co.; Pittsburgh; Keystone Automo 
bile Club Casualty Co., Philadelphia; and 
Southeastern Fidelity Fire Ins. Co., At 
lanta, Ga. New mutuals: North = Star 
Mutual Ins. Co., Cottonwood, Minn: and 
Farm Bureau Mutual Ins. Co. of Idaho 
Pocatello. New Reciprocal is ‘Temperance 
Ins. Exchange, Walla Walla, Wash. 


Textile 


National Ass'n of Ins. Commissioners: 
New officers: President, Joseph A. Navarre 
(Mich.); vice president, Arch E. Northing 
ton (Tenn.); and_ secretarv-treasurer, /]. 
Edwin Larson (Fla.). Executive committee 

Paul A. Hammel (Nev.), chairman, 
Rufus D. Hayes (La.), Charles R. Howell 
(N. J.), Joe B. Hunt (Okla.), Zone 1 
Leffert Holz (N. Y.), Zone 2-Francis R. 
Smith (Pa.), Zone 3-C. P. Thurman (Ky.), 


Zone 4-Cyril C. Sheehan (Minn.), Zone 5 


For September, 1957 
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KIDDER, PEABODY & CO. 


HORNBLOWER & WEEKS 
PAINE, WEBBER, JACKSON & CURTIS 


TUCKER, ANTHONY & R.L. DAY 
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88,761 Common Shares 


Without Par Value 
Employers’ Group Associates 


Rights, evidenced by subscription 
shares have been issued by Employers’ Group Associates to the holders 
of its Common Shares, which rights will expire at 3:30 P.M., Boston 

on September 18, 1957, as more fully set forth in the Prospectus. 


warrants, to subscribe for these 


Subscription Price $48 a Share 


The several Underwriters may offer Common Shares at prices not less 

than the Subscription Price set forth above 

to dealers, the concession allowed to dealers 

highest known price at which the 

offered to other dealers in the over-the 

participating in this distribution, plus the amount of any concession 
allowed to dealers. 


Common Shares are 


STANLEY & CO. 
BLYTH & CO., INC. 


STONE & WEBSTER SECURITIES CORPORATION 


less, in the case of sales 
and not more than the 
then being 
counter market by a dealer not 


HARRIMAN RIPLEY 


Incorporated 


F.S. MOSELE} 
ESTABROOK 


SHELBY CULLOM DAVIS 























Harvey G 
I. Britton 


Ark.) 
Cal.) 


Combs 
McConnell 


and Zone 6 


N. C. Ass'n of Mutual Insurance Agents: 
New officers: President, Joe L. Norton 
(Westbrook Agency, Charlotte); vice presi 
dent, R. B. Woodson (Woodson Ins. & 
Realtv Co., Raleigh); secretary-treasure1 
Frank K. Baker (Field Ins. 
Hickory). 


Service 


Virginia Ass'n of Insurance Agents: \ew 
officers: President, Charles M. Flintoff of 
Suffolk; vice president, G. Keith McMur- 
ran ot Newport News; and secretary-treas 
urer, Hugh H. Arlington. / 
Victor Arthur of Winchester was re-elected 
state national director 


Coiner of 


FINAL CERTIFICATES 


THE REQUIREMENTS for the Final 
Certificate of the Insurance Institute 
of America were completed by 164 
persons this year. The new award 
winners are from forty-nine cities 
scattered throughout the United 
States. Wherever the size of the 
group warrants, their Certificates 


will be presented at a public meeting. 
Most of the completers had earned 


credit for one or more examination 
parts prior to the May, 1957 exam 
inations, when a total 864 
attempted 953 of the A, B 
This 


759 persons who took 972 examina 


persons 

and C 
examinations. compares with 
tions in May, 1956. Since the first 
series of examinations were given 
in 1953 under the revised educational 
program, 951 have been 
awarded the Final Certificate. The 
next examination series will be con 
ducted on January 20, 21 and 22 


persons 


ATOMIC LIABILITY POLICY 


GENERAL ELECTRIC Company has 
purchased a $20 million liability pol- 
icy from the Nuclear Energy Lia- 
bility Association covering the pilot 
reactor it is building at Vallecitos, 
California. The coverage is on binder 
subject to approval of the Atomic 
Energy Commission and is said to 
be the first issued for a reactor com- 
pletely financed by a private firm. 
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FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1956 


ASSETS 
Cash $ 5,518,043.87 
919,345.67 
175,209,752.30 
436,618 85 


Mortgage Loans on Real Estate 

*Bonds and Stocks 

Interest due and accrued 

Agents and Deportmental 
Balances 3,946,903.97 

Estate 2.958,000.00 
n Marine and Foreign 

vrance Pools 10,942,414.98 


2,065,416.71 


All other Assets 


Total admitted Assets. $201,996,496.35 


Reserve for Losses 


Reserve for Loss Expenses 


Reserve for Taxes and Expenses 


LIABILITIES 

$ 37,769,677.75 
3,846,000.00 

Unearned Premiums 55,576,597.70 

1,954,250.00 


Reserve for 


Funds held under Reinsurance 
Treaties 7,537,594.98 
324,094 62 
15,000,000.00 


79,988,281.30 


All other Liabilities 
Capital 
Net Surplus 


Total $201,996,496.35 


SURPLUS TO POLICYHOLDERS $94,988,281.30 


Securities carried at $4,090,259 60 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1956 


LIABILITIES 

Cosh 62 eserve for Losses 
*Bonds and Stocks rve for Loss Expense 
terest due and accrued erve tor Uneorned Premiur 
isin dash Daas e tor Taxes. ond Expens 196,365.00 
wrnveny 625,547 ther Liabilitie 103,005.98 
Real Estate 0.00 2,000,000.00 
6,095,510.46 


$18,078,291.60 


Capital 


All other Assets Net Surplus 


Total admitted Assets. $18,078,291.60 Total 


SURPLUS TO POLICYHOLDERS $8,095,510.46 


Securities carried at $2,086,802 6 the tore deg 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1956 
ASSETS LIABILITIES 
Cash 1,530 eserve for Losses $ 11.330,903.31 
Mortgage Loans on Real Estat 9,000 Of Reserve for Loss Expenses 1.153,800.00 
*Bonds and Stocks Reserve for Unearned Premiums 16,565,527 .17 


interest due end accrued 5,92 Reserve for Taxes and Expe 615,695.00 
231,148.39 
3,000,000.00 


11,730,258.38 


Agents and Departmenta ‘ ther Lick 
Balonces 3,75 


n Marine and Foreig 


Capital 

Net Surplus 
202,834.42 

214,037.08 


Insurance Pools 
All other Assets - = 

Total admitted Assets $44,627,332.25 Total $44,627,332.25 
SURPLUS TO POLICYHOLDERS $14,730,258.38 


Securities carried at $4,346,473 47 in the above statement are deposited as required by law 


n the above stotement are deposited os required by law 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 1956 

ASSETS LIABILITIES 
$ 898,584.08 erve for Losses. me $0 0,390,903.33 
314,698.21 eserve for Loss Expenses— 1,153,800.00 
44,759,683.28 erve for Unearned Premiums 16,565,527.17 
516,595.00 
151,809.57 
Capital 3,000,000.00 
5.11 Net Surplus _ ss“ 16, 5 92,447.12 
Total admitted Assets. $49,311,082.17 Total sinner —$49,311,082.17 


e Loans on Real Estate 


158,274.88 eserve for Taxes and Expenses 
Ce 


2,863,446 61 


SURPLUS TO POLICYHOLDERS $19,592,447.12 


Securities carried at $2,958,841 .60 in the above statement are deposited as required by law. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 1956 
ASSETS 
Cash $ 


LIABILITIES 

934,735 84 eserve for Losses____ 
414,862 64 eserve for Loss Expenses 
40,300,943.62 
156,166.83 


$ 11,330,903.31 

1,153,800.00 
serve for Unearned Premiums 16,565,527.17 
607,495.00 

ther Liobilities _ 121,598.79 
Capital ______ 3,000,000.00 
Net Surplus ________ 13,625,088.59 


Mortgage Loans on Real Estate 


ve for Taxes and Expenses 
4,249,919 58 


217,110.96 


All other Assets 130,673.39 


—_____—___—__ $46 404,412.86 
SURPLUS TO POLICYHOLDERS $16,625,088.59 


Securities carried at $1,696,848 40 in the above statement ore deposited as required by law 


Total admitted Assets. $46,404,412.86 Total 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 1956 


ASSETS 
Cosh 42,794.64 
Bonds and Stocks 404,158 65 
Interest Due and Accrued 2,945.21 
11,541.53 
19,300.00 


Agents and Departmental Balances 
All other Assets 


Total admitted Assets $480,740.03 


LIABILITIES 
Reserve for Taxes and Expenses_ $ 2,780.94 
100,000.00 
377,959.09 


Capital 
Net Surplus 


Total — $480,740.03 


SURPLUS TO POLICYHOLDERS $477,959.09 


Securities carried at $55,636.41 in the above statement are deposited as required by law 


*Valuations on basis prescribed by National Association of Insurance Commissioners 


Western Department 


120 So. LaSalle St h 


HOME OFFICE 
10 PARK PLACE, NEWARK 1, NEW JERSEY 
Foreign Department 
102 Maiden Lane, New York 5, New York 
206 Sansome St., Son Francisco 4, Calif 


Pacific Department 
220 Bush St., San Francisco 6, Calif. 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C 
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LAST SIX MONTHS 


EDITORIALS 
Editors’ Corner, The (monthly) 
Executive Comment .......... 
Lloyd’s Underwriting by Lines 
London Lloyd's 1956 Report 
Mutual Underwriting by Lines 
Operating Results—Mutual 
Operating Results—Stock 
Reciprocal Underwriting by 
Semi-Annual Experience 
Stock Underwriting by 
Stock Company Groups 
Stock Underwriting by 


-Aug. 
Sept 
May 
.June 
July 


Lines 


Leading Classes 


Lines 


BUYERS & LOSS CONTROL 


Behind the (monthly) . 

Buyers’ Round Table (monthly) 

Commercial Property Policy—Hunter }¥ 
Excess Limits—William T. F 
Faulty Vision. . Sudden 
Increased Check Fraud .Aug. 95 
Lightning Can Be Controlled ...Apr. 53 
Newest of the New, The—Howard J. Bleser July 61 
Nuclear Energy Incidents—Dan F. Hayes .Aug. 65 
Potential Asphyxial Hazards—John B. Dunne Sept. 69 
Russian Roulette on the Highway—W. Alec July 77 
Safety Program ...May 91 
Three Hands in the Drake .Apr. 34 


Losses Sept. 72 
Sept. 106 
June 111 
May 123 
.June 81 


Van Lear 


Fee 
Death 


Jordan 


~Norbert 


Boss’s Pocket 


LEGAL AND CLAIMS 


Establishing Auto Identity—G. F. 
Friend or Enemy ?—W. L. 

Judge Says, The—R. M 
Legal Aspects of an 
Loss Logie 
Real Estate 
Role of a Testing Li 

Alan Goldblatt 

View From the Top, A 


MANAGEMENT & GENERAL 


Potts .. .Apr. 8&7 
Olsen, Jr. June 137 
MacArthur Sept. 99 
Agency—M. L. ..-Aug. 91 
(monthly) . Aug. 1135 
Kenneth H Sept. 77 
iboratory, The 


(monthly) 
Landis, CPCI 
eases Harper, ePctl 

Leonard Taussig and 
.May 


7 139 
Aug 


113 


° Silvey <> 


Accident & Health Developments (monthly) Sept. 80 
American Marine Market, The-—Owen EF. Barker -May 121 
Architectural Absurdities—Lester S. Harvey July 107 
Assigned Risk Plans—James M. Tulloch ° June 117 
Automobile Problem, The—Arthur C. Mertz July 95 
Back to Fundamentals—William O, Bailey Sept. 121 
Brokerage A & H Business—FP. D. Speer -May 109 
Captive Market, A—-T. M. Alerander, Sr . 

Company Examinations—S, Alerander Bell 

Construction Contract Bonds—Warren N. Gaffney 

Cordial Collection Campaign, A—W. R. Van Dusen A 
Examinations of Insurance Companies—Donald F. Campbell Sept 
Fire Reinsurance—/ames P. Maltman July 20 
Growth Industry, A?—John A. Diemand . .. May 20 
Health Insurance Legislation—Robert R. July 87 
High Road, The—Victor T. Ehre June 108 
How Much More Inflation ?—./ames ithern Sept. 20 
Impact of the F.T.C., The—Hon. Joseph A. Navarre May 104 
Importance of Salvage, The—William B. Rearden Aug. 57 
Insurance in the Atomic Age—Charles J. Haugh .June 41 
Insurance Leadership—Jlion, Robert B. Taylor July 35 
Insuring Dental Care Costs—J. F. Follmann, J? .June 29 
Integrity in Advertising—Hon. Edward T. Tait Sept. 16 
International Insurance Markets— Benjamin Lorber Sept. 106 
It’s Spring—W. L. Olsen, Jr. . ..Apr. 122 
Let’s Stop Talking to Ourse lves- June 47 
Loss or Profit—Floyd L. Rice ; June 97 
Managing An Agency—Guy Fergason . Apr. 137 
Multiple-Multiple Lines—James Roland .Apr. 63 
Publie Reactions—William J. Hynes .Sept 
Rates and the Agent—Thomas 0. Carlson ..duly 57 
Reducing Expenses—John A. North ...Jduly 73 
Reinsurance—W. J. Zeiter Sept. 117 
Renewal Aspects of Mor: ls—Stanford Milter Apr. 7 
Report on Compensation—William Leslie, J Apr 
Responsibilities of an Underwriter—Herbert ’P. Stellicage n. Aug 
Responsibility for Renhabilitation—Jerome Pollack .June 2 
Safety Responsibility Experience—Joseph P. Kelly Aug. 72 
Teen-Age Driver, The—Thomas M. Stoker .June 18 
Underwriting Major Medical—R. F. Ryan May 147 
Underwriting Moral Aspects—Robert 8. Schoonmaker, J? .Aug. 29 
Uninsured Motorist, The— Dudley F. Giberson Sept. 18 
Who Left the Door Open?—Fred J. Pabody, CPCI July 8&8 


OFFICE METHODS 


Around the Office—Guy Fergason 
Automation—Boon or Bane ?—W. 
Automation? You’ve had it for 
Booklets (monthly) 

Business War 


Neal 


“McPher son 


(monthly) 
4lec Jordan . 
Years—Guy Fergason 


-Sept. 47 
..Apr. 104 
Sept. 47 
Sept. 48 
July 44 


For September. 


Coffee Break, The—Lyne 8S. Metcalfe “< 
Communications Up! Down! and Sideways ! 
Guy Fergason . 
Effective Internal 
Electrostatic Reproduction 
Internal Auditor and Electronics, 
It Figures rere 
Machine Time Utilization—Shirley LaRue Robinson 
Management Efficiency—Guy Fergason 
Modern Aids to Office Efficiency (monthly) 
New Duplicating and Printing Technique—Lewis T 
Office Equipment Directory (monthly) 
One Company’s Approach—Wilfred A. 
Part II 
Organization—Its Growth and Development 
Policy Record Production—A. P. Hyde 
Responsibility Accounting—Earl Soder 
Suggestions Are Where You Fnd Them 
Time Saver—J. R. Strickland 
Training Clerical E mployees 
What About Office Unions? 


Auditing—George D. McCarty 


The—Charles FP. 


Grody 


Bolger 
Kraegel, Part I 
Guy Fergason 
Guy Fergason 
Guy Fergason 


SALES & EDUCATION 


Aircraft Insurance—Standard 
Art in Insurance Advertising 
Attie Adventure—M. B. 
Automobile Marketing 
Blanket Crime Policy 
Burglary Insurance- 
Business of Life 
Dr, Robert W. Strain, C.L.U. rey . 
Cold Canvass Ends with Policyholders- Bruce D. Marshall 
C.P.C.U, Questions and Answers—American Institute 
Part I—Insurance Principles and Practices May 33 
Part Il—Insurance Principles and Practices July 101, 
Part III —General Education ... 
How He Gets That W ~ WwW. Sheffield Owen, 
Importance of People Edmund V. Schenke 
Incidental Operations—J. C. Rice 
Magic Polish, The—Hugh D. Combs 
New Idea, A—Guy D. Doud 
New Packages—Donald H. Bunt 
No Competition—Robert F. Echlin 
Pointers on Persuasion—James N. 
Quality Business—William B 
Quiz of the Month 
Casualty 
Anatomy and Physiology 
Ocean Marine Cargo 
Building Construction, 
Protection 
Realistie Advertising 
Sales Slants (monthly) “i 
Selling Parade (monthly) . : 
Selling Tips from the Home Office (monthly) 
Successful Salesmanship—L. V. Irvine 
Supplemental Policies—Urban M. Lelli 
Talk Your Way to Success ... ere 
Three-Legged Stool, The—Charles N. 
Who's to Blame ?—Kurt Vasen 


MISCELLANEOUS 


Service ‘pt. 102 
-Art Schlosser July 109 
Massol May 
Trends J. Daenzer May 
American Surety Company July 
Bruce H. McBirney, CPCI May 
Insurance, The— 

July 
June § 


June 141 
Aug. 77 
Sept 3: 

May 
June 77 

t 


“CLI 


.May 
.Apr. 
-Aug. 
July 2 
July 
June 
Sept. 89 


Mosel 
Minehan 

Mar. 133, Apr. 151 
May 142 
July 65 


June 133, 


Occupancy, Fire 

Aug. 87, Sept. 129 
June 123 
-Sept. 86 


Alwin BF. Bulau 


Walker 


Accidental Deaths 
Association Notes 

Best’s Stock Index 
Building Cost Index 
Company Developments 
Conventions Ahead 

Home Office and Field Appointments 
Insurance Stock Quotations 
Monthly Fire Losses 
Motor Vehicle Deaths 

New Directors .. 

New Publications 
Obituaries . 

Rate C hanges 

Reports on Companies 


RATE CHANGES 


Automobile 
Massachusetts . 

Ga., Ind., Iowa, Nebr., Pa., 
Alabama, Georgia, Illinois, 
Dakota ; c 
Ariz., Ark., Colo., Tll., 

Pa., S. D., Utah, 
Countrywide 
Fla., Minn., 

Burglary 
Countrywide 
Extended Cover: age 
Arkansas 
Fire 
Texas 
New York 


State of Washington 
Missouri, Nebraska, North 


Nev s 


Apr 


May 
Ore., 
June 
.July 
sept 


Ind., Mich., N. M., N. D., 


Wyo 

Ohio, R. I. 
July 
May § 
.May 90 
June 86 
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Louisiana 
Class 
Calif., 
Pa., 
Liability 
New York, Illinois 
Countrywide, Alaska 
Connecticut 


Conn., Del., Idaho, Ind., Me., 
Ss. Cc 


Pennsylvania 
Puerto Rico 


Marine 


Cargo War Risks 


June 


Workmen's ¢ ee 


Wisconsin 
New Jersey, Virs 
6 me 


June 86 Calif., Okla., Pa., 


vinia 


Apr. 7 
.June 
Aug. 9 


Sept 


INSURANCE COMPANIES REPORTED ON (FROM JANUARY, 1957) 


Aegis Insurance Co., Denver 
tN: ame Changed) . Aug. 
{etna Casualty & Surety Co Hartford 
(Extra Dividend) .. Jan. 119 
(Premium Budget Plan) Aug. 123 
Aetna Life Affiliated, Hartford 
(Official Appointments) Apr. 155 
Allied National Insurance Co., Denver 
(New Title) ... .Aug. 
Allstate Insurance Co., Skokie 
(New Theft Policy) .Mar 
(Driver Education Grants) Mar. 
(Forming Life Subsidiary) : Apr. 
(Executive Appointments) .Apr. 
(Executive Appointments) June 
(New Homeowners Coverage 
America Fore Group, New Yorl 
(Year-end Figures) 
(Management Change) 
(Executive Appointments) 
(Executive Vice President) 
Stock Exchange 
Six Months Results 
American Automobile Ins. Co., 
(Elected Vice Presidents 
American Aviation & Gen 
(Changes ime) 
American Bonding C« f B 
Baltimore 
(To Con late ons) 
American t ’ ante ading 
(Expands Facilities) Mar. 151 
American Fire & Casualty Co., Orlando 
(Increased Dividend) Apr. 155 
American Fire Ins. Co. of D. of Wash. 
(Control Acquired) 
American Home Assurance Co 
(Named Vice President) 
American Hosp. and Life, New Orleans 
(Final Arguments) ...-Mar. 151 
American Independent Mut. Cas. Co., Phila. 
(Moves Home Office) Sept. 135 
American Insurance Co., Newark 
(Elected Vice Presidents) Mar. 151 
(Adopts Quarterly Dividend 
Basis) 
American Man. Mutual Ins. Co., Chicago 
(New Vice President) ...Feb. 143 
American Mercury Insurance Co., Wash. 
(New Chairman) May 157 
(New President) Sept. 135 
American Mutual Casualty Co., Kansas City 
(Dissolution Sought) Feb. 143 
American of Newark Group Newark 
(Executive Appointments ..Apr. 155 
American Progressive Health Ins., 
Vernon 
(New Address) ; 
American Reinsurance Co., 
(Dividend Action) ....-Feb. 143 
(Executive Appointments) May 157 
American States Ins., Indianapolis 
(To Organize Life Company) 
American Surety Co., New York 
(Executive Appointments) 
(New Chairman of the 
(Elected President 
Animal Insur. Co. of Ame 
(To Insure Dogs) 
Argonaut Insurance ¢ 
(Adds Major Medical) Sept. 
Argonaut Ins. Exchange, San Francisco 
(Executive Appointments .. Feb. 143 
(Conversion Approved) June 151 
Associated Reciprocal Exchanges, New York 
(Assumes Management) ..Jan. 123 
(Contents Reporting Form) Mar. 151 
Atlantic Casualty Insurance Co., Newark 
(Changes Name) Feb. 143 
The Atlantic Companies, New York 
(New Vice Presidents) Jan. 119 
Audubon Insurance Co., Baton Rouge 
(New Chairman) May 157 


Ins. Co., Reading 
Sept. 1385 
1itimore, 


Sept. 187 


Aug. 123 


July 123 
New York 


June 151 


soard) 


Menlo 


Beacon Nat’l Insurance Co 


Wichita Falls 
(Expanded 


Facilities) Apr. 155 
Serrien Mutual Insurance Co., Buchanan 
(New Title) Aug. 124 
Birmingham Fire & Cas. C Birmingham 
(New Title) . .Feb. 143 
Birmingham Fire Insurance ¢ sirmingham 
(Change in Title) ‘eb. 143 
Bituminous Casualty Co Island 
(Stock Split) July 123 
The Blackhawk Mutual Ca Rockford 
(Ordered Liquidated) Apr. 
Blue Ridge Insurance Co 
(Forms Life Subsidiary 
(Executive Appointments) 
Boston Insurance Co 0 
(Acquires Equitable Fire 


.Feb 
May 


".) Sept 


144 


Caledonian-American Ins 
(Officers Elected) ses ; June 151 
Carriers Insurance Exchange, Des Moines 
(New Title) Apr. 158 
‘ascade Insurance Co., Tacoma 
(New Company) July 123 
(Subsidiary Organized) -Aug. 123 
‘he Celina Mutual Group, Celina 
(Deferred Compensation Plan) ..Apr. 156 
‘entral National Insurance Co. of Omaha, 
Omaha 
(Executive Appointments) ......Aug. 123 
‘itizens Mutual Fire Insurance Co. of 
Northampton County, Nazareth 
(Merged) ie Aug. 125 
oal Oper: itors C asualty Rockwood 
(New Company) July 123 
(Moves Home Office) .... Sept. 186 
‘olonial Life, East Ors ange, N. J 
(Control Sought by Federal, 
N. Y.) : June 151 
‘ombined Insurance Co. of America, Chicago 
(Capital Increase) oon eAm, Tae 
(Stoek Dividend) Sept. 136 
(FTC Ruling) paca Sept. 136 
‘ommittee of Lloyds, London 
(Elections) “0 ...Feb, 144 
‘ontinental Casualty 
( Acquires Control) .. 
(Heads Board of National Fire) ..F 
(Family Protection Policy) 
(Provides Cancer Coverage) 
(A & H Facilities) 
(Special Dividend) 
‘ountry Mutual Cas. 
(To Merge) 
‘ountry Mutual Fire Company 
CPN IND 5 cans oats owe arash Ocak Renee Jan. 
‘ountry Mutual Insurance Co., 
(Merged COMPANY) 4.0.00 c065000 
Crum & Forster Group, New York 
(Merged Member Companies) 


Hartford 


, Chicago 


-Mar. 151 


The Druggist Mutual, Mansfield 
(Consolidation Approved) 
The Dwelling Ins. Assn. of 
Ilion 
(Merged) 


: ..June 151 
Central N. Y 


.Mar. 151 


Eagle Star Ins. Co., Ltd., London, England 
(Appoints Latin American Mgrs.) Apr. 156 
Employers Mutual Casualty Co., Des Moines 
(Elected Chairman) May 157 
Employer’s Group, Boston 
(New Secretary) os ...Feb. 144 
Employers Mutual, Wausau 
(Appointments) ..-Apr. 156 
Employers Reinsurance, Ki iNsAas City 
(Promoted to Vice President) ..Mar. 152 
(New Directors) ...Mar. 152 
Equitable Fire Ins. Co. of Charleston 
(Acquired by Boston Insurance) .Sept. 136 


F. & D. Co. of Maryland, Baltimore 
(Increases Dividend) ...Feb. 144 
(Heads Contract Dept.) Apr. 156 

Farmers Insurance Group, Los Angeles 
(Named Vice President) July 123 

Farmers’ Mutual Fire Insurance Co.,, 

Berrien County, Buchanan 
(Name Changed) A Aug. 124 
Farmers Mutual Fire Insurance Co. of 
Northampton County, Nazareth 
(Merged) .-Aug. 125 

Federal Insurance Co., New York 
(Seeks Control of Colonial Life). 
(Tourist Automobile Policy) June 151 
(Colonial Life Acquisition) July 123 
(Capital Increased) oo ont. Zan 
(Offer Effected) . -Sept. 1387 

Federated Mut. Impl. , Owatonna 
(Elected President) June 152 

Fidelity & Dep. Co. of M: iryland, Baltimore 
(To Consolidate Operations) Sept. 137 

Fire Assn. Group, Phil: oo 
(Shepard Advanced) ....-Feb. 14 

Hy 
» 


June 151 


“& Hdwre 


(Executive nr June 
(Merger Proposed) ........ Aug. 
(Consolidation ) .Sept. 
(Change in Group Name) Sept 
Fireman’s Fund Group, San Francisco 
(New Pres. of Nat. Surety) 
(Elections) a. 
(Designation Shortened) 
(F.1.C. Investigation) pr 
First Kentucky Fire Ins. Loubetas 
(To be Liquidated) .Mar. 
Foremost Insurance Co., Grand Rapids 
(Elected President) ceienk .May 157 
(New President) 
(New Vice President) 


152 


July 124 


“June 152 


The Freedom Insurance Co., 
(Stock Offering Cleared) 
Freystown Mutual Fire, York 
(Reinsured) 
General Bonding and Ins. C 
(Merger) 
General Exchange 
New York 
(New President) .. een Aug. 
General Reinsurance C orp., New York 
(New Comptroller) : 
(Change of Address) 
Glens Falls Group, Glen 
(Merger Approved) 
(Executive Changes) 
Government Employees, 
(Elected Chairman) 
(Stock Dividend) = 
(Increased Dividend) .. secant 
Group Health Dental Ins., Inc., N 
(New Dental Plan) .-Jan. 120 
The Guarantee Co. of N. New York 
(New U.S. Manager) coos 145 
(Change of Address) .. ...Feb. 145 
Guarantee Mutual Fire Ins a 
(Purchased) ar. 152 
Gulf Insurance Company, Dallas 
(Stock Dividend Proposed) ......Jan. 120 


Berkley 


June 
City 

. Jal 

Corp., 


‘ Okla 


Insurance 


W: ashing Pay 


The Hamilton Mutual, 

(Consolidation 
Hanover Group, New York 

(New Vice President) Feb. 145 
Hartford Accident & Indemnity Co., Hartford 

(Group Insurance Plans) June 152 

(Officers Elected) July 124 
The Hartford Steam Boiler, Hartford 

(Extra Dividend) an. 120 
Hearthstone Insurance 

(New Health Plan) 
The Highway Casualty ‘ago 

(Revises Title) ..-Mar. 152 
Highway Insurance 

(New Title) .o+ Mar. 152 
Home Tint New York 

(Secretaries Elected) o oe 

(Elected Treasurer) 4 

(Vice President and Secretary) 

(Increased Capitalization) 
Ifospital Service Plan of N. 
(Enrolling Individuals) 

Houston Fire & Casualty, 
(Reinsures 


Cincinnati 


Approved) June 151 


July 124 


J., Newark 
June 153 
. Worth 
Insurors Indemnity) .July 124 
ICT Insurance Co., Dallas 
(Restrained) 
(Federal Investigation) 
(F indings Forwarded) 
Imperial Casualty and Indemnity Co. 
(New Director) P Feb. 145 
Imperial Insurance, 
(Acquires Control) "Mar 153 
Industrial Indemnity Co., San Francisco 
(Elected Vice President) Feb. 146 
(Inflation Protection Endorse 
ment) 
(Named General Agent) 
Inland Empire Insurance Co., 
(Second Report of Receiver) 
Inland Empire Ins. Co., Boise 
(North Carolina Payments) ‘ 
Insurance Company of N. A. Cos., 
(Executive Appointments) ......Jan. 120 
(Deviation Granted) .May 158 
Insurors Indemnity, Tulsa 
(Reinsured) 
Interboro Mutual Indemnity, 
(Elected President) .. July 124 
Intern. Indem. Exchange, Kansas City 
(Ordered Liquidated) “eb. 143 
Inter-Ocean Ins. Co., Cincinnati 
(Chairman of the Board) 
Inter-Ocean Insurance Co. Indianapolis 
F.T.C. Charges Dismissed) 
Iowa National Mutual, Cedar Rapids 
(Named General Manager) ......July J 


June 153 
. Omaha 


-May 157 


Phila. 


July 124 


New York 


Jefferson Insurance Co. 


of New York, N. Y. 
(New 


President) .- Aug. 124 


Kemper Group, Chicago 
(New Vice President) . Feb. 146 
(Enters Ocean Marine Field) ....Feb. 146 
(Licensed in Brazil) r, 157 
(Intermediate Division Formed) June 153 
Knox County Mut. Ins. Co., Mt. Vernon 
(Merged) : ..Feb. 146 


Liberty Mutual Group, Boston 
(New Vice Presidents) .... “eb. 146 
(Executive Advancements) Sept. 138 
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Liberty Mutual Fire Insurance Co., Boston National 
(New President) June 1538 

Liberty Mutual Insurance, Boston 
(Deductible Proposed) 

London Assurance Group, 


Surety Corp New York (Promotes Agent’s Services Mar. 158 
(Resigns Presidency) Jan. 119 (Absorbs Mutual Fire) May 158 
(Expands Facilities) , Mar. 156 Pennsylvania Threshermen Grp. Harrisburg 
Nazareth Mutual Fire Ins. Co., Nazareth (New President) ....... ....-Apr. 158 
(Merged) ial Aug. 125 Phoenix of London Group, New York 
(Broadened Coverage) .... Ji Nazareth Mutual Insurance Co., Nazareth (Mergers) Feb. Li 
(New Director) . P 3 (Companies Merge) ... : Aug. 125 (Establishes Home Department) May 159 
(Executive Appointments) . ‘pt. 1 New Amsterdam Group, Baltimore ee Pref. Mut. F. Ins., Chenango Co., New Berlin 
London and ger Group, ‘Hartford (Increases Dividend) Mar. 157 (Changes Name) .. ----Apr. 158 
(Executive ointments) Feb } New England Reinsurance Corp., Boston Preferred Mutual Insurance Co., New Berlin 
Loyalty Sadly oo (New Underwriting Agency) July 125 (New Title) errr 
(Executive Appointments) 4 New Hampshire Fire Ins. Group, Manchester Preferred Risk Insurance Co., Fayetteville 
(Stock Exchange) ‘ Sep 35 (Officers Elected) Apr. 157 (Acquires Southwest Casualty) ..Aug. 125 
The Lumbermens Mut. Ins ‘ ‘ : N. J. Manufacturers Ind. Ins, Co., Trenton Prudential of Great Britain sett New York 
(Reinsures Ohio Mutual) Aug. 12 (New President) ; Sept. 13s (Elected Secretary) . May 159 
Maine Fidelity Fire and Cas ort New York Central Mutual Fire, Edmeston__ Public Service Mut Ins. 
(Stock Issue) Jan. 1S _ (Merged) June 156 (Expands Facilities) 
Manufacturers Cas ; €o., F N. * eee ind Bookbinders Mut 
(Moves Home Office) .... : nS. V0., New Or 
Marquette Casualty Co., New Orleans (Official Elections) . . . sept 189 
(Executive Appointments) . June 154 Mie oe pects cre, Ins. Co., Chicago 
f er sur: “e ‘ ‘ us (r ° Slon) me . : 
eR Co CO _Mar. 156 N. A & Surety Reins. Corp., Ne } rhe Reinsurance Corp. of New York, N Y. 
Medical Surgical Plan of N. J., Newark ( Titled c ‘hanged ) . nee (Increased Divide or oe ‘ Aug. 125 
(Enrolling Individuals) ..... June 153 North American Reins. Corp., avs Reliance Insurance Group, Philadelphia 
Merchants Mutual Casualty Co., Buffalo (New Title) — peteteeeeee eM 157 (New Title) .... . Sept. 137 
(Changes Name) .. spescccRenm, 208 North British Group, New York # 7 The Republic Insurance Co., Dallas x 
Merchants Mutual Insurance Co., Buffalo (Baker and Casler Advanced) ...Feb. 147 (Increased Dividend) ..... -.-Apr. 158 
(New Title) : Mar. 156 _(Appointments) . oo July 125 (New Chairman of the Board) ..June 155 
(Special Risk Department) ......June 14 No. British & Mere. Ins. Co., Ltd., London Reserve Insurance Co., Chicago i 
Mid-Continent Cas. Co., Kansas City (New Chairman) .......... May 158 (Stock Dividend Approved) ....June 155 
(Merger) pee. 9 eae ae _— ne ba eta rea eee apeaes Insurance Co., mee og 
j ) ine ne a (" alls (New Administrative ces) ead £ <0 (Merged) Teb 6 
gy hh es RES SK ee 29 Northwestern Mutual Insurance Co., Seattle Richland-Knox Mut. Ins. Co., Mansfield 
Midwest Insurance Co., indianapolis (New President) .......... Mar. 157 (Merged Company) ...... ...Feb. 146 
(Receiver’s Final Report) .. Royal-Globe Insurance Group, New York 
Mill Owners Mut. Ins. Co., DesMoines The Ohio Mutual Insurance Co.. Salem ye w Designation) ere 122 
(New President) ya ug — si ‘ ar trqnbes ‘: “ar (Appointed Secretary) . : 
I (Reinsured by Lumbermens) Aug. 124 Royal-Liverpool Insurance Grot 
(Elected President) z , Old Dominion Fire Ins., Roanoke Ot . “ Prrcospbr i jroup, 
Motor Club of America Ins , News ark (Business Reinsured) . ; June 155 (Changes Designation) 
(New Title) ; : feb. i St. Paul Fire & Marine, St. Pz 
_—, — ie Corp., New York hon 18 Pacific Fire Group, New York (Offers to Acquire Western Life) July 125 
Mur ich ees” es" New Cua (Dividend Actions) ............Mar. 157 (St. Paul-Western Life Terms) ..Aug. 126 
Wee ao — Cl y 5 Mar. 156 Pacific Fire Insurance Co., New York _. (Acquisition Voted) ‘ .. Sept. 139 
we rean neneee wa eve ee 1 ob (Changes Name) ................July 125 The Seaboard Surety Co., New York ; 3 
( Advanced) ‘ Dee. 129 Pacific Insurance Co. of New York, N. Y “ (Increased Dividend) ...Mar. 158 
The Mut’l F 3s. Co. of the D. of C. Wash. (New | Title) ‘ : July 125 Se rity ~ ae Companies New Haven 
(Absorbed by Pa. Lumbermens) .May 158 — Nations ~ * coat padetees San I — Mana semen S ~ inges) .... ae + 148 
The , . ? a oe (Appointments ao ‘i ...-Jduly 125 N Preside eee ees .Ap 
na mearaiiee aoa bya ; oo Pan een Insurance Co., Houston (New Vice Presidents) a -May 
Mutual Service Insurance Co., St. Paul (Increased Capital) .. Mi ve og (Manas rut SS ee 6 
" (Named Vice President) ........July 125 (Preferred Stock Issue) 2 : ] . Security utual diability, New 
= Paramount Fire Insurance , New wrk (Now Writing Fire) .: 
National Casualty Co., Detroit (Named Vice President) ~-e.- Mar. 16 Shelby Mutual Insurance Co., $ 
(Expands Accident and Health Paramount Fire Ins. Co., San Francisco _ (Official Elections) F 
Facilities) .. ere ee (Elected President) ‘ ....-dune 15 Southern Home Insuri ince Co., 
(To Reduce Non-renewals) .. Sept. 138 The Pearl American Group, New York (To Sell Additional Stock) 
vational Fire Insurance Co., Hartford (Revises Title) .. oe é i 5 
we oe Acquired) .. ..dan. 119 Pearl-Monarch Group, New York (Reinsures I reystown) ; June 152 
(New Chairman of the Board) Feb. 144 (New Title) : Mar. 158 Southwest Casualty Co., F ayetteville _ 
National of Hartford Group, Hartford Penn Mutual Indemnity Co., P hilade ‘Iphia (Acquired by Preferred Risk) _+++-Aug. 125 
(1956 Results) bei : Mar. 156 (Ordered Dissolved) June 14 Standard Accident Insurance Co., Detroit 
(Reduced Divide nd) Tree oe Pennsylvania Lumberme ns Mutual, Phila. (Agency Agreement Modified) -Jan. 122 


Queen Insurance Co. of America, New York 
(Acquires Old Dominion 
Business) June 155 


- 158 
y 159 
Aug. 126 


158 Southern Mutual Fire, York 
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The “Office Methods” section of this—and section . . . for Modern Aids to Office Effi- 
every!—issue of BEST’S INSURANCE ciency, Booklets, and Office Equipment Di- 
NEWS contains three valuable services that rectory! It'll just take a minute . . . and 
are available free to all our subscribers! it'll pay off, we guarantee, in saved time, 
Check the Table of Contents at the front of saved effort, and saved money! 
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(Increased Dividend) ...-Apr. 158 Trans-National Insurance Co., Los Angeles 


(To Head Advertising) 


Executive Vice President) .....June 155 (Revises Title) 


State Farm Fire and Cas. Co., Bloomington Travelers Insurance 


(Executive Appointments) Jan. 122 (Appointments) 


in. 
State Farm Mutual Auto., Bloomington (Budget Payment 


(New Auto Policy) .-..dune 


Stuyvesant Insurance Co., New York Underwriters Exchange, 


Co. 


West Bend Mutual Insurance Co., We 


2 West Bend Mut. Fire Ins. Co., West Bend 
1 » a» eee, Ane (New Company Formed) an. 123 (Changes Name) i 
State Automobile Ins. Assn., Indianapolis Transport Indemnity Exchange, Des Moines 


Aug. 
st B 


Apr. 158 (New Title) 


Hartford West Sen 


(Merged) 


eca Mut. Fire Ins. Asso. W. Seneca 
aoa e Hion ea oane eee Sept. 139 
Plan) July 126 Western Fire & Indemnity Co., 
E ' (Purchases Mid-Continent) 

Kansas City Woodstock Mutual Fire Assn., Woodstock 


(Stock Dividend) ...Feb. (Under Common Management) ...Jan. 123 (Merged) 


Sun of London Group, New York United States F. 


anizational Changes) edie a Ra y (Merged) 


Sattershill Resigns) Feb. 14$ Valley Forge Insurance 


Employers’ Group, Dallas (New Title) 
(Executive Appointments) i 


npkins Coop., Fire Ins. Co acs Vigilant Insurance 
(Merged) Ss 3s (Files Graduated 
I'raders and General Insurance Co., f Washington Gen. Ins. Corp., N. 


(New Slate of Officers) pees 5 (Stock Sold) 


« « « LIST OF ADVERTISERS » 2» 2 » 


Manpower, Inc., Milwaukee, Wis. . 
T Texas 


Allstate Insurance C« 

America Fore Insurance 

American Casualty Co., Reading, Pa ssarater Rae 
American Equity Insurance Group, Miami, Fla 
American Fire & Casualty Co., Orlando, Fla 

American Foreign Insurance Ass'n., New York, N. ¥ 
American General Companies, Houston, Texas 
American Health Insurance Corp., Baltimore, Md 
American Insurance Group, Newark, N. J 

American Motorists Insurance Co., Chicago, Tl 
American Reinsurance (« New York, N. ¥ 

American Surety Company, New York, N. Y 

Anchor Casualty Co., St. Paul, Minn 

Appleton & Cox 

Art Steel Co., In rh Y 

Atlantic Companies, New ork \ 

Atwell, Vogel & Sterling, Inc., Searsdale, N. ¥ 
Bituminous Casualty Corp., Rock Island, Il 

Booth, Potter, Seal & C« Philadelphia, Pa 

Bowles, Andrews & Towne, Richmond, Va 

Burns, Inec., Frank, Seattle, Wash 

Bushnell & Co., Alexandria, La 

Camden Fire Insurance Ass'n, Camden, N. J 

Clark & Co., San Franc Calif ey 

Cobb and Co., James am, N.C 

Combined Insurance C« America, Chicago, Ill 
Commercial Standard Insurance Co., Fort Worth, Texas 
Commercial Union-Ocean roup, New York, N. ¥ 
Conover & Co., Chase Neage Ii] 

Continental Casualty ¢ iecago, Ill 

Corroon & Reynolds Grou w York, N. ¥ 

Crown Life Insurance ) oronto, Canada 

Cudd & Coan, Ink rtanburg, S. C 

Dale & Co., Ltd., Mo inada 

Deluxe Metal Furnitures o., Warren, Pa 

Dimling, Henry, Los geles, Calif 

Dubuque Fire & Marine irance Co., Dubuque, Towa 
Employers Insurance Co Alabama, Birmingham, Ala 
Employers Reinsurance ory Kansas City, Mo 

Fire Association Insurance Group, Philadelphia, Pa 
Firemen’s Insurance Co., Newark, N. J cong 

First Boston Corp., New York, N. Y Sacral 
Froggatt & Co., Ine., Joseph, New York, N. ¥ 

Fund Insurance Companies, San Francisco, Calif 
General Accident Group. PI delIphia, Pa 

General Insurance Corp., Fort Worth, Texas 

Grain Dealers Mutual Insurance Co., Indianapolis, Ind 
Granite State Fire Insurance o., Manchester, N. Tl 
(;reat American Group, New ork ‘ 

Greene, Ine w. W New N. ¥ 

Gruenhut Pen Co., Otto ork, N. Y 
Hawkeye-Security Insura ( lows 
Hill & Co., Jack, San 

Hitke & Co., Ine., Kurt : 

Hoey, Ellison, Frost Inc., New York, N. ¥ 
Home Insurance Co w York, N. Y 2 

Homer Bray Service I Albuquerque, N. M 

Houston Fire & Casualty Insurance Co., Fort Worth, Texas 
Howard & Co., Ltd g rt, Montreal, Canada 
Hunter Lyon, In« ian Fla 

Illinois Fire Insurance Co., Chieago, Tl 

Indiana Lumbermens Mut Ins. Co., Indianapolis, Ind 
Industrial Insuran ar I) Moines, Towa 

Ins. Co. of North meri Philadelphia, Pa ; 133 & Back Co 
International Business Machines Corp., New York, N. Y 
Inter-Ocean Reinsurance Co., Cedar Rapids, Iowa 
Jasper Office Furniture Co., Jasper, Ind . 
Kansas City Fire & Marine Ins. Co., Kansas City, Mo 
Kirby, Cogeshall, Steinau Co., Milwaukee, Wis 
Kolob Corporation, Salt Lake City, Utah 

London Group, New Y« 

Loyalty Group, Newar! H . 
Lumbermens Mutual ¢ u \ o., Chieago, Ill 


MaeGibeny-Grupe fit 


G., 
(Executive Changes) ...Feb { (Executive Appointments) 
Swiss Re Group, New York Utica Fire Ins. Co. 


May 159 (Buys 


of Oneida County, Utica 


.. Mar. 151 
Reading The York 


.. Sept. 1385 (Resources Increased) 


New 


Rates) “eb. 149 Zurich-A1 


( 
; uy. 
...Feb. 149 (U0. M. 


Manning & Sons, T. A., Dallas, 
Marbury & Co., Wm. A., Ruston, 
Marshall & Co., A. W., Newark 


saltimore Worcester 


r Mut. Fire Ins. Co., Worcester 
Guarantee Mutual) 


shire Ins. Co. of New York, 


nerican Companies, Chicago 


1. Coverage Filed) 


Coverage Filed) 


La 


Oe ee 


Marsh & MeLennan, Ine., Chicago, Ill 
Maryland Casualty Co saltimore, Md 


Melling & Bevingtons, Ltd., Mor 


Metropolitan Fire Assurance Co., 


Millers National Insurance Co., 
Morgan, Stanley & Co., New Yor 
Mosler Safe Co., Hamilton, Ohio 
National Cash Register Co., Day 


itreal, Canada 
Hartford, Conn 
Chicago, Ill 

k, N.Y 


ton, Ohio 


National Union Insurance Cos., Pittsburgh, Pa 


New Amsterdam Casualty Co., I 


New England Life Insurance Co., 
New England Reinsurance Corp., 


New Hampshire Fire Ins. Co., M 
Norfolk & Dedham Mutual Fire 
Northern Assurance Co., Ltd., N 


saltimore, Md 

toston, Mass 

Boston, Mass 
anchester, N. H 

Ins. Co., Dedham, Mass 
ew York, N. Y 


Northwestern Mutual Ins. Co., Seattle, Wash 


Oficinas De Ultramar, S. A., New 
Ohio Casualty Insurance Co., H: 


Ohio Farmers Companies, LeRoy 
Pacific National Insurance Grou, 
Pan American Cos., Houston, Te 
Paull & Son, Ine., Alfred, Wheel 

» Co., K. L., Des Moines, I 

Monarch Insurance Group, 
Peerless Insurance Co., Keene, N 


Pennsylvania Lumbermens Mutu: 


Pick Hotels Corp., Chicago, Il 

Phoenix of Hartford Group, Har 
Preferred Insurance Co., Grand 
Providence Washington Insurance 
Recording and Statistical Corp., 
Redmond and Sha’ ghyessy, Ltd 
Reinsurance Agency, Ine., Chica 


York, N. ¥ 

imilton, Ohio 

. Ohio 

», San Francisco, Calif 
XAS a ee 
ing, W. Va. 
owa . mars 

New York, N. Y 

H. ‘ , 

il Ins. Co., Philadelphia, 
tford, Conn. ..... i 
Rapids, Mich 
e Co., Providence, R. I 
New York, N. ¥ 


Montreal, Canada 
go, Ill. 


Rising Paper Co., Housatonic, Mass 


Ritter General Agency, Denver, 


Royal Globe Insurance Group, New York, N. ¥ 
Royal Typewriter Co., Portehester, N. Y 


St. Clair & Co... Tim Luebheel 
St. Paul Group, St. Paul, Minn 


Texas 


Schroeder Hotels Corp.. Milwaukee, Wis 
Seott Wetzel Co., Salt Lake City, Utah 


Security-Connectieut Insurance 


Seibels, Bruce & Co., Columbia, 


Group, New Haven, Conn 
Security National Insurance Co., 


Dallas, Texas 
as. € 


Sengbusch Self-Closing Inkstand Co., Milwaukee, Wis 


Southern Insurors, Ine Fort St 
Southwestern Fire & Casualty ¢ 
Standard Accident Companies, 
Standard Insurance Co., Tulsa, 
State Farm Insurance Companie 
Stewart, Smith (Canada) Ltd., 


nith. Ark 

‘o., Dallas, Texas 
Detroit, Mich 
Okla 


‘8s. Bloomington, Tl 


Montreal, Canada 


Strudwick Co., A. E., Minneapolis, Minn 


Sun Insurance Office, Ltd., New 
Superior Insurance Co., Dallas, 


Traders & General Insurance Co., 


York, N. ¥ 
Texas 
Dallas, Texas 


Trans-Canada Assurance Agencies, Ine., Montreal, Can 


Tressel & Associates, Harry S., 


Trinity Universal Insurance Co., 


Ultramar Inter-America Corp., 


‘hicago, Til 
Dallas, Texas 


New York, N. ¥ 
Pe 


United States Casualty Co., New York, N 


United States Fidelity & Guarar 
U. S. Underwriters, Ine., Miami, 


itv Co., saltimore, Ma 
Fla 


Utilities Insurance Co., St. Louis, Mo 


Western Insurance Ageney, Hele 
Western Insurance Companies, 
Weston Co., Byron, Dalton, Ma 


Wilson Co., Ltd., A. E., Toronto, 
Wolfe, Corcoran and Linder, Ne 


Wood Office Furniture Institute 
Woodward & Fondiller, Inc., Ne 
Woodward, Ryan, Sharp and D 


‘na, Mont 


Fort Scott, Kansas 


Canada 
w York, N. ¥ 


a Washington, dD. € 


»w York, N. Y 
avis, New York, N. ¥ 
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* x "The above discriminating list of clients recognize that an advertisement in BEST'S 


which receive our recommendation are permitted to advertise in its columns." 


Best's Fire and Casualty 





Lubbock 
Jan. 122 


.Mar. 
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“Unforeseen events... need not change and shape the course of man’s affairs” 





But you will. On your bank account ...if you get caught by 
unexpected trouble —an accident ...a lawsuit... auto crash... an embezzlement. 
There are scores of such traps. And it takes only one. Unless you’re protectec 
such a loss could be ruinous. The way to safeguard yourself is to 
consult your local independent agent or broker. He can give you the right kinds 
and right amounts of insurance coverage before you get in a pinch. 


Remember: because your Maryland agent knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPAN 


2 


Baltimore 3, Maryland 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and Surety 


Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 





Another striking advertisement to help build more business for the local agent or broker 


by dramatizing the importance of his knowledge and judgment. 





TACONITE 
FROM 
TACHKANICK 


EXTRA VALUE MAKES THE DIFFERENCE 


Tachkanick is the name Indians gave to the forest 
wilderness of Northern Minnesota. Taconite is the 
rock of unusual hardness now being mined in the 
Mesabi Range. There a plant has been built to crush 
the rock to face-powder fineness and separate it mag- 
netically to make pellets for shipping. This process 
places at America’s disposal an almost unlimited future 
supply of iron from ore previously considered too low 


in iron content. 


\ $300 million project is nearing completion: a 
160-acre plant to process the ore, comprising rock 
crushers, magnetic separators, pelletizers, miles of 
conveyors, a complete harbor and power plant on 
Lake Superior, a 74-mile railroad, a dam, water 


ct 


works, and a community of 1200 homes and shops. 


One important aspect of this impressive develop- 


INSURANCE 
FROM 
INA 


Taconite project in Northeastern Minnesota, soon to start 
pelletizing iron ore at the rate of 7'/, million tons annually 


ment was the purchase of insurance to protect the invest- 
ment and to help safeguard human life. INA wrote 
master policies covering the liability of more than 200 
contractors and subcontractors, and workmen’s compen- 
sation insurance, uniquely fitted to the needs of the 
project. INA safety specialists worked alongside con- 
struction crews summer and winter. With their help 


the accident rate was kept below average. 


Preventing loss before it happens is part of the 
extra value a policyholder gets with INA insurance. 
Can you give your accounts this valuable service? 
You can if you represent INA, Talk it over with 
our Service Office people. 

Insurance Company of North America * Indemnity Insurance Com- 


pany of North America * Philadelphia Fire and Marine Insurance 


Company ¢* Life insurance Company of North America * Philadelphia 


See the complete story on Taconite in the August/September issue of North America Fieldman 


INSURANCE BY NORTH AMERICA 





